
“Counseling and Human Service”.

In Section 1 of this course you will cover these topics:

The Current Scene

A Historical Perspective

Professional, Ethical, And Legal Issues

The Effective Counselor

Topic : The Current Scene

Topic Objective:

At the end of this topic student would be able to:

 Understand the concept of Counseling

 Understand the Current Trends within the Counseling Profession

 Understand the Wellness

 Understand the Counseling and Wellness Promotion

Definition/Overview:

Counseling:Counseling is a collaborative, two-way process that involves active involvement

between client and counselor. According to Gerard Eagan, the process of counseling

represents an -ing word that illustrates active engagement and involvement in a series of

therapeutic activities or interventions that will create and elicit constructive change. The art

of counseling involves a process in which skilled counselors assist individuals to develop

tailored programs that will encourage constructive change in efforts to live more fully.

Individual counseling is driven and determined by client needs and is effective to the degree

that the needs and concerns of clients are successfully met.

Key Points:

1. Current Trends within the CounselingProfession

The profession of counseling is an ever-evolving occupation that is constantly changing and

shifting to meet the growing demands and needs of society. Societal issues that continue to be

salient to the counseling professionin the early 21st century are advancements in media and
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technology; issues pertinent to wellness, health promotion, spirituality, social justice,

diversity, and advocacy; and issues related to managed care and health maintenance

organizations. Other current trends within the counselingprofession that highlight prominent

concerns and shed light on complex societal and multifaceted issues include poverty,

violence, and social unrest. In response to heightened incidents of school violence in the

forms of school bullying and school shootings, counselors are becoming increasingly

concerned with the need to develop crisis plans and methods of intervention that will stop

acts of violence and bullying within school settings. Hence, issues of promoting and

maintaining school safety represent pressing issues for counselors in the 21st century.

The profession of counseling is dynamic, adaptive, and centered on meeting the needs of

individuals in their particular environment. The goals of the counseling profession are

directed toward assisting individuals to become self-sufficient and capable of managing their

problems in efforts to lead productive, fulfilling lives. Moreover, the counselingprocess

provides a therapeutic context to help individuals recognize and effectively use unused or

underused resources and opportunities. Hence, through the process of counseling, individuals

become effective and empowered self-helpers as they learn how to manage problem

situations and develop life-enhancing opportunities. According to Carl Rogers (19021987),

thecounseling relationship is characterized as a relationship in which one person has the

objective to promote growth, development, and maturity in another person with the goal to

assist the other person to learn how to effectively cope with life. The counselor's role is to

facilitate self-growth in individuals and to make individuals aware of possible alternatives or

choices available in their lives. Counselors have the responsibility to ascertain by means of

conducting a thorough assessment which counseling interventions, services, and treatment

modalities will most likely lead to positive outcomes. In particular, competent counselors will

amalgamate research with practice in efforts to afford quality service to clients. The goals of

counseling, regardless of the occupational setting, involve behavioral, cognitive, and lifestyle

change; insight and self-knowledge; and amelioration of suffering and symptomatolology.

Professional counselors provide an array of services that promote mental health and well-

being through a variety of counseling practices that range from individual counseling, to

couples and family counseling, to group counseling. The profession of counseling is rooted in

a variety of disciplines, which has led to the development of a variety of counseling

specialties, in the fields of marriage and family counseling, school counseling, rehabilitation

counseling, college counseling, and addiction counseling, to name a few. Hence, counselors

work in a variety of occupational settings, from private practice; to community mental health
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agencies; to medical, educational, jail, and prison settings; to business settings, and they offer

a wide range of services to a diverse population of individuals.

Of these noteworthy issues that have had a pervasive impact on the delivery of counseling

services, one of the most defining moments that has shaped the course of the counseling

professionwas the terrorist attacks on September 11, 2001. This momentous event has had a

profound impact on the mental health community, most notably, the demand and large-scale

need of crisis intervention services. Following the aftermath of September 11, 2001, when

terrorists crashed commercial airliners into the World Trade Cent er in New York City and

into the Pentagon in Washington, D.C., issues pertinent to immediate responsive actions to

traumas, tragedies, and crises took on a new meaning within the mental health community.

Specifically, such a defining moment highlighted the need for counselors to be trained and

competent in implementing and delivering crisis services to individuals affected by large-

scale trauma and tragedy. Other noted salient issues within the counseling profession in the

new millennium include dealing with poverty, family discord, workplace violence, funding of

mental health services, and caring for the aging.

2. Wellness

Wellness is not a new concept. Dr. Halbert Dunn first coined the term wellness in 1961, and

he defined it as unified functioning directed toward maximizing an individual's potential.

Dunn defined complete well-being by focusing on the interrelatedness among mind, body,

family, and community. The concept of high-level wellness is conceptualized as optimal

functioning of the individual. Wellness is a basis of life quality and involves embracing

health-enhancing values and lifestyle behaviors that promote health or illness-free states. The

tenant of wellness revolves around the concepts of health promotion, disease prevention, and

well-being. Furthermore, the concepts of wholeness, integration, purposeful living, and good

health are used to conceptualize the construct of wellness. Perhaps the most salient aspect of

a wellness philosophy is that it challenges the long-established belief of repairing something

only when broken. A wellness approach attempts to move beyond such a reparative

conceptualization by focusing on prevention rather than on remediation. Wellness is viewed

as pertaining to the total person and is conceptualized as existing on a continuum throughout

the life span. Thus, wellness is a lifelong, continuous, and proactive process rather than a

one-time prescription. Such a deliberate health-conscious process is construed as an ideal,

dynamic, fluctuating state of being. Positive wellness is to be attained through concerted,

purposeful efforts to promote optimal functioning, rather than a state that exists succeeding

reparative work related to a deficit in one's state of wellness. The notion of well-being of the
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many underscores the holistic perspective of wellness and gives emphasis to the idea of

wellness of individuals, community context, and societal structures.

