
“Foundations of Community Psychology”.

In Section 1 of this course you will cover these topics:
Introduction To Community Psychology

Scientific Research Methods

The Importance Of Social Change
Topic : Introduction To Community Psychology

Topic Objective:

At the end of this topic student would be able to:

 Explain Community Psychology

 Explain Society for Community Research & Action

 Explain History of Community Psychology in the U.S.

 Explain Swampscott Conference

 Explain Theories, Concepts & Values in Community Psychology

Definition/Overview:

Community psychology: Community psychology deals with the relationships of the

individual to communities and the wider society. Community psychologists seek to

understand the quality of life of individuals, communities, and society. Their aim is to

enhance quality of life through collaborative research and action..

Key Points:

1. Community Psychology

Community Psychology makes use of various perspectives within and outside of Psychology

to address issues of communities, the relationships within them, and people's attitudes about

them. Through collaborative research and action, community psychologists (practitioners and

researchers) seek to understand and to enhance quality of life for individuals, communities,

and society. Community psychology takes a public health approach and focuses on

prevention and early intervention as a means to solve problems in addition to treatment.

Rappaport (1977) discusses the perspective of community psychology as an ecological

perspective with the person-environment fit being the focus of study and action instead of
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attempting to change the person or the environment when an individual is seen as having a

problem.

Closely related disciplines include Social Psychology, Political Science, Sociology, Social

Work, and Community development.

No direct relation with community psychiatry.

2. Society for Community Research & Action

Division 27 of the American Psychological Association is the community psychology

division of APA, called the Society for Community Research & Action (SCRA). The

Society's mission is as follows:

The Society for Community Research and Action (SCRA) is an international organization

devoted to advancing theory, research, and social action. Its members are committed to

promoting health and empowerment and to preventing problems in communities, groups, and

individuals. SCRA serves many different disciplines that focus on community research and

action.

The SCRA website has resources for teaching and learning community psychology,

information on events in the field and related to research and action, how to become involved

and additional information on the field, members and undergraduate and graduate programs

in community psychology.

3. History of Community Psychology in the U.S.

In the 1950s and 1960s, many factors contributed to the beginning of community psychology

in the U.S. Some of these factors include:

 A shift away from socially conservative, individual-focused practices in health care and

psychology into a progressive period concerned with issues of public health, prevention and

social change after World War II

 The perceived need of larger-scale mental illness treatment for veterans

 Psychologists questioning the value of psychotherapy alone in treating large numbers of

people with mental illness
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 The development of community mental health centers and deinstitutionalization of people

with mental illnesses into their communities

4. Swampscott Conference

In 1965, several psychologists met to discuss the future of community mental health as well

as discuss the issue of only being involved with problems of mental health instead of the

community as a whole. The Swampscott Conference is considered the birthplace of

community psychology. A published report on the conference calls for community

psychologists to be political activists, agents of social change and participant-conceptualizers.

5. Theories, Concepts & Values in Community Psychology

5.1 Ecological Levels of Analysis

James Kelly developed an ecological analogy used to understand the ways in which

settings and individuals are interrelated. Unlike the ecological framework developed

by Bronfenbrenner (1979), the focus of Kelly's framework was not so much on how

different levels of the environment may impact on the individual, but on

understanding how human communities function. Specifically, Kelly suggests that

there are 4 important principles that govern people in settings:

o adaptation: i.e. that what individuals do is adaptive given the demands of the surrounding

context

o succession: every setting has a history that created current structures, norms, attitudes, and

policies, and any intervention in the setting must appreciate this history and understand why

the current system exists in the form that it does

o cycling of resources: each settings has resources that need to be identified and possibilities

for new resources to be developed; a resource perspective emphasizes a focus on strengths of

individuals, groups, and institutions within the setting and interventions are more likely to

succeed if they build on such existing strengths, rather than introduce new external

mechanisms for change

o Interdependence: settings are systems, and any change to one aspect of the setting will have

consequences for other aspects of the setting, so any intervention needs to anticipate its

impact across the entire setting, and be prepared for unintended consequences.
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5.2 First-Order and Second-Order Change

Watzlawick, et al. (1974) differentiated between first-order and second-order change

and how second-order change is often the focus of community psychology.

o First-Order Change: Changing the individuals in a setting to attempt to fix a problem.

o Second-Order Change: Attending to systems and structures involved with the problem to

adjust the person-environment fit.

As an example of how these methods differ, consider homelessness. A first-order

change to fix homelessness would be to offer shelter to one or many homeless people.

A second-order change would be to address issues in policy regarding affordable

housing.

5.3 Empowerment

One of the goals of community psychology involves Empowerment of individuals and

communities that have been marginalized by society.

One definition for the term is an intentional, ongoing process centered in the local

community, involving mutual respect, critical reflection, caring, and group

participation, through which people lacking an equal share of resources gain greater

access to and control over those resources (Cornell Empowerment Group).

Rappaports (1984) definition includes: Empowerment is viewed as a process: the

mechanism by which people, organizations, and communities gain mastery over their

lives.

While empowerment has had an important place in community psychology research

and literature, some have criticized its use. Riger (1993), for example, points to the

paradoxical nature of empowerment being a masculine, individualistic construct being

used in community research.
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5.4 Social Justice

A core value of community psychology is seeking Social Justice through research and

action. Community psychologists are often advocates for equality and policies that

allow for the wellbeing of all people, particularly marginalized populations.

5.5 Diversity

Another value of community psychology involves embracing Diversity. Rappaport

includes diversity as a defining aspect of the field, calling research to be done for the

benefit of diverse populations in gaining equality and justice. This value is seen

through much of the research done with communities regardless of ethnicity, culture,

sexual orientation, disability status, socioeconomic status, gender and age.

5.6 Individual Wellness

Individual wellness is the physical and psychological wellbeing of all people.

Research in community psychology focuses on methods to increase individual

wellness, particularly through prevention and second-order change.

5.7 Citizen Participation

Citizen participation refers to the ability of individuals to have a voice in decision-

making, defining and addressing problems, and the dissemination of information

gathered on them. This is the basis for the usage of Participatory Action Research in

community psychology, where community members are often involved in the

research process by sharing their unique knowledge and experience with the research

team and working as co-researchers.

5.8 Collaboration and Community Strengths

Collaboration with community members to construct research and action projects

makes community psychology an exceptionally applied field. By allowing

communities to use their knowledge to contribute to projects in a collaborative, fair

and equal manner, the process of research can itself be empowering to citizens. This
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requires an ongoing relationship between the researcher and the community from

before the research begins to after the research is over.

5.9 Psychological Sense of Community

Psychological Sense of Community (or simply Sense of Community), was introduced

in 1974 by Seymour Sarason. In 1986 a major step was taken by David McMillan and

David Chavis with the publication of their Theory of Sense of Community and Sense

of Community Index. Originally designed primarily in reference to neighborhoods,

the Sense of Community Index (SCI) can be adapted to study other communities as

well, including the workplace, schools, religious communities, Community of

interest/ communities of interest, etc.

5.10 Empirical Grounding

Community psychology grounds all advocacy and social justice action in empiricism.

This Empirical Grounding is what separates community psychology from a social

movement or grassroots organization. Methods from psychology have been adapted

for use in the field that acknowledge value-driven, subjective research involving

community members. The methods used in community psychology are therefore

tailored to each individual research question. Quantitative as well as qualitative

methods and other innovative methods are embraced.

Topic : Scientific Research Methods

Topic Objective:

At the end of this topic student would be able to:

 Explain Scientific research methods of Modern Physics

 Explain Basic research

 Explain Research processes

 Explain Research methods

 Explain Publishing

 Explain Research funding

 Explain Etymology

www.bsscommunitycollege.in   www.bssnewgeneration.in  www.bsslifeskillscollege.in

6
www.onlineeducation.bharatsevaksamaj.net        www.bssskillmission.in

WWW.BSSVE.IN



Definition/Overview:

Research: Research is defined as human activity based on intellectual application in the

investigation of matter. The primary purpose for applied research is discovering, interpreting,

and the development of methods and systems for the advancement of human knowledge on a

wide variety of scientific matters of our world and the universe. Research can use the

scientific method, but need not do so.

Scientific research: Scientific research relies on the application of the scientific method, a

harnessing of curiosity. This research provides scientific information and theories for the

explanation of the nature and the properties of the world around us. It makes practical

applications possible. Scientific research is funded by public authorities, by charitable

organisations and by private groups, including many companies. Scientific research can be

subdivided into different classifications according to their academic and application

disciplines. Historical research is embodied in the historical method.

Key Points:

1. Scientific research methods of Modern Physics

If the research methods in General Physics are affected by some concepts, in Modern Physics

the examples are more abundant, such as those that we will see from the theory of relativity

and quantum mechanics. Numerous problems of the theory with the scientific method are

thoroughly discussed in the on-line book on the Theory of Relativity, Elements, Kriticism

(Trek).

It is not that the theory of relativity is false, but that it has correct and incorrect aspects, but

above all else it is one of the theories that most unnaturally complicates the knowledge of

reality and the progress of science.

As was expected, the maximum exponent of the degradation of the scientific research

methods is contained in the physics theories of the last generation that give the impression of

struggling to see which says something more surprising. It is what happens when placing the

usefulness as thse philosophical base of the scientific method.
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It is always consoling when the scientific community declares the Theory of Relativity

incompatible with Quantum Mechanics.

1.1 Theory of General Relativity

It is not easy to understand why a theory that unnaturally and quite radically breaks

away from such basic concepts such as time and space came to be accepted.

From the point of view of the scientific research method, it is revealing that by means

of a relativistic philosophy one can come to generalizing the behavior of light on

Earth to the whole universe. It is a behavior that is repeated in other branches of

science the human egocentrism is incredibly persistent.

In a sense, what happened with Albert Einsteins Theory of Relativity of time in the

beginning of the past century was the contrary to that with the theory of Natural

Selection 50 years before; in Darwins theory, any aspect having to do with life as a

real entity with its very own will was ruled out reducing the whole problem to the

product of a deterministic chance.

With the theory of the relativity of time, perhaps due to the scientific communitys

reaction or guilt complex in the face of the excessive indifference of science, a

characteristic of life is unnaturally enforced onto one of the branches of science.

On the one hand, it was appropriate for Lorentzs mathematical formulas of relative

positioning, on the other hand, since no one understood it, it looked very nice and, yet,

it seemed to respond to something strange such as is the subjective variation of the

perception of time in real life or something much more complex such as the possible

real variations of subjective or internal time which is dealt with by the Equation for

Love.

The Special Theory of Relativity, despite having permitted an important advance in

science during the past century, it contains a series of objections, concepts or

assumptions that are completely erroneous in my point of view.
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Beyond the relative relativities of time and space, due to being abstract concepts, we

are told that time and space depend on each observer and speed. This implies that

different times and spaces exist simultaneously and in the same place.

Moreover, we find that so much emphasis is placed on the idea of maximum speed

that it is even applied not only to physical but also to mental speed.

In short, quite a few strange things can occur and they occur as a result of an

excessive philosophical and mathematical influence on physics.

We come to the other extreme of introducing watches that, starting from the same

measurement or state, in various circumstances they end up showing distinct times,

and it is argued following the scientific research method that it is not due to a

measurement error. How truly impressive and bold!

The scientific research method actually should go on to be called the technical

research method because it will create technical advances, but the conceptual

knowledge is being diluted to the point that I would not call it scientific knowledge.

Going back to the topic of external or conventional time, it is not altered by any

means because, in my opinion, it would, in fact, have to stop being what it is: an

abstract and absolute concept through pure convention. The same occurs with space;

nevertheless, it has to be recognized that they can also be relatively defined, but the

basic complaint is that one thing would attempt to substitute another, or eliminate

time as an absolute concept.

Expressions such as space-time continuum, the speed of time, gravity as a geometric

effect, or constant change of units of measurement of the entire International System

do not seem the most adequate for something calling itself a scientific research

method. More comments about this issue are found in the book on the Theory of

Global Equivalence.

1.2 Quantum Mechanics

An even bolder step in frightening neurons is taken by Quantum Mechanics, which

must be for being subsequent to the Theory of General Relativity.
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Perhaps I am opposed to the new concepts, but the idea that the cat is alive and dead

at the same time is especially difficult to imagine within my concept of research

method.

It is even tolerable when something is not known that the principle of uncertainty is

applied.

That the effect of the physical phenomenon could precede its cause even makes my

neurons get up and dance.

Forgive me, but the concept of being in two places at the same time exhausts the

patience of my own scientific research method.

Now then, Quantum Mechanics have a wonderful characteristic: its incompatibility

with relativity. I want to repeat this fact because it tells us countless times that Theory

of Relativity and Quantum Mechanics are proven only too well to be true throughout

a century, I suppose that it has to do with a paradox more than with the scientific

research method to which we are accustomed.

1.3 The String Theory

Without a doubt, the prize goes to the String Theory with its suit of tailor-made

dimensions.

The idea is great, since it is not known where the mass-energy will end up when

absorbed through a black hole, we invent one or two dozen additional dimensions

where everything is possible and solving the issue of unification, and surely there are

additional available dimensions in case of absolute necessity, for example, in order to

explain a white hole.

Just as well that as of yet, they cannot empirically prove it with the current research

methods.

2. Basic research

Basic research (also called fundamental or pure research) has as its primary objective the

advancement of knowledge and the theoretical understanding of the relations among
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variables. It is exploratory and often driven by the researchers curiosity, interest, and

intuition. Therefore, it is sometimes conducted without any practical end in mind, although it

may have confounding variables (unexpected results) pointing to practical applications. The

terms basic or fundamental indicate that, through theory generation, basic research provides

the foundation for further, sometimes applied research. As there is no guarantee of short-term

practical gain, researchers may find it difficult to obtain funding for basic research.

Examples of questions asked in basic research:

 Does string theory provide physics with a grand unification theory?

 Which aspects of genomes explain organismal complexity?

 Is it possible to prove or disprove Goldbach's conjecture? (i.e., that every even integer greater

than 2 can be written as the sum of two, not necessarily distinct primes)

Traditionally, basic research was considered as an activity that preceded applied research,

which in turn preceded development into practical applications. Recently, these distinctions

have become much less clear-cut, and it is sometimes the case that all stages will intermix.

This is particularly the case in fields such as biotechnology and electronics, where

fundamental discoveries may be made alongside work intended to develop new products, and

in areas where public and private sector partners collaborate in order to develop greater

insight into key areas of interest. For this reason, some now prefer the term frontier research.

3. Research processes

3.1 Scientific research

Generally, research is understood to follow a certain structural process. Though step

order may vary depending on the subject matter and researcher, the following steps

are usually part of most formal research, both basic and applied:

o Formation of the topic

o Hypothesis

o Conceptual definitions

o Operational definitions

o Gathering of data

o Analysis of data
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o Test, revising of hypothesis

o Conclusion, iteration if necessary

A common misunderstanding is that by this method a hypothesis can be proven or

tested. Generally a hypothesis is used to make predictions that can be tested by

observing the outcome of an experiment. If the outcome is inconsistent with the

hypothesis, then the hypothesis is rejected. However, if the outcome is consistent with

the hypothesis, the experiment is said to support the hypothesis. This careful language

is used because researchers recognize that alternative hypotheses may also be

consistent with the observations. In this sense, a hypothesis can never be proven, but

rather only supported by surviving rounds of scientific testing and, eventually,

becoming widely thought of as true (or better, predictive), but this is not the same as it

having been proven. A useful hypothesis allows prediction and within the accuracy of

observation of the time, the prediction will be verified. As the accuracy of observation

improves with time, the hypothesis may no longer provide an accurate prediction. In

this case a new hypothesis will arise to challenge the old, and to the extent that the

new hypothesis makes more accurate predictions than the old, the new will supplant

it.

