
“Ethical and Legal Issues in Clinical Psychology”.

In Section 1 of this course you will cover these topics:
Introduction

Professional Identity Of Counselors

Professional Practice In A Multicultural Society

Client Welfare And Informed Consent

Topic : Introduction

Topic Objective:

At the end of this topic student would be able to:

 Counseling

 Theoretical framework and services

 Psychology

 Elementary/Primary school counseling

 Middle school counseling

 Education and training

 Job growth and earnings

 School counseling in other countries

Definition/Overview:

Counseling: The word counseling (or counselling) comes from the Middle English to take

counsel, consult. Counseling can be defined as a relatively short-term, interpersonal, theory-

based process of helping persons who are fundamentally psychologically healthy resolve

developmental and situational issues.

Ethical Standards: are the minimum behaviors other counselors will tolerate from

counselors. Ethical standards are created by counselors themselves to ensure that counselors

practice in a way that helps clients and does not hurt them.
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Key Points:

1. Counseling

The word counseling (or counselling) comes from the Middle English counseil, from Old

French conseil, from Latin cōnsilium; akin to cōnsulere, to take counsel, consult. Counseling

can be defined as a relatively short-term, interpersonal, theory-based process of helping

persons who are fundamentally psychologically healthy resolve developmental and

situational issues.

There are probably as many definitions of counseling as there are practitioners to describe it.

The term was originally used by Frank Parsons in 1908. It was adopted by Carl Rogers in

response to widespread prejudice in the U.S. against lay therapists and also because he was

not then permitted by the psychiatry profession to call himself a psychotherapist. The

difference between definitions of counseling and psychotherapy is less significant than the

practitioners' perceptions of their raison d'tre. As a moral and responsible person it is

important to study ethical and legal principles and the decision-making process. The

counseling profession has a written code of ethics. The codes guidelines for practice must be

read and understood. Simply acting as you think is right and moral may not lead to your

being compliance with the American Counseling Association Code of Ethics (or other

counseling codes as well).

Although counselors often have good intentions, if they violate an ethical principle or a law,

they can get into serious trouble. It is important to understand that there are few right answers

when making ethical decisions. Consultation with other mental health professionals is very

important. It is vital that counselors understand that when they are facing a legal issue, they

should request and obtain legal advice. Differences among legal standards, ethical standards,

and best practice. Legal standards are the minimum behavior society will tolerate from a

professional. Legal standards are created by society to protect citizens from bad

professionals. Best practice represents the ideal for counselor practice. It may be difficult to

get a group of counselors to agree upon what best practice would be, but all counselors want

to strive for best practice, not just meeting minimum ethical or legal standards of practice.
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2. Theoretical framework and services

Professional School Counselors implement a comprehensive school counseling program that

promotes and enhances student achievement through a guidance curriculum, individual

planning strategies, responsive services and comprehensive school counseling program

support/advocacy. A fully-implemented district-wide comprehensive school counseling

program meets the needs of 100% of the studentsjust as the district's mathematics program is

for 100% of the students. Professional School Counselors, in most states, have earned a

Master's degree in guidance and counseling with an emphasis in school counseling. They are

employed in elementary, middle/junior high and high schools and in district supervisory,

counselor education and post-secondary settings. Their work is varied, with attention focused

on developmental stages of student growth, including the needs, tasks, and student interests

related to those stages

3. Psychology

Professional School Counselors meet the needs of student in three basic domains: academic

development, career development, and personal/social development. Knowledge,

understanding and skill in these domains are developed through classroom instruction,

appraisal, consultation, counseling, coordination, and collaboration. For example, in

appraisal, school counselors may use a variety of personality and vocational assessment

methods to help students explore vocation needs and interests. Classroom guidance lessons

are designed to be preventive in nature and include self-management and self-monitoring

skills. The Responsive Services component of the Professional School Counselor's role

provides individual and/or small group counseling for students. For example, if a student's

behavior is interfering with his or her achievement, the Professional school counselor will

observe that student in a class, provide consultation to teachers and other personnel to

develop (with the student) a plan to address the behavioralissue(s), and then work together

(collaboration) to implement the plan. They also help by providing consultation services to

family members.

4. Elementary/Primary school counseling

Elementary professional school counselors adapt counseling to meet the developmental needs

of young children. To facilitate the counseling process, they use a variety of media such as
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crayons, paint, puppets, clay, children's books, and toys. The elementary school counseling

career is an opportunity for Americans and Canadians who are interested in the field of play

therapy versus community and private agencies. Elementary professional school counselors

also spend 25-35% of their time in classroom guidance. Though not ideal, they are sometimes

on a rotating schedule with "special area" teachers such as music education teachers, art

education teachers, or physical education teachers.

5. Middle school counseling

In middle school counseling, the professional school counselor typically is less engaged in

classroom instruction than in Individual Planning (for high school and beyond). Individual

and small group responsive services (e.g. counseling) continue. Middle School counselors

must address the social/emotional issues that arise among this age group, especially peer

pressure, bullying, depression and academic challenges. Also, the counselor usually spends

time on vocational exploration and assessment with seventh and eighth grade students as they

prepare for high school.

In high school, the American professional school counselor continues to provide Responsive

Services and provides fewer classroom guidance strategies. The high school counselor

provides large group guidance units and lessons on post-secondary options. For example, the

high school counselor helps students prepare for post-secondary education and/or training

options (e.g. college, trade school) by engaging students in finding accurate and meaningful

information on entrance requirements, financial aid, recommendation letters, test-preparation

and so forth. Professional School Counselors at the high school level spend much of their

time helping students monitor their progress toward graduation and being adequately

prepared for post-secondary options. While some high school counselors spend time

developing the school's class schedule, this is considered a non-guidance task and takes

valuable time away from direct work with students. Some students now turn to private

guidance counselors specialized in college admissions. The fees for these guidance

counselors can be as high as $30,000. The framework for Professional School Counselor

responsibilities and roles is outlined in the ASCA (American School Counselor Association)

National Model (2005). ASCA is the national organization for Professional School

Counselors.
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6. Education and training

The Professional School Counselor is a certified/licensed educator trained in school

counseling with unique qualifications and skills to address all students academic,

personal/social and career development needs. According to the Council for Accreditation of

Counseling and Related Educational Programs (CACREP), a school counseling program

should meet several standards such as the professional identity of school counseling (history,

organizations, so on), cultural diversity courses, human development and growth, and career

development. Additionally, it has to have core components for helping relationships

(consultation, counseling, so on), group work, assessment, research and program evaluation,

knowledge and requirements for school counselors, contextual dimensions of school

counseling, and foundations of school counseling. In programs that are CACREP accredited,

a school counseling student must have 600 hours of internship under a highly qualified school

counselor (master's degree or higher,and appropriate licenses and certifications)

Lastly, according to CACREP, a school counseling program must be a master level (or

higher) graduate program. Each state has its own certification or licensure requirements, and

at least one state, California, merely requires a bachelor's degree, causing concern about

competence of school counselors in that state (National Clearinghouse. However, California

does have a Pupil Personnel Services credential (PPS) that requires completion of 48

semester hours in a Commission approved program specializing in school counseling

School Counselors may opt for national (American) certification through two different

boards. The National Board for Professional Teaching Standards (NBPTS) requires a two-to-

three year process of performance based assessment, and demonstrate (in writing) content

knowledge in human growth/development, diverse populations, school counseling programs,

theories, data, and change and collaboration. As of February, 2005, 30 states offer financial

incentives for this certification.

The National Board for Certified Counselors (NBCC) requires passing the National Certified

School Counselor Examination (NCSC), which includes 40 multiple choice questions and

seven simulated cases which assess school counselors abilities to make critical decisions on

the spot. Additionally, a master's degree and three years of supervised experience are

required. NBPTS also requires three years of experience, however a master's degree is not

required, but only state certification (41 of 50 require a master's degree). At least four states
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offer financial incentives for the NCSC certification Bothcertifications have benefits and

costs that a school counselor would want to consider for national certification.

7. Job growth and earnings

According to the Occupational Outlook Handbook (OOH) the median salary for school

counselors in the United States in May 2004 was $45,570. The middle 50 percent earned

between $34,530 and $58,400. Also, school counselors could earn additional money working

summer jobs as counselors for schools or community agencies, and among all counseling

fields, are currently (2004) paid the highest salary. Overall employment for counselors is

faster than average, and school counselors should find a favorable job market because

demand is higher than the graduation rates of school counseling programs.

8. School counseling in other countries

The degree to which school counseling services are included in the range of services provided

as a part of educational services varies internationally. In some countries, counseling, or more

frequently career guidance, is provided by specialists (for example- Botswana, Finland,Israel,

Malta, Romania,Turkey, United States). In other cases, school counseling is provided by

classroom teachers who either have such duties added to their typical teaching load or teach

only a limited load to allow for counseling activities (for example- Japan, Mexico, South

Korea, Zambia). In Korea, school counselors must teach a subject besides counseling, and not

all school counselors are appointed to counseling positions. Even though Korean law has

required school counselors in all middle and high schools.

Topic : Professional Identity Of Counselors

Topic Objective:

At the end of this topic student would be able to:

 To define and discuss the meaning of health and wellness and how that definition applies to

counselor ability. Students will also be able to discuss how a counselor's lack of health and

wellness can be detrimental to a client.

 To identify and discuss the various models and approaches for counselor health and wellness.
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 To discuss the historical concerns of the counseling profession regarding the counselor's

personal values, beliefs, and biases. Students will be able to discuss how counselors'

awareness of their own values can relate to, and influence, the development of client values.

 Students will gain an understanding, and be able to discuss, how traditional theories have

been culturally inadequate to meet the needs of culturally diverse individuals.

Definition/Overview:

Health: has been defined as the absence of illness; wellness goes far beyond the absence of

illness and incorporates a zest and enthusiasm for life which results when the dimensions of

wellness

Key Points:

1. Counseling as a Profession

Counseling as a profession that is similar to another profession, such as psychology or social

work, is not helpful in educating the public about the profession of counselingor in helping

counselors establish our unique professional identity.

It would be best to explain that you are earning a masters degree in counseling, which leads

to a professional degree that allows graduates to provide professional counseling and mental

health services to the public. The wellness model of mental health espoused by counselors is

different from the illness model or medical model of mental health

In the illness or medical model of mental health, the first thing a mental health professional

does is diagnose a clients mental or emotional disorder. Once the disorder has been treated

successfully, the client goes away until another disorder appears. Then the client returns to

the professional again for treatment. The wellness model of mental health is founded on the

following beliefs:

The best perspective for assisting individuals in resolving their emotional and personal issues

and problems is the wellness model of mental health. Most of the issues and problems

individuals face in life are developmental in nature, and understanding the dynamics of

human growth and development is essential to success as a helper.
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Prevention and early intervention are far superior to remediation in dealing with personal and

emotional problems. The goal of counseling is to empower individuals to resolve their own

problems independently of mental health professionals and to teach them to identify and

resolve problems autonomously in the future.

2. Major challenges facing the counseling profession today

Fragmenting into separate groups along the lines of specialties, instead of working toward public

recognition as one unified profession of counseling. Working toward standardization of

licensure requirements and school counselor certification requirements across the 50 states

Ensuring that other mental health professional groups do not interfere with counselors diagnosing

and treating mental and emotional disorders or limit the testing practices of counselors.

Establishing job classifications in state governments for counselors

3. Importance of Health and Wellness

Counselors and therapists are effective only if they are self-aware and able to use themselves

as the instruments through which change occurs. The health and wellness of the counselor or

therapist have much to do with the art form inherent in the helping relationship.

Self-care is a prerequisite to care-giving.

4. Personal Characteristics Models

Person-centered counseling theory offers a well-researched analysis of how counselors and

therapists might work with clients. The person-centered school identifies accurate empathy,

non-possessive warmth, positive regard, and genuineness as the necessary and sufficient

conditions for therapeutic change. The personal beliefs and traits of the counselor or therapist

can differentiate between effective and ineffective helping.

5. Characteristics of effective helpers:

Effective helpers seem to perceive others as able to solve their own problems and manage

their own lives. Effective helpers also perceive others as dependable, friendly, worthy, able to

cope, and able to be communicative and self-disclosing. Effective helpers maintain a positive
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view of human nature and approach family, friends, colleagues, and clients in a trusting,

affirming way.