A wellness movement has gained momentum across the United States as a result of the

pressing realities of increasing health care costs and alarming rates of premature morbidity

and mortality due to unhealthy lifestyle behaviors. The wellness movement signifies a cost-

effective and humane paradigm shift that is a distinct departure from a medical system that

has exhausted the nation's financial resources. A contemporary paradigm of wellness has

emerged within the last decade that has provided a refreshing approach to health and

wellness. During the late 20th century, Dr. Jane Myers and Dr. Tom Sweeney considered the

notions of prevention and well-being as they related to individuals' overall total health. These

two researchers and counselor educators have proposed and created several wellness models

in efforts to view wellness from a holistic, multifaceted frame of reference. Most notably,

their indivisible self model of wellness represents a contemporary, evidence-based model of

wellness that highlights the reciprocal interactions between environmental factors and human

behavior. The indivisible self model of wellness conceptualizes wellness across the life span

and consists of 17 discrete dimensions of wellness; 5 second-order factors, identified as the

essential self, social self, creative self, physical self, and coping self; and 1 higher-order

wellness factor. The essential self consists of 4 dimensions, including spirituality, self-care,

gender identity, and cultural identity. The creative consists 5 factors, including thinking,

emotions, control, positive humor, and work. The social self consists of friendship and love.

The physical self consists of exercise and nutrition. The last factor is the coping self, which

consists of realistic beliefs, stress management, self-worth, and leisure.

3. Counseling and Wellness Promotion

Inherent to the role of professional counselor is the promotion of wellness and enhancement

of quality of life. The American Counseling Association (ACA) in 1992 underscored the

significance of wellness promotion as the foundation to the counseling profession.

Counseling for wellness pivots around the salient belief that wellness constitutes purposeful

choice and decision making regarding lifestyle and healthy living; individuals who make

healthy lifestyle choices will experience greater happiness, life satisfaction, longevity, and

overall well-being. A primary function that counselors have in the promotion of wellness is to

encourage and endorse the process of client self-awareness, self-acceptance, and responsible

living in efforts to promote a healthy lifestyle. By espousing and introducing a holistic

wellness approach to the counseling process, professional counselors can further perpetuate

the guiding philosophy of wellness, that being an acknowledgment of the whole person. The
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profession of counselingis rooted in a strength-based approach when working with clients,

much like the underpinnings of wellness paradigms that also focus on engendering a sense of

self-empowerment and optimal functioning. The nature of the counselingprofession requires

that counselors create and maintain a safe and supportive therapeutic environment that will

encourage positive growth and desired change. Moreover, professional counselors are

committed and obligated to enhance and increase clients' knowledge base regarding holistic

health, wellness, and creative living.

The emerging paradigms of health and wellness embrace prevention, early intervention, and

alternative interventions. With the growing importance on wellness and holistic health care in

the 21st century, the popularity of complementary and alternative medicine has significantly

increased among U.S. adults in recent years. More Americans are relying on alternative

paradigms in health care in efforts to treat ailments, promote wellness, delay aging, and

protect against illness. Perhaps the first mental health professionals who embrace and adhere

to a wellness approach in understanding, designing, and implementing a preventive

orientation that focuses on positive human growth, optimal functioning, holistic health, and

well-being are professional counselors. Counselors are in a leading position to promote health

and affect wellness among a diverse population of individuals.

Topic : A Historical Perspective

Topic Objective:

At the end of this topic student would be able to:

 Understand the Historical Perspective Counseling

 Understand Psychoanalytic Theory

 Understand Cognitive-Behavioral Theories

 Understand Family Therapy Theories

 Understand Brief-Therapy Theories

Definition/Overview:

Profession of Counseling: The profession of counselingis considered to be a relatively new

occupation. Prior to the 1900s, professional counseling took the form of advice or deliverance

of information. The evolution of counselingcan be traced back to important historical events

of the 20th century.
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Key Points:

1. Psychoanalytic Theory

Psychoanalysis evolved from the work of Sigmund Freud (18561939), founder of

psychoanalytic therapy in the late 19th century. A dedicated student, Sigmund Freud

completed medical school at the University of Vienna in 1881. Freud's initial occupational

endeavors and contributions to the medical professionconsisted of neurological research that

focused on the brain and spinal cord. However, Freud's research focus shifted as he became

interested in the work of Josef Breuer, a famous physician who practiced in Vienna, Austria.

Breuer specialized in treating individuals who suffered from emotional disorders and

implemented the use of hypnosis and verbal expression as methods of treatment. During this

time, Freud began to invest his professional energies into the study and treatment of neurotic

disorders. As Freud began to involve himself in researching and counseling clients who

suffered from psychological disorders, he eventually came to emphasize the importance of

human sexuality, sexual expression, as well as dreams as key to understanding human nature.

The counseling professiondeveloped and emerged consequent to the convergence of societal

problems that plagued the United States at the turn of the 19th century, most notably the

Industrial Revolution and the urbanization of America. Other factors that contributed to the

growth and advancement of counselingin America include the advent of World War I and

World War II, the Great Depression, the science and development of psychology as an

occupation, the mental hygiene movement in the early 1900s, the mental health movement in

the mid-1940s, the vocational guidance movement in the late 19th and early 20th centuries,

and continued emphasis in vocational counseling. Government involvement also influenced

the course of professional counseling by means of government-sponsored counselingservices.

Prior to Freud, the discipline of psychology was regarded as both a philosophy and a study of

psychophysiological processes. The notion of scientific thinking as it related to the study of

the human mind and human motivation began to define the practice of psychology with the

commencement of psychoanalysis. The historical timeline of psychoanalysis can be divided

into three periods, dating from the late 19th century and continuing into the present day. The

initial period that marks the beginning of the psychoanalytic movement was dominated by

Freud in the late 19th century and continued until the end of World War I. To understand the

fundamental tenants of psychoanalysis that developed out of the work of the early

psychoanalytic pioneers, it is first essential to recognize the social context the dominated
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Western Europe and Viennese society in the late 19th century. During this time, Victorian

society was governed by strict adherence to defined social norms, particularly as they related

to human sexuality. Above all, female expression of sexuality was strictly confined and

governed, which, in turn, encouraged repression or denial of sexuality among women. At the

turn of the 20th century, the first psychoanalytic society was organized in Vienna; shortly

thereafter, psychoanalysis began to gain momentum and recognition, which led to the

formation of the International Psychoanalytical Association.