3.2 Historical

The historical method comprises the techniques and guidelines by which historians

use historical sources and other evidence to research and then to write history. There

are various history guidelines commonly used by historians in their work, under the

headings of external criticism, internal criticism, and synthesis. This includes higher

criticism and textual criticism. Though items may vary depending on the subject

matter and researcher, the following concepts are usually part of most formal

historical research:

o Identification of origin date

o Evidence of localization

o Recognition of authorship

o Analysis of data

o Identification of integrity

o Attribution of credibility
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4. Research methods

The goal of the research process is to produce new knowledge, which takes three main forms

(although, as previously discussed, the boundaries between them may be fuzzy):

 Exploratory research, which structures and identifies new problems

 Constructive research, which develops solutions to a problem

 Empirical research, which tests the feasibility of a solution using empirical evidence

Research can also fall into two distinct types:

 Primary research

 Secondary research

Research is often conducted using the hourglass model Structure of Research. The hourglass

model starts with a broad spectrum for research, focusing in on the required information

through the methodology of the project (like the neck of the hourglass), then expands the

research in the form of discussion and results.

5. Publishing

Academic publishing describes a system that is necessary in order for academic scholars to

peer review the work and make it available for a wider audience. The 'system', which is

probably disorganised enough not to merit the title, varies widely by field, and is also always

changing, if often slowly. Most academic work is published in journal article or book form.

In publishing, STM publishing is an abbreviation for academic publications in science,

technology, and medicine.

Most established academic fields have their own journals and other outlets for publication,

though many academic journals are somewhat interdisciplinary, and publish work from

several distinct fields or subfields. The kinds of publications that are accepted as

contributions of knowledge or research vary greatly between fields.

Academic publishing is undergoing major changes, emerging from the transition from the

print to the electronic format. Business models are different in the electronic environment.

Since about the early 1990s, licensing of electronic resources, particularly journals, has been
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very common. Presently, a major trend, particularly with respect to scholarly journals, is open

access. There are two main forms of open access: open access publishing, in which the

articles or the whole journal is freely available from the time of publication, and self-

archiving, where the author makes a copy of their own work freely available on the web.

6. Research funding

Most funding for scientific research comes from two major sources, corporations (through

research and development departments) and government (primarily through universities and

in some cases through military contractors). Many senior researchers (such as group leaders)

spend more than a trivial amount of their time applying for grants for research funds. These

grants are necessary not only for researchers to carry out their research, but also as a source

of merit. Some faculty positions require that the holder has received grants from certain

institutions, such as the US National Institutes of Health (NIH). Government-sponsored

grants (e.g. from the NIH, the National Health Service in Britain or any of the European

research councils) generally have a high status.

7. Etymology

The word research derives from the French recherche, from rechercher, to search closely

where "chercher" means "to search"; its literal meaning is 'to investigate thoroughly'.

Topic : The Importance Of Social Change

Topic Objective:

At the end of this topic student would be able to:

 Explain Social change

 Explain Models of Change

 Explain Social Change Theories
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Definition/Overview:

Social change: Social change is a general term which refers to:

 Change in social structure: the nature, the social institutions, the social behaviour or the social

relations of a society, community of people, and so on.

 When behaviour pattern changes, in large numbers and is visible and sustained it results in a

social change. Once there is a deviance from culturally inherited values, it may result in a

rebellion against the established system, causing a change in the social order.

 Any event or action that affects a group of individuals that have shared values or

characteristics.

 Acts of advocacy for the cause of changing society in a normative way (subjective).

Key Points:

1. Social change

The term is used in the study of history, economies, and politics, and includes topics such as

the success or failure of different political systems, globalization, democratization,

development and economic growth. The term can encompass concepts as broad as revolution

and paradigm shift, to narrow changes such as a particular cause within a small town

government. The concept of social change implies measurement of some characteristics of

this group of individuals. While the term is usually applied to changes that are beneficial to

society, it may result in negative side-effects or consequences that undermine or eliminate

existing ways of life that are considered positive.

Social change is a topic in sociology and social work , but also involves political science,

economics, history, anthropology, and many other social sciences.

Among many forms of creating social change are theater for social change, direct action,

protesting, advocacy, community organizing, community practice, revolution, and political

activism.
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2. Models of Change

 Hegelian: The classic Hegelian dialectic model of change is based on the interaction of

opposing forces. Starting from a point of momentary stasis, Thesis countered by Antithesis

first yields conflict but subsequently results in a new Synthesis.

 Kuhnian: Thomas Kuhn in The Structure of Scientific Revolutions argued with respect to

the Copernican Revolution that people are unlikely to jettison an unworkable paradigm,

despite many indications that the paradigm is not functioning properly, until a better

paradigm can be presented.

 Heraclitan: The Greek philosopher Heraclitus used the metaphor of a river to speak of

change thus, "On those stepping into rivers staying the same other and other waters flow."

What Heraclitus seems to be suggesting here, later interpretations notwithstanding, is that in

order for the river to remain the river change must constantly be taking place. Thus one may

think of the Heraclitan model as parallel to that of a living organism, which, in order to

remain alive must constantly be changing.

 Daoist: The Chinese philosophical work Dao De Jing, I.8 and II.78 uses the metaphor of

water as the ideal agent of change. Water, though soft and yielding, will eventually wear

away stone. Change in this model is to be natural, harmonius, and steady, though

imperceptible.

3. Social Change Theories

3.1 Functionalism

Theory of order and stability or Equilibrium theory: concept of stability is a defining

characteristic of structure, defines activities that are necessary for the survival of the

system, i.e. society has functional requisites or imperatives where different functional

requisites produce differentiated structures that specialize in accomplishing the

requisites.

3.1.1 Parsons Evolutionary Theory - types of change:

▪ System maintenance most common: restoring a previous pattern of

equilibrium
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▪ Structural differentiation- very common: increasing differentiation of

subsystem units into patterns of functional specialization and

interdependence

▪ Adaptave upgrading: new mechanisms of integration, coordination and

control are developed to incorporate the integrative problems by

having structural differentiation

▪ Structural change least common change: when key features of the

system, e.g. basic cultural values, goals, distribution

▪ Key evolutionary universals that were evident in transition from pre-

modern to modern societies (describes modernism but does not explain

it):

o bureaucratic organization

o cultural legitimation of existing structural arrangements

o democratic associations

o generalized or universalistic social norms

o money economy and markets

o social stratification

3.1.2 Neo-functionalism

▪ Tension-management system (society is not an equilibrium system): if

there are strains or tensions, organization will initiate compensatory,

adjustive or counterbalancing actions to counter disruptions change

will be confined to internal features, if these strains are so severe or

prolonged that such actions cannot compensate, organizational features

will be altered or destroyed and the entire organization changes
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3.1.3 Criticisms

▪ deals mainly with gradual evolutionary change, less able to deal with

revolutionary, fundamental, rapid transformations, or emergence of

new values

▪ sources of strains ambiguous unless exogenous in origin

▪ Societal growth produces differentiation, and problems with increased

complexity stimulate adaptive change with new coordination and

control mechanism. Increased bureaucratic specialization and complex

division of labour in mass societies provide rationality, efficiency, high

levels of mass consumption, decline in cultural parochialism and forms

of intolerance and superstition

3.1.4 Mass society theory - Functionalist critique of modernity

▪ along with modernity have erosion of traditional life and culture

▪ replacement of local community with bureaucratic depersonalization and

anonymity

▪ weaker and impersonal ties of functional interdependency

▪ argued that mass developed societies are in a process of demassification

3.2 Conflict Theories

Strains are inherent in social structures. Source of strains/contradictions is the inherent

scarcity of certain goods and values. Thus inequality is the source of conflict.

3.2.1 Neo-Marxism - differs from Marxism in the following ways:

▪ Sources of conflict - traditional Marxism too narrow an understanding of

the structural basis of conflict, doesnt always derive from struggles in

control of the means of production; other conflicts based on politics,

religion, ethnic or ideological differences, e.g. class, status and power
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▪ Role of culture: symbolic realm of ideas, values and ideologies are semi-

autonomous and not merely derivative of material base (Critical

theorists analyze cultural and cultural ideologies in modern society as

manifested in popular literature and mass media); culture is viewed as

symbolic formations and ideologies that become tools in social

struggles between various groups and classes, i.e. ideas and values

produce solidarity and unity (as functionalists agree) but also social

control associated with interests of particular groups; same as

Marxism, i.e. dominant culture stems from dominant groups in society;

production of culture is one way that the existing system reproduces

itself; when there is widespread disillusion, disbelief or cynicism about

dominant symbols in society, a legitimacy crisis -change occurs

▪ Inevitability of revolutionary change: neo-Marxists less deterministic

about outcomes, not simply total system transformation or revolution,

nor inevitable; one result of contradictions could be reaffirming of

dominance, or ongoing stalemate, or gradual reform and piecemeal

changes

▪ Conflict can be:

o unregulated: e.g. terrorism, sabotage, disorder

o regulated by social norms: e.g. economic boycotts, parliamentary

debate, marketplace competitions

o intense conflict: high degree of mobilization, commitment,

emotional involvement

o violent conflict: random, unorganized

o pluralized conflict: many conflicts but not necessarily related and

thus not much change, gradual

o superimposed conflict: dyadic conflicts, large cleavage between

us and them, dramatic/intense change, not necessarily
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▪ Conflict can result in:

o stability as ongoing stalemate OR

o defeat of established or insurgent groups OR

o total or partial system change

▪ Any settlement of conflict is only temporary; each restructured system

carries within itself the seeds of its own transformation thus a

dialectical theory. Unlike Marxism which sees a utopian society with

no conflict in the end, neo-Marxists are antiutopian. Conflict is engine

of change - has both destructive and creative consequences, destroy old

orders, create new ones.

3.2.2 Ralf Dahrendorf

Saw combination of functionalism and conflict theory, human societies are

stable and long lasting yet they also experience serious conflict. Social control

in general is broadest basis of conflict in society. All social systems have an

association of roles and statuses which embody power relationships, some

cluster of roles have power to extract conformity; power relationships tend to

be institutionalized as authority normative rights to dominate; i.e. some have

authority to give orders, others obliged to obey.

3.2. 3 Criticisms

What about change not rooted in conflict? E.g. cultural or technological

change

What of non-institutionalized power relationships deals with authority, only

one form of power; what of violence, or age/gender/race and associated

conflicts not based on economics
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3.3 Interpretive Theories

Derived from Weber whose focus was not solely on overt behaviour and events but

also on how these are interpreted, defined and shaped by cultural meanings that

people give to them, i.e. interpretive understanding of social action verstehen. All

types of interpretive theories focus on way actors define their social situations and the

effect of these definitions on ensuing action and interaction; human society is an

ongoing process rather than an entity or structure, as humans interact they negotiate

order, structure and cultural meanings. Reality is an ongoing social symbolic

construction put together by human interaction.

For Functionalists and Conflict theorists, the starting point of sociological analysis of

change is structure.

For Interpretivists, change itself (interaction, process, negotiation) is the starting

point, and structure is a by-product and temporary. Social change is the constant

creation, negotiation and re-creation of social order. Social change can be understood

by looking at change in meanings and definitions. Groups, societies, organizations

become real only insofar that the actors believe they are to be real, thus a negotiated

consensus about what is real emerges; i.e. society is literally a social construction, an

outcome of historical process of symbolic interaction and negotiation. In complex

societies, there is only a partial consensus on what constitutes objective social reality,

instead there is a virtual tapestry of contending realities.

When external factors change, this does not automatically produce social change.

Rather when people redefine situations regarding those factors and thus act upon

revised meanings, i.e. alter social behaviour, then there is social change.

3.3.1 Criticisms

Not much said about structural sources of redefinitions,

Argue humans are less constrained by external factors, thus these theories are

less deterministic
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Doesnt say whether actors seek to reconstruct reality by engaging in

cooperative joint action or conflict with others so consistent with either

functionalism or conflict theory.

3.4 Multiple perspectives and change: Reconciling agency and structure

Structures have potential to operate, agents (individuals) have potential to act;

combination of agents working within, creating and being limited by structures is

referred to as human agency. Praxis is the interface between operating structures and

purposely acting agents, i.e. the combination of actions of people and operation of

structures in the actual outcomes of social interaction or in praxis.

Buckleys morphogenesis: unique capacity of social systems to elaborate or change

their form, structure or state, emphasizing the active, constructive side of social

functioning

o Archers double morphogenesis: both structure and agency are cojoint products of interaction;

agency is shaped by and reshapes structure where structure is reshaped in the process.

o Etzionis active society: society is a macroscopic and permanent social movement engaged in

intensive and perpetual self-transformation

o Touraine: making of society and history is carried out by collective action, through the

agency of social movements

o Giddens Structuration theory: replaced static concept of structure with dynamic notion of

structuration .

 In Section 2 of this course you will cover these topics:
Creating And Sustaining Social Change

Stress, Coping, And Social Support: Toward Community Mental Health

The Mentally Disordered: A Place In The Community

Topic : Creating And Sustaining Social Change

Topic Objective:

At the end of this topic student would be able to:
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 Explain Patterns Of Social Change

 Explain Causes Of Social Change

Definition/Overview:

Social Change: This and other parts of the system are created, which will be resolved by the

adaptive change of the other parts. An example is what the American sociologist William

Fielding Ogburn has called cultural lag, which refers in particular to a gap that develops

between fast-changing technology and other slower-paced sociocultural traits.

Key Points:

1. Patterns Of Social Change

1.1 Linear models (aka evolutionary theories/models)

Change is cumulative, nonrepetitive, developmental, usually permanent (Tonnies

theory of change from gemeinschaft to gesellschaft); 2 or more stages; view broad

historical pattern of change in human societies as involving transition from small,

undifferentiated societies with homogeneous culture to large societies with high

degree of structural differentiation and heterogeneous culture.