6. Personal Characteristics Models

Meier and Davis (2001) suggest that helpers who are the most effective strive to apply the

four following principles to assess characteristics and traits that impact their own ability to

assist others and may reflect their own level of health and wellness.

 Become aware of personal issues.

 Be open to supervision.

 Avoid hiding behind the use of too many tests.

 Consult when presented with an ethical dilemma.

7. Multidimensional Health and Wellness Models

Several different wellness models have been proposed for use by counselors and therapists.

One of the most common models defines wellness holistically by considering it from

spiritual, mental, and physical aspects of functionality. Other models describe dimensions

such as spirituality, physical fitness, job satisfaction, relationships, family life, nutrition,

leisure time, and stress management.

Health has been defined as the absence of illness; wellness goes far beyond the absence of

illness and incorporates a zest and enthusiasm for life which results when the dimensions of

wellness (intellectual, emotional, physical, social, occupational, spiritual) have been

addressed, developed, and integrated

8. Circumventing Problems in the Application of a Personal Theory

 Stay cognizant of your own feelings, values beliefs, expectations, and personality traits that

influenced, and continue to influence, your personal theory. Study existing theories of

counseling and stay updated on new developments, including research data, which can be

applied to existing theories as well as your personal theory.

 Be open to the use of alternative and Eastern approaches to counseling and psychotherapy.

Do not incorporate elements of existing theory into your personal theory if they are

incongruent with your belief system and personality traits.
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 Assess your personal theory in the context of using it with diverse populations and make

modifications to meet the needs of clients whose life experiences and values are different

than yours. Modify your personal theory as time and experience accrue.

Topic : Professional Practice In A Multicultural Society

Topic Objective:

At the end of this topic student would be able to:

 Discuss the historical scope and importance of multiculturalism in the field of counseling.

 Define multiculturalism and multicultural concepts in counseling.

 Identify critical professional and ethical issues specific to multiculturalism.

 Explain the interrelatedness of ethical decision making and cultural competence.

 Explain how specific ethical concepts are related to multicultural and diversity issues

Definition/Overview:

Multiculturalism is the foundation of multicultural counseling. Counselors have an ethical

responsibility to provide services to clients individually or in groups in a competent manner.

Key terms such as race, ethnicity, culture, and attribution are defined and explained within

this topic as they relate to ethical provision of counseling services. The topic discusses how

multiculturalism has been viewed historically and the current view of multiculturalism. The

topic author discusses the use of Cottone's Social Constructivism model of ethical decision

making as a preferred model when considering multicultural concerns. A case is provided

using this decision-making model to address the multicultural issues of a Quapaw male who

is seeking counseling services due to career dissatisfaction.

Key Points:

1. Introduction

Before the relationships between the individuals can begin to be understood, it is important

for all to recognize and acknowledge that everyone involved has a unique personality and

background. Sometimes the individuals in the relationship adhere to different value systems.

Institutional and societal variables (like the social, religious, group and other collective

factors) which shape a person's nature, and behavior must be recognized. A tenet of
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relationship counseling is that it is intrinsically beneficial for all the participants to interact

with each other and with society at large with the least conflict possible.

Occasionally relationships get strained, meaning that they are not functioning optimally and

maladaptive patterns have emerged. There are many possible reasons for this, including ego,

arrogance, jealousy, anger, greed, poor communication/understanding, etc. Often it is an

interaction between two or more factors, and frequently it is not just one of the people who

are involved that exhibit such traits.

A viable solution to the problem of setting these relationships back on track may be to

reorient the individuals' perceptions - how one looks at or responds to situations. This implies

that they make some fundamental changes in their attitudes. The next step is to adopt

conscious structural changes to their inter-personal relationships.

After evaluating the story as it is narrated, a realistic, practical solution can be developed;

individually at first if this is beneficial, and then jointly to encourage the participants to give

their best efforts at reorienting their relationship with each other. It has to be remembered that

the change in situations like financial state, physical health, and the influence of other family

members can have a profound influence on the conduct, responses and actions of the

individuals.

2. Relationship counselor

The duty and function of a relationship counselor is to listen, understand and facilitate a

better understanding between those involved. The basic principles involved are:

 Non-judgment on any of the issues or incidents narrated to them as counselor.

 Confidentiality of the persons being given the counseling

 A successful counselor is someone who has a mature and balanced state of mind and

disposition, who can place themselves in the shoes of those they are counseling, and the

ability to respect their opinions, thoughts, feelings and (more importantly) emotions.
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3. Culture

Culture is the shared values, beliefs, expectations, worldviews, symbols, and appropriate

behaviors of a group that provide its members with norms, plans, and rules for social living.

Values Are Culturally Related the common features of a culture are Individualism

 Independence

 Universality

 Linear thinking

 Reliance on verbal communication

4. Multicultural Counseling

A helping relationship involving two or more individuals with differing socially constructed

world views.

Ethical principles generated in one cultural context cannot be applied to other substantially

different cultural contexts without modification

5. Relativism

It helps an individual in:

 Avoids imposing value judgments, evaluates behavior by groups own internal criteria.

 Valid comparisons across groups are not possible.

 Ethical egoismwhat is right for one person is not right for anyone else.

 Ethical nihilismassumes there is no meaning.

6. Absolutism

This term refers to same evaluative criteria in a fixed unchanging manner the more powerful

group defines and dominates the criteria by which each ethical behavior is evaluated.

7. Universalism

Psychological processes such as pleasure and pain may be universal in all cultures, but the

way they are manifested will be significantly different in each culture. This requires the
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understanding of both the underlying, fundamental, and profound similarities and the

essential and idiosyncratic differences. This is the more difficult, more complex, and more

accurate.

8. Cultural Encapsulation

This refers to Tendency for people to treat others relative to their own cultural perspective.

Cultural Encapsulation is extremely important when examining professional ethical codes

and standards due to the process of assigning attributions to clients in determining

appropriate treatment or service delivery.

Topic : Client Welfare And Informed Consent

Topic Objective:

At the end of this topic student would be able to:

 Discuss the health care issues that affect counseling practices and the resources that assist

counselors in helping their clients face these issues.

 Explain the basic forms of managed health care and the ethical impact of managed health

care on counselor practice in the areas of counselor competence, informed consent and

confidentiality, fidelity, integrity, diagnosis, conflict of interest, and business relationships.

 Define the term biomedical ethics and summarize information from the bioethical literature

that is relevant to counseling.

 Discuss the ethical aspects of the bioethical issues involved in genetics, hastened death and

end-of-life care (euthanasia, rational suicide), abortion, complementary and alternative

medicine, and HIV.

Definition/Overview:

The amount of change within the health care system is daunting. New technology,

medications, and therapeutic interventions are being presented to society daily. Counselors

must be informed about issues in health care because clients will be presenting the counselor

with questions that they are grappling with. As a result, counselors should have current

knowledge of a variety of bioethical issues presented in this topic, including: euthanasia,

genetic testing, confidentiality, eugenics, abortion, HIV/AIDS, and rational suicide.
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Counselors must be prepared to deal with business ethics they may be presented with in their

professional interaction with managed care organizations. The topic presents information on

complementary and alternative medical approaches that counselors should be aware of due to

their increasing growth and use. Legal, moral, and ethical issues accompany the use of

complementary and alternative medical treatments and, as a result, counselors need to be

aware of these interventions.

Key Points:

1. Informed consent

Informed consent is a legal condition whereby a person can be said to have given consent

based upon an appreciation and understanding of the facts and implications of an action. The

individual needs to be in possession of relevant facts and also of his or her reasoning

faculties, such as not being mentally retarded or mentally ill and without an impairment of

judgment at the time of consenting. Such impairments might include illness, intoxication,

insufficient sleep, and other health problems.

Some acts cannot legally take place because of a lack of informed consent. In cases where an

individual is considered unable to give informed consent, another person is generally

authorized to give consent on their behalf. Examples of this include the parents or legal

guardians of a child and caregivers for the mentally ill.

In cases where an individual is provided limited facts, serious ethical issues may arise.

Examples of this in a clinical trial in medical research are anticipated and prevented by an

ethics committee or Institutional Review Board. A person may verbally agree to something

from fear, perceived social pressure, or psychological difficulty in asserting their true

feelings. The person requesting the action may honestly be unaware of this and believe the

consent is genuine, and rely upon it. Consent is expressed, but not internally given.

A person may state they understand the implications of some action, as part of their consent,

but in fact have failed to appreciate the possible consequences fully and later deny the

validity of their consent for this reason. Understanding needed for informed consent is stated

to be present but is in fact (through ignorance) not present. A person may move from

friendship to sexual contact on the basis of body language and apparent receptivity, but very
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few people on a date that results in sexual contact have explicitly asked the other if their

consent is informed, if they do in fact fully understand what is implied, and all potential

conditions or results. Informed consent is implied (or assumed unless disproved) but not

stated explicitly.

A person below the age of consent may agree to sex, knowing all the consequences, but their

consent is deemed invalid as they are deemed to be a child unaware of the issues and thus

incapable of being informed consent. Individual is barred from legally giving informed

consent, despite what they may feel. In some countries (notably the United Kingdom),

individuals may not consent to injuries inflicted upon them, and so a person practicing sadism

and masochism upon a consenting partner may be deemed to have caused actual bodily harm

without consent, actual consent notwithstanding. Individual is barred from legally giving

informed consent, despite what they may feel.

A person signs a legal release form for a medical procedure, and later feels they did not really

consent. Unless they can show actual misinformation, the release is usually persuasive or

conclusive in law, in that the clinician may rely legally upon it for consent. In formal

circumstances, a written consent will usually legally override later denial of informed consent

(unless obtained by misrepresentation). A person or institution (e.g. a school or childcare

professional) exposes a minor to non-age-appropriate material, in any media format, with out

the expressed informed consent of the minor's parent or legal guardian. Informed consent in

this instance goes to the argument of competency on the part of the minor. An example would

be the showing of an R rated movie to a 12 year old by an educational institution without the

informed consent of the parent or legal guardian.

2. Issues surrounding assessment of consent

Informed consent can be complex to evaluate, because neither expressions of consent, nor

expressions of understanding of implications, necessarily mean that full adult consent was in

fact given, nor that full comprehension of relevant issues is internally digested. Many times

consent is implied within the usual subtleties of human communication, rather than explicitly

negotiated verbally or in writing. In some cases consent is legally prevented from ever being

possible, even if the person protests they do indeed understand and wish. There are also

structured instruments for evaluating capacity to give informed consent, although no ideal

instrument presently exists.
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There is thus always a degree to which informed consent must be assumed or inferred based

upon observation, or knowledge, or legal reliance. This especially is the case in sexual or

relational issues. In medical or formal circumstances explicit agreement by means of

signature which may normally be relied upon legally, regardless of actual consent, is the

norm.

3. The patient-physician relationship

The relationship between patient and caretaker, be they physician or nurse, is a pivotal aspect

of medical practice.

The ideal taught in medical school sees the core aspect as the physician learning the patient's

symptoms, concerns and values. The physician examines the patient, interprets the

symptoms, and formulates a diagnosis to explain the symptoms and their cause to the patient

and then proposes a treatment. The job of a physician is similar to a human biologist: that is,

to know the human frame and situation in terms of normality. Once the physician knows what

is normal and can measure the patient against those norms, he or she can then determine the

particular departure from the normal and the degree of departure. This is called the diagnosis.

The four great corner stones of diagnostic medicine are anatomy (structure: what is there),

physiology (how the structure/s work), pathology (what goes wrong with the anatomy and

physiology) and psychology (mind and behavior). In addition, the physician should consider

the patient in their 'well' context rather than simply as a walking medical condition. This

means the socio-political context of the patient (family, work, stress, beliefs) should be

assessed as it often offers vital clues to the patient's condition and further management.