The second historical period of psychoanalysis began shortly after World War I, from 1918 to

1939. The emergence of psychoanalytic training institutes and psychoanalytic societies

worldwide mark this period. It was during this time that scientific literature and case studies

that demonstrated the work of psychoanalysts began the expansion of psychoanalytic thought

and study. The third period of psychoanalysis began postWorld War II (1945) and continues

into the present day. The significance of this period is marked by continued international

expansion of psychoanalysis, as well as an expansion of psychoanalytic thought beyond

Freud's traditional psychoanalysis. New theories of ego, object relations, and self psychology

have emerged as contemporary, modern theories of psychoanalysis.

Psychoanalysis is recognized and defined as a depth psychology. The goals of psychoanalysis

are aimed at resolving conflicts that reside at the unconscious level in efforts to change

personality. Furthermore, psychoanalysis places emphasis on problem resolution and

enhancement of coping resources in order to equip individuals to learn how to effectively

manage their lives and to live in relation to others in a meaningful way. Intervention

strategies that comprise the psychoanalysis process revolve around working through

unresolved developmental problems. Interventions that are widely employed in

psychoanalysis involve free association, analysis of dreams, analysis of transference,

resistance, interpretation, and the study of the dynamic relationship between client and

counselor. Other analytic techniques include interpretation, which involves bringing into

conscious awareness of unconscious material, confrontation, clarification, and working

through. The process of working through is a significant analytic procedure and refers to the

continued analysis of resistance (form of psychological defense) once clients gain insight and

awareness of their well-established unconscious conflicts. The procedure of working through

helps clients to unblock and erode unconscious repressive or defensive mechanisms in efforts

to create lasting change in personality and character structure.
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Recent developments in the delivery of health care in the United States have had a well-

defined impact on the current practice of professional counseling. Most notably, the rise of

managed care has created significant changes in the funding and delivery of mental health

treatment. A salient implication in how the practice of counseling has been impacted by

managed care rests in the increased use of time-limited brief therapies and solution-focused

interventions. Given that psychoanalysis is recognized as an extended, long-term depth

psychology that requires both time and money, the practice and incorporation of

psychoanalysis has lost popularity and favorability in the United States.

2. Cognitive-Behavioral Theories

Cognitive-behavioral theories are a set of related theories that have emerged from the clinical

experiences, scholarly writings, and empirically based studies that were conducted by

psychologists who studied and conceptualized human behavior from both behavioral and

cognitive theoretical orientations. Cognitive-behavioral theories represent an extensive

theoretical system within the professionof counseling. Theories that are cognitive-behavioral

represent an amalgamation of both cognitive and behavioral oriented approaches to

counseling people. Cognitive-behavioral theoretical orientations place emphasis on the

mutual influence between cognitions and behaviors within individuals. These theories do not

place importance on clients' feelings, insight, or the exploration of unconscious processes.

Furthermore, cognitive-behavioral theories are concerned with present issues and place little

value on exploring childhood issues or on past histories of individuals. The basic philosophy

that underlies the cognitive-behavioral approaches suggests that cognitions are mediators of

behavior.

Since cognitive-behavioral theories represent an amalgamation of behavioral and cognitive

theories, the evolution and development of cognitive-behavioral treatment modalities trace

back to the 1950s, with the earlier works of behaviorists and cognitive therapists. Behavior

therapy was defined, shaped, and prevailed as an approach to counseling and psychotherapy

from the contributions and works of three leading behaviorsts: John B. Watson (18781958),

an American psychologist who is also referred to as the father of behaviorism; B. F. Skinner

(19041990), an experimental psychologist; and Joseph Wolpe (19151997), a South African

psychiatrist. By the 1980s, behavior therapy had gained status and recognition among the

mental health profession. Albert Ellis (1913), an American psychoanalysis, and Aaron Beck

(1921), an American psychiatrist, are considered to be two of the most influential
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contributors in the development of cognitive therapy. Cognitive-behavior theories emerged as

a result of the integration of both cognitive and behavioral theories.

Just like there are a wide range of cognitive-behavioral theories, there are a number of

cognitive-behavioral treatment interventions. Cognitive-behavioral interventions are

considered to be structured, goal directed, didactic, and time limited in nature. Cognitive-

behavioral strategies may include the use of humor, homework, risk-taking exercises,

systematic desensitization, bibliotherapy, and stress inoculation training. The application of

cognitive-behavioral interventions incorporate both behavioral (reinforcement, positive

reinforcement, negative reinforcement, extinction, shaping, and stimulus control) and

cognitive interventions (identifying distortions in thinking, thought stopping, positive self-

statements, cognitive restructuring) that emphasize the importance of cognitive processes and

behavior mediation. In essence, cognitive-behavioral theories place emphasis on identifying

cognitive and behavioral deficits and excesses.

3. Family Therapy Theories

According to Samuel T. Gladding, a family is defined as individuals who are bonded through

historical, emotional, or economic connections and who perceive themselves as being

biologically and/or psychologically related to each other. This definition of family

encourages a wide conceptualization in defining who comprises a family unit as well as

acknowledging the varying compositions of family life.

Family counseling is considered to be a relatively new profession in the mental health field.

The evolution of family theory can be traced back to the mid-20th century. Prior to the 1940s,

family theory was nonexistent within the counseling profession due to the popularity and

preeminence of individual psychoanalysis and behaviorism. The fruition of family theory

evolved as a result of multiple historical events that transpired in American life during and

after World War II. In the advent of World War II, many families experienced considerable

stress and systemic changes as family members were geographically separated from one

another. World War II also challenged traditional gender-specific roles as women were

expected to work outside the home in factories to support the war efforts. In addition, mass

casualities, as well as physical and emotional disabilities, added further strain to family life.

PostWorld War II, women began to reject their roles as housewives and began to reevaluate

their status in society, which marked the advent of women attending college. It was during
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this time that courses in family life education gained popularity. Another hallmark event that

influenced the evolution of family therapy was the development and appreciation of

professional marriage counseling.

The practice of family therapy began to flourish in the 1970s. Consequently, as family theory

and family counseling gained momentum and professional recognition in the United States,

mental health professionals began to have new ways to conceptualize human behavior and

individual psychopathology. The advent of family counseling marked a shift in the way that

individual pathology and symptomatic behavior were explained and understood. Family

theories emphasized the etiology and maintenance of pathology as existing within a larger

social system, that being within the family. Such a systemic perspective invited a shift from

treating the individual family member to treating the entire family.