Lenskis macro stage theory or historical development of human societies: caused by

innovations in the technology of economic production that produced ever larger

surplus of material resources

o agricultural

o hunting and gathering

o industrial

o pastoral and horticultural

Urbanization: involves ancient process of interaction between cities and surrounding

countryside; cities have 3 distinct characteristics of a marketplace (economic

production), of a centre of political and administrative authority (political power) and

of urban community (community conflict); ancient and medieval cities: community
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conflict dealt with peasant tax and rent revolts in countryside, competing elite groups

and dynasties

commercial cities: community conflict dealt with import-export taxes on trade,

competition between merchant families, wages & working conditions for craft

workers and seamen,

industrial cities: community conflict from disadvantaged US farmers, urban factory

workers and industrialists

corporate cities: decentralized industrial production and more service-based economy,

postwar 1950s; community conflict and popular protest was about the urban

community itself, about issues to do with urban decline, i.e. slums, poverty, jobs,

housing, crime and racial discrimination

world cities: global economy, international banking & trade, recent decades;

community conflict deals with old residents and newer immigrant communities,

disparities in taxes and municipal services between political jurisdictions, foreign

investment and capital flight

1.2 Cyclical models

change is cyclical and repetitive; expressions history repeats itself and from French

plus a change plus cest the meme chose; classic rise and fall theories of civilizations;

argues important aspects of change are historically repetitive but what are these

important aspects problem of selectivity. E.g.: some patterns of cyclical change:

business cycles, families, college life.

1.2.1 Classic models

Pitirim Sorokin: initially had moral cycles of recurring decadence - cycles of

idealism (e.g. Medieval Europe), and then hedonism and materialism (e.g.

contemporary Western societies) with transition periods (e.g. Rennaissance &

Reformation) blending the two in between;
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Cycles based on biological models of growth and decay, societies were like

organic systems;

1.2.2 Contemporary macro cyclical models:

political & economic cycles in US (Phillips): pertains to inequality and

concentration of wealth; characteristics free market capitalist expansion and

extraordinary technological creativity, rags to riches myth renewal,

entrepreneurialism, public philosophy of laissez faire, tax cuts, lower inflation,

doubts about role of govt, depression in agriculture, strong financial markets,

increasing corporate restructuring, steady concentration of wealth; e.g. Gilded

Age aka Gay 90's (1890s), Roaring Twenties followed by Great Depression;

long cycles and global change:

▪ Kondratieff cycles of long wave cycles of expansion and contraction in

world economy approx. every 50 years (1830s, 1890s, 1930s, 1990s);

▪ Chirots theory: repetitive cycles are embedded in longer term historical

eras; had preindustrial cycles (premodern era) and now industrial

cycles (modern era) cycles begin with new technological invention

applied to production, new profits and economic growth then market

saturation and aging industries lead to economic crisis with high levels

of unemployment, political stress and social disruption, then

development of new economic technologies leads to economic

expansion once again. Describes 4 industrial cycles beginning with

industrial revolution; now may be in 5th cycle (post-industrial).

1.3 Dialectical models

Contains elements of both cyclical and linear change, and thus change is spiral;

significant change takes place as an attempt to resolve the accumulation of intolerable

contradictions, the unraveling of stresses that are inherent in social life; short term

repetitive change but with long term cumulative directional change; processes of

change persist but the contents of the processes are changing.
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1.3.1 Materialistic dialectic perspectives:

▪ Classic Marx

▪ Contemporary - Immanuel Wallerstein: 3 contradictory modes of

political and economic organization:

o contradiction between older subsistence agriculture with its serfs

and the newer commercialized cash crop agriculture with its

wage workers

o contradiction between the older decentralized craft production

and the newer centralized factory system

o the contradiction between the small market system of local trade

with the vast expansion of markets that attended the colonial

expansion into the non-European world

o Also developed World systems theory (stemming from

dependency theory): have core, semiperiphery and periphery

nations (used to be referred to as 1st, 2nd, & 3rd world), all at

different levels of developement

▪ Contradictions result from differential rates of change in various

institutional sectors of society, e.g. technology and production change

more rapidly than political and ideological superstructure, e.g.

Ogburn's cultural lag theory

1.3.2 Non-materialistic dialectic perspectives:

Contradictions are between structural characteristics and individual

aspirations/cultural themes (Aron) - common sources of inner contradictions

in contemporary capitalist societies:

▪ egalitarian aspiration of people versus hierarchical structure and

organization of society thus dialectic of equality;
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▪ individualism versus mass society thus dialectic of socialization;

▪ high levels of affluence and national autonomy versus global

interdependency, thus dialectic of universality.

▪ Differences between the three models are units of analysis and levels of

abstraction. There is yet to be a unified, integrated theory which

provides a complete understanding of social life where the relationship

between equilibrium processes, cyclical processes and cumulative

processes is explained.

2. Causes Of Social Change

2.1 Materialistic perspectives (materialistic factors are usually economic

production and technology)

Marxist perspective: economic production, economic classes form the basic anatomy

of society, and everything else arises in relationship to them

Other materialistic perspectives: Cultural lag theory (W. Ogburn) technological

causes of change, material culture (technology) changes more quickly than

nonmaterial culture (values, ideas, norms, ideologies), i.e. there is a period of

maladjustment (a lag time) during which nonmaterial culture is still adapting to new

material conditions

Technology causes change in 3 ways:

▪ increases alternatives available to society, creates new opportunities

▪ alters interaction patterns among people, changes structures of human

groups

▪ creates new problems
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2.2 Idealistic perspectives (idealistic factors/ideational aspects are values, beliefs

and ideologies)

Webers perspective: in essence, values and beliefs, both religious and secular, have

decisive impact on shaping social change, as well as other factors such as those

outlined by Marx:

Protestanism: He argued that values of Protestanism, esp. Calvinism and related,

produced a cultural ethic which sanctified work and worldly achievement, encouraged

frugality and discouraged consumption. Unintended consequences of this religious

worldview, this-worldly asceticism, encouraged development of large pools of capital

through encouraging work, savings and non-frivolous consumption, and encouraged

rational reinvestment and economic growth. Work was a religiously sanctioned

calling. Each man is a moral free agent, accountable only to God. Suspicious of

material consumption beyond bare necessities believing it led to moral corruption.

In Catholicism, work is merely mundane activity to keep one alive, encouraging

other-worldly asceticism where highest form of activity was devotion to God, men

were accountable to the Church which sought to regulate the operation of the

economy and other secular aspects of society in terms of religious values. No reason

in values to ban consumption.

Other ideational perspectives: Lewy focused on role of religion in social change citing

examples of Puritan revolt in England, Islamic renaissance in Sudan in 1800s,

Taiping& Boxer Rebellion in China, Islamic fundamentalism in Iran.

Cultural ideas, values, and ideologies that have broadly shaped directions of social

change in modern world:

▪ freedom and self-determination

▪ material growth and security

▪ nationalism, e.g. French & English Canadians, English & Irish, Germans

& French, Palestinians, Kurdish, Basque separatists and Spanish

www.bsscommunitycollege.in   www.bssnewgeneration.in  www.bsslifeskillscollege.in

28
www.onlineeducation.bharatsevaksamaj.net        www.bssskillmission.in

WWW.BSSVE.IN



o capitalism: not only type of economic system but also ideology,

connected set of values and ideas emphasizing positive benefits

of pursuing ones private economic interests, competition and

free markets.

o Ideas and values can cause change or be barriers to change, can

be barriers at one time or promote change at another time.

Ideational culture can cause change by:

o legitimizing a desired direction of change, e.g. promoting further

equality and democracy

o providing a basis for social solidarity necessary to promote

change, i.e. integrative mechanisms, neutralizing the conflicting

strains found in society, e.g. mobilizing force during war

o highlighting contradictions and problems, e.g. US cultural value

of equality of opportunity have highlighted racism and sexism

Topic : Stress, Coping, And Social Support: Toward Community Mental Health

Topic Objective:

At the end of this topic student would be able to:

 Explain Social support

 Explain Coping Skill

 Explain Stress management

Definition/Overview:

Stress: Difficulty that causes worry or emotional tension.

Social Support: Social support is the physical and emotional comfort given to us by our

family, friends, co-workers and others.
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Key Points:

1. Social support

Social support is the physical and emotional comfort given to us by our family, friends, co-

workers and others. It is knowing that we are part of a community of people who love and

care for us, and value and think well of us. Social support is a way of categorizing the

rewards of communication in a particular circumstance. An important aspect of support is

that a message or communicative experience does not constitute support unless the receiver

views it as such.

1.1 The Concept of Social Support

The term social support is often used in a broad sense, including social integration.

However, Social integration refers to the structure and quantity of social relationships,

such as the size and density of networks and the frequency of interaction, but also

sometimes to the subjective perception of embeddedness. Social support, in contrast,

refers to the function and quality of social relationships, such as perceived availability

of help or support actually received. It occurs through an interactive process and can

be related to altruism, a sense of obligation, and the perception of reciprocity. Social

support in the narrow sense has been defined in various ways. For example, it may be

regarded as resources provided by others, as coping assistance or as an exchange of

resources. Several types of social support have been investigated, such as instrumental

(e.g., assist with a problem), tangible (e.g., donate goods), informational (e.g., give

advice), and emotional (e.g., give reassurance), among others. Health and well-being

are not merely the result of actual support provision, but are also a consequence of

participation in a meaningful social context. Receiving support gives meaning to

individuals lives by virtue of motivating them to give in return, to feel obligated, and

to be attached to their ties. Being embedded in a positive social world might be more

powerful than receiving a particular act of help. The most common distinction made is

the one between perceived available support and support actually received. The

former may pertain to anticipating help in time of need, and the latter to help provided

within a given time period. The former is often prospective, the latter always

retrospective. This is an essential distinction because these two constructs need not

necessarily have much in common. They can be closely related in some studies, but in
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others they may be unrelated, depending on wording and context. Expecting support

in the future may be rather dispositional being intertwined with optimism, whereas

support provided in the past is rather based on actual circumstances. To which degree

this distinction emerges empirically also depends on the amount of specificity in the

item wordings. The more diffuse and general the questions are, the more the

responses may be influenced by the respondents' personality characteristics.

1.2 Mechanisms of Social Support

In terms of its functional value, social support can have a main effect on various

outcomes, or it can interact with the experience of stress. It has been postulated that

social support might reveal its beneficial effect on health and emotions only in times

of distress, as it buffers the negative impact of stressful events. This moderating

impact is known as the stress-buffering effect. Moreover, there are a number of

mediator effects that characterize the mechanisms through which social support

operates in the stress and coping process, or by which social support is established

and maintained. Many studies have demonstrated that social support acts as a

moderating factor in the development of psychological and/or physical disease (such

as clinical depression or hypertension) as a result of stressful life events. As such, it is

a critical component in the assessment of overall well-being. There is growing

evidence to suggest that social support affects humans differently throughout life,

suggesting that the need to receive and provide social support shifts across

development.

2. Coping Skill

A coping skill is a behavioral tool which may be used by individuals to offset or overcome

adversity, disadvantage, or disability without correcting or eliminating the underlying

condition.

2.1 Defined

Virtually all living beings routinely utilize coping skills in daily life. These are

perhaps most noticeable in response to physical disabilities. An easy example of the

use of coping skills in the animal kingdom are three-legged dogs, which typically

www.bsscommunitycollege.in   www.bssnewgeneration.in  www.bsslifeskillscollege.in

31
www.onlineeducation.bharatsevaksamaj.net        www.bssskillmission.in

WWW.BSSVE.IN



learn to overcome the obvious disability to become as agile and mobile as their four-

legged counterparts, whether born with the disability, or having received it due to an

injury.

When helping humans deal with specific problems, professional counselors have

found that a focus of attention on coping skills (with or without remedial action) often

helps individuals. The range of successful coping skills varies widely with the

problems to be overcome. However, the learning and practice of coping skills are

generally regarded as very helpful to most individuals. Even the sharing of learned

coping skills with others is often beneficial.

2.2 Coping mechanisms

One group of coping skills are coping mechanisms, defined as the skills used to

reduce stress. In psychological terms, these are consciously used skills and defense

mechanisms are their unconscious counterpart. Overuse of coping mechanisms (such

as avoiding problems or working obsessively) and defense mechanisms (such as

denial and projection) may exacerbate one's problem rather than remedy it.

There are two primary styles of coping with problems such as stress.

2.2.1 Action-based coping

Action-based coping involves actually dealing with a problem that is causing

stress. Examples can include getting a second job in the face of financial

difficulties, or studying to prepare for exams. Action-based coping is generally

seen as superior to emotion-based coping, as it can directly reduce a source of

bad stress.

Examples of action-based coping include planning, suppression of competing

activities, confrontation, self-control, and restraint.

2.2.2 Emotion-based coping

Emotion-based coping skills reduce the symptoms of stress without addressing

the source of the stress. Consuming alcohol, sleeping or discussing the stress
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with a friend are all emotion-based coping strategies. Other examples include

denial, repression, wishful thinking, distraction, relaxation, reappraisal, and

humor. There are both positive and negative coping strategies that can be

defined as emotion-based. Emotion-based coping can be useful to reduce

stress to a manageable level, enabling action-based coping, or when the source

of stress can not be addressed directly.

2.2.3 Harmful coping methods

Some coping methods are more like habits than skills, and can be harmful.

Overused, they may actually worsen one's condition. Alcohol, cocaine and

other drugs may provide temporary escape from one's problems, but, with

excess use, ultimately result in greater problems.

3. Stress management

Stress management is the amelioration of stress, especially chronic stress. Walter Cannon and

Hans Selye used animal studies to establish the earliest scientific basis for the study of stress.

They measured the physiological responses of animals to external pressures, such as heat and

cold, prolonged restraint, and surgical procedures, then extrapolated from these studies to

human beings.

Subsequent studies of stress in humans by Richard Rahe and others established the view that

stress is caused by distinct, measureable life stressors, and further, that these life stressors can

be ranked by the median degree of stress they produce (leading to the Holmes and Rahe

Stress Scale). Thus, stress was traditionally conceptualized to be a result of external insults

beyond the control of those experiencing the stress. More recently, however, it has been

argued that external circumstances do not have any intrinsic capacity to produce stress, but

instead their effect is mediated by the individual's perceptions, capacities, and understanding.

3.1 Models of stress management

3.1.1 Transactional model

Richard Lazarus and Susan Folkman suggested in 1984 that stress can be

thought of as resulting from an imbalance between demands and resources or
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as occurring when pressure exceeds one's perceived ability to cope. Stress

management was developed and premised on the idea that stress is not a direct

response to a stressor but rather one's resources and ability to cope mediate the

stress response and are amenable to change, thus allowing stress to be

controllable.

In order to develop an effective stress management programme it is first

necessary to identify the factors that are central to a person controlling his/her

stress, and to identify the intervention methods which effectively target these

factors. Lazarus and Folkman's interpretation of stress focuses on the

transaction between people and their external environment (known as the

Transactional Model). The model conceptualizes stress as a result of how a

stressor is appraised and how a person appraises his/her resources to cope with

the stressor. The model breaks the stressor-stress link by proposing that if

stressors are perceived as positive or challenging rather than a threat, and if the

stressed person is confident that he/she possesses adequate rather than

deficient coping strategies, stress may not necessarily follow the presence of a

potential stressor. The model proposes that stress can be reduced by helping

stressed people change their perceptions of stressors, providing them with

strategies to help them cope and improving their confidence in their ability to

do so.

3.1.2 Health realization/innate health model

The health realization/innate health model of stress is also founded on the idea

that stress does not necessarily follow the presence of a potential stressor.