A patient typically presents a set of complaints (the symptoms) to the physician, who then

obtains further information about the patient's symptoms, previous state of health, living

conditions, and so forth. The physician then makes a review of systems (ROS) or systems

inquiry, which is a set of ordered questions about each major body system in order: general

(such as weight loss), endocrine, cardio-respiratory, etc. Next comes the actual physical

examination and often laboratory tests; the findings are recorded, leading to a list of possible

diagnoses. These will be investigated in order of probability.
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The next task is to enlist the patient's agreement to a management plan, which will include

treatment as well as plans for follow-up. Importantly, during this process the healthcare

provider educates the patient about the causes, progression, outcomes, and possible

treatments of his ailments, as well as often providing advice for maintaining health. This

teaching relationship is the basis of calling the physician doctor, which originally meant

"teacher" in Latin. The patient-physician relationship is additionally complicated by the

patient's suffering (patient derives from the Latin patior, "suffer") and limited ability to

relieve it on his/her own. The physician's expertise comes from his knowledge of what is

healthy and normal contrasted with knowledge and experience of other people who have

suffered similar symptoms (unhealthy and abnormal), and the proven ability to relieve it with

medicines (pharmacology) or other therapies about which the patient may initially have little

knowledge.

The physician-patient relationship can be analyzed from the perspective of ethical concerns,

in terms of how well the goals of non-maleficence, beneficence, autonomy, and justice are

achieved. Many other values and ethical issues can be added to these. In different societies,

periods, and cultures, different values may be assigned different priorities. For example, in

the last 30 years medical care in the Western World has increasingly emphasized patient

autonomy in decision making.

The relationship and process can also be analyzed in terms of social power relationships (e.g.,

by Michel Foucault), or economic transactions. Physicians have been accorded gradually

higher status and respect over the last century, and they have been entrusted with control of

access to prescription medicines as a public health measure. This represents a concentration

of power and carries both advantages and disadvantages to particular kinds of patients with

particular kinds of conditions. A further twist has occurred in the last 25 years as costs of

medical care have risen, and a third party (an insurance company or government agency) now

often insists upon a share of decision-making power for a variety of reasons, reducing

freedom of choice of healthcare providers and patients in many ways.

The quality of the patient-physician relationship is important to both parties. The better the

relationship in terms of mutual respect, knowledge, trust, shared values and perspectives

about disease and life, and time available, the better will be the amount and quality of

information about the patient's disease transferred in both directions, enhancing accuracy of

diagnosis and increasing the patient's knowledge about the disease. Where such a relationship
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is poor the physician's ability to make a full assessment is compromised and the patient is

more likely to distrust the diagnosis and proposed treatment. In these circumstances and also

in cases where there is genuine divergence of medical opinions, a second opinion from

another physician may be sought or the patient may choose to go to another doctor. In some

settings, e.g. the hospital ward, the patient-physician relationship is much more complex, and

many other people are involved when somebody is ill: relatives, neighbors, rescue specialists,

nurses, technical personnel, social workers and others.

In non-Western societies, the physician/patient relationship may be couched in different

terms. The illness may be seen as a violation of the spiritual realm and the cure will be seen

likewise as having to take place in the spiritual realm. Violation of some spiritual rule can

result in illness; persons distant to the patient may have caused illness by manoeuvres in the

spiritual realm, by cursing or causing another practitioner / shaman / healer to place the curse.

Powerful faith in these factors can result in serious illness or cure. Spirits can be part of a

culture's usual pantheon, ancestor spirits or arbitrary new spirit forces arising independently

or as derived from an existing object in the real world: such as an animist spirit coming from

a totem animal, mountain or other thing. As in the scientific West, the practitioner is assumed

to have special knowledge or power, and is paid by the patient in some form.

4. Ethical Issues in Health Care

Most counselors are facing health-related issues when treating clients:

 Mental health counselors work with clients who have physical ailments.

 School counselors work with students considering abortions.

 Rehabilitation and employment counselors work with clients who are HIV-positive and are

dealing with discrimination in the workforce.

5. Counselor Competence

If counselors are going to work within a managed care system, they must:

 Develop competency in brief therapy interventions.

 Be able to identify clients who are and who are not appropriate for managed care treatment.

 Uphold ethical standards and follow their personal and professional code of ethics.

 Practice effective communication.
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 Be able to present empirical support as evidence for their clinical judgment.

 In Section 2 of this course you will cover these topics:

Confidentiality And Privileged Communication

Records And Subpoenas

Competence And Malpractice

Boundary Issues

Topic : Confidentiality And Privileged Communication

Topic Objective:

At the end of this topic student would be able to:

 Confidentiality

 Legal confidentiality

 History of the English law of confidentiality

Definition/Overview:

Confidentiality:Confidentiality has been defined by the International Organization for

Standardization (ISO) as "ensuring that information is accessible only to those authorized to

have access" and is one of the cornerstones of Information security. Confidentiality is one of

the design goals for many cryptosystems, made possible in practice by the techniques of

modern cryptography.

Key Points:

1. Confidentiality

Confidentiality has been defined by the International Organization for Standardization (ISO)

as "ensuring that information is accessible only to those authorized to have access" and is one

of the cornerstones of Information security. Confidentiality is one of the design goals for

many cryptosystems, made possible in practice by the techniques of modern cryptography.
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Confidentiality also refers to an ethical principle associated with several professions (eg,

medicine, law, religion, professional psychology, journalism, and others). In ethics, and (in

some places) in law and alternative forms of legal dispute resolution such as mediation, some

types of communication between a person and one of these professionals are "privileged" and

may not be discussed or divulged to third parties. In those jurisdictions in which the law

makes provision for such confidentiality, there are usually penalties for its violation.

Confidentiality of information, enforced in an adaptation of the military's classic "need-to-

know" principle, forms the cornerstone of information security in today's corporates. The so

called 'confidentiality bubble' restricts information flows, with both positive and negative

consequences

2. Legal confidentiality

Lawyers are often required by law to keep confidential anything pertaining to the

representation of a client. The duty of confidentiality is much broader than the attorney-client

evidentiary privilege, which only covers communications between the attorney and the client.

Both the privilege and the duty serve the purpose of encouraging clients to speak frankly

about their cases. This way, lawyers will be able to carry out their duty to provide clients with

zealous representation.

Otherwise, the opposing side may be able to surprise the lawyer in court with something

which he did not know about his client, which makes both lawyer and client look stupid.

Also, a distrustful client might hide a relevant fact which he thinks is incriminating, but

which a skilled lawyer could turn to the client's advantage (for example, by raising

affirmative defenses like self-defense). However, most jurisdictions have exceptions for

situations where the lawyer has reason to believe that the client may kill or seriously injure

someone, may cause substantial injury to the financial interest or property of another, or is

using the lawyer's services to perpetrate a crime or fraud.

In such situations the lawyer has the discretion, but not the obligation, to disclose information

designed to prevent the planned action. Most states have a version of this discretionary

disclosure rule under Rules of Professional Conduct, Rule 1.6 (or its equivalent).
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A few jurisdictions have made this traditionally discretionary duty mandatory. For example

Insome jurisdictions the lawyer must try to convince the client to conform his or her conduct

to the boundaries of the law before disclosing any otherwise confidential information.

Note that these exceptions generally do not cover crimes that have already occurred, even in

extreme cases where murderers have confessed the location of missing bodies to their

lawyers but the police are still looking for those bodies. The U.S. Supreme Court and many

state supreme courts have affirmed the right of a lawyer to withhold information in such

situations. Otherwise, it would be impossible for any criminal defendant to obtain a zealous

defense.

California is famous for having one of the strongest duties of confidentiality in the world; its

lawyers must protect client confidences at "every peril to himself or herself." Until an

amendment in 2004, Californialawyers could not breach their duty even if they knew that a

client was about to commit murder. Recent legislation in the UK curtails the confidentiality

professionals like lawyers and accountants can maintain at the expense of the state.

Accountants, for example, are required to disclose to the state any suspicions of fraudulent

accounting and, even, the legitimate use of tax saving schemes if those schemes are not

already known to the tax authorities.

3. History of the English law of confidentiality

The modern English law of confidence stems from the judgment of the Lord Chancellor,

Lord Cottenham, in Prince Albert v Strange (1848) 1 Mac. & G. 25, in which he restrained

the defendant from publishing a catalogue of private etchings made by Queen Victoria and

Prince Albert. However, the jurisprudential basis of confidentiality remained largely

unexamined until the case of Saltman Engineering Co. Ltd. v Campbell Engineering Co. Ltd.

(1948) 65 R.P.C. 203, in which the Court of Appeal upheld the existence of an equitable

doctrine of confidence, independent of contract. In Coco v A.N. Clark developed an

influential tri-partite analysis of the essential ingredients of the cause of action for breach of

confidence: the information must be confidential in quality, it must be imparted so as to

import an obligation of confidence, and there must be an unauthorized use of that information

to the detriment of the party communicating it.
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The law in its then current state of development was authoritatively summarized by Lord

Goff in the Spycatcher case: Attorney-General v Observer Ltd 1990 1 A.C. 109. He identified

three qualifications limiting the broad general principle that a duty of confidence arose when

confidential information came to the knowledge of a person (the confidant) in circumstances

where he had notice that the information was confidential, with the effect that it would be just

in all the circumstances that he should be precluded from disclosing the information to others.

First, once information had entered the public domain, it could no longer be protected as

confidential. Secondly, the duty of confidence applied neither to useless information, nor to

trivia. Thirdly, the public interest in the preservation of a confidence might be outweighed by

a greater public interest favouring disclosure.

The incorporation into domestic law of Article 8 of the European Convention on Human

Rights by the Human Rights Act 1998 has since had a profound effect on the development of

the English law of confidentiality. Article 8 provides that everyone has the right to respect for

his private and family life, his home and his correspondence. In Campbell v MGN Ltd [2004]

2 A.C. 457, the House of Lords held that the Daily Mirror had breached Naomi Campbells

confidentiality rights by publishing reports and pictures of her attendance at Narcotics

Anonymous meetings. Although their lordships were divided 3-2 as to the result of the appeal

and adopted slightly different formulations of the applicable principles, there was broad

agreement that, in confidentiality cases involving issues of privacy, the focus shifted from the

nature of the relationship between claimant and defendant to an examination of the nature of

the information itself and a balancing exercise between the claimants rights under Article 8

and the defendants competing rights. It presently remains unclear to what extent and how this

judge-led development of a partial law of privacy will impact on the equitable principles of

confidentiality as traditionally understood.

Topic : Records And Subpoenas

Topic Objective:

At the end of this topic student would be able to:

 Subpoena process

 Subpoenas in the United States

 Responding to a subpoena
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Definition/Overview:

Subpoena process: Subpoenas are usually issued by the clerk of the court in the name of the

judge presiding over the case

Key Points:

1. Subpoena process

Subpoenas are usually issued by the clerk of the court in the name of the judge presiding over

the case. (Additionally, court rules may permit lawyers to issue subpoenas themselves in their

capacity as officers of the court.) Typically subpoenas are issued "in blank" and it is the

responsibility of the lawyer representing the plaintiff or defendant on whose behalf the

testimony is to be given to serve the subpoena on the witness.

The subpoena will usually be on the letterhead of the court where the case is filed, naming the

parties to the case, and being addressed by name to the person whose testimony is being

sought. It will contain the language "You are hereby commanded to report in person to the

clerk of this court" or similar, describing the specific location, scheduled date and time of the

appearance. Some issuing jurisdictions include an admonishment advising the subject of the

criminal penalty for failure to comply with a subpoena, and reminding him or her not to leave

the court facilities until excused by a competent authority.

2. Subpoenas in the United States

The clerk shall issue a subpoena, signed but otherwise in blank, to a party requesting it, who

shall complete it before service. An attorney as officer of the court may also issue and sign a

subpoena on behalf of:

 a court in which the attorney is authorized to practice

 a court for a district in which a deposition or production is compelled by the subpoena, if the

deposition or production pertains to an action pending in a court in which the attorney is

authorized to practice

 Many state courts in the U.S. have adopted similar procedures
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3. Responding to a subpoena

An individual that receives a subpoena from a grand jury has three choices:

 comply with the subpoena; (show up or produce the evidence)

 Convince a court that you do not have to comply. (motion to quash)

 refuse to comply (the court may then hold the person to whom the subpoena was issued in

civil contempt)

 Quashing the subpoena means the court declares it null and void, so one does not have to

comply with it. For example, a court could quash a subpoena if one could show that

compliance would violate one's constitutional rights under the First Amendment, or would

create an undue burden on one to comply.

 Recently the Sixth U.S. Circuit Court of Appeals in Ohio upheld a ruling that placed a

temporary injunction on e-mail searches with subpoenas, for violation of the Fourth

Amendment.