The practice of family therapy is based in systems theory, which conceptualizes families as

living social systems who seek to maintain homeostasis through patterned and predictable

transactional patterns. Systems theory contends that change in any part of a system

subsequently creates deviation from the status quo and, in turn, affects the entirety of a

system. When applied to family counseling, systems theory recognizes that family

dysfunction is meditated by maladaptive interactions between family members that

subsequently have an effect on the whole family system. Family counselors incorporate

techniques throughout the course of family counseling in efforts to elicit the process of

change that will accordingly transform the basic structure of the family system.

There are several family therapy theories and approaches to counselingfamilies. The majority

of family theories focus on interpersonal dysfunction and maladaptive interactional patterns,

whereas individual counselingtargets intrapersonal dysfunction. The primary goal of family

theory is best perceived as eliciting structural change within the whole family system. This

concept of systemic familial change represents a sharp deviation from that of individual

counseling, in which the primary objective is intended to initiate behavioral, cognitive, and

affective change of an individual. The term family theory houses a wide variation of distinct

family therapy approaches, with each ascribing its own family counselingtheory and

approach to counseling families. In general, the application of family counseling consists of

identifying dysfunctional communication and relational patterns within the family system, as

well as ascertaining issues related to hierarchy, power dynamics, and problems within the
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family structure. Furthermore, family counseling identifies boundary problems, dysfunctional

transactional patterns, and family role conflicts.

To date, there are a number of family therapy theories, such as conjoint theory, strategic

theory, structural theory, transgenerational theory, and narrative theory, which all approach

family counseling from different frames of reference. Each theory integrates different

techniques and interventions when counseling families. It is important to note that no matter

what family theory a family counselor is counselingfrom, the fundamental goal of family

therapy is the restructuring of some part of the family system.

4. Brief-Therapy Theories

Toward the late 20th century, the counseling professionand practice of counseling began to

shift and embrace the use of brief therapies in response to the limited mental health resources

and pressures from managed care organizations to contain rising costs of mental and medical

health care. The advent of managed-care systems has created substantial implications for

professional counselors, most notably in the number of counseling sessions that are allotted

and approved and in the selection, deliverance, and implementation of clinical duties and

counseling interventions. Brief therapy can be quantified as time-limited treatment that

typically consists of 8 to 12 counseling sessions.

Brief, time-limited counseling is an all-encompassing topic that incorporates many different

theories. It will be illustrated through the time-limited counseling modality of brief solution-

focused therapy (BSFT). The practice of BSFT is considered a time-limited, cognitive-

behavioral treatment orientation that focuses on individual strengths and resources. The

process of BSFT is collaborative in nature between client and counselor in efforts to assist

clients in developing solutions to resolve personal difficulties. Key constructs of BSFT

illustrate the creation of meaning, use of language to assess how individuals perceive and

create the world around them, responsibility for self, and utilization of unused resources.

Counselors who practice from a BSFT modality believe that individuals create meaning in

their lives and construct reality through the use of language. A fundamental belief of BSFT is

that objective reality is nonexistent, since the construction of reality and mere act of

describing experiences require interpretations that are rooted in the subjective. Brief solution-

focused therapy counselors ascribe to the beliefs that individuals are the experts of their own

lives, are capable of initiating change, and espouse self-corrective inclinations. The clinical

practice of BSFT places emphasis on competence rather than on pathology or character
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deficits. Furthermore, BSFT acknowledges that focusing on problems is not beneficial nor is

it helpful for individuals; rather, counselors collaborate with individuals to help them define

and create solutions. In doing so, the change process pivots around solution talk rather than

problem talk.

Topic : Professional, Ethical, And Legal Issues

Topic Objective:

At the end of this topic student would be able to:

 Understand Professional, Ethical, and Legal Issues

 Understand Ethics Codes

 Understand the Essence of Counseling Ethics

 Understand Responsibilities to Clients

 Understand Responsibilities to Other Professionals

 Understand Responsibility to Human Society

 Understand Current Controversies and Future Directions

 Definition/Overview:

 Professional Counselors: At the heart of the counseling profession is the all-important

relationship between the professional counselor and the individual, couple, group, or family

seeking help. Because the relationship itself is so central to the helping process, ethical

concerns and obligations are especially salient and compelling. This relationship entails an

important power differential between the professional and those seeking counseling

assistance, thus making ethical behavior an essential responsibility of the professional. Many

professional counseling organizations have ethics codes and standards of practice. These

codes indicate the aspirations and values of the profession and provide professional and

educational guidelines applicable to a wide range of counseling endeavors. Codes also have

both legal and moral consequences that are not necessarily limited to any particular

professional organization. In addition to the overarching codes for counseling in general,

more specific codes exist for many situations, including school counseling, mental health

counseling, marriage and family counseling, pastoral counseling, rehabilitation counseling,

and group counseling. These codes have much common ground, as well as specific guidance

for the particular population in question.
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Key Points:

1. Why Ethics Codes?

Society accords professionals a distinct form of respect and power that necessitates a high

level of moral responsibility to avoid exploiting those who are served. Just as basic morality

is necessary for the healthy functioning of the human community, ethical conduct is

necessary for safe, effective professional counseling. Certain moral principles have been

identified by those working in the area of bioethics that have been adopted as principles

relevant to most helping professions, including counseling. The most common of these are:

 Beneficence: the principle that one must do good when it is in one's power to do so

 Nonmaleficence: the principle that one must avoid doing all unnecessary harm

 Justice: the principle that one must avoid partiality and seek to enact equal benefits and

treatment for all those seeking assistance

 Autonomy: the principle that one should honor the right of human beings to have authority

over decisions affecting their health and well-being

In addition to these principles, specific ethics codes have been in place for many decades in

most of the counseling-related professional organizations. While they vary in length, purpose,

and specificity, these ethics codes, behavioral guidelines, and standards of practice have

many related functions. Often, the preface of a code will include a description of the highest,

most morally admirable traits of the profession, and may detail principles similar to those

mentioned above. This section alerts both the professional and the public to the parameters of

the truly moral professional. Codes also serve an educational function for the counselors and

clients. Since they evolve and are revised over time, codes provide the community with the

contemporary standard of practice that can be expected from counselors.