Instead of focusing on the individual's appraisal of so-called stressors in

relation to his or her own coping skills (as the transactional model does), the

health realization model focuses on the nature of thought, stating that it is

ultimately a person's thought processes that determine the response to

potentially stressful external circumstances. In this model, stress results from

appraising oneself and one's circumstances through a mental filter of

insecurity and negativity, whereas a feeling of well-being results from

approaching the world with a "quiet mind," "inner wisdom," and "common

sense".
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This model proposes that helping stressed individuals understand the nature of

thought--especially providing them with the ability to recognize when they are

in the grip of insecure thinking, disengage from it, and access natural positive

feelings--will reduce their stress.

Topic : The Mentally Disordered: A Place In The Community

Topic Objective:

At the end of this topic student would be able to:

 Diagnosis of Mental Disorder

 Culture of Mental Disorder

 Causes of Mental Disorder

 Disorders

 Mental Disorder

 Classification

Definition/Overview:

A mental disorder or mental illness is a psychological or behavioral pattern that occurs in an

individual and is thought to cause distress or disability that is not expected as part of normal

development or culture.

Key Points:

1. Mental Disorder

The recognition and understanding of mental disorders has changed over time and across

cultures. Definitions, assessments, and classifications of mental disorders can vary, but

guideline criteria listed in the ICD, DSM and other manuals are widely accepted by mental

health professionals. Categories of diagnoses in these schemes may include dissociative

disorders, mood disorders, anxiety disorders, psychotic disorders, eating disorders,

developmental disorders, personality disorders, and many other categories. In many cases

there is no single accepted or consistent cause of mental disorders, although they are often

explained in terms of a diathesis-stress model and biopsychosocial model. Mental disorders
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have been found to be common, with over a third of people in most countries reporting

sufficient criteria at some point in their life. Services for mental disorders may be based in

hospitals or in the community. Mental health professionals diagnose individuals using

different methodologies, often relying on case history and interview. Psychotherapy and

psychiatric medication are two major treatment options, as well as supportive interventions

and self-help. Treatment may be involuntary where legislation allows. Several movements

campaign for changes to services and attitudes.

2. Classification

The definition and classification of mental disorder is a key issue for the mental health and

for users and providers of mental health services. Most international clinical documents use

the term "mental disorder" rather than "mental illness". There is no single definition and the

inclusion criteria are said to vary depending on the social, legal and political context. In

general, however, a mental disorder has been characterized as a clinically significant

behavioral or psychological pattern that occurs in an individual and is usually associated with

distress, disability or increased risk of suffering. The term "serious mental illness" (SMI) is

sometimes used to refer to more severe and long-lasting disorder. A broad definition can

cover mental disorder, mental retardation, personality disorder and substance dependence.

The phrase "mental health problems" may be used to refer only to milder or more transient

issues. There is often a criterion that a condition should not be expected to occur as part of a

person's usual culture or religion. Nevertheless, the term "mental" is not necessarily used to

imply a distinction between mental (dys)functioning and brain (dys)functioning, or indeed

between the brain and the rest of the body.

There are currently two widely established systems that classify mental disorders - Chapter V

of the International Classification of Diseases (ICD-10), produced by the World Health

Organization (WHO), and the Diagnostic and Statistical Manual of Mental Disorders (DSM-

IV) produced by the American Psychiatric Association (APA). Both list categories of

disorder and provide standardized criteria for diagnosis. They have deliberately converged

their codes in recent revisions so that the manuals are often broadly comparable, although

significant differences remain. Other classification schemes may be in use more locally, for

example the Chinese Classification of Mental Disorders. Other manuals may be used by those

of alternative theoretical persuasions, for example the Psychodynamic Diagnostic Manual.
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Some approaches to classification do not employ distinct categories based on cut-offs

separating the abnormal from the normal. They are variously referred to as spectrum,

continuum or dimensional systems. There is a significant scientific debate about the relative

merits of a categorical or a non-categorical system. There is also significant controversy

about the role of science and values in classification schemes, and about the professional,

legal and social uses to which they are put.

3. Disorders

There are many different categories of mental disorder, and many different facets of human

behavior and personality that can become disordered.

The state of anxiety or fear can become disordered, so that it is unusually intense or

generalized over a prolonged period of time. Commonly recognized categories of anxiety

disorders include specific phobia, Generalized anxiety disorder, Social Anxiety Disorder,

Panic Disorder, Agoraphobia, Obsessive-Compulsive Disorder, Post-traumatic stress

disorder. Relatively long lasting affective states can also become disordered. Mood disorder

involving unusually intense and sustained sadness, melancholia or despair is know as Clinical

depression (or Major depression), and may more generally be described as Emotional

dysregulation. Milder but prolonged depression can be diagnosed as dysthymia. Bipolar

disorder involves abnormally "high" or pressured mood states, known as mania or

hypomania, alternating with normal or depressed mood. Whether unipolar and bipolar mood

phenomena represent distinct categories of disorder, or whether they usually mix and merge

together along a dimension or spectrum of mood, is under debate in the scientific literature.

Patterns of belief, language use and perception can become disordered. Psychotic disorders

centrally involving this domain include Schizophrenia and Delusional disorder.

Schizoaffective disorder is a category used for individuals showing aspects of both

schizophrenia and affective disorders. Schizotypy is a category used for individuals showing

some of the traits associated with schizophrenia but without meeting cut-off criteria.

The fundamental characteristics of a person that influence his or her cognitions, motivations,

and behaviors across situations and time - can be seen as disordered due to being abnormally

rigid and maladaptive. Categorical schemes list a number of different personality disorders,

such as those classed as eccentric (e.g. Paranoid personality disorder, Schizoid personality
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disorder, Schizotypal personality disorder), those described as dramatic or emotional

(Antisocial personality disorder, Borderline personality disorder, Histrionic personality

disorder, Narcissistic personality disorder) or those seen as fear-related (Avoidant personality

disorder, Dependent personality disorder, Obsessive-compulsive personality disorder).

There may be an emerging consensus that personality disorders, like personality traits in the

normal range, incorporate a mixture of more acute dysfunctional behaviors that resolve in

relatively short periods, and maladaptive temperamental traits that are relatively more stable.

Non-categorical schemes may rate individuals via a profile across different dimensions of

personality that are not seen as cut off from normal personality variation, commonly through

schemes based on the Big Five personality traits.

Other disorders may involve other attributes of human functioning. Eating practices can be

disordered, at least in relatively rich industrialized areas, with either compulsive over-eating

or under-eating or binging. Categories of disorder in this area include Anorexia nervosa,

Bulimia nervosa, Exercise bulimia or Binge eating disorder. Sleep disorders such as Insomnia

also exist and can disrupt normal sleep patterns. Sexual and gender identity disorders, such as

Dyspareunia or Gender identity disorder or ego-dystonic homosexuality. People who are

abnormally unable to resist urges, or impulses, to perform acts that could be harmful to

themselves or others, may be classed as having an impulse control disorder, including various

kinds of Tic disorders such as Tourette's Syndrome, and disorders such as Kleptomania

(stealing) or Pyromania (fire-setting). Substance-use disorders include Substance abuse

disorder. Addictive gambling may be classed as a disorder. Inability to sufficiently adjust to

life circumstances may be classed as an Adjustment disorder. The category of adjustment

disorder is usually reserved for problems beginning within three months of the event or

situation and ending within six months after the stressor stops or is eliminated. People who

suffer severe disturbances of their self-identity, memory and general awareness of themselves

and their surroundings may be classed as having a Dissociative identity disorder, such as

Depersonalization disorder or Dissociative Identify Disorder itself (which has also been

called multiple personality disorder, or "split personality".). Factitious disorders, such as

Munchausen syndrome, also exist where symptoms are experienced and/or reported for

personal gain.

Disorders appearing to originate in the body, but thought to be mental, are known as

somatoform disorders, including Somatization disorder. There are also disorders of the
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perception of the body, including Body dysmorphic disorder. Neurasthenia is a category

involving somatic complaints as well as fatigue and low spirits/depression, which is officially

recognized by the ICD-10 but not by the DSM-IV. Memory or cognitive disorders, such as

amnesia or Alzheimer's disease exist.

Other proposed disorders include: Self-defeating personality disorder, Sadistic personality

disorder, Passive-aggressive personality disorder, Premenstrual dysphoric disorder, Video

game addiction or Internet addiction disorder.

4. Causes

Numerous factors have been linked to the development of mental disorders. In many cases

there is no single accepted or consistent cause currently established. A common view held is

that disorders often result from genetic vulnerabilities combining with environmental

stressors (Diathesis-stress model). An eclectic or pluralistic mix of models may be used to

explain particular disorders. The primary paradigm of contemporary mainstream Western

psychiatry is said to be the biopsychosocial (BPS) model - incorporating biological,

psychological and social factors - although this may not be applied in practice. Biopsychiatry

has tended to follow a biomedical model, focusing on "organic" or "hardware" pathology of

the brain. Psychoanalytic theories have been popular but are now less so. Evolutionary

psychology may be used as an overall explanatory theory. Attachment theory is another kind

of evolutionary-psychological approach sometimes applied in the context for mental

disorders. A distinction is sometimes made between a "medical model" or a "social model" of

disorder and related disability.

Genetic studies have indicated that genes often play an important role in the development of

mental disorders, via developmental pathways interacting with environmental factors. The

reliable identification of connections between specific genes and specific categories of

disorder has proven more difficult.

Environmental events surrounding pregnancy and birth have also been implicated. Traumatic

brain injury may increase the risk of developing certain mental disorders. There have been

some tentative inconsistent links found to certain viral infections , to substance misuse, and to

general physical health.
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Abnormal functioning of neurotransmitter systems has been implicated, including serotonin,

norepinephrine, dopamine and glutamate systems. Differences have also been found in the

size or activity of certain brains regions in some cases. Psychological mechanisms have also

been implicated, such as cognitive and emotional processes, personality, temperament and

coping style.

Social influences have been found to be important, including abuse, bullying and other

negative or stressful life experiences. The specific risks and pathways to particular disorders

are less clear, however. Aspects of the wider community have also been implicated, including

employment problems, socioeconomic inequality, lack of social cohesion, problems linked to

migration, and features of particular societies and cultures.

5. Culture

Mental disorders are often distinguished from experiences or behaviors said to be expected or

"normal" within a culture. Criteria and concepts employed to achieve this, for example

"incomprehensibility" or "bizarre", are ubiquitous but "infested" with ambiguity and

subjectivity, especially across cultures. The issue is particularly contentious with regard to

religious, spiritual or transpersonal experiences and beliefs, especially given the diversity

involved across cultures, and are often not defined as disordered especially if widely shared,

despite the fact that many could easily be seen as delusional from a "rational" point of view.

There is also a more general overlap and ambiguity between clinical concepts and the realm

of morality, and it has been argued that attempts to separate them cannot do so without

altering the essence of what it means to be a particular person in society.

Cultural processes can affect which behaviors are considered clinically relevant and how they

are framed. The DSM has been said to have a Euro-American outlook, such that differing

disorders or concepts from other countries or non-mainstream cultures are neglected or

misrepresented; while the latter are described as "culture-bound syndromes", Western

cultural phenomena are taken as universals. The fact that diagnostic criteria sets are

acceptable to or applied reliably across different cultures does not necessarily make the

constructs themselves valid within those cultures, as this can be statistically achieved through

an entirely illusory diagnostic construct. On the other hand, it is argued that if a diagnostic

category is valid then cross-cultural factors are irrelevant, or only affect how symptoms are

manifested.

www.bsscommunitycollege.in   www.bssnewgeneration.in  www.bsslifeskillscollege.in

40
www.onlineeducation.bharatsevaksamaj.net        www.bssskillmission.in

WWW.BSSVE.IN



Cultural variation can suggest that the very construct of "mental disorder" is in fact culture-

bound. Different societies, cultures, and even persons within a particular culture may disagree

as to what constitutes optimal or pathological biological and psychological functioning, and

indeed research has demonstrated variation across cultures in the relative importance placed

on, for example, happiness, autonomy, or social relationships for pleasure. Likewise, the fact

that a behavior pattern is valued, accepted, encouraged, or even statistically normative within

a particular culture does not necessarily mean it is conducive to optimal psychological

functioning. There may be a tendency to overstate or misinterpret neurophysiological

findings and to understate the scientific importance of social-psychological variables, and the

cultural and ethnic diversity of individuals is often discounted by researchers and services

providers. Rather than indicating a disorder from within, distress and disability may be seen

as an indicator of emotional struggle and the need to address social and structural problems

and some academics and clinicians have advocated a postmodernist conceptualization of

mental distress and wellbeing and "heretical" psychologies centered on alternative cultural

and ethnic identities and experiences.

6. Diagnosis

Many mental health professionals, particularly psychiatrists, seek to diagnose individuals by

ascertaining their particular mental disorder. Some professionals, for example some clinical

psychologists, may avoid diagnosis in favor of other assessment methods such as formulation

of a client's difficulties and circumstances. The majority of mental health problems are

actually assessed and treated by family physicians during consultations, who may refer on for

more specialist diagnosis in acute or chronic cases. Routine diagnostic practice in mental

health services typically involves an interview (which may be referred to as a mental status

examination), where judgments are made of the interviewee's appearance and behavior, self-

reported symptoms, mental health history, and current life circumstances. The views of

relatives or other third parties may be taken into account. A physical examination to check for

ill health or the effects of medications or other drugs may be conducted. Psychological testing

is sometimes used via paper-and-pen or computerized questionnaires, which may include

algorithms based on ticking off standardized diagnostic criteria, and in relatively rare

specialist cases neuroimaging tests may be requested, but these methods are more commonly

found in research studies than routine clinical practice. Time and budgetary constraints often

limit practicing psychiatrists from conducting more thorough diagnostic evaluations. It has
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been found that most clinicians evaluate patients using an unstructured, open-ended

approach, with limited training in evidence-based assessment methods, and that inaccurate

diagnosis may be common in routine practice. Mental illness involving hallucinations or

delusions (especially schizophrenia) are prone to misdiagnosis in developing countries due to

the presence of psychotic symptoms instigated by nutritional deficiencies. Comorbidity is

very common in psychiatric diagnosis, i.e. the same person given a diagnosis in more than

one category of disorder.

In Section 3 of this course you will cover these topics:
Social And Human Services In The Community

Schools, Children, And Community

Topic : Social And Human Services In The Community

Topic Objective:

At the end of this topic student would be able to:

 Explain United States Department of Health and Human Services

 Explain Qualifications

 Explain Contemporary professional development

 Explain History of Social work

 Explain Social work

Definition/Overview:

Social work: Social work is a discipline involving the application of social theory and

research methods to study and improve the lives of people, groups, and societies. It

incorporates and uses other social sciences as a means to improve the human condition and

positively change society's response to chronic problems. Social work is a profession

committed to the pursuit of social justice, to the enhancement of the quality of life, and to the

development of the full potential of each individual, group and community in the society. It

seeks to simultaneously address and resolve social issues at every level of society and

economic status, but especially among the poor and sick. Social workers are concerned with

social problems, their causes, their solutions and their human impacts. They work with

individuals, families, groups, organizations and communities.
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Key Points:

1. Social work

Social work as a defined pursuit and profession began in the 19th century. This was in

response to societal problems that resulted from the Industrial Revolution and an increased

interest in applying scientific theory to various aspects of study. Eventually an increasing

number of educational institutions began to offer social work programs. The settlement

movement's emphasis on advocacy and case work became part of social work practice.