 The 1986 federal Stored Communications Act (SCA) was being used to obtain e-mail from

ISPs without warrants and without informing the targets of the investigation. The court held

that subpoenas for emails need to include "prior notice and an opportunity to be heard" for

the email account holder when the user has a reasonable expectation for privacy relating to

the emails.

Topic : Competence And Malpractice

Topic Objective:

At the end of this topic student would be able to:

 Malpractice

 Core competency versus competitive advantage

 Hanson uses an updated model with four criteria of sustainable competitive advantage

 Development of the concept

Definition/Overview:

Malpractice: In law, malpractice is a type of negligence in which the misfeasance,

malfeasance or nonfeasance of a professional, under a duty to act, fails to follow generally
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accepted professional standards, and that breach of duty is the proximate cause of injury to a

plaintiff who suffers damages.

Key Points:

1. Malpractice

In law, malpractice is a type of negligence in which the misfeasance, malfeasance or

nonfeasance of a professional, under a duty to act, fails to follow generally accepted

professional standards, and that breach of duty is the proximate cause of injury to a plaintiff

who suffers damages. It is committed by a professional or her/his subordinates or agents on

behalf of a client or patient that causes damages to the client or patient. Perhaps the most

publicized forms are medical malpractice and legal malpractice by medical practitioners and

lawyers respectively, though malpractice suits against accountants (Arthur Andersen) and

investment advisors (Merrill Lynch) have featured in the news more recently.

2. Core competency versus competitive advantage

Core competencies are capabilities that serve as a source of competitive advantage for a firm

over its rivals. Core competencies emerge over time through an organizational process of

accumulating and learning how to deploy different resources and capabilities. Examples of

capabilities include: management (ability to envision the future of their industry, effective

organizational structure), marketing (effective promotion of brand-name products, effective

customer service, innovative merchandising), human resources (motivating, empowering and

retaining employees), manufacturing, distribution, management information systems and

research & development. The criteria for determining whether a capability is a core

competency is whether it is capable of producing sustainable competitive advantage. A

capability can deliver competitive advantage without meeting all of the required criteria, but

this will only be for a limited time.

3. Hanson uses an updated model with four criteria of sustainable competitive

advantage

 Valuable: the capability allows the firm to exploit opportunities or neutralize threats in its

external environment

 Rare: capabilities that few, if any, of its competitors possess

www.bsscommunitycollege.in   www.bssnewgeneration.in  www.bsslifeskillscollege.in

25
www.onlineeducation.bharatsevaksamaj.net        www.bssskillmission.in

WWW.BSSVE.IN



 Costly to imitate: capabilities that other firms cannot easily develop. Take note however, this

does not simply mean it is expensive to imitate, it means it is difficult to imitate (i.e. the

capability developed through unique historical conditions, the capability itself is ambiguous

or the relationships that underpin the capability are complex to understand and imitate).

 Non-substitutable: the capability does not have a strategic equivalent.

 One example is R&D, the objective of which is obtaining new technology. To obtain new

technology you could develop it internally, or you could monitor the external environment for

developments then acquire them (a strategy Nucor has followed) - these are strategic

equivalents.

4. Development of the concept

The concept of core competencies was developed in the management field. C.K. Prahalad and

Gary Hamel introduced the concept in a 1990 Harvard Business Review article. They wrote

that a core competency is "an area of specialized expertise that is the result of harmonizing

complex streams of technology and work activity." As an example they gave Honda's

expertise in engines. Honda was able to exploit this core competency to develop a variety of

quality products from lawn mowers and snow blowers to trucks and automobiles. To take an

example from the automotive industry, it has been claimed that Volvos core competency is

safety. This, however, is perhaps the end result of their competency in terms of customer

benefit. Their core competency might be more about their ability to source and design high

protection components, or to research and respond to market demands concerning safety.

Ever since Prahalad and Hamel introduced the term in the 1990s, many researchers have tried

to highlight and further illuminate the meaning of core competency. According to D.

Leonard-Barton "Capabilities are considered core if they differentiate a company

strategically." On the other hand, Galunicand Rodan argue that "a core competency

differentiates not only between firms but also inside a firm it differentiates amongst several

competencies. In other words, a core competency guides a firm recombining its competencies

in response to demands from the environment."
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Topic : Boundary Issues

Topic Objective:

At the end of this topic student would be able to:

 Describe ethical practice in counseling.

 Provide current statistics on ethical complaint adjudication.

 Explain what a counselor should do when confronted with an allegation of ethical

misconduct.

 Describe the counselor's response to an ethical challenge in the context of potential legal and

professional scrutiny.

 Explain the consequences for clients who are victims of unethical professional conduct.

Definition/Overview:

This topic rounds out the text with information on statistics relative to ethical complaints

being filed within the counseling profession. Information on how counselors can respond to

allegations of ethical misconduct and responses to legal and professional organization

charges are presented. Ongoing ethical professional development of the counselor is

highlighted and counselors are directed to become wise counselors and develop safeguards

into their daily practice to prevent ethical compromises from occurring.

Key Points:

1. Introduction

The practice of counseling is complex and there are generally no easy answers to ethical

dilemmas. It is important that counselors recognize when they are facing a serious ethical

challenge. It can be expected that a good percentage of counselors will be accused formally

of unethical or illegal practice during their careers.

2. Consequences of a Breach of Ethics for the Counselor

Consequences can range from no formal repercussions to serious repercussions. Once

confronted, counselors should not discuss the complaint with family or friends (breach of

confidentiality), but contact their malpractice insurance and retain an attorney.
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Counselors are advised to maintain the secrecy of an ethical complaint against them or suffer

professional stigmatization, even when totally innocent.

When a certifying or licensing authority dismisses a case, the dismissal may signify the end

of the charge, unless the client brings legal action (e.g., malpractice charges).

3. Consequences of a Breach of Ethical Standards for the Client

 Unethical situations are even more difficult for a client who suffers an injustice.

 Consequences include strain of financial and personal commitments, embarrassment, and

public humiliation.

4. Filing a Complaint to a Licensure Authority

 Licensed professionals practicing in a particular state are bound legally to the ethical and

administrative standards of practice as adopted by statue and regulation in that state.

 License cannot be taken away without due process.

 If a professional accused of unethical conduct admits to the conduct, the case is uncontested

and settlement may be determined through the regulatory board.

 Contested cases typically lead to a civil court hearing or legal proceeding with these possible

outcomes: reprimand, probation, suspension of a certificate or license, or revocation of a

certificate or a license.

 The counselor or psychologist is allowed to appeal.

 Any member of the public or profession can file a complaint regardless of residence.

 Complaints can be based on personal knowledge, public record, or information received from

third-party sources.

 Counselors who are guilty of unethical conduct and who have the intention of practicing

again have a responsibility to rehabilitate

 Themselves and to seek guidance so they never repeat their actions.

5. The Development of the Ethical Professional Counselor

Professional associations such as the ACA and the APA have a special role in helping to

develop ethical behavior in practitioners.
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However, professional training may not be enoughworks of Kohlberg demonstrate the

application of moral thinking stems from a developmental process.

Positive psychology addresses ethical issues in a positive lightbuilding on strengths rather

than remedial concern.

The acculturation model of ethics training uses a developmental process requiring adaptation

strategies.

6. Decision Making in Context

An ounce of prevention is worth a pound of cure.

By being cognizant of the subtleties of ethical practice, a wise counselor builds procedures

into his or her daily practice that will act as safeguards against ethical compromises.

In Section 3 of this course you will cover these topics:
Counseling Children And Vulnerable Adults

Counseling Families And Groups

Evaluation, Testing, And Diagnosis
Topic : Counseling Children And Vulnerable Adults

Topic Objective:

At the end of this topic student would be able to:

 Discuss the scope of a school counseling practice.

 Describe the clients of school counselors.

 Identify critical professional and ethical issues specific to school counseling.

 Discuss the Ethical Standards for School Counselors.

 Explain the multicultural and diversity issues specific to school counseling.

Definition/Overview:

School Psychology: is a field that applies principles of clinical psychology and educational

psychology to the diagnosis and treatment of children's and adolescents' behavioral and

learning problems. School psychologists are educated in psychology, child and adolescent
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development, child and adolescent psychopathology, education, family and parenting

practices, learning theories, and personality theories.

Key Points:

1. Concept

School Psychology is a field that applies principles of clinical psychology and educational

psychology to the diagnosis and treatment of children's and adolescents' behavioral and

learning problems. School psychologists are educated in psychology, child and adolescent

development, child and adolescent psychopathology, education, family and parenting

practices, learning theories, and personality theories. They are knowledgeable about effective

instruction and effective schools. They are trained to carry out psychological and psycho

educational assessment, psychotherapy, and consultation, and in the ethical, legal and

administrative codes of their profession.

The specialty of school counseling, including specifics about the setting in which counselors

practice and clients, are presented within this topic.

Counseling issues of significance within this specialty, such as counselor responsibility to

students, parents, colleagues, school/community, to the counselor, and to the profession, are

illuminated. This topic discusses the responsibilities of the counselor to these parties and

examines ethics throughout the counseling process with all areas of responsibility considered.

Specific focus on legal issues, confidentiality, and exceptions to confidentiality in this

specialty area of counseling practice are presented within the topic. The topic offers

information on issues of diversity and an example of ethical decision making in context

within this area of counseling. Counselors are encouraged throughout the topic to be

knowledgeable of the ASCA ethical standards in addition to the local, state, and federal laws

which are applicable to this area of counseling.

2. Scope of School Counseling Practice

School counseling programs are designed around three interrelated areas of student

development:
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 Academic development: the skills, attitudes, and knowledge related to learning throughout

life.

 Career development: the foundation of skills, attitudes, and knowledge that enable students to

make a successful transition from school into a career.

 Personal/social development: the skills, attitudes, and knowledge that help people understand

and respect self and others, obtain effective interpersonal skills, understand and practice

safety and survival skills, and become contributing members of society.

3. School Counseling Services

American School Counselors Association (2003b) suggests that school counselors should

provide direct services in their schools, using primarily the following interventions:

 Counselingworking with individuals and in small groups to help them resolve or cope with

their problems and concerns;

 Classroom instruction working collaboratively with teachers to design and implement a

planned, developmental program of guidance activities that foster student development;

 Consultationbuilding partnerships with teachers, administrators, parents, and others to devise

and implement strategies to help students do well in schools; and

 Coordinationleading the organization, managing and evaluating the program, assisting

parents in finding needed services for their children, and serving as a liaison to the

community. The school counselors functions vary across communities as a result of the views

of parents.

4. Tips for School Counselors

Ethics Committee of the American School Counselor Association (19992001) suggests the

following tips for school counselors:

 Act in the best interests of the clients at all times.

 Act in good faith and in the absence of malice.

 Increase awareness of personal values, attitudes, and beliefs.

 Refer when personal characteristics hinder effectiveness.
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5. School Counselors and Parents

The ASCA (2004b) ethical standards stipulate the following counselor obligations to parents:

 To respect the inherent rights and responsibilities of all parents for their children;

 To establish a cooperative relationship with parents, maintaining the confidentiality of their

communications with the counselor.

 To recognize legal and local guidelines when helping parents with family difficulties that

interferes with students effectiveness and welfare.

6. School Counselors and Community

 Counselors protect the educational program from anything that is not in the best interests of

the students. While honoring confidentiality, counselors report to the appropriate authorities

any potentially disruptive or damaging conditions that may threaten the schools mission,

personnel, and/or property.

 Counselors clearly define their role and functions and report conditions that may impede the

effectiveness of the program and services. School counselors only accept employment for

which they are qualified and recommend only qualified, competent people for counseling

positions.

 The school counselor helps develop a positive school environment, an educational program to

meet students developmental needs, and an evaluation process for the counseling program,

services, and personnel. The information from the evaluation process of the developmental,

standards-based school counseling programs is used for planning programs and services.

7. School Counselors and Confidentiality

Remleyand Herlihy (2005) identify some pertinent facts about children and confidentiality:

 Younger children do not have an understanding of the concepts of confidentiality or privacy

and are probably not as concerned about confidentiality as the counselor is Huey (1996)

supports that statement.

 On the other hand, preadolescents and adolescents may have a higher desire for privacy. That

concern relates to their confusion about identity and other developmental changes. Some

children at all ages may not be concerned at all about privacy. Counselors should not
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automatically assume that minors do not want their parents or guardians to know what they

are discussing.