Ethics codes do not necessarily carry the weight of state or federal law. Nevertheless, a

violation of the code can result in professional sanctions or removal of membership in a

professional organization. Often times, laws are enacted that reflect the essence of a

particular ethical mandate. Thus, ethical codes can be influential in the formation and

enforcement of criminal and civil law. Having an ethics code is a hallmark of a profession. It

is a defining feature that provides ideals to aspire toward, guidance for sorting out conflicting

demands, and rules to obey.
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2. The Essence of Counseling Ethics

The ethics codes of the American Counseling Association, the American Psychological

Association, and the National Association of Social Workers are relevant to those providing

professional counseling. Generally, the codes address three important domains: (1)

responsibilities to clients (or the recipients of professional counseling services), (2)

responsibilities to other professionals, and (3) responsibilities to society at large.

3. Responsibilities to Clients

The welfare of the client is the predominant ethical concern of the helping professions. Ethics

codes emphasize this reality by delineating the domains considered to be essential to a

healthy counseling relationship. Most importantly, clients are entitled to an informed consent

process that allows them to understand the helping (or therapeutic) process, make decisions

regarding their participation, and have a reasonable understanding of the expected process

and outcome of counseling. Clients have a right to know the theories and techniques that

guide their counselor, the price of the services they will receive, the limits of confidentiality,

the training and professional memberships of their counselor, and the likelihood that the

counseling they will receive will be helpful. Even when counseling is involuntary, counseling

ethics codes encourage practitioners to find ways to empower clients and assist them in

making small informed choices. Because the professional counseling relationship involves an

inherent power imbalance, the responsibility to the client is absolute. Clients are never to be

exploited for the betterment of the counselor. Anything that might threaten the counselor's

objectivity and impartiality is ethically questionable. Therefore, counselors must avoid

engaging in or carefully manage other roles in their clients' lives.

4. Responsibilities to Other Professionals

Counselors interact with other mental health professionals, school or hospital personnel, law

enforcement professionals, healthcare professionals, and administrators of public or private

organizations. Counselors have an ethical duty to work for the welfare of their clients while

maintaining mutually respectful relationships with colleagues and employers. When policies

or other professional expectations conflict with client welfare, the counselor is ethically

bound to work for a solution that satisfies all parties. This is a complex mandate, and

satisfying it may on occasion require consultation or mediation. However, in the end, ethics

codes guide counselors to protect their clients' welfare as their most sacred trust. Many

institutions, agencies, and insurance companies have confidentiality policies that require

disclosure of certain information obtained in counseling, or that allow for consultation with
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other professionals. This is not necessarily unethical, but clients must be informed of these

policies at the beginning so they can make an informed decision about the information they

are willing to disclose to the counselor.

5. Responsibility to Human Society

Counseling professionals are accountable to society at a number of levels. At the individual

and immediate level, counselors have a duty to protect intended victims from violence

threatened by clients, but must do so in a way that minimizes potential harm to the client.

Professional counselors also have a duty to represent themselves and their professions

accurately, and to use societal resources wisely and efficaciously. In the aspirational section,

recent editions of ethics codes are urging counseling practitioners to attend to concerns of

social justice and the root causes of human distress and disability. Many writers have called

for increased multicultural sensitivity in ethical counseling practices. Becoming competent to

work with clients from varied cultural backgrounds is an important goal for ethical

counselors, as professionals are expected to limit their practice to those areas within which

they have competence.

6. Current Controversies and Future Directions

Ethical concerns in counseling must be responsive to community parameters, cultural trends,

and societal needs. For instance, rural settings or specialized practices might necessitate a

different kind of multiple-role management than larger urban settings. The challenges

presented by HIV/AIDS and end-of-life choices have stimulated specific evolutionary

changes in ethical guidelines for counselors. Under certain circumstances, counselors can

choose to warn unaware sexual partners of clients with HIV/AIDS. They can also choose to

maintain confidentiality if a terminally ill client wishes to talk about the possibilities of

enacting an assisted suicide.

As healthcare costs continue to spiral out of control, stringent and limiting policies within

managed care and state-funded policies present numerous challenges to ethical counseling

treatment. Often, the money allocated for treatment is not sufficient to cover the costs of

effective counseling. Further, counselors cannot abandon their clients without providing at

least some possible alternatives for care. These current concerns illustrate the necessity for

ethics codes to evolve in response to changes in the needs and demands of the culture in

which the counselor practices and the clients reside. Ethics committees and task forces within

all of the major professional counseling organizations deal on a continuing basis with the

daunting task of keeping ethical guidelines coherent, reasonable, current, and relevant.
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Topic : The Effective Counselor

Topic Objective:

At the end of this topic student would be able to:

 Understand the concept of The Effective Counselor

 Understand Judgment

 Understand Patience and Acceptance

 Understand Experience, Education, and Social Skills

 Understand Genuineness, Warmth and Discretion

 Understand Practice, Practice, Practice

Definition/Overview:

Counseling Process: Counseling involves a process, the aim of which is to help others to

help themselves by making better choices and becoming better choosers of options. The

counselors repertoire of skills includes those of forming an understanding relationship, as

well as interventions, focused on helping clients change specific aspects of their feeling,

thinking and acting.

Key Points:

1. Judgment

A good counselor is someone who can learn not to make judgments on behalf of the person

being helped. Although counselors have their own values, these should not be imposed on the

client and the counselor must retain the ability to listen to and accept the views of clients with

other standards. In a counseling relationship, the counselor and client work together to

explore every aspect of the clients circumstances, enabling the individual to re-evaluate his or

her experiences, capabilities and potential. Counselors facilitate full and confidential

expression of the clients feelings, without diverting any attention to their own feelings. The

responsibility for change is placed with the client. This means that when changes are made,

they are self-motivated, and therefore more likely to last and to be effective. Self-reliance is a

central tenet of counseling. The counselor is perhaps the first person that the individual has
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met for a long time who truly listens without prejudice and whom he or she can trust utterly.

The potential to be a good counselor can be shown if certain qualities exist.

2. Patience and Acceptance

A counselor rarely needs to use his or her self control in dealing with people, even those

people who are not likeable.

3. Experience

Learning to grow into a more complete person from the experience of lifes hard knocks can

be a valuable quality in a counselor.