During the 20th century, the profession began to rely more on research and evidenced-based

practice as it attempted to improve its professionalism. Today social workers are employed in

a myriad of pursuits and settings. Professional social workers are generally considered those

who hold a professional degree in social work and often also have a license or are

professionally registered. Social workers have organized themselves into local, national, and

international professional bodies to further the aims of the profession.

2. History

Social work has its roots in the struggle of society to deal with poverty and the resultant

problems. Therefore, social work is intricately linked with the idea of charity work; but must

be understood in broader terms. The concept of charity goes back to ancient times, and the

practice of providing for the poor has roots in all major world religions.

The practice and profession of social work has a relatively scientific origin, originating in the

19th Century. The movement began primarily in the United States and England. After the end

of feudalism, the poor were seen as a more direct threat to the social order, and so the state

formed an organized system to care for them. The development of the profession was linked

closely with public health and psychiatry, and over the 20th century expanded to include

radical and feminist philosophies.

3. Contemporary professional development

The current state of social work professional development is characterized by two realities.

There is a great deal of traditional social and psychological research (both qualitative and

quantitative) being carried out primarily by university-based researchers and by researchers

based in institutes, foundations, or social service agencies. Meanwhile, many social work
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practitioners continue to look to their own experience for knowledge. This is a continuation

of the debate that has persisted since the outset of the profession in the first decade of the

twentieth century. One reason for the gap between information obtained through practice, as

opposed to through research, is that practitioners deal with situations that are unique and

idiosyncratic, while research concentrates on similarities. The combining of these two types

of knowledge is often imperfect. A hopeful development for bridging this gap is the

compilation, in many practice fields, of collections of "best practices" which attempt to distill

research findings and the experience of respected practitioners into effective practice

techniques. Although social work has roots in the informatics revolution, an important

contemporary development in the profession is overcoming suspicion of technology and

taking advantage of the potential of information technology to empower clients.

4. Qualifications

Professional social workers are generally considered those who hold a professional degree in

Social Work. Often these practitioners must also obtain a license or be professionally

registered. In many areas of the Western world, social workers start with a Bachelor of Social

Work (BA, BSc or BSW) degree. Some countries, such as the United States, also offer post-

graduate degrees like the master's degree (MA, MSc or MSW) or the doctoral degree (Ph.D

or DSW).

In the United Kingdom, often referred to as social services assistants or care workers, are

persons who are not professionally registered and often do not hold any formal social work

qualification. In England, to use the term 'social worker', one must register with the General

Social Care Council (GSCC). This followed the Care Standards Act 2000 which has

protected the title since April 2005 in England. Within the mental health sector in the UK,

since November 2008, an additional qualification can be gained: that of an "Approved Mental

Health Professional" (AMHP). This replaced the former qualification of "Approved Social

Worker" (ASW), and was part of the reform created under the Mental Health Act 2007. This

enables the practitioner to assess and make an application to hospital for admission under the

Mental Health Act 1983. Whereas previously only qualified social workers could become an

ASW, individuals from other qualified professions such as nursing or occupational therapy

can also undertake the additional training necessary to be an AMHP.
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In a number of countries and jurisdictions, registration or licensure of people working as

social workers is required and there are mandated qualifications. In other places, a

professional association sets academic and experiential requirements for admission to

membership. The success of these professional bodies' efforts are demonstrated in the fact

that these same requirements are recognized by employers as necessary for employment.

5. United States Department of Health and Human Services

The United States Department of Health and Human Services (HHS), is a Cabinet department

of the United States government with the goal of protecting the health of all Americans and

providing essential human services. Its motto is "Improving the health, safety, and well-being

of America".

The department was created when President Jimmy Carter signed the Department of

Education Organization Act (PL 96-88) into law on October 17, 1979. It split the Department

of Health, Education, and Welfare, (HEW), which included the Social Security

Administration, agencies constituting the Public Health Service, Family Support

Administration, and the Office of Education into the Department of Health and Human

Services and the United States Department of Education. Both began operation on May 4,

1980. (In 1995, the Social Security Administration was removed from the Department of

Health and Human Services, and established as an independent agency of the executive

branch of the United States Government).

It is administered by the United States Secretary of Health and Human Services, who is

appointed by the President of the United States. The United States Public Health Service

(PHS) is the main division of the HHS and is led by the Assistant Secretary for Health. The

United States Public Health Service Commissioned Corps, the uniformed service of the PHS,

is led by the Surgeon General who is responsible for addressing matters concerning public

health as authorized by the Secretary or by the Assistant Secretary of Health in addition to his

primary mission of administering the Commissioned Corps. The Office of Inspector General

(OIG) investigates criminal activity for HHS. The Special Agents who work for OIG have the

same title series "1811", training and authority as other federal criminal investigators, such as

the FBI, ATF, DEA and Secret Service. However, OIG Special Agents have special skills in

investigating white collar crime related to Medicare and Medicaid fraud and abuse.

Organized crime has dominated the criminal activity relative to this type of fraud.

www.bsscommunitycollege.in   www.bssnewgeneration.in  www.bsslifeskillscollege.in

45
www.onlineeducation.bharatsevaksamaj.net        www.bssskillmission.in

WWW.BSSVE.IN



HHS-OIG investigates tens of millions of dollars in medicare fraud each year. In addition,

OIG will continue its coverage of all 50 States and the District of Columbia by its multi-

agency task forces (PSOC Task Forces) that identify, investigate, and prosecute individuals

who willfully avoid payment of their child support obligations under the Child Support

Recovery Act.

In 2002, the department released Healthy People 2010, a national strategic initiative for

improving the health of Americans.

Topic : Schools, Children, And Community

Topic Objective:

At the end of this topic student would be able to:

 Explain Community

 Explain Perspectives from various disciplines

 Explain Community development

 Explain Community building and organizing

Definition/Overview:

Community: In biological terms, a community is a group of interacting organisms sharing an

environment. In human communities, intent, belief, resources, preferences, needs, risks, and a

number of other conditions may be present and common, affecting the identity of the

participants and their degree of cohesiveness. In sociology, the concept of community has

caused infinite debate, and sociologists are yet to reach agreement on a definition of the term.

There were ninety-four discrete definitions of the term by the mid-1950s. Traditionally a

"community" has been defined as a group of interacting people living in a common location.

The word is often used to refer to a group that is organized around common values and social

cohesion within a shared geographical location, generally in social units larger than a

household. The word can also refer to the national community or global community.
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Key Points:

1. Community

Communis comes from a combination of the Latin prefix com- (which means "together") and

the word munis probably originally derived from the Etruscan word munis- (meaning "to

have the charge of"). Since the advent of the Internet, the concept of community no longer

has geographical limitations, as people can now virtually gather in an online community and

share common interests regardless of physical location.

2. Perspectives from various disciplines

2.1 Gemeinschaft and Gesellschaft

German sociologist Ferdinand Tnnies distinguished between two types of human

association: Gemeinschaft (usually translated as "community") and Gesellschaft

("society" or "association"). In his 1887 work, Gemeinschaft und Gesellschaft, Tnnies

argued that Gemeinschaft is perceived to be a tighter and more cohesive social entity,

due to the presence of a "unity of will." He added that family and kinship were the

perfect expressions of Gemeinschaft, but that other shared characteristics, such as

place or belief, could also result in Gemeinschaft. Gesellschaft, on the other hand, is a

group in which the individuals who make up that group are motivated to take part in

the group purely by self-interest. He also proposed that in the real world, no group

was either pure Gemeinschaft or pure Gesellschaft, but, rather, a mixture of the two.

2.2 Individual and community

During their growth and maturation, people encounter a variety of individuals and

experiences. Infants first interact with their immediate family, then with extended

family. As they mature, children interact with the local community, first in school and

later through work. They thus develop individual and group identity through

associations that connect them to life-long community experiences.

As people grow, they learn about and form perceptions of social structures. During

this progression, they form personal and cultural values, a world view, and attitudes

toward the larger society. Gaining an understanding of group dynamics and how to
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"fit in" is part of socialization. Individuals develop interpersonal relationships and

begin to make choices about whom to associate with and under what circumstances.

During adolescence and adulthood, the individual tends to develop a more

sophisticated identity, often taking on a role as a leader or follower in groups. If an

individual develops the feeling that they belong to a group, and they must help the

group they are part of, then they develop a sense of community.

2.3 Social capital

If community exists, both freedom and security may exist as well. The community

then takes on a life of its own, as people become free enough to share and secure

enough to get along. The sense of connectedness and formation of social networks

comprise what has become known as social capital.

Social capital is defined by Robert D. Putnam as "the collective value of all social

networks (who people know) and the inclinations that arise from these networks to do

things for each other (norms of reciprocity)." Social capital in action can be seen in

groups of varying formality, including neighbours keeping an eye on each others'

homes. However, as Putnam notes in Bowling Alone: The Collapse and Revival of

American Community (2000), social capital has been falling in the United States.

Putnam found that over the past 25 years, attendance at club meetings has fallen 58

percent, family dinners are down 33 percent, and having friends visit has fallen 45

percent.

The same patterns are also evident in several other western countries. Western

cultures are thus said to be losing the spirit of community that once were found in

institutions including churches and community centers. Sociologist Ray Oldenburg

states in The Great Good Place that people need three places: 1) the home, 2) the

office, and, 3) the community hangout or gathering place. With this philosophy in

mind, many grassroots efforts such as The Project for Public Spaces are being started

to create this "Third Place" in communities. They are taking form in independent

bookstores, coffeehouses, local pubs, and through many innovative means to create

the social capital needed to foster the sense and spirit of community.
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3. Community development

Community development, often linked with Community Work or Community Planning, is

often formally conducted by non-government organisations (NGOs), universities or

government agencies to improve the social well-being of local, regional and, sometimes,

national communities. Less formal efforts, called community building or community

organizing, seek to empower individuals and groups of people by providing them with the

skills they need to effect change in their own communities. These skills often assist in

building political power through the formation of large social groups working for a common

agenda. Community development practitioners must understand both how to work with

individuals and how to affect communities' positions within the context of larger social

institutions.

Formal programs conducted by universities are often used to build a knowledge base to drive

curricula in sociology and community studies. The General Social Survey from the National

Opinion Research Center at the University of Chicago and the Saguaro Seminar at the John F.

Kennedy School of Government at Harvard University are examples of national community

development in the United States. In The United Kingdom, Oxford University has led in

providing extensive research in the field through its Community Development Journal, used

worldwide by sociologists and community development practitioners.

At the intersection between community development and community building are a number

of programs and organizations with community development tools. One example of this is the

program of the Asset Based Community Development Institute of Northwestern University.

The institute makes available downloadable tools to assess community assets and make

connections between non-profit groups and other organizations that can help in community

building. The Institute focuses on helping communities develop by "mobilizing neighborhood

assets" building from the inside out rather than the outside in.

4. Community building and organizing

In The Different Drum: Community-Making and Peace, Scott Peck argues that the almost

accidental sense of community that exists at times of crisis can be consciously built. Peck

believes that conscious community building is a process of deliberate design based on the
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knowledge and application of certain rules. He states that this process goes through four

stages:

 Pseudo-community: Where participants are "nice with each other", playing-safe, and

presenting what they feel is the most favourable sides of their personalities.

 Chaos: When people move beyond the inauthenticity of pseudo-community and feel safe

enough to present their "shadow" selves. This stage places great demands upon the facilitator

for greater leadership and organization, but Peck believes that "organizations are not

communities", and this pressure should be resisted.

 Emptiness: This stage moves beyond the attempts to fix, heal and convert of the chaos stage,

when all people become capable of acknowledging their own woundedness and brokenness,

common to us all as human beings. Out of this emptiness comes

 True community: the process of deep respect and true listening for the needs of the other

people in this community. This stage Peck believes can only be described as "glory" and

reflects a deep yearning in every human soul for compassionate understanding from one's

fellows.

More recently Peck remarked that building a sense of community is easy but maintaining this

sense of community is difficult in the modern world. Community building can use a wide

variety of practices, ranging from simple events such as potlucks and small book clubs to

largerscale efforts such as mass festivals and construction projects that involve local

participants rather than outside contractors.

Community building that is geared toward citizen action is usually termed "community

organizing." In these cases, organized community groups seek accountability from elected

officials and increased direct representation within decision-making bodies. Where good-faith

negotiations fail, these constituency-led organizations seek to pressure the decision-makers

through a variety of means, including picketing, boycotting, sit-ins, petitioning, and electoral

politics. The ARISE Detroit! coalition and the Toronto Public Space Committee are examples

of activist networks committed to shielding local communities from government and

corporate domination and inordinate influence.

Community organizing is sometimes focused on more than just resolving specific issues.

Organizing often means building a widely accessible power structure, often with the end goal

of distributing power equally throughout the community. Community organizers generally
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seek to build groups that are open and democratic in governance. Such groups facilitate and

encourage consensus decision-making with a focus on the general health of the community

rather than a specific interest group. The three basic types of community organizing are

grassroots organizing, coalition building, and "institution-based community organizing,"

(also called "broad-based community organizing," an example of which is faith-based

community organizing, or "congregation-based community organizing").

In Section 4 of this course you will cover these topics:
Law, Crime, And The Community

Health Care

Topic : Law, Crime, And The Community

Topic Objective:

At the end of this topic student would be able to:

 Explain Natural-law theory

 Explain Criminalization

 Explain Crime

 Explain Equity and Trusts

 Explain Law

Definition/Overview:

Law: The collection of rules imposed by authority

Crime: An evil act not necessarily punishable by law

Key Points:

1. Law

Law is a system of rules, usually enforced through a set of institutions. It shapes politics,

economics and society in numerous ways and serves as the foremost social mediator in

www.bsscommunitycollege.in   www.bssnewgeneration.in  www.bsslifeskillscollege.in

51
www.onlineeducation.bharatsevaksamaj.net        www.bssskillmission.in

WWW.BSSVE.IN



relations between people. Writing in 350 BC, the Greek philosopher Aristotle declared, "The

rule of law is better than the rule of any individual."

Law governs a wide variety of social activities. Contract law regulates everything from

buying a bus ticket to trading on derivatives markets. Property law defines rights and

obligations related to the transfer and title of personal and real property. Trust law applies to

assets held for investment and financial security, while Tort law allows claims for

compensation if an individual or their property is injured or harmed. If the harm is

criminalised in penal code, criminal law offers means by which the state can prosecute the

perpetrator. Constitutional law provides a framework for the creation of law, the protection of

human rights and the election of political representatives. Administrative law regulates the

activities the administrative agencies of government, while International law governs affairs

between sovereign nation states in activities ranging from trade, environmental regulation or

military action.