 Some children may confide in an adult, thinking that adult will act as an intermediary to

resolve their concern.

 Childrens limited reasoning capacity may interfere with their ability to make decisions that

are in their best interests.

8. Duty to Warn and School Counselors

To perform the duty to warn and school counselors following aspects are necessary:

 Assemble necessary background information.

 Confer with a psychiatrist when consultation is needed.

 Keep careful records.

 Seek professional legal advice.

9. Family Educational Rights and Privacy Act (FERPA)

Parents or eligible students should be informed of their rights under this act. This right is

extended to custodial and noncustodial parents, unless a court order restrains the access of the

noncustodial parent.

Information about types of educational records that exist and the procedures for accessing

those records is disseminated. The content of educational records may include academic

progress, test scores, identification data, home background, health information, educational

history, anecdotal remarks, case summaries, and recommendations.

Parents or eligible students may review educational records, request changes, pursue a

hearing if the change is disallowed, and add personal statements as explanations, if necessary.

Personally identifiable information is not released without prior written consent of a parent or

an eligible student.

Parents and eligible students are allowed to see the schools record of disclosure. Records

made by educators that remain in the sole possession of the maker and therefore are not

accessible or revealed to any other individual are not subject to disclosure under this act.
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Topic : Counseling Families And Groups

Topic Objective:

At the end of this topic student would be able to:

 Family-Based Treatments Concept

 Methodology

Definition/Overview:

Family-Based Treatments: are effective for substance abuse and conduct disorders in

children and adolescents, according to a new, ten-year research review released today. The

treatment also helps reduce the behavior problems associated with attention deficit

hyperactivity disorder (ADHD) and shows promise in treating depression and anxiety.

Family Therapy: also referred to as couple and family therapy and family systems therapy,

is a branch of psychotherapy that works with families and couples in intimate relationships to

nurture change and development. It tends to view change in terms of the systems of

interaction between family members. It emphasizes family relationships as an important

factor in psychological health.

Key Points:

1. Family-Based Treatments Concept

Family-based treatments are effective for substance abuse and conduct disorders in children

and adolescents, according to a new, ten-year research review released today. The treatment

also helps reduce the behavior problems associated with attention deficit hyperactivity

disorder (ADHD) and shows promise in treating depression and anxiety.

There are some myths about family therapy, and one of them is that it's not effective. They

found evidence that two types of family-based treatments are effective for conduct disorders,

which may cause children or teens to be aggressive, destroy property or otherwise violate

established rules.
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 The first, parent management training (PMT), teaches parents techniques to promote good

behavior in their children. These may include using positive reinforcement, awarding points

for good conduct or working with children to develop problem-solving skills. Studies have

shown that PMT can be effective for conduct disorders for as long as 14 years.

 Behavioral family therapy (BFT) is similar to PMT but also includes methods to reduce

family factors that may contribute to a child's disruptive behavior, such as stress in the

parents' lives or the child's personality.

Family therapy also has been shown to be as good as or better than other types of treatment in

reducing drug use and related behavior problems among children and adolescents with

substance abuse. Though the treatment doesn't seem to help much with core ADHD

symptoms, such as difficulty staying focused, family training in stress, anger management,

communication and school advocacy can reduce the behavior problems normally associated

with the condition.

More research is needed to prove family therapy's effectiveness for disorders like depression

and anxiety, but the outlook is promising. For many conditions, involving parents in the

treatment process can make therapy or medications more effective, encourage children and

adolescents to comply with the health care provider's recommendations, get them more

engaged in the process and help maintain any benefits that are gained.

Family therapy is often provided by psychologists, social workers or other specialists,

although psychiatrists also should be trained to assess young patients' families even if they do

not always treat them and may refer them to another non-medical specialist for treatment.

2. Methodology

Family therapy uses a range of counseling and other techniques including:

 Communication theory

 Psychoeducation

 Psychotherapy

 Systemic coaching

 Systems theory

 Reality therapy
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 Media psychology

The basic theory of classical systemic family therapy was derived mainly from systems

theory and cybernetics. As the field evolved, it was then influenced by behavioral therapy and

cognitive psychotherapy, although most of the founders of the field had psychoanalytic

backgrounds. More recent developments have come from feminist, postmodernist, narrative,

psychodynamic and attachment theories.

Important schools of family therapy include structural family therapy, strategic family

therapy, a range of cognitive and behavioral approaches, constructivist (eg, Milan systems,

post-systems/collaborative/conversational, reflective), solution-focused therapy,

psychodynamic, object relations, intergenerational (Bowen systems theory, Contextual

therapy), Emotionally Focused Therapy, experiential therapy, and narrative therapy.

Multicultural, intercultural, and integrative approaches are being developed. Most

practitioners claim to be "eclectic," using techniques from several areas, depending upon their

own inclinations and/or the needs of the client(s).

The number of sessions depends on the situation, but the average is 5-20 sessions. A family

therapist usually meets several members of the family at the same time; (conjoint family

therapy is used in the approach of Virginia Satir and others.) This has the advantage of

making differences between the ways family members perceive mutual relations as well as

interaction patterns in the session apparent both for the therapist and the family. These

patterns frequently mirror habitual interaction patterns at home, even though the therapist is

now incorporated into the family system. Therapy interventions usually focus on relationship

patterns rather than on analyzing impulses of the unconscious mind or early childhood trauma

of individuals as a Freudian therapist would do - although some schools of family therapy, for

example psychodynamic and intergenerational, do consider such individual and historical

factors, and they may use instruments such as the genogram to help to elucidate the patterns

of relationship across generations.

Family therapy is really a way of thinking, an epistemology rather than about how many

people sit in the room with the therapist. Family therapists are relational therapists; they are

generally more interested in what goes between people rather than in people. Depending on

circumstances, a therapist may point out to the family interaction patterns that the family

might have not noticed; or suggest different ways of responding to other family members.
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These changes in the way of responding may then trigger repercussions in the whole system,

leading to a more satisfactory systemic state; it should be noted though, that some family

therapists - in particular those that identify as psychodynamic, object relations,

intergenerational, EFT, or experiential family therapists - tend to be as interested in

individuals as in systems.

Family therapists tend to be more interested in the maintenance and/or solving of problems

rather than in trying to identify a single cause. A causal focus can be experienced as blaming

by some families and is with many issues of questionable clinical utility. Media and the

Family have been emerging as an important area since the introduction of the topic by

Bernard Luskin at the spring 2008 CAMFT Conference. The effect of media on behavior has

become so pervasive now that those studying family therapy are now studying the subject.

A novel development in the field of couples therapy in particular, has involved the

introduction of insights gained from affective neuroscience and psychopharmacology into

clinical practice. There has been interest in use of the so-called love hormone oxytocin during

therapy sessions, although this is still largely experimental and somewhat controversial.

3. Roles and Relationships with Clients

Certain types of relationships can be harmful but some professionals argue that not all

relationships outside of the counseling are harmful.

Counselors must avoid potentially detrimental counselor-client interactions or relationships.

However, certain (limited) potentially beneficial interactions or relationships are acceptable,

so long as clear forethought and written documentation is involved and no harm is done to

clients.

4. Responsibility

Counselors may define the couple or the family as the unit to which they are responsible and

focus their activities on doing what is right for the relationship or the family as a whole.

However, relationship advocacy must be abandoned to protect an endangered party (child or

spouse abuse).
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5. Values

Values are beliefs about what is desirable. Couple and family counseling poses value

dilemmas that are not usually encountered in other types of counseling. For example, the

Counselors view of divorce could guide the couple away or toward divorce. It is unethical to

tell clients they should get a divorce, but counselors can encourage the couple to discuss

options related to separation or divorce. Other value issues could include judgments about

extramarital affairs, sex roles, parenting roles, division of labor in the marital relationship.

Multicultural or mixed cultural relations, marital sexuality, birth control, involvement with

extended family members, decision making

6. Code Comparisons

 Two ethical codes apply to counselors in the specialty of couple and family counseling

(AAMFT and IAMFC).

 Both codes generally promote the welfare of families and individuals, provide for

confidentiality of communications, require competent

 Parties to sign a waiver of confidentiality before information are released to third party, etc.

 The codes do contain differences. The IAMFC code has a section dealing with assessment

and private practice while the AAMFT code has

 A specific section regarding advertising and financial arrangements.

7. Issues of Diversity

 Couple and family counseling is founded on systemic-relational theory. It is the system of

relationships that is considered causative of what can be observed to be a problem.

 The feminist theorists have attacked this cause-and-effect perspective (especially in cases of

spousal and child abuse) because it, to a certain degree, implicates the victims of abuse.

 Revision of the systemic theory allows for a social consensus to be developed around a

circumstance, such as abuse, that an individual is culpable (individual and/or relational

treatment would then be used).

 Advances in the theory also allow for an understanding of cultural differences as they arise

from socially constructed realities.
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8. Decision Making in Context

 Couples and family counseling certainly is an area of practice that will challenge the

counselor with dilemmas because contextual factors come into play like no other area of

counseling.

 When using a decision-making model in couple or family counseling, it is wise to view a

concern or dilemma from the perspective of each of the involved parties.

Topic : Evaluation, Testing, And Diagnosis

Topic Objective:

At the end of this topic student would be able to:

 Define the specialty of mental health counseling.

 Differentiate the roles and functions of practitioners of mental health counseling from those

practitioners of other counseling specialties.

 Explain the political issues of importance to mental health counselors.

 Discuss the ethical issues specific to the practice of mental health counseling.

 Outline professional credentialing and licensure matters.

 Review the assessment issues related to mental health counseling.

 Apply a decision-making process to an ethical dilemma common to mental health counseling

practice.

Definition/Overview:

Within this topic managed care contract is defined and the counselor's relationship with

managed care explored. The specifics of this specialty area, such as setting, clients, and

professional differentiation, are presented. Ethical issues such as privacy, confidentiality,

privileged communication, informed consent, roles and relationships with clients,

responsibility, values, counselor competence, and assessment are presented and specific

examples provided within each area. Information specific to client diagnosis, differential

diagnosis, assessment, and mental health status is explored relative to the counselor's

responsibilities. Information on client suicide, including recent statistics, behavior which may

be demonstrated by a suicidal person, and recommended steps of action if a client is

exhibiting suicidal behavior, is provided for counselor education.
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A comparison of the AMHCA code of ethics and the ACA code of ethics is discussed and the

relationship between aspirational and enforceable codes of ethics is presented for analysis.

Issues of diversity and discussion of the challenges in using the DSM-IV criteria when

working with diverse populations is presented; culturally sensitive counselors are able to

recognize that mental disorders may be equally prevalent across cultural contexts. The topic

closes with a decision making scenario focusing on the ethics of responsibility and counselor

competence. Both the Tarvydas Integrative Decision Making Model and the Cottone Social

Constructivism Model are utilized to address this scenario.

Key Points:

1. Relationship of diagnosis to medical practice

A physician's job is to know the human body and its functions in terms of normality

(homeostasis). The four cornerstones of diagnostic medicine, each essential for understanding

homeostasis, are: anatomy (the structure of the human body), physiology (how the body

works), pathology (what can go wrong with the anatomy and physiology) and psychology

(thought and behavior).

Once the doctor knows what is normal and can measure the patient's current condition against

those norms, she or he can then determine the patient's particular departure from homeostasis

and the degree of departure. This is called the diagnosis. Once a diagnosis has been reached,

the doctor is able to propose a management plan, which will include treatment as well as

plans for follow-up.

From this point on, in addition to treating the patient's condition, the doctor educates the

patient about the causes, progression, outcomes, and possible treatments of his ailments, as

well as providing advice for maintaining health.

It should be noted however, that medical diagnosis in psychology or psychiatry is

problematic. Apart from the fact that there are differing theoretical views toward mental

conditions and that there are few "lab" tests available for various major disorders (e.g.,

clinical depression), a causal analysis with respect to symptomatology and disorder/disease is

not always possible. As a result, most if not all mental conditions, function as both symptoms

as well as disorders.
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There are often functional descriptions provided for psychological disorders and these are

vulnerable to circular reasoning due to the etiological fuzziness inherent of these diagnostic

categories.