4. Education

Formal degrees in psychology do not necessarily make good counselors, but a common sense

approach is not sufficient. Good counselors are willing and able to learn about themselves

and other people too.

5. Social Skills

It is not enough to be considered to be a good listener. Counselors learn through training how

to perceive all aspects of verbal and non-verbal communication, and deliberately improve

their listening skills by using appropriate techniques during counseling.

6. Genuineness and Warmth

Effective counselors have a genuine interest in other people. This is often referred to as

respect or unconditional positive regard for the person being helped. People who do not need

others in their lives may find this sort of warmth to unknown people as being problematic.

7. Discretion

Counselors must show complete discretion, never revealing what others say or do within the

counseling context. Confidentiality is paramount in counseling relationships.

8. Practice, Practice, Practice

Counseling requires a lot of training, followed by much practice. A current job that will allow

the possibility of a helping role could be very useful.

In Section 2 of this course you will cover these topics:
Human Development Theories

Counseling Theories
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Assessment: Tools And Processes

Counseling
Outreach:
Prevention And
Intervention

Topic : Human Development Theories

Topic Objective:

At the end of this topic student would be able to:

 Understand the Human Development Theories

 Understand Ecological economics

 Understand Sustainable development

 Understand Welfare economics

 Understand Feminist economics

Definition/Overview:

Human Development Theory: Human development theory is a theory that

merges older ideas from ecological economics, sustainable development,

welfare economics, and feminist economics. It seeks to avoid the overt

normative politics of most so-called "green economics" by justifying its

theses strictly in ecology, economics and sound social science, and by

working within a context of globalization.

Key Points:

1. Ecological economics

Ecological economics is a transdisciplinary field of academic research that

aims to address the interdependence of human economies and natural

ecosystems. It is distinguished from environmental economics by its

connection to disciplines within the natural sciences and its focus on how

to operate an economy within the ecological constraints of earth's natural

resources. Like ecological economics it focuses on measuring well-being
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and detecting uneconomic growth that comes at the expense of human

health. However, it goes further in seeking not only to measure but to

optimize well-being by some explicit modelling of how social capital and

instructional capital can be deployed to optimize the overall value of

human capital in an economy - which is itself part of an ecology. The role

of individual capital within that ecology, and the adaptation of the

individual to live well within it, is a major focus of these theories. The most

notable proponent of human development theory is Amartya Sen, who

asked, in Development as Freedom, "what is the relationship between our

wealth and our ability to live as we would like?" This question cannot be

answered strictly from an energy, feminist, family, environmental health,

peace, social justice, or ecological well-being point of view, although all of

these may be factors in our happiness, and if tolerances of any of these are

violated seriously, it would seem impossible to be happy at all.

Accordingly, human development theory is a major synthesis that is

probably not confined within the bounds of conventional economics or

political science, nor even the political economy that relates the two.

Ecological economics was founded in the works of Kenneth E. Boulding,

Nicholas Georgescu-Roegen, Herman Daly and others. The disciplinary

field of ecological economics also bears some similarity to the topic of

green economics. According to ecological economist Malte Faber,

ecological economics is defined by its focus on nature, justice, and time.

Issues of intergenerational equity, irreversibility of environmental change,

uncertainty of long-term outcomes, and sustainable development guide

ecological economic analysis and valuation. The identity of ecological

economics as a field has been described as fragile, with no generally

accepted theoretical framework and a knowledge structure which is not

clearly defined. Ecological economists have questioned fundamental

mainstream economic approaches such as cost-benefit analysis, and the

separability of economic values from scientific research, contending that

economics is unavoidably normative rather than positive (empirical).

Positional analysis, which attempts to incorporate time and justice issues, is

proposed as an alternative.
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Ecological economics includes the study of the metabolism of society, that

is, the study of the flows of energy and materials that enter and exit the

economic system. This subfield is also called biophysical economics,

sometimes referred to also as bioeconomics. It is based on a conceptual

model of the economy connected to, and sustained by, a flow of energy,

materials, and ecosystem services. Analysts from a variety of disciplines

have conducted research on the economy-environment relationship, with

concern for energy and material flows and sustainability, environmental

quality, and economic development.

2. Sustainable development

Sustainable development is a pattern of resource use that aims to meet

human needs while preserving the environment so that these needs can be

met not only in the present, but in the indefinite future. The term was used

by the Brundtland Commission which coined what has become the most

often-quoted definition of sustainable development as development that

"meets the needs of the present without compromising the ability of future

generations to meet their own needs." Sustainable development is the way

in which developing nations undergoing the process of industrialisation

will avoid becoming like current industralised carbon intensive nations

with high level of emissions.

Sustainable development ties together concern for the carrying capacity of

natural systems with the social challenges facing humanity. As early as the

1970s "sustainability" was employed to describe an economy "in

equilibrium with basic ecological support systems". Ecologists have

pointed to the limits of growth and presented the alternative of a steady

state economy in order to address environmental concerns. The field of

sustainable development can be conceptually broken into three constituent

parts: environmental sustainability, economic sustainability and

sociopolitical sustainability.
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3. Welfare economics

Welfare economics is a branch of economics that uses microeconomic

techniques to simultaneously determine allocative efficiency within an

economy and the income distribution associated with it.[citation needed] It

analyzes social welfare, however measured, in terms of economic activities

of the individuals that comprise the theoretical society considered. As such,

individuals, with associated economic activities, are the basic units for

aggregating to social welfare, whether of a group, a community, or a

society, and there is no "social welfare" apart from the "welfare" associated

with its individual units.

Welfare economics typically takes individual preferences as given and

stipulates a welfare improvement in Pareto efficiency terms from social

state A to social state B if at least one person prefers B and no one else

opposes it. There is no requirement of a unique quantitative measure of the

welfare improvement implied by this. Another aspect of welfare treats

income/goods distribution, including equality, as a further dimension of

welfare.

Social welfare refers to the overall welfare of society. With sufficiently

strong assumptions, it can be specified as the summation of the welfare of

all the individuals in the society. Welfare may be measured either

cardinally in terms of "utils" or dollars, or measured ordinally in terms of

Pareto efficiency. The cardinal method in "utils" is seldom used in pure

theory today because of aggregation problems that make the meaning of the

method doubtful, except on widely challenged underlying assumptions. In

applied welfare economics, such as in cost-benefit analysis, money-value

estimates are often used, particularly where income-distribution effects are

factored into the analysis or seem unlikely to undercut the analysis.