Legal systems elaborate rights and responsibilities in a variety of ways. A basic distinction is

generally made between civil law jurisdictions and systems using common law. In some

countries, religion informs the law. Scholars investigate the nature of law through many

perspectives, including legal history and philosophy, or social sciences such as economics

and sociology. The study of law raises important and complex issues concerning equality,

fairness, liberty and justice. "In its majestic equality", said the author Anatole France in 1894,

"the law forbids rich and poor alike to sleep under bridges, beg in the streets and steal loaves

of bread." The central institutions for interpreting and creating law are the three main

branches of government, namely an impartial judiciary, a democratic legislature, and an

accountable executive. To implement and enforce the law and provide services to the public,

a government's bureaucracy, the military and police are vital. While all these organs of the

state are creatures created and bound by law, an independent legal profession and a vibrant

civil society inform and support their progress.

2. Equity and Trusts

Equity is a body of rules that developed in England separately from the "common law". The

common law was administered by judges. The Lord Chancellor on the other hand, as the

King's keeper of conscience, could overrule the judge made law if he thought it equitable to

do so. This meant equity came to operate more through principles than rigid rules. For
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instance, whereas neither the common law nor civil law systems allow people to split the

ownership from the control of one piece of property, equity allows this through an

arrangement known as a 'trust'. 'Trustees' control property, whereas the 'beneficial' (or

'equitable') ownership of trust property is held by people known as 'beneficiaries'. Trustees

owe duties to their beneficiaries to take good care of the entrusted property. In the early case

of Keech v Sandford a child had inherited the lease on a market in Romford, London. Mr

Sandford was entrusted to look after this property until the child matured. But before then,

the lease expired. The landlord had (apparently) told Mr Sandford that he did not want the

child to have the renewed lease. Yet the landlord was happy (apparently) to give Mr Sandford

the opportunity of the lease instead. Mr Sandford took it. When the child (now Mr Keech)

grew up, he sued Mr Sandford for the profit that he had been making by getting the market's

lease. Mr Sandford was meant to be trusted, but he put himself in a position of conflict of

interest. The Lord Chancellor, Lord King, agreed and ordered Mr Sandford should disgorge

his profits. He wrote,

"I very well see, if a trustee, on the refusal to renew, might have a lease to himself few trust-

estates would be renewed ... This may seem very hard, that the trustee is the only person of

all mankind who might not have the lease; but it is very proper that the rule should be strictly

pursued and not at all relaxed."

Of course, Lord King LC was worried that trustees might exploit opportunities to use trust

property for themselves instead of looking after it. Business speculators using trusts had just

recently caused a stock market crash. Strict duties for trustees made their way into company

law and were applied to directors and chief executive officers. Another example of a trustee's

duty might be to invest property wisely or sell it. This is especially the case for pension

funds, the most important form of trust, where investors are trustees for people's savings until

retirement. But trusts can also be set up for charitable purposes, famous examples being the

British Museum or the Rockefeller Foundation.

3. Crime

Societies define crime as the breach of one or more rules or laws for which some governing

authority or force may ultimately prescribe a punishment.
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The word crime originates from the Latin crimen (genitive criminis), from the Latin root

cernō and Greekκρινω = "I judge". Originally it meant "charge (in law), guilt, accusation".

When society deems informal relationships and sanctions insufficient to create and maintain a

desired social order, there may result more formalized systems of social control imposed by a

government, or more broadly, by a State. With the institutional and legal machinery at their

disposal, agents of the State can compel individuals to conform to behavioural codes and

punish those that do not.

Authorities employ various mechanisms to regulate behaviour, including rules codified into

laws, policing people to ensure they comply with those laws, and other policies and practices

designed to prevent crime. In addition are remedies and sanctions, and collectively these

constitute a criminal justice system. Not all breaches of the law, however, are considered

crimes, for example, breaches of contract and other civil law offences.

The label of "crime" and the accompanying social stigma normally confine their scope to

those activities that are injurious to the general population or the State, including some that

cause serious loss or damage to individuals. The label is intended to assert an hegemony of a

dominant population, or to reflect a consensus of condemnation for the identified behavior

and to justify a punishment imposed by the State, in the event that an accused person is tried

and convicted of a crime. Usually, the perpetrator of the crime is a natural person, but in

some jurisdictions and in some moral environments, legal persons are also considered to have

the capability of committing crimes.

A normative definition views crime as deviant behavior that violates prevailing norms

cultural standards prescribing how humans ought to behave normally. This approach

considers the complex realities surrounding the concept of crime and seeks to understand

how changing social, political, psychological, and economic conditions may affect the current

definitions of crime and the form of the legal, law enforcement, and penal responses made by

society.

These structural realities remain fluid and often contentious. For example, as cultures change

and the political environment shifts, societies may criminalise or decriminalise certain

behaviours, which will directly affect the statistical crime rates, determine the allocation of

resources for the enforcement of such laws, and (re-)influence the general public opinion.
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Similarly, changes in the collection and/or calculation of data on crime may affect the public

perceptions of the extent of any given "crime problem". All such adjustments to crime

statistics, allied with the experience of people in their everyday lives, shape attitudes on the

extent to which law should be used to enforce any particular social norm. There are many

ways in which behaviour can be controlled without having to resort to the criminal justice

system.

Indeed, in those cases where no clear consensus exists on a given norm, the use of criminal

law by the group in power to prohibit the behaviour of another group may be considered an

improper limitation of the second group's freedom, and the ordinary members of society may

lose some of their respect for the law in general whether the disputed law is actively enforced

or not.

Legislatures pass laws (called mala prohibita) that define crimes which violate social norms.

These laws vary from time to time and from place to place: note variations in gambling laws,

for example. Other crimes, called mala in se, are nearly universally outlawed, such as murder,

theft and rape

4. Criminalization

 One can view criminalization as a procedure intended as a pre-emptive, harm-reduction

device, using the threat of punishment as a deterrent to those proposing to engage in the

behavior causing harm. The State becomes involved because they usually believe costs of not

criminalizing (i.e. allowing the harms to continue unabated) outweigh the costs of

criminalizing it (i.e. restricting individual liberty in order to minimize harm to others).

 Criminalization may provide future harm-reduction even after a crime, assuming those

incarcerated for committing crimes are more likely to cause harm in the future.

 Criminalization might be intended as a way to make potential criminals pay for their crimes.

In this case, criminalization is a way to set the price that one must pay (to society) for certain

actions that are considered detrimental to society as a whole. In this sense criminalization can

be viewed as nothing more than State-sanctioned revenge.

 States control the process of criminalization because:

 Even if victims recognize their own role as victims, they may not have the resources to

investigate and seek legal redress for the injuries suffered: the enforcers formally appointed

by the State have the expertise and the resources.
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 The victims may only want compensation for the injuries suffered, while being indifferent to

a possible desire for deterrence on the fundamental divergence between the private and the

social motivation for using the legal system).

 Fear of retaliation may deter victims or witnesses of crimes from taking any action. Even in

policed societies, fear may inhibit reporting or co-operation in a trial.

 Victims alone may lack the economies of scale which might allow them to administer a penal

system, let alone collect any fines levied by a court. A rent-seeking government has as its

primary motivation to maximize revenue and so, if offenders have sufficient wealth, a rent-

seeking government will act more aggressively than a social-welfare-maximizing government

in enforcing laws against minor crimes (usually with a fixed penalty such as parking and

routine traffic violations), but more laxly in enforcing laws against major crimes.

 As a result of the crime, victims may die or become incapacitated.

5. Natural-law theory

Justifying the State's use of force to coerce compliance with its laws has proven a consistent

theoretical problem. One of the earliest justifications involved the theory of natural law. This

posits that the nature of the world or of human beings underlies the standards of morality or

constructs them. Thomas Aquinas said: "the rule and measure of human acts is the reason,

which is the first principle of human acts" (Aquinas, ST I-II, Q.90, A.I), i.e. since people are

by nature rational beings, it is morally appropriate that they should behave in a way that

conforms to their rational nature. Thus, to be valid, any law must conform to natural law and

coercing people to conform to that law is morally acceptable.

This law of nature, being co-eval with mankind and dictated by God himself, is of course

superior in obligation to any other. It is binding over all the globe, in all countries, and at all

times: no human laws are of any validity, if contrary to this; and such of them as are valid

derive all their force, and all their authority, mediately or immediately, from this original.

But John Austin, an early positivist, applied utilitarianism in accepting the calculating nature

of human beings and the existence of an objective morality, but denied that the legal validity

of a norm depends on whether its content conforms to morality. Thus in Austinian terms a

moral code can objectively determine what people ought to do, the law can embody whatever

norms the legislature decrees to achieve social utility, but every individual remains free to

choose what he or she will do.
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Thus the necessary and sufficient conditions for the truth of a proposition of law were simply

that the law was internally logical and consistent, and that the state's agents used state power

with responsibility. Dworkin rejects Hart's theory and argues that fundamental among

political rights is the right of each individual to the equal respect and concern of those who

govern him. He offers a theory of compliance overlaid by a theory of deference (the citizen's

duty to obey the law) and a theory of enforcement, which identifies the legitimate goals of

enforcement and punishment. Legislation must conform to a theory of legitimacy, which

describes the circumstances under which a particular person or group is entitled to make law,

and a theory of legislative justice, which describes the law they are entitled or obliged to

make.

Indeed, despite everything, the majority of natural-law theorists have accepted the idea of

enforcing the prevailing morality as a primary function of the law. This view entails the

problem that it makes any moral criticism of the law impossible in that, if conformity with

natural law forms a necessary condition for legal validity, all valid law must, by definition, be

morally just. Thus, on this line of reasoning, the legal validity of a norm necessarily entails its

moral justice.

One can solve this problem by granting some degree of moral relativism and accepting that

norms may evolve over time and, therefore, one can criticize the continued enforcement of

old laws in the light of the current norms. The law may be acceptable but the use of State

power to coerce citizens to comply with that law is not morally justified. In more modern

conceptions of the theory, crime is characterized as the violation of individual rights.

Since society considers so many rights as natural (hence the term "right") rather than man-

made, what constitutes a crime is also natural, in contrast to laws (which are man-made).

Adam Smith illustrates this view, saying that a smuggler would be an excellent citizen,

"...had not the laws of his country made that a crime which nature never meant to be so."

Natural-law theory therefore distinguishes between "criminality" (which derives from human

nature) and "illegality" (which originates with the interests of those in power). Lawyers

sometimes express the two concepts with the phrases malum in se and malum prohibitum

respectively. The regard a crime malum in se as inherently criminal; whereas a crime malum

prohibitum (the argument goes) counts as criminal only because the law has decreed it so.
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This view leads to a seeming paradox: an act can be illegal that is no crime, while a criminal

act could be perfectly legal. Many Enlightenment thinkers such as Adam Smith and the

American Founding Fathers subscribed to this view to some extent, and it remains influential

among so-called classical liberals and libertarians.

Topic : Health Care

Topic Objective:

At the end of this topic student would be able to:

 Explain Health Care

 Explain Terms

 Explain Industry

 Explain Research

 Explain Systems

 Explain Politics

Definition/Overview:

Health Care: Health care, or healthcare, refers to the treatment and management of illness,

and the preservation of health through services offered by the medical, pharmaceutical,

dental, clinical laboratory sciences (in vitro diagnostics), nursing, and allied health

professions. Health care embraces all the goods and services designed to promote health,

including preventive, curative and palliative interventions, whether directed to individuals or

to populations.

Before the term health care became popular, English-speakers referred to medicine or to the

health sector and spoke of the treatment and prevention of illness and disease.

Key Points:

1. Health Care

When considering the history of Universal Health Care and the giants of Canadian politics,

T.C. Douglas surely stands at the forefront. Tommy Douglas was a remarkable Canadian

whose contributions have helped to shape the great nation. Although he is most famous as the
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founding father of Medicare, the most advanced health-care system in the world, Douglas

contributions to Saskatchewan and Canada were tremendous.

Tommy Clement Douglas was born on October 20, 1904 in Falkirk, Scotland. In 1911,

Tommy, his mother and his sister moved to Winnipeg to join his father who had moved there

the previous year. Shortly after settling in Winnipeg, Tommy was diagnosed with

osteoarthritis in his right leg. Tommys family was not wealthy and subsequently his family

could not pay for the best or most immediate treatment. The delay nearly cost Tommy his leg.

This experience marked the beginning of Tommys quest for universal, public health care.

In 1961, In Saskatchewan, Canada, The North American Medical Establishment tried to defy

Medicare, Douglass top priority project, and Saskatchewan politics became an intense

battleground. This turbulent time was marked by the Doctors Strike as the physicians of the

province protested socialized healthcare. However, the striking doctors were no match for

Douglas. When the dust settled with the resolution of the strike, Medicare in Saskatchewan

was born. Douglas showed Canada two things: that it was possible to develop and finance a

universal Medicare system and that the medical profession could be confronted. Had Douglas

not have made these first ground breaking steps, national Medicare would never have

happened. This movement and political struggle helped pave the way for universal health

care on a global scale. Since then, Canada's system of health care has been imitated and

implemented in various countries around the world.

2. Terms

Health care can encompass a wide number of settings - from the informal (house calls,

emergency medicine at an accident spot) to settings like nursing homes or rest homes, to

'typical' medical settings like doctor's practices, clinics and hospitals.

 A health care provider or health professional is an organization or person who delivers proper

health care in a systematic way professionally to any individual in need of health care

services. A health care provider could be government, the health care industry, a health care

equipment company, an institution such as a hospital or medical laboratory, physicians,

dentists, support staff, nurses, therapists, psychologists, pharmacists, chiropractors, and

optometrists.
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 Emergency medicine is a speciality of medicine that focuses on the diagnosis and treatment

of acute illnesses and injuries that require immediate medical attention. While not usually

providing long-term or continuing care, emergency medicine physicians diagnose a wide

array of pathology and undertake acute interventions to stabilize the patient. These

professionals practice in hospital emergency departments, in the prehospital setting via

emergency medical service and other locations where initial medical treatment of illness

takes place. Just as clinicians operate by immediacy rules under large emergency systems,

emergency practioniers aim to diagnose emergent conditions and stabilize the patient for

definitive care.

 Chronic care management encompasses the oversight and education activities conducted by

professionals to help patients with chronic diseases such as diabetes, high blood pressure,

lupus, multiple sclerosis and sleep apnea learn to understand their condition and live

successfully with it. This term is equivalent to disease management (health) for chronic

conditions. The work involves motivating patients to persist in necessary therapies and

interventions and helping them to achieve an ongoing, reasonable quality of life.

Patient safety is a new healthcare discipline that emphasizes the reporting, analysis, and

prevention of medical error that often lead to adverse healthcare events. The frequency and

magnitude of avoidable adverse patient events was not well known until the 1990s, when

multiple countries reported staggering numbers of patients harmed and killed by medical

errors. Recognizing that healthcare errors impact 1 in every 10 patients around the world, the

World Health Organization calls patient safety an endemic concern. Indeed, patient safety has

emerged as a distinct healthcare discipline supported by an immature yet developing

scientific framework. There is a significant transdisciplinary body of theoretical and research

literature that informs the science of patient safety. The resulting patient safety knowledge

continually informs improvement efforts such as: applying lessons learned from business and

industry, adopting innovative technologies, educating providers and consumers, enhancing

error reporting systems, and developing new economic incentives. This patient safety page

provides an evidence-based and peer-reviewed forum to learn about contemporary error and

adverse event knowledge.