2. Diagnostic procedure

Diagnosis is a fluid process in which the physician responds to information garnered from the

patient and others, from a physical examination of the patient, and from medical tests

performed upon the patient. The doctor should consider the patient in his 'well' context rather

than simply as a walking medical condition. This entails assessing the socio-political context

of the patient (family, work, stress, beliefs), in addition to the patient's physical body, as this

often offers vital clues to the patient's condition and its management.

The process of diagnosis begins when the patient consults the doctor and presents a set of

complaints (the symptoms). If the patient is unconscious, this condition is the de facto

complaint. The doctor then obtains further information from the patient himself (and from

those who know him, if present) about the patient's symptoms, his previous state of health,

living conditions, and so forth.

Rather than consider the myriad diseases that could afflict the patient, the physician narrows

down the possibilities to the illnesses likely to account for the apparent symptoms, making a

list of only those conditions that could account for what is wrong with the patient. These are

generally ranked in order of probability.

The doctor then conducts a physical examination of the patient, studies the patient's medical

record, and asks further questions as he goes, in an effort to rule out as many of the potential

conditions as possible. When the list is narrowed down to a single condition, this is called the

differential diagnosis, and provides the basis for a hypothesis of what is ailing the patient.

Unless the physician is certain of the condition present, further medical tests are performed or

scheduled (such as medical imaging), in part to confirm or disprove the diagnosis but also to

document the patient's status to keep the patient's medical history up to date. Consultations

with other physicians and specialists in the field may be sought. If unexpected findings are

made during this process, the initial hypothesis may be ruled out and the physician must then

consider other hypotheses.
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Despite all of these complexities, most patient consultations are relatively brief, because

many diseases are obvious, or the physician's experience may enable him to recognize the

condition quickly. Another factor is that the decision trees used for most diagnostic

hypothesis testing are relatively short.

Once the physician has completed the diagnosis, he explains the prognosis to the patient and

proposes a treatment plan which includes therapy and follow-up (further consultations and

tests to monitor the condition and the progress of the treatment, if needed), usually according

to the guideline provided by the medical field on the treatment of the particular illness.

Treatment itself may indicate a need for review of the diagnosis if there is a failure to respond

to treatments that would normally work

3. Specialty, Setting, and Clients

Mental health counselors usually work in clinical settings (state, private, or nonprofit clinics,

hospitals, and other health service agencies) and in private practice. Mental health counselors

primarily assess and treat individuals with mental disorders (must meet the criteria for a

diagnosis), with an emphasis on promoting healthy development and on coping rather than on

cure.

The focus of treatment in the mental health specialty is the developing individual with the

mental disorder, not the mental disorder itself. The issues of diagnosis and treatment of

mental disorders have been controversial.

Assessment or diagnostic procedures may be used to provide a clear evaluation of the

individuals concerns and the effect of the mental disorder on the individuals daily activities.

Counselors, however, need to be able to focus on building strengths while functioning within

a system that supports the diagnosis and treatment of individuals according to psychiatric

standards.

The types of clients encountered by the mental health counselor vary by setting, such as

mental health centers, hospitals (state or private), or private practice. Mental health

counselors often work side-by-side with other mental health professionals in their settings.

Mental health counselors are directed by the ACAs Responsibilities of Users of Standardized

Tests (RUST).
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Mental health counseling has identified itself as the health specialty of counseling specialties.

A major issue for the mental health counselor is the inconsistency between specialty training

and training required by most states for licensure to do the full range of mental health

services. A related issue is the presentation or advertisement of fraudulent or unaccredited

degrees by a mental health counselor.

4. Ethical Issues Privacy

Privacy issues in mental health counseling are complicated by the presence of a third- party

payer, usually an insurance company, sometimes through a managed care overseer or through

government or other agencies that fund services.

Privacy relates to the freedom of individuals to choose for themselves the time and the

circumstances under which and the extent to which their beliefs, behavior, and opinions are to

be shared or withheld from others.

Generally, patients have the right to see their records, to receive notice of how their records

may be disclosed, and to have an accounting of their records that have been released to

parties beyond the treating provider.

All agencies or organization that receive federal funding may not, by law, release confidential

psychotherapy notes, unless there is separate signed client permission to do so (HIPPA).

5. Confidentiality and Privileged Communication

Mental health counselors counsel adult clients who are often not competent to make

judgments about such issues as money management, treatment compliance, or privacy issues.

Counselors must be alert to the need to keep information learned in counseling as private as

legally possible (an anti-gossip guarantee).

Duty-to-warn situations may arise in mental health counseling because many clients

experience acute symptoms of a serious nature that may affect their judgment.

The AMHCA Code of Ethics (2000) gives detailed guidance on the matter of confidentiality.
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6. Informed Consent

Mental health counselors must be sure that their clients have the capability to consent to

treatment.

The ACA and APA codes of ethics give guidance on this issue of informed consent.

Consent from a legally authorized person is sought for those who are legally incapable of

giving informed consent; yet it is a standard that the incapable person is still consulted and

informed of the actions to be taken by the therapist (client assent is typically sought).

7. Roles and Relationships with Clients

Mental health counselors must avoid dual relationships with clients that could impair

professional judgment or increase risk of harm (AMHCA Code of Ethics, 2000).

The AMHCA standard gives no guidance for potentially beneficial interaction with clients

outside of treatment, as does the 2005 ACA Code of Ethics.

7. Responsibility

Professional obligation should always start with the client. In terms of managed care (third

party oversight for treatment), the counselor should make an effort to inform managed care

professionals that actions to deny services may endanger certain individuals or be to the

detriment of a client.

8. Values

 Value issues enter into mental health counseling when counselors must make a judgment or

take an action that may conflict with their personal values.

 Counselors continually must assess their personal values and make appropriate judgments

about their own limitations.

 Referring the client to another counselor or therapist who specializes in counseling such

problems is recommended.

9. Counselor Competence
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 Counselor competence involves (a) the quality of the provided service, and (b) the boundaries

or scope of professional activity.

 The AMHCA Code of Ethics (2000) provides a detailed section outlining the principle of

competence.

 Counselors must ensure that the techniques they use have sound empirical and theoretical

foundations.

 Related to scope of practice, there are continual turf battles over the extent of services to be

provided by counselors and other mental health providers.

10. Assessment

 The RUST qualifications for test users depend on four factors: (a) purposes of testing, (b)

characteristics of tests, (c) settings and conditions of test use, and (d) roles of test selectors,

administrators, scorers, and interpreters. The AMHCA code also provides ethical standards

regarding assessment. It includes sections on (a) test selection, (b) test administration, and (c)

test interpretation.

11. Code Comparisons

 The new ACA (2005) Code of Ethics is more comprehensive than the previous ACA code.

The 2000 version of the AMHCA ethics code is aspirational and nonenforceable.

 The RUST standards provide specialized guidance on issues of tests and measurement that

are not addressed adequately in the ACA, AMHCA, or APA codes.

12. Issues of Diversity

The issue of deviance or maladjustment is one of the most predominant multicultural issues

in mental health counseling.

The cultural definition of maladjustment takes into consideration cultural variation, whereas

the DSM-IV definition plays down, minimizes, or subsumes cultural factors by focusing on

disorders in the individual.

Issues of diversity also are predominant when objective tests are used.
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13. Decision Making in Context

Ethical dilemmas arise out of the diagnostic process in mental health counseling that might

not arise in other specialties of counseling.

Aside from treatment issues, the counselor is faced with having to provide a diagnosis to a

medical insurance company for reimbursement of treatment services.

In Section 4 of this course you will cover these topics:
Professional Relationships And Private Practice

Technology And Health Care Plans

Issues In Counselor Education

Topic : Professional Relationships And Private Practice

Topic Objective:

At the end of this topic student would be able to:

 Define clinical supervision and discuss it as an area of specialization and a mainstream

activity across all specialties within counseling.

 Discuss the specific ethical codes, standards, and issues relevant to clinical supervision.

 Explain the ethical violations and the legal issues and strategies for their prevention in

clinical supervision.

 Discuss issues of diversity in clinical supervision and suggest guidelines for ethical

multicultural supervision.

 Apply a decision-making process to issues of supervision.

Definition/Overview:

Supervision is presented within this topic as a specialization and is critically examined across

all specialty areas of counseling. Ethical issues such as responsibility, confidentiality, client

confidentiality, supervisee confidentiality, informed consent, due process, roles and

relationships with supervisees, competence, liability, and issues of diversity as they relate to

supervision are specifically addressed within the topic. The client, supervisor, and supervisee
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roles within supervision are clearly described and defined in the context of numerous ethical

concerns that can arise in supervision. The difference between being a competent counselor

and being a competent supervisor is examined. Differences between ethical violations and

legal issues are defined and described. Issues of diversity which exist within the client and

across the client, supervisor and supervisee relationship are presented for consideration. A

decision-making situation within the context of supervision is presented at the end of the

topic.

Key Points:

1. Therapeutic relationship

The therapeutic relationship, also called the helping alliance, the therapeutic alliance, and the

working alliance refers to the relationship between a mental health professional and a patient.

It is the means by which the professional hopes to engage with, and effect change in, a

patient.

While much early work on this subject was generated from a psychodynamic perspective,

researchers from other orientations have since investigated this area. It has been found to

predict treatment adherence (compliance) and concordance and outcome across a range of

patient diagnoses and treatment settings. Research on the statistical power of the therapeutic

relationship now reflects more than 1,000 findings.

Several scales have been developed to assess the patient-professional relationship in therapy,

including the Working Alliance Inventory (WAI) , the Barrett-Lennard Relationship

Inventory and the California Psychotherapy Alliance Scales (CALPAS) . The Scale To

Assess Relationships (STAR) was specifically developed to measure the therapeutic

relationship in community psychiatry, or within care in the community settings.

2. Definition of Supervision

An intervention provided by a more senior member of a profession to a more junior member

or members of that same profession. This relationship is evaluative, extends over time, and

has the simultaneous purposes of enhancing the professional functioning of the more junior

person(s), monitoring the quality of professional services offered to the client(s) that she, he,

or they see, and serving as a gatekeeper for those who are to enter the particular profession
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3. Clinical Supervision

Most counselors encounter supervision during their training program and later if they choose

to become licensed.

4. Professionalization of Clinical Supervision

The AAMFT, NACCMHC, and NBCC have all developed practice standards for clinical

supervision.

ACES developed the Ethical Guidelines for Clinical Supervision.

Many states now require specific training in supervision and a few states are now requiring

specific credentials in supervision.

5. Responsibilities of Supervisees

Supervisors are responsible for:

 The professional functioning of the supervisee

 Monitoring client care.

 Monitoring the fit between the needs of the supervisee and the needs of the client.

6. Ethical Codes in Supervision

The ethical codes were developed to:

 Ensure ethical and legal protection of clients and supervisees rights.

 Meet the training and professional development needs of supervisees in ways consistent with

clients welfare and programmatic requirements.

 Establish policies, procedures, and standards for implementing programs.

7. Diversity and Multicultural Supervision

Supervisors need to develop an understanding and awareness of self as a cultural being in the

supervision process.

 Undergoing self-education about cultural groups may influence a counselors worldview.
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 Effective crosscultural supervision should be process oriented rather than client oriented.

 Supervisees should experience being supervised by culturally different and culturally similar

supervisors.

 Effective multicultural supervision should use multiple or tiered supervisory consultation.

Topic : Technology And Health Care Plans

Topic Objective:

At the end of this topic student would be able to:

 Provide an overview of technology as it applies to counseling practice.

 Review ethical standards of practice relevant to the use of technology in counseling.

 Explore the use of technology in counselor education.

Definition/Overview:

Technology continues to grow and change and is an integral part of counseling. The role of

technology in counseling is multifaceted. It is being used to store and access client records, to

provide direct counseling services via email or other online mechanisms, facilitate client

assessment, and to educate counseling students and provide supervision. Electronic media

such as faxes, cellular phones, personal computers, and email are significant in the current

counseling technology landscape.

This topic discusses the ethical concerns that may arise from the use of electronic technology.

Further, the topic urges counseling professionals to develop protocols for using current

technology and to consider security issues well in advance of engaging in counseling

relationship with clients in electronic fashion. The concept of telehealth is introduced to the

reader as a service delivery option for individuals who are in rural or remote areas in which

there are a limited number of health professionals. Readers are directed to consider all ethical

issues that may arise in their daily practice as the result of using technology to deliver

counseling services and to be proactive in development of policies and procedures to protect

client confidentiality.
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Key Points:

1. Ethical Management of Electronic Media

Ethical codes require that the same safeguards be used for both printed and electronic media.