Since the early 1980s economists have been interested in a number of new

approaches and issues in welfare economics. The capabilities approach to

welfare argues that what people are free to do or be should also be included

in welfare assessments and the approach has been particularly influential in

development policy circles where the emphasis on multi-dimensionality
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and freedom has shaped the evolution of the Human Development Index.

Economists have also been interested in using life satisfaction to measure

what Kahneman and colleagues call experienced utility. What follows, for

the most part, therefore refers to a particular approach to welfare

economics, possibly best referred to as 'neo-classical' or 'traditional' welfare

economics. Other classifying terms or problems in welfare economics

include externalities, equity, justice, inequality, and altruism.

4. Feminist economics

Feminist economics broadly refers to a developing branch of economics

that applies feminist lenses to economics. Research under this heading is

often interdisciplinary or heterodox. It encompasses debates about the

relationship between feminism and economics on many levels: from

applying mainstream economic methods to what feminist economists claim

are under-researched "women's" areas, to questioning how mainstream

economics values the reproductive sector, to examinations of economic

epistemology and methodology.

One prominent claim that feminist economists make is that the Gross

Domestic Product (GDP) does not adequately measure unpaid labor

predominantly performed by women, such as housework, childcare, and

eldercare. Since a large part of women's work is rendered invisible, they

argue that policies meant to boost the GDP can, in many instances, actually

worsen the impoverishment of women, even if the intention is to increase

prosperity. For example, opening up a state-owned forest in the Himalayas

to commercial logging may increase India's GDP, but women who collect

fuel from the forest to cook with may face substantially more hardships.

Topic : Counseling Theories

Topic Objective:

At the end of this topic student would be able to:

 Understand Counseling Theories

 Understand Theories and Therapies Emphasizing Background
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 Understand Theories and Therapies Emphasizing Behavior

 Understand Theories and Therapies Emphasizing Emotions

 Understand Theories and Therapies Emphasizing Thoughts

Definition/Overview:

Theories and therapies of counseling: Theories and therapies of

counseling are the building blocks of the profession. Probably every

counselor Counseling Theories and Therapies has had at least one course in

theories of counseling, and the names of the leading theorists, such as

Sigmund Freud, Albert Ellis, Carl Rogers, and others, are both legendary

and familiar. This entry will address what constitutes a theory of

counseling, why counseling theories and therapies are so important, and

how these theories have evolved.

Key Points:

1. Theories and Therapies Emphasizing Background

Freud, viewed as the father of psychotherapy, advanced the first widely

studied theoryof therapy. Although Freud's work dates back to the late 19th

century, well before the advent of the counseling profession, Freud's ideas

established the groundwork for all the mental health professions. Freud

viewed the first 5 years of life, along with the parent-child connection and

interactions during those years, as the major determinants of a person's

subsequent psychological development. Therapy sought to make the

unconscious conscious and, through the transference relationship, to rectify

shortcomings of the child's early connection to the parent. Freud's

followers, as well as those who later expanded and revised his concepts and

strategies, include many of the early and seminal thinkers in mental health.

In addition, current conceptions of brief psychodynamic therapy developed

by Gerald Klerman, Hans Strupp, and others, also are rooted in Freudian
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thinking.

Estimates are that more than 350 counseling theories and therapies have

been advanced. Although most of these have received little attention or

validation, a core group of about 10 major theories, and fewer than 50

secondary approaches or modifications of the major theories, dominate the

counseling profession. Most of these theories are characterized by the

following important ingredients:

 A concept of how people develop throughout the life span. Typically, this

involves a sequence of stages and describes important factors that are likely

to influence development.

 Criteria for mental health, with characteristics of unhealthy or disordered

emotional functioning either explicitly or implicitly stated. This

information is important in helping people set realistic treatment goals and

in assessing progress.

 Information on how to promote healthy development and help people

reduce symptoms and enhance their coping skills and satisfaction with their

lives.

 A description of the role of the effective counselor and the desired

relationship between client and counselor. Nearly all theories of counseling

currently recognize the powerful impact of the therapeutic alliance and

offer clinicians ways to collaborate effectively with their clients. A safe and

healing environment and a caring, skilled, and trustworthy counselor are

essential to successful treatment.

 Strategies and interventions that counselors can use to help people achieve

their counseling goals. Examples include reflections of feeling,

modification of cognitive distortions, and systematic desensitization.

 Information on treatment parameters such as duration and frequency of

sessions; whether to use individual, group, or family treatment; and

benefits of medication and other adjunct services.

 Delineation of those people who are most likely to benefit from this

treatment approach. This is most likely to be presented in terms of

symptoms and disorders that are amenable to treatment via this approach,
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but might also discuss such factors as gender, age, cultural background, and

other factors.

 Although, of course, counselors cannot master all the important counseling

theories and therapies, most counselors have a few preferred theories that

they use with confidence and competence. Their skills in those therapeutic

approaches enable them to do the following:

 Decide whether they are likely to be able to help a particular person with a

given set of concerns.

 Collaborate with clients in establishing goals that are realistic in terms of

the treatment approach that is being use.

 Develop an overall plan for helping people achieve their goals.

 Individualize treatment by emphasizing and selecting interventions and

strategies that are most likely to be helpful to a particular person.

 Assess a person's progress against that made by other people who received

similar treatment and modify treatment if it does not seem effective.

 Deepen their knowledge of and skill in their chosen theory through

experience, reading, training, and supervision.

 Although counseling theories and therapies overlap considerably, they can

be organized into four broad groups. Each group is characterized by its

primary emphasis (background, behavior, emotions, thoughts), as well as

its theoretical rationale.

Although relatively few counselors today practice Freudian psychoanalysis,

many view people from a psychodynamic perspective and believe that

understanding of people's early histories is essential to their personal

growth. Strategies such as interpretation, analysis of repetitive patterns,

free association, exploration of transference and countertransference,

modification of defense mechanisms, and discussion of early recollections

all reflect the influence of Freud and others who emphasized the

importance of people's history and background.