3. Industry

The health care industry is considered an industry or profession which includes peoples'

exercise of skill or judgment or the providing of a service related to the preservation or
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improvement of the health of individuals or the treatment or care of individuals who are

injured, sick, disabled, or infirm. The delivery of modern health care depends on an

expanding group of trained professionals coming together as an interdisciplinary team.

Consuming just under 10 percent of gross domestic product of most developed nations, health

care can form an enormous part of a country's economy. In 2003, health care costs paid to

hospitals, physicians, nursing homes, diagnostic laboratories, pharmacies, medical device

manufacturers and other components of the health care system, consumed 16.3 percent of the

GDP of the United States, the largest of any country in the world. For the United States, the

health share of gross domestic product (GDP) is expected to hold steady in 2006 before

resuming its historical upward trend, reaching 19.5 percent of GDP by 2016. In 2001, for the

OECD countries the average was 8.4 percent with the United States (13.9%), Switzerland

(10.9%), and Germany (10.7%) being the top three.

4. Research

Top impact factor academic journals in the health care field include Health Affairs and

Milbank Quarterly. New England Journal of Medicine, British Medical Journal and Journal

of the American Medical Association are more general journals.

Biomedical research (or experimental medicine), in general simply known as medical

research, is the basic research, applied research, or translational research conducted to aid the

body of knowledge in the field of medicine. Medical research can be divided into two general

categories: the evaluation of new treatments for both safety and efficacy in what are termed

clinical trials, and all other research that contributes to the development of new treatments.

The latter is termed preclinical research if its goal is specifically to elaborate knowledge for

the development of new therapeutic strategies. A new paradigm to biomedical research is

being termed translational research, which focuses on iterative feedback loops between the

basic and clinical research domains to accelerate knowledge translation from the bedside to

the bench, and back again.

5. Systems

A single-payer universal health care system will save money through reduced bureaucratic

administration costs. Social health insurance is where the whole population or most of the
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population is a member of a sickness insurance company. Most health services are provided

by private enterprises which act as contractors, billing the government for patient care. In

almost every country with a government health care system a parallel private system is

allowed to operate. This is sometimes referred to as two-tier health care. The scale, extent,

and funding of these private systems is very variable.

A traditional view is that improvements in health result from advancements in medical

science. The medical model of health focuses on the eradication of illness through diagnosis

and effective treatment. In contrast, the social model of health places emphasis on changes

that can be made in society and in people's own lifestyles to make the population healthier. It

defines illness from the point of view of the individual's functioning within their society

rather than by monitoring for changes in biological or physiological signs.

6. Politics

The politics of health care depends largely on which country one is in. Current concerns in

England, for instance, revolve around the use of private finance initiatives to build hospitals

or the excessive use of targets in cutting waiting lists. In Germany and France, concerns are

more based on the rising cost of drugs to the governments. In Brazil, an important political

issue is the breach of intellectual property rights, or patents, for the domestic manufacture of

antiretroviral drugs used in the treatment of HIV/AIDS.

The South African government, whose population sets the record for HIV infections, came

under pressure for its refusal to admit there is any connection with AIDS because of the cost

it would have involved. In the United States 12% to 16% of the citizens are still unable to

afford health insurance. State boards and the Department of Health regulate inpatient care to

reduce the national health care deficit. To tackle the problems of the perpetually increasing

number of uninsured, and costs associated with the US health care system, President Barack

Obama says he favors the creation of a universal health care system . However, New York

Times columnist Paul Krugman said that Obama's plan would not actually provide universal

coverage. (In contrast, Dennis Kucinich, an early candidate who did not get on the ballot,

supported a single-payer system.) Factcheck.org said that Obama's predicted savings were

exaggerated.

In Section 5 of this course you will cover these topics:
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Community Health And Preventive Medicine

Community Organizational Psychology

The Future Of Community Psychology

Topic : Community Health And Preventive Medicine

Topic Objective:

At the end of this topic student would be able to:

 Explain Community health

 Preventive medicine

 Explain As a medical specialty

 Explain Health maintenance

 Explain Nutrition

 Explain Sports nutrition

 Explain Exercise

 Explain Hygiene

 Explain Stress management

 Explain Health care

 Explain Workplace wellness programs

 Explain Public health

Definition/Overview:

Community health: Community health, a field within public health, is a discipline that

concerns itself with the study and betterment of the health characteristics of biological

communities. While the term community can be broadly defined, community health tends to

focus on geographic areas rather than people with shared characteristics. The health

characteristics of a community are often examined using geographic information system

(GIS) software and public health datasets. Some projects, such as InfoShare or GEOPROJ

combine GIS with existing datasets, allowing the general public to examine the

characteristics of any given community in the United States.
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Preventive medicine: Preventive medicine or preventive care is measures taken to prevent

illness or injury, rather than curing them. This type of care is best exemplified by hand

washing and immunizations. It can be contrasted not only with curative medicine, but also

with public health methods (which work at the level of population health rather than

individual health).

Professionals involved in the public health aspect of this practice may be involved in

entomology, pest control, and public health inspections. Public health inspections can include

recreational waters, pools, beaches, food preparation and serving, and industrial hygiene

inspections and surveys.

Key Points:

1. Community health

Because health III (broadly defined as well-being) is influenced by a wide array of socio-

demographic characteristics, relevant variables range from the proportion of residents of a

given age group to the overall life expectancy of the neighborhood. Medical interventions

aimed at improving the health of a community range from improving access to medical care

to public health communications campaigns. Recent research efforts have focused on how the

built environment and socio-economic status affect health.

In Africa, community health is studied in three broad categories:

 Primary health care which refers to interventions that focus on the individual or family such

as hand-washing, immunisation, circumcision and use of condoms etc.

 Secondary health care refers to those activities which focus on the environment such as

draining puddles of water near the house, clearing bushes and spraying insecticides to control

vectors like mosquitoes.

 Tertiary health care on the other hand refers to those interventions that take place in a hospital

setting such as intravenous rehydration or surgery.

Success of community health programmes rely on the transfer of information from health

professionals to the general public using one-to-one or one to many communication (Mass

communication). The latest shift is toward Health marketing with the centers for disease

control (CDC) taking the lead.
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2. Preventive medicine

Preventive care may include examinations and screening tests tailored to an individual's age,

health, and family history. For example, a person with a family history of certain cancers or

other diseases would being screening at an earlier age and/or more frequently than those with

no family history.

3. As a medical specialty

In the United States, preventive medicine is a medical specialty, one of the 24 recognized by

the American Board of Medical Specialties (ABMS). It encompasses three areas of

specialization:

 General preventive medicine and public health

 Aerospace medicine

 Occupational medicine

In order to become board-certified in one of the preventive medicine areas of specialization, a

licensed U.S. physician (M.D. or D.O.) must successfully complete a preventive medicine

medical residency program following a one year internship. Following that, the physician

must complete a year of practice in that special area and pass the preventive medicine board

examination. The residency program is at least two years in length, and includes completion

of a post-graduate masters degree in public health (MPH) or equivalent. The board exam

takes an entire day: the morning session concentrates on general preventive medicine

questions, while the afternoon session concentrates on the one of the three areas of

specialization that the applicant has studied.

In addition, there are two subspecialty areas of certification:

 Medical toxicology (MT)

 Undersea and hyperbaric medicine (UHB), formerly "undersea medicine"

These certifications require sitting for an examination following successful completion of an

MT or UHB fellowship and prior board certification in one of the 24 ABMS-recognized

specialties.
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4. Health maintenance

Achieving health and remaining healthy is an active process. Effective strategies for staying

healthy and improving one's health include the following elements:

5. Nutrition

Personal health depends partially on the social structure of ones life. The maintenance of

strong social relationships is linked to good health conditions, longevity, productivity, and a

positive attitude. This is due to the fact that positive social interaction as viewed by the

participant increases many chemical levels in the brain which are linked to personality and

intelligence traits.

6. Sports nutrition

Sports nutrition focuses the link between dietary supplements and athletic performance. One

goal of sports nutrition is to maintain glycogen levels and prevent glycogen depletion.

Another is to optimize energy levels and muscle tone. An athlete's strategy for winning an

event may include a schedule for the entire season of what to eat, when to eat it, and in what

precise quantities (before, during, after, and between workouts and events).

7. Exercise

Exercise is the performance of movements in order to develop or maintain physical fitness

and overall health. It is often directed toward also honing athletic ability or skill. Frequent

and regular physical exercise is an important component to prevention of some of the

diseases of affluence such as cancer, heart disease, cardiovascular disease, Type 2 diabetes,

obesity and back pain.

Exercises are generally grouped into three types depending on the overall effect they have on

the human body:

 Flexibility exercises such as stretching improve the range of motion of muscles and joints.

 Aerobic exercises such as walking and running focus on increasing cardiovascular endurance

and muscle density.

 Anaerobic exercises such as weight training or sprinting increase muscle mass and strength.
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Physical exercise is considered important for maintaining physical fitness including healthy

weight; building and maintaining healthy bones, muscles, and joints; promoting physiological

well-being; reducing surgical risks; and strengthening the immune system.

Proper nutrition is just as, if not more, important to health as exercise. When exercising it

becomes even more important to have good diet to ensure the body has the correct ratio of

macronutrients whilst providing ample micronutrients; this is to aid the body with the

recovery process following strenuous exercise. When the body falls short of proper nutrition,

it gets into starvation mode developed through evolution and depends onto fat content for

survival.

8. Hygiene

Hygiene is the practice of keeping the body clean to prevent infection and illness, and the

avoidance of contact with infectious agents. Hygiene practices include bathing, brushing and

flossing teeth, washing hands especially before eating, washing food before it is eaten,

cleaning food preparation utensils and surfaces before and after preparing meals, and many

others. This may help prevent infection and illness. By cleaning the body, dead skin cells are

washed away with the germs, reducing their chance of entering the body.

9. Stress management

Prolonged psychological stress may negatively impact health, such as by weakening the

immune system. Stress management is the application of methods to either reduce stress or

increase tolerance to stress. Relaxation techniques are physical methods used to relieve stress.

Psychological methods include cognitive therapy, meditation, and positive thinking which

work by reducing response to stress. Improving relevant skills and abilities builds confidence,

which also reduces the stress reaction to situations where those skills are applicable.

Reducing uncertainty, by increasing knowledge and experience related to stress-causing

situations, has the same effect. Learning to cope with problems better, such as improving

problem solving and time management skills, may also reduce stressful reaction to problems.

Repeatedly facing an object of one's fears may also desensitize the fight-or-flight response

with respect to that stimulus -- e.g., facing bullies may reduce fear of bullies.
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10. Health care

Health care is the prevention, treatment, and management of illness and the preservation of

mental and physical well being through the services offered by the medical, nursing, and

allied health professions.

11. Workplace wellness programs

Workplace wellness programs are recognized by an increasingly large number of companies

for their value in improving the health and well-being of their employees, and for increasing

morale, loyalty, and productivity. Workplace wellness programs can include things like

onsite fitness centers, health presentations, wellness newsletters, access to health coaching,

tobacco cessation programs and training related to nutrition, weight and stress management.

Other programs may include health risk assessments, health screenings and body mass index

monitoring.

12. Public health

Public health is "the science and art of preventing disease, prolonging life and promoting

health through the organised efforts and informed choices of society, organizations, public

and private, communities and individuals." It is concerned with threats to the overall health of

a community based on population health analysis. The population in question can be as small

as a handful of people or as large as all the inhabitants of several continents (for instance, in

the case of a pandemic). Public health has many sub-fields, but is typically divided into the

categories of epidemiology, biostatistics and health services. Environmental, social and

behavioral health, and occupational health, are also important fields in public health.

The focus of public health intervention is to prevent rather than treat a disease through

surveillance of cases and the promotion of healthy behaviors. In addition to these activities, in

many cases treating a disease can be vital to preventing it in others, such as during an

outbreak of an infectious disease. Vaccination programs and distribution of condoms are

examples of public health measures.
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Topic : Community Organizational Psychology

Topic Objective:

At the end of this topic student would be able to:

 Explain Industrial and Organizational Psychology

 Explain History

 Explain Methodologies in organizational psychology

 Explain Topics in industrial/organizational psychology

 Explain Occupational health psychology

 Explain Practicioners

Definition/Overview:

Psychology: Psychology is an academic and applied discipline involving the scientific study

of mental functions and behavior. Occasionally it also relies on symbolic interpretation and

critical analysis, although these traditions are less pronounced than in other social sciences

such as sociology. Psychologists study such phenomena as perception, cognition, emotion,

personality, behavior and interpersonal relationships. Some, especially depth psychologists,

also study the unconscious mind.

Key Points:

1. Industrial and Organizational Psychology

Industrial and Organizational Psychology (also known as I/O psychology, work psychology,

work and organizational psychology, occupational psychology, personnel psychology or

talent assessment) is a branch of psychology devoted to organizations and the workplace.

"Industrial-organizational psychologists contribute to an organization's success by improving

the performance and well-being of its people. An I-O psychologist researches and identifies

how behaviors and attitudes can be improved through hiring practices, training programs, and

feedback systems."

I/O psychology can be divided into two broad areas of study, as evident in its name.

Organizational psychology is comprised of topics related to individuals within a context.
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Contexts studied within organizational psychology include organizations and jobs, leadership

(e.g., how leaders influence workers), and interactions among group or team members.

Topics such as worker motivation, emotion and affect, and job attitudes (e.g., job satisfaction)

are also considered aspects of organizational psychology. Industrial psychology focuses more

on individual differences; indeed, the term originated in 1903 when William Lowe Bryan,

delivering his presidential address to the American Psychological Association, referred to an

1899 study of his on "individual psychology" but mistakenly referred to it as "industrial

psychology." The core of industrial psychology is job analysis - a systematic process for

understanding individual knowledge, abilities, skills, and other personal characteristics

necessary to perform jobs. Industrial psychology also includes topics such as personnel

selection (how to best select applicants for jobs), performance appraisal (how to evaluate

individual effectiveness in jobs),and training and development (how to train workers to

competently perform jobs).

I/O psychologists are interested in making organizations more productive while ensuring

physically and psychologically productive and healthy lives for workers. The majority of I/O

psychologists have a Ph.D. in I/O psychology, but there are many job opportunities for

individuals with degrees from terminal master's programs. I/O psychologists often work in an

HR (human resources) department, though many other I/O psychologists work for large

consultant firms, pursue careers as independent consultants or work in psychology

departments and business schools. I/O psychologists in academic and applied settings may do

both consulting and research. Sample research topics include: Determinants of leadership

effectiveness, contributions of teamwork and taskwork skills to team performance, work and

family conflict, determinants of training effectiveness, characteristics of effective

performance feedback, predictors of job performance, antecedents and consequences of

perceived justice in the workplace, relationships between job satisfaction and work

performance.

2. Overview

Industrial and Organizational (I/O) Psychology (Division 14 of the American Psychological

Association) as a specialty area, has a more restricted definition than Psychology as a whole.