 Privacy protocols are time-consuming and costly, but are essential to ethical data

management.

 Counselors need to be knowledgeable about HIPPA and how it relates the management of

client records.

 Fax transmission of ethically sensitive material must be carefully controlled.

 E-mail should not be considered a confidential form of communication.

 Discussion of confidential matters should not occur over cellular phones.

2. Computer Assisted Counseling

Computer programs such as SIGI-PLUS and DISCOVER are valuable counseling tools in

career counseling. The Computer Assisted Cognitive Retraining system (CACR), uses

various computer-driven exercises to enhance an individuals alertness, Attention,

concentration, fine-motor skills, memory, and certain language abilities.

Counselors are necessary for the development and evaluation of effective computer-assisted

counseling programs. Legal and Ethical Issues with Computer-Assisted Therapy Three

probable malpractice complaints against counselors that may result from improper use of

technology is: negligent rendering of services, negligence that leads to suicide, and improper

supervision of a disturbed client.

Computer-assisted psychotherapy needs more evidence for validity and reliability. Potential

applications and consumer acceptance argue for further development of this therapeutic

modality. It is unethical to capitalize on consumer naivet as to the credibility or effectiveness

of computer-assisted therapy.

Use of computer-assisted therapy software should be restricted to qualified professionals,

much in the same way that testing materials are controlled by test publishers.

www.bsscommunitycollege.in   www.bssnewgeneration.in  www.bsslifeskillscollege.in

50
www.onlineeducation.bharatsevaksamaj.net        www.bssskillmission.in

WWW.BSSVE.IN



3. Counselors Obligations and Technology

 Clients need to be intellectually, emotionally, and physically capable of using a computer

application.

 Computer applications need to be appropriate for the needs of the client.

 Clients must understand the purpose and operation of the computer applications.

 Clients need to be satisfied with the experience.

 A follow-up of client use of a computer application should be provided to correct any

misconceptions, discover inappropriate use, and assess subsequent needs.

4 .Recommendations regarding TelehealthServices

 Practitioners should carefully assess their competence to offer particular services.

 Consider limitations of efficacy and effectiveness that may be a function of remote delivery.

 Consult with professional liability insurance carriers.

 Provide all clients with clear, written guidelines regarding planned emergency practices.

 Develop a careful statement on the limitations of confidentiality.

 If third parties are billed for services offered by electronic means, practitioners must clearly

indicate that fact on billing forms.

5. Computerized Assessment

The APA addresses specific ethical obligations of psychologists when dealing with

assessment technology:

 Psychologists select scoring and interpretation services (including automated services) on the

basis of evidence of the validity of the program and procedures as well as on other

appropriate considerations

 Psychologists retain responsibility for the appropriate application, interpretation, and use of

assessment instruments, whether they score and interpret such tests themselves or uses

automated or other services.
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6. Suggestions for Ethical Distance-Learning Curricula Development

 Establish appropriate modes of information dissemination.

 Distance learning faculty must be trained in how to plan lessons that must be precise, well-

timed, and supported with high-quality visual aids

 Texts for distant courses need to be carefully selected.

 Professionals who recruit students to distance-learning programs are ethically responsible for

assuring that the recruits have the coping skills necessary to thrive in such an environment.

Topic : Issues In Counselor Education

Topic Objective:

At the end of this topic student would be able to:

 Categories of study

 Counselor Education

 Guidance Counseling

 Neuroscience Interdisciplinary Degree in Education

 Academic Enrichment

 Higher Education and Student Affairs

 Adult Education

 Prep for Ed.D. Or Ph.D.

 Use in America

Definition/Overview:

The topic overviews the issues faced in Counselor education. The categories of study a

counselor is supposed to have. The concept of Counselor education is defined briefly. The

topic also provides general information about the Adult education and its uses in America.

Key Points:

1. Categories of study

Curriculum and Instruction: This is typically the area to advance knowledge of, and

professional practice in, teaching and learning. Coursework in this field generally focuses on
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teaching, public service, and scholarship. Often at the Master's level, Curriculum and

Instruction majors (or Curriculum and Teaching at some schools) participate in educational

research. This major is designed often for preparation to enter educational careers in schools,

including classroom teaching.

2. Counselor Education

This is typically the area where students study to become mental health professionals and

work toward state licensure in mental health counseling. Typically state licensure requires 90

credit hours on a quarter systems. This is typically the area where students study in

preparation to take on a building principal ship. Candidates in this area study educational law,

building/community issues, and faculty leadership. Programs also exist under this degree title

to train administrators for institutions of higher education. Many institutions have recently

established graduate programs in Educational Leadership which emphasize the study of

community building in schools.

3. Guidance Counseling

This is typically the area where teachers study in preparation to enter school counseling.

Candidates in this area study psychology, social work issues, and law.

4. Neuroscience Interdisciplinary Degree in Education

Harvard Universityis notable for having an interdisciplinary neuroscience master's degree

given as an Ed.M. Though this degree, depending on the student's class choices, may have no

more than an hour or so in an overview course on education. Education, in this case, denotes

the learning process in humans versus the profession or institution of education.

5. Academic Enrichment

This is typically the area where teachers are increasing their knowledge in their specific field

or branching to another area within teaching. Some examples are: Anything subject related

(English, Maths, Social Studies, Science, etc) or school areas (elementary, secondary, or

special education). This is the usual path of study for teachers looking to maintain

certification or move into a more marketable bracket.
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6. Higher Education and Student Affairs

Coursework in this area is aimed at the study of colleges and universities (Higher Ed) or the

administrative operations of higher education (student affairs) in specific programmatic

elements. Ordinarily, the only requirement for admission to this type of program is an

undergraduate degree.

7. Adult Education

Typically serves individuals 18 years or older. Some classes, such as adult literacy, high

school diploma programs, English as a Second Language, parent education, and some job

training classes are sponsored by the government. Others, such as art and dance classes are

fee-based. A B.Ed. degree or teacher's certificate is not usually a requirement for admission

to an adult education program.

8. Prep for Ed.D. Or Ph.D.

This is typically the area where teachers study for continuing work into the doctoral

programs. Candidates in this area would tackle specific educational issues and often get into

educational research in preparation for Doctoral work. This is the broadest area of Masters

work for education.

9. Use in America

Most states and provinces require a Master's-level degree and the certificate that goes with

that work to be hired for educational administration (principal, assistant or vice-principal,

dean, consultant, etc.) or for Licensure as a Professional Counselor (i.e., caseworker,

therapist, community counselor, rehabilitation counselor). For licensure as a Professional

Counselor one needs a M.Ed. in Counseling and an approved internship in which half the

time of the internship must be in direct service to the client. For the superintendent level in

educational administration, typically that requires doctoral-level work to be completed.

Another issue is that most states require continuing course work in order for counselors

(especially since new CACREP requirements were implemented) to maintain their licensure.

Admission into a Master's-level program typically requires a Bachelors degree (B.S., B.A., or

B.Ed.) in Education and several years' experience in an educational or mental health setting.
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Education programs tend to have strict standards to stay in the program and often take more

time to complete than other programs.

In Section 5 of this course you will cover these topics:
Supervision And Consultation

Research And Publications

Resolving Legal And Ethical Issues

Topic : Supervision And Consultation

Topic Objective:

At the end of this topic student would be able to:

 Models or approaches to supervision

 Public consultation

 Clinical supervision

Definition/Overview:

The topic provides a general overview of the term Public consultation. Public consultation, or

simply consultation, is a regulatory process by which the public's input on matters affecting

them is sought. The topic also provides an insight of the concept of clinical supervision.

Key Points:

1. Clinical supervision

Supervision is used in counseling, psychotherapy, and other mental health disciplines as well

as many other professions engaged in working with people. It consists of the practitioner

meeting regularly with another professional, not necessarily more senior, but normally with

training in the skills of supervision, to discuss casework and other professional issues in a

structured way. This is often known as clinical or counseling supervision or consultation. The

purpose is to assist the practitioner to learn from his or her experience and progress in

expertise, as well as to ensure good service to the client or patient.

Clinical supervision is used in many disciplines in the British health service. Registered allied

health professionals such as occupational therapists, physiotherapists, dieticians, speech and
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language therapists and art, music and drama therapy drama therapists are now expected to

have regular clinical supervision. C. Waskett (2006) has written on the application of solution

focused supervision skills to either counseling or clinical supervision work.

Some practitioners (eg art, music and drama therapists, chaplains, psychologists, and mental

health occupational therapists) have used this practice for many years. In other disciplines the

practice may be a new concept. For NHS nurses, the use of clinical supervision is expected as

part of good practice.

Practicing members of the British Association for Counseling and Psychotherapy are bound

to have supervision for at least 1.5 hours a month. Students and trainees must have it at a rate

of one hour for every eight hours of client contact. The concept is also well used in

psychology, social work, the probation service and other workplaces.

2. Models or approaches to supervision

There are many different ways of developing supervision skills which can be helpful to the

clinician or practitioner in their work. Specific models or approaches to both counseling

supervision and clinical supervision come from different historical strands of thinking and

beliefs about relationships between people. A few examples from a very wide range of

approaches are given below.

Two psychotherapists, P. Hawkins and R. Shohet developed a humanistic process model

which springs from ourselves as wounded helpers

F. Inskippand B. Proctor developed an approach based on the normative, formative and

restorative elements of the relationship between supervisor and supervisee. The Brief

Therapy practice teaches a solution focused approach based on the work of Steve de Shazer

and InsooKim Berg which uses the concepts of respectful curiosity, the preferred future,

recognition of strengths and resources, and the use of scaling to assist the practitioner to

progress. Counseling or clinical supervisors will be experienced in their discipline and

normally then have further training in any of the above-mentioned approaches, or others.
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3. Public consultation

Public consultation, or simply consultation, is a regulatory process by which the public's

input on matters affecting them is sought. Its main goals are in improving the efficiency,

transparency and public involvement in large-scale projects or laws and policies. It usually

involves notification (to publicize the matter to be consulted on), consultation (a two-way

flow of information and opinion exchange) as well as participation (involving interest groups

in the drafting of policy or legislation).

Depending on the legislation (if applicable legislation exists at all) and the scope of the

project, consultation may include all interested parties, or may be restricted to those directly

affected by the projects. Whether the legal authorities or project authorities are bound by any

of the consultation process is also a matter of local laws.

The process is typical of Commonwealth countries such as the United Kingdom,Canada, New

Zealand or Australia, though most democratic countries have similar systems (in the United

States, for instance, this process is called "notice and comment"). Some organizations such as

the OECD also use such processes.

Topic : Research And Publications

Topic Objective:

At the end of this topic student would be able to:

 Communication

 Scholarly paper

 Peer review

 Publishing process

Definition/Overview:

Communication: stands so deeply rooted in human behaviors and the structures of society

that scholars have difficulty thinking of it while excluding social or behavioral events.

Because communication theory remains a relatively young field of inquiry and integrates

itself with other disciplines such as philosophy, psychology, and sociology, one probably

cannot yet expect a consensus conceptualization of communication across disciplines.
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Key Points:

1. Scholarly paper

In academic publishing, a paper is an academic work that is usually published in an academic

journal. It contains original research results or reviews existing results. Such a paper, also

called an article, will only be considered valid if it undergoes a process of peer review by one

or more referees (who are academics in the same field) in order to check that the content of

the paper is suitable for publication in the journal. A paper may undergo a series of reviews,

edits and re-submissions before finally being accepted or rejected for publication. This

process typically takes several months. Next there is often a delay of many months (or in

some subjects, over a year) before publication, particularly for the most popular journals

where the number of acceptable articles outnumbers the space for printing. Due to this, many

academics offer a 'pre-print' copy of their paper for free download from their personal or

institutional website.

Some journals, particularly newer ones, are now published in electronic form only. Paper

journals are now generally made available in electronic form as well, both to individual

subscribers, and to libraries. Almost always these electronic versions are available to

subscribers immediately upon publication of the paper version, or even before; sometimes

they are also made available to non-subscribers after an embargo of two to twenty-four

months, in order to protect against loss of subscriptions. Journals having this delayed

availability are generally called delayed open access journals.