2. Theoriesand Therapies Emphasizing Behavior

Theoriesemphasizing behavior and behavioral change represent the second
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wave of counseling theories and therapies. Gaining attention during the

1950s and 1960s and becoming a powerful force in the mental health

professions, these approaches presented both an alternative and a challenge

to psychoanalysis. Behavior therapy takes the stance that behavior is

learned through exposure, modeling, conditioning, experiences, rewards,

and punishments. In light of this, behavior that is unhealthy, nonproductive,

or harmful to the self or others can be unlearned and replaced with new and

more effective behaviors.

The foundations of behavior counseling can be found in the work of Ivan

Pav1ov and John W. Watson. Others, including B. F Skinner, John Dollard

and Neal Miller, Joseph Wolpe, and Albert Bandura, used both research

and theory to develop strategies to promote behavioral change. More recent

theorists, including Arnold Lazarus, Donald Meichenbaum, Albert Ellis,

Aaron Beck, and William Glasser, have further expanded on the

application of behavior counseling by combining that approach with

cognitive therapy.

The popularity of solution-focused therapy also has promoted the

importance and power of behavioral change. Behavior counseling focuses

on present manifestations of observable behaviors and targets a broad range

of behaviors, including substance use, eating, interpersonal skills, self-care,

study habits, executive functioning, exercise, parenting, working and

playing, and many others. Behaviors are viewed in context and a

collaborative alliance of counselor and client is viewed as essential.

Treatment typically begins by establishing a baseline or clear picture of the

nature and severity of the undesirable behavior. Goal setting promotes

motivation, facilitates development of change strategies, and helps people

move forward. Behavior counselingincorporates a wide range of strategies

to facilitate change, such as education, skill training, reinforcement,

desensitization, relaxation, behavioral rehearsal, and many others. Peer and

group support, as well as relapse prevention, often help to solidify gains.
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3. Theoriesand Therapies Emphasizing Emotions

Carl Rogers, through his development of what is now called person-

centered counseling, deserves most of the credit for bringing the third wave

of counselingtheories to the fore. With his emphasis on people's emotions

and his deep respect for people's ability to grow and change in positive

ways, Rogers humanized the counselingprofession. He believed that

counseling would be more effective if counselors could join with their

clients on an emotional level, feel appreciation and empathy for them, help

them express their emotions fully, and use their own resources to enhance

their self-esteem and improve their lives. Rogers's work brought attention

to the importance of the human potential and actualization, self-esteem, and

the client-counselor relationship. Most counselors now appreciate the

importance of the therapeutic alliance and the facilitative conditions that

enhance that relationship. In addition, Rogers's deep respect for each

person led to an appreciation of the importance of phenomenological

approaches, those that seek to understand people's views of the world and

their unique perspectives.

Although adherence to a pure person-centered treatment approach seemed

to decline after Rogers's death, his emphasis on emotions had a profound

impact on counselingtheories and therapies. During his lifetime, other

approaches emphasizing feelings, such as Gestalt therapy, developed by

Fritz and Laura Perls, and existential therapy also garnered attention.

Important current treatment approaches such as narrative therapy,

constructivist therapy, feminist therapy, and motivational interviewing

reflect Rogers's emphasis on empathy, phenomenology, and the therapeutic

alliance. These newer approaches have contributed to a deeper appreciation

for the tenets of person-centered counseling.

4. Theories and Therapies Emphasizing Thoughts

Albert Ellis, who initially developed rational emotive behavior therapy in

the 1950s, led the way in the development of cognitive theories and

therapies of counseling. His efforts to help people identify dysfunctional

thoughts or irrational beliefs and replace them with thoughts that are valid,
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logical, flexible, and helpful gave counselors yet a fourth perspective on the

process of change. The subsequent work of Aaron Beck provided more

structure, as well as additional effective tools, to counselors who

emphasized cognitions in their work.

Ellis, Beck, and other cognitive therapists hold that thoughts are the most

powerful and successful route to effect change. They suggest that people's

emotions and behaviors, as well as their views of the world, grow out of

their thoughts and that, if they can change those thoughts in positive and

healthy ways, they will be more likely to make positive changes in

emotions and actions. Like behavior counseling, cognitive therapy is a

structured but flexible approach that usually focuses on the present, seeks

to effect fairly rapid change, and involves client-counselor collaboration.

Cognitive therapy also draws heavily on a wide range of treatment

strategies, such as affirmations and self-talk, thought stopping, imagery,

and, most important, transformation of dysfunctional and unhealthy

thoughts into healthy and helpful ones.

Topic : Assessment: Tools And Processes

Topic Objective:

At the end of this topic student would be able to:

 Understand Assessment Tools and Processes

 Understand Vocational And Career Assessment

 Understand Diversity, Multiculturalism And Assessment

 Understand Culturally Fair Assessment

 Understand The Assessment of Cultural Competence

 Understand Future Perspectives And Conclusions
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Definition/Overview:

Counseling Psychology: The allied fields of counseling and counseling

psychology have long shared a core set of values that have sustained their

scholarly and professional contributions. Recent research has identified

three central commitments that distinguish the field. These include a

commitment to a lifespan developmental model of adjustment (as opposed

to pathology), a commitment to vocational and career issues, and a

commitment to issues of diversity and multiculturalism. Each of these

commitments, in turn, has clear expressions within the field's contributions

to the domain of assessment.

Key Points:

1. The Assessment of Development and Adjustment

Conceptualizing clients' problems through a lifespan developmental model

of adjustment is a central feature of the field of counseling. This

commitment is reflected in the interpretation and selection of various

assessment instruments. For example, some researchers highlight the

importance of interpreting assessments within the full context of an

individual's life situations. This contextual awareness encourages

counselors to conceptualize client problems in terms of adjusting to a life

stage or novel environment rather than pathologizing the problem as a

deficiency. Researchers states that issues of adjustment occur throughout

the lifespan and can be categorized in the following ways: (a) normative

influences that are usually either biologically or socially determined, e.g.

menopause or compulsory retirement, (b) historical influences that tend to

affect all individuals within a particular generation, e.g. Vietnam War or

the Civil Rights Movement, and (c) non-normative life events, e.g. loss of a

job or divorce. Although there has been much theorizing about lifespan

developmental models of adjustment, these considerations have not yet

produced an array of assessment instruments designed for use in individual
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counseling. Instead, the lifespan development framework represents a

context within which various assessment tools can be understood and

utilized.