I/O Psychology is "the scientific study of the relationship between man and the world of

work:... in the process of making a living. Blum and Naylor define it as "simply the

application or extension of psychological facts and principles to the problems concerning
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human beings operating within the context of business and industry" . As noted above, I/O

psychologists often work in or with human resource departments. Generally speaking, I/O

psychologists do the research that leads to the development of HR tools (e.g., performance

management systems or leadership development programs) that are utilized internally by the

HR department. Thus, according to Muchinsky, the applied side of I/O Psychology is

concerned with utilizing knowledge gathered from scientific inquiry "to solve real problems

in the world of work". Example problems include hiring better employees, reducing

absenteeism, improving communication, and increasing job satisfaction. I/O psychologists

may serve in a variety of roles - often, a single I/O psychologist will self-identify as a

scientist, practitioner, and instructor.

 As scientists, they derive principles of individual, group, and organizational behavior through

research.

 As practitioners (consultants and staff psychologists), they develop scientific knowledge and

apply it to the solution of problems at work.

 As teachers, they train students in the research and application of I/O Psychology

There is a strong measurement focus to I/O psychology. For example, I/O psychologists may

design assessment tests and psychological tests to measure the abilities and personality traits

of prospective employees, respectively. These tests are commonly used for personnel

selection and other employment decisions. For example, a personality test measuring

conscientiousness and a propensity to serve others may be used to select call center workers.

Employee attitudes such as morale, job satisfaction, or employee engagement may be

assessed by attitude surveys and used to design future work interventions.

Increasingly, human capital is recognized as a major determinant of organizational

performance and a key competitive differential. In a "flat world," organizations are

increasingly unable to rely on unique markets or products to differentiate themselves from

competitors. A highly-skilled workforce with a culture for achieving and sustaining

excellence can provide a competitive edge. I/O psychologists provide tools for organizations

to attract, select, train, and retain key contributors, and help organizations create high

performance work environments. Collectively, these interventions have been shown to be

related to employee retention and corporate performance.
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Industrial and organizational psychology is a diverse field incorporating aspects of disciplines

such as social psychology, personality psychology and quantitative psychology (which

includes psychometrics) as well as less closely linked social studies such as law. As a diverse,

applied field, influences from any branch of psychology, even clinical psychology, are not

uncommon. At one point in time, industrial and organizational psychology was not

distinguished from vocational (counseling) psychology or the study of human factors.

Although the foregoing disciplines still overlap with industrial and organizational

psychology, today they are formally taught in separate classes and housed in separate

graduate-level psychology programs within a psychology department.

3. History

In the United States, the origins of industrial and organizational psychology origins are those

of applied psychology in the early 19th century, when the nation was experiencing

tremendous industrialization, corporatization, unionization, immigration, urbanization and

physical expansion. The field's founding fathers were Frederick W. Taylor, Hugo

Mnsterberg, Walter Dill Scott, and Walter Van Dyke Bingham. Frederick W. Taylor was one

of the first researchers to apply the scientific method to the workplace topics, being active

around the turn of the 20th century. He is generally regarded as the father of scientific

management. As in other countries, wartime necessity (e.g., World War I and World War II)

led to the discipline's substantial growth. Business demand for scientific management,

selection and training also has promoted and sustained the field's development.

4. Methodologies in organizational psychology

In an attempt to correct for statistical artifacts (i.e., sampling error, unreliability and range

restriction) that compromise the ability of I/O psychologists to draw general conclusions from

a single study, I/O researchers have increasingly employed a technique known as meta-

analysis. Meta-analysis is a methodology for averaging results across studies. It has been

used to address research questions involving various levels of analysis (i.e., individual, group,

organizational, and/or vocational). Although the use of meta-analytic methods is not without

controversy, its more frequent appearance in the I/O research literature has profoundly

impacted the field.
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5. Topics in industrial/organizational psychology

5.1 Job performance

Job performance refers to the study of an employee's performance on the job.

Historically, when the U.S. economy was more focused on manufacturing, this was

operationalized as widgets per hour, or supervisor ratings in the absence of a

convenient concrete operationalization. More recently, researchers have delved into

detailed aspects of job performance. For example, Motowidlo dichotomizes it into

contextual performance and task performance, where the latter refers to more concrete

aspects like widgets per hour, while the former refers to aspects that indirectly affect

the organizational environment, such as being easy to work with. Campbell, on the

other hand, further delineates job performance into eight factors.

5.2 Personnel selection

Most organizations prefer to hire candidates that are more qualified and more likely to

perform well on the job. Research on personnel selection explores which types of

information are most efficient in predicting job performance or other desirable

variables such as tenure. Information types include biographical data, personality

traits, intelligence, and work samples.

5.3 Job analysis

It is often important to identify specific aspects of a job. Such information might be

needed for performance appraisal, determining requirements for new hires, and the

development of training materials. Job analysis is an empirical approach to evaluating

components of a job, including the required knowledge, skills, abilities, and other

considerations. These are often referred to together as KSAOs.

5.4 Training

Most people hired for a job are not already versed in the tasks required to perform the

job effectively. Usually, some form of training is necessary to instruct the new hire.

I/O psychology is interested in both determining the content to be delivered (often via

job analysis), and in the methodologies used to deliver the content.
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5.5 Job enrichment

Job enrichment, in organizational development, human resources management, and

organizational behavior, is the process of giving an employee more responsibility and

increased decision-making authority. This is the opposite of job enlargement, which

does not give greater authority, just more duties.

The current practice of job enrichment stemmed from the work of Frederick Herzberg

in the 1950s and 1960s. Hackman and Oldham later refined the work of Herzberg into

the Job Characteristics Model , which forms the basis of job enrichment today. (UTC)

6. Occupational health psychology

Occupational health psychology (OHP) is a relatively new discipline allied with both

industrial/organizational psychology and health psychology. The ancestry of OHP includes

industrial/organizational psychology, health psychology, and occupational health. OHP has

doctoral programs, journals, and professional organizations. OHP researchers and

practitioners identify psychosocial characteristics of workplaces that give rise to health-

related problems in workers. The problems OHP addresses are not limited to physical health

(e.g., cardiovascular disease) but also include mental health problems such as depression.

Two examples of workplace psychosocial characteristics that OHP has investigated are (a)

the extent to which a worker possesses decision latitude and (b) the supportiveness of

supervisors. OHP is also concerned with the development and implementation of

interventions that can prevent or ameliorate work-related health problems. Another aim of

OHP is to ensure that steps taken to promote healthy workplaces also have a beneficial

impact on the economic success of organizations. OHP is also concerned with workplace

incivility and violence, work-home carryover, unemployment and downsizing, and workplace

safety and accident prevention. Two important OHP journals are the Journal of Occupational

Health Psychology and Work & Stress. Organizations closely associated with OHP include

the Society for Occupational Health Psychology and the European Academy of Occupational

Health Psychology.
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7. Practicioners

7.1 Graduate programs

This section does not cite any references or sources. Please help improve this article

by adding citations to reliable sources. Unverifiable material may be challenged and

removed. (December 2008)

In many countries it is possible to obtain a bachelor's degree, master's degree, Psy.D.,

and/or a Ph.D. in industrial and organizational psychology. The types of degrees

offered vary by educational institution. There are both advantages and disadvantages

to obtaining a specific type of degree (e.g., master's degree) in lieu of another type of

degree (e.g., Ph.D.). Some helpful ways to learn more about graduate programs and

their fit to one's needs and goals include talking or sitting in on an industrial and

organizational psychology course or class; speaking to industrial and organizational

psychology faculty, students, and practitioners; consulting with a career counselor;

taking a reputable vocational interest survey; and visiting program websites.

Regardless of one's needs or goals, admission into industrial and organizational

psychology programs can be highly competitive, especially given that many programs

accept only a small number of students each year.

7.2 Job outlook

According to the Bureau of Labor Statistics, the job outlook for industrial-

organizational psychologists looks promising. Businesses will enlist the services of

these psychologists in order to retain employees and maintain good work ethic.

Industrial-organizational psychologists specializing in research will conduct studies

within companies to aid in marketing research. In 2006, the median annual salary for

industrial-organizational psychologists was $86,420.

Topic : The Future Of Community Psychology

Topic Objective:

At the end of this topic student would be able to:
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 Explain More Themes of Community Psychology

 Explain The meaning of ecology and related concepts

 Explain More Themes of Community Psychology

 Explain Community Psych as a Paradigm Shift

 Explain The History & Ideology of Social Psychology

 Explain Limitations of psychometrics

 Explain The Future of Community Psychology

Definition/Overview:

Community Psychology: The psychological study & solution of community, social &

mental health problems." "The applied study of the relationship between social systems &

individual well being in the community context"

Key Points:

1. More Themes of Community Psychology

 CP acknowledges our humanity & thus our values: Positivism is dishonest in pretending to be

value-free.

 CP challenges traditional modes of thought and authority: healthy skepticism of established

"truths", the powerful, & "experts".

 Community Psychology helps you see the world ecologically (as an interconnected system):

 CP person-environment fit: change the setting to fit the person

o multiple levels of analysis & intervention

o dynamic, naturalistic process

2. The meaning of ecology and related concepts

 Bio-ecology, social ecology, human ecology: study of organisms and groups in context of

multi-level interdependent systems and their evolution over time

 Oikos (Greek) = house

 Habitat: the place or type of site where a plant or animal naturally or normally lives and

grows (Webster's)

 Ecosystem: the complex of a community and its environment functioning as an ecological

unit in nature
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 Kurt Lewin: "action research," B=f(P,E)

 Other ecological concepts:

o behavior is nested in a series of concentric contexts

o a phenomenological (subjectively perceived) orientation

o person-environment "fit"

o reciprocal action between person & environment (coping mechanisms)

 Levine's 5 Ecological principles of practice in community psychology:

 A problem arises in a setting or in a situation; factors in the situation cause, trigger,

exacerbate and/or maintain the problem.

 A problem arises because the problem?resolving (i.e., adaptive) capacity of the social setting

is blocked.

 To be effective, help has to be located strategically to the manifestation of the problem.

 The goals and values of the helping agent or service must be consistent with the goals and

values of the setting.

 The form of help should have potential for being established on a systematic basis, using the

natural resources of the setting, or through introducing resources which can become

institutionalized as part of the setting.

 Multiple Measures (sources of data) to cross-validate/triangulate:

o Block Environmental Inventory

o Resident (or Organization Member or Leader) Survey

o Qualitative Methods (Open-ended interviews, Content Analysis)

o Archival data (e.g., organizational records, police crime reports)

o Census and Other Large Sample Surveys

 Focused on Context at Multiple Levels:

o Individual

o Individual Relative to Group

o Aggregate + truly contextual units (Organization, Community)

o Multilevel Analysis (eg, HLM, Contextual Analysis, GIS)

o Over Time:

o Longitudinal designs, time series

3. More Themes of Community Psychology

 2nd-order change: fundamental change in the system's structure, goals, or values.
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 CP appreciates cultural diversity & individual rights, freedom, justice, & dignity.

4. Community Psych as a Paradigm Shift

 "paradigm": theoretical or methodological model, or a conventionally accepted way of

looking at, understanding, or doing things

 "paradigm shifts" caused by faith, values, & politics, esp. in social sciences & human services

 Each group discuss what you know (or think you know) about one of the following branches

of psychology:

o clinical psychology/mental health care (study & treatment of social, behavioral, & emotional

dysfunction)

o behaviorism/classical & operant learning (study & application of control of animal & human

behavior through extrinsic reinforcers-rewards & punishment)

o social psychology (study of interpersonal & group perceptions, behavioral interactions, and

attitudes)

o psychometrics/testing psychology (measurement of human intelligence, aptitudes,

personality, performance)

 Examples of historical & current research topics and practices?

 What does it have to offer a psychology dedicated to solving the problems & promoting the

strengths of people in communities?

 What are its problems & limitations both in general and in its implications for/applications to

community psychology?

 Problems with behavior theory and research for Community Psychology

 Operant psychology: - based on lab study of single, nonhuman organisms

o fails to address power relationships, operation of social institutions

o power to control both positive & negative reinforcers open to abuse

o behaviorism fails to allow for individual & cultural diversity,

o community, institutional, or societal behaviorism: world of conformity & docility, technology

without values (Orwell's 1984 rather than Skinner's Walden II)

o behaviorists have not shown how human or animal behavior occurs naturally (anthropology,

ethology), only how it can be manipulated in a laboratory, workplace, or similarly controlled

institutional setting

o behaviorism unable to account for creativity & culturally?specific behavior (ignores activities

that are intrinsically reinforcing in favor of extrinsic reinforcers, such as money or tokens)
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o ignores structural & institutional constraints, & so may be used to justify or maintain the

status quo of social inequality

5. The History & Ideology of Social Psychology

Cyclical history of social psychology: more applied during climates of social upheaval &

reform. In between & for the last 20 years, social psychology has focused on laboratory

studies of intra-psychic (cognitive) factors in the social behavior of individuals & small

groups.

 Conclusion: social psychology has become less & less "social" with regard to:

o 1. the over?reliance upon laboratory research methods,

o 2. the exclusive focus on the individual (or dyadic) level of analysis,

o 3. the social irrelevance of the matters studied

 Why community psychologists have been so concerned with:

o recognizing & embracing their own values, &

o concentrating on field research of relevant extra-individual behavior in the social

environment from an ecological systems perspective

6. Limitations of psychometrics (testing psychology) from a community perspective:

Social Darwinism, eugenics

 Sir Francis Galton, Darwin's cousin: no coincidence that father of testing also a eugenicist

 American psychologists used Alfred Binet's IQ test to:

o label children & limit educational opportunities to them,

o to isolate people in institutions &

o to limit immigration of 'undesirables'

Some of the most distinguished American psychologists were behind such ventures. For

example, Henry Goddard used 'mental tests' to examine large numbers of immigrants &

concluded that 83% of Jews, 80% of Hungarians, 79% of Italians, & 87% of Poles &

Russians were "feeble minded."

Lewis Terman, in his famous book The Measurement of Intelligence, suggested that children

of genetically "inferior races...should be segregated in special classes... They cannot master

abstractions, but they can often be made efficient workers... There is no possibility at present
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of convincing society that they should not be allowed to reproduce, although from a eugenic

point of view they constitute a grave problem because of their unusually prolific breeding".

Similarly, the renowned experimental psychologists Robert M. Yerkes & Carl Brigham used

the results of the U.S. Army's WWI testing of recruits to argue that Blacks & Southern

Europeans are intellectually inferior to those of Nordic descent. (It is worth noting that, not

coincidentally, it was the same Carl Brigham who later developed the Scholastic Aptitude

Test & served on the College Entrance Examination Board.)

In the 1920s & 30s, however, the conclusions of testing psychologists were used to keep out

"undesirable" immigrants, hundreds of thousands of whom would suffer& die because of the

holocaust, which was simply Nazi?style eugenics.

7. The Future of Community Psychology

 International Community Psychology

 Interdisciplinary Community Psychology, but using what paradigm?

 Same 2 CP options of the past 4 decades but applying international and interdisciplinary work

more systematically:

 Psychosocial stress process (prevention) model.

 Comprehensive, interdisciplinary model for ecologically & "psycho-politically" valid action-

research

 Which paradigm should CP choose? If neither, what should be the paradigm for CP in the

future? Does CP need a paradigm?
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