2. Peer review

Peer review is a central concept for most academic publishing; other scholars in a field must

find a work sufficiently high in quality for it to merit publication. The process also guards

against plagiarism. Failures in peer review, while they are probably common, are sometimes

scandalous (the Sokal Affair is arguably one example, though this controversy also involved

many other issues).

3. Publishing process

The process of academic publishing is divided into two distinct phases. The process of peer

review is organized by the journal editor and is complete when the content of the article,
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together with any associated images or figures, are accepted for publication. The peer review

process is increasingly managed online, through the use of proprietary systems, or

commercial software packages such as ScholarOneManuscriptCentral, Aries Editorial

Manager, and EJournalPress. Once peer review has been completed, the original author(s) of

the article will modify their submission in line with the reviewers' comments, and this is

repeated until the editor is satisfied.

The production process, controlled by a production editor or publisher, then takes an article

through copy editing, typesetting, inclusion in a specific issue of a journal, and then printing

and online publication. Copy editing seeks to ensure that an article conforms to the journal's

house style, that all of the referencing and labeling is correct, and that there are no spelling or

grammatical errors. Typesetting deals with the appearance of the article layouts, fonts,

headings etc., both for print and online publication. Historically, these activities were all

carried out in-house in a publisher, but increasingly are subject to outsourcing. The majority

of typesetting is probably now done in India and China, and copy editing is frequently done

by local freelancers, or by staff at the typesetters in India or China. Even printing and

distribution are now tending to move overseas to lower-cost areas of the world, such as

Singapore.

In much of the 20th century, such articles were photographed for printing into proceedings

and journals, and this stage were known as "camera ready" copy. With modern digital

submission in formats such as PDF, this photographing step is no longer necessary, though

the term is still sometimes used.

The author will review and correct proofs at one or more stages in the production process.

The proof correction cycle has historically been labor-intensive as handwritten comments by

authors and editors are manually transcribed by a proof reader onto a clean version of the

proof. In recent years, this process has been streamlined by the introduction of e-annotations

in Microsoft Word, Adobe Acrobat, and other programs, but it still remains a time-consuming

and error-prone process.

www.bsscommunitycollege.in   www.bssnewgeneration.in  www.bsslifeskillscollege.in

59
www.onlineeducation.bharatsevaksamaj.net        www.bssskillmission.in

WWW.BSSVE.IN



Topic : Resolving Legal And Ethical Issues

Topic Objective:

At the end of this topic student would be able to:

 Methodology

 Concept

 Set of methods

 Scientific Research

 Post-Critique Ethics

 Specific questions

 Applied ethics

 Descriptive ethics

 Meta-ethics

 Legal research

Definition/Overview:

Methodology: Methodology (also called manner) is defined as the analysis of the principles

of methods, rules, and postulates employed by a discipline, the systematic study of methods

that are, can be, or have been applied within a discipline, or a particular procedure or set of

procedures.

Research: is defined as human activity based on intellectual application in the investigation

of matter. The primary purpose for applied research is discovering, interpreting, and the

development of methods and systems for the advancement of human knowledge on a wide

variety of scientific matters of our world and the universe. Research can use the scientific

method, but need not do so.

A hypothesis: consists either of a suggested explanation for an observable phenomenon or of

a reasoned proposal predicting a possible causal correlation among multiple phenomena.
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Key Points:

1. Legal research

Legal research, according to one source, is "the process of identifying and retrieving

information necessary to support legal decision-making. In its broadest sense, legal research

includes each step of a course of action that begins with an analysis of the facts of a problem

and concludes with the application and communication of the results of the investigation."

The processes of legal research vary according to the country and the legal system involved.

However, legal research generally involves tasks such as: finding primary sources of law, or

primary authority, in a given jurisdiction (cases, statutes, regulations, etc.); searching

secondary authority (for example, law reviews, legal dictionaries, legal treatises, and legal

encyclopedias such as American Jurisprudence and Corpus Juris Secundum), for background

information about a legal topic; and searching non-legal sources for investigative or

supporting information.

Legal research is performed by anyone with a need for legal information, including lawyers,

law librarians, and paralegals. Sources of legal information range from printed books, to free

legal research websites and information portals to fee database vendors such as LexisNexis

and Westlaw. Law libraries around the world provide research services to help their patrons

find the legal information they need in law schools, law firms and other research

environments. Many law libraries and institutions provide free access to legal information on

the web, either individually or via collective action, such as with the Free Access to Law

Movement.

2. Meta-ethics

Meta-ethics is concerned primarily with the meaning of ethical judgments and/or

prescriptions and with the notion of which properties, if any, are responsible for the truth or

validity thereof. Meta-ethics as a discipline gained attention with G.E. Moore's famous work

Principia Ethica from 1903 in which Moore first addressed what he referred to as the

naturalistic fallacy. Moore's rebuttal of naturalistic ethics, his Open Question Argument

sparked an interest within the analytic branch of western philosophy to concern oneself with
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second order questions about ethics; specifically the semantics, epistemology and ontology of

ethics.

The semantics of ethics divides naturally into descriptivism and non-descriptivism. The

former position advocates the idea that prescriptive language (including ethical commands

and duties) is a subdivision of descriptive language and has meaning in virtue of the same

kind of properties as descriptive propositions, whereas the latter contends that ethical

propositions are irreducible in the sense that their meaning cannot be explicated sufficiently

in terms of truth-conditions.

Correspondingly, the epistemology of ethics divides into Cognitivism and non-Cognitivism; a

distinction that is often perceived as equivalent to that between descriptivists and non-

descriptivist. Non-Cognitivism may be understood as the claim that ethical claims reach

beyond the scope of human cognition or as the (weaker) claim that ethics is concerned with

action rather than with knowledge. Cognitivism can then be seen as the claim that ethics is

essentially concerned with judgments of the same kind as knowledge judgments; namely

about matters of fact.

The ontology of ethics is concerned with the idea of value-bearing properties, i.e. the kind of

things or stuffs that would correspond to or be referred to by ethical propositions. Non-

descriptivists and non-cognitivists will generally tend to argue that ethics do not require a

specific ontology, since ethical propositions do not refer to objects in the same way that

descriptive propositions do. Such a position may sometimes be called anti-realist. Realists on

the other hand are left with having to explain what kind of entities, properties or states are

relevant for ethics, and why they have the normative status characteristic of ethics.

3. Descriptive ethics

Descriptive ethics is a value-free approach to ethics which examines ethics not from a top-

down a priori perspective but rather observations of actual choices made by moral agents in

practice. Some philosophers rely on descriptive ethics and choices made and unchallenged by

a society or culture to derive categories, which typically vary by context. This can lead to

situational ethics and situated ethics. These philosophers often view aesthetics, etiquette, and

arbitration as more fundamental, percolating "bottom up" to imply the existence of, rather
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than explicitly prescribe, theories of value or of conduct. The study of descriptive ethics may

include examinations of the following:

Ethical codes applied by various groups. Some consider aesthetics itself the basis of ethics

and a personal moral core developed through art and storytelling as very influential in one's

later ethical choices. Informal theories of etiquette which tend to be less rigorous and more

situational. Some consider etiquette a simple negative ethics, i.e. where can one evade an

uncomfortable truth without doing wrong? One notable advocate of this view is Judith Martin

("Miss Manners"). According to this view, ethics is more a summary of common sense social

decisions.

Practices in arbitration and law, e.g. the claim that ethics itself is a matter of balancing "right

versus right," i.e. putting priorities on two things that are both right, but which must be traded

off carefully in each situation.

Observed choices made by ordinary people, without expert aid or advice, who vote, buy, and

decide what is worth valuing. This is a major concern of sociology, political science, and

economics.

4. Applied ethics

Applied ethics is a discipline of philosophy that attempts to apply ethical theory to real-life

situations. The lines of distinction between meta-ethics, normative ethics, and applied ethics

are often blurry. For example, the issue of abortion can be seen as an applied ethical topic

since it involves a specific type of controversial behavior. But it can also depend on more

general normative principles, such as possible rights of self-rule and right to life, principles

which are often litmus tests for determining the morality of that procedure. The issue also

rests on meta-ethical issues such as, "where do rights come from?" and "what kind of beings

has rights?"

Another concept which blurs ethics is moral luck. A drunk driver may safely reach home

without injuring anyone, or he might accidentally kill a child who runs out into the street

while he is driving home. The action of driving while drunk is usually seen as equally wrong

in each case, but its dependence on chance affects the degree to which the driver is held

responsible.
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5. Specific questions

Applied ethics is used in some aspects of determining public policy. For example, the

following would be questions of applied ethics: "Is getting an abortion immoral?" "Is

euthanasia immoral?" "Is affirmative action right or wrong?" "What are human rights, and

how do we determine them?" and "Do animals have rights as well?"

A more specific question could be: "If someone else can make better out of his/her life than I

can, is it then moral to sacrifice myself for them if needed?" Without these questions there is

no clear fulcrum on which to balance law, politics, and the practice of arbitration in fact, no

common assumptions of all participantsso the ability to formulate the questions are prior to

rights balancing. But not all questions studied in applied ethics concern public policy. For

example, making ethical judgments regarding questions such as,"Is lying always wrong?"

and, "If not, when is it permissible?" is prior to any etiquette.

6. Post-Critique Ethics

The 20th Century saw a remarkable expansion of critical theory and its evolution. The earlier

Marxist Theory created a paradigm for understanding the individual, society and their

interaction. The Renaissance Enlightened Man had persisted up until the Industrial

Revolution when the romantic vision of noble action began to fade. Humanism, which

enshrined the nobility of man, lost validity particularly after the Great War and the Nazi

Holocaust.

Modernism, exemplified in the literary works of Virginia Woolf and James Joyce, wrote out

God, then antihumanists such as Louis Althusserand Michel Foucault and structuralists such

as Roland Barthes presided over the death of the author and man himself. As critical theory

developed in the later 20th century, post-structuralism queried the very existence of reality.

Jacques Derrida placed reality in the linguistic realm stating There is nothing outside the text,

while Jean Baudrillardtheorized that signs and symbols or simulacra had usurped reality,

particularly in the consumer world. This concept is explored in the postmodernist film Blade

Runner.

Post-structuralism and postmodernism are both heavily theoretical and follow a fragmented,

anti-authoritarian course which is absorbed in narcissistic and near nihilistic activities.
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Normative issues are generally ignored. This has led to some opponents of these later

movements echoing the critic JurgenHabermas who fears that the postmodern mood

represents a turning away from both political responsibilities and a concern for suffering

David CouzensHoy says that Emmanuel Levinas writings on the face of the other and

Derridas mediations on the relevance of death to ethics are signs of the ethical turn in

Continental philosophy that occurs in the 1980s and 1990s. Hoy clarifies post-critique ethics

as the obligations that present themselves as necessarily to be fulfilled but are neither forced

on one or are enforceable

This aligns with Australian philosopher Peter Singers thoughts on what ethics is not. He

firstly claims it is not a moral code particular to a sectional group. For example it has nothing

to do with a set of prohibitions concerned with sex laid down by a religious order. Neither is

ethics a system that is noble in theory but no good in practice. For him it would be more of

the reverse. He agrees that ethics is in some sense universal but in a utilitarian way it affords

the best consequences and furthers the interests of those affected

Hoy in his post-critique model uses the term ethical resistance. Examples of this would be an

individuals resistance to consumerism in a retreat to a simpler but perhaps harder lifestyle, or

an individuals resistance to a terminal illness. Hoy describes these examples in his book

Critical Resistance as an individuals engagement in social or political resistance. He provides

Levinassaccount as not the attempt to use power against itself, or to mobilize sectors of the

population to exert their political power; the ethical resistance is instead the resistance of the

powerless

In present day terms the powerless may include the unborn, the terminally sick, the aged, the

insane, and animals. It is in these areas that ethical action will be evident. Until legislation or

state apparatus enforces a moral order that addresses the causes of resistance these issues will

remain in the ethical realm. For example, should animal experimentation become illegal in a

society, it will no longer be an ethical issue. Likewise one hundred and fifty hundred years

ago, not having a black slave in Americamay have been an ethical choice. This later issue has

been absorbed into the fabric of a more utilitarian social order and is no longer an ethical

issue but does of course constitute a moral concern. Ethics are exercised by those who

possess no power and those who support them, through personal resistance.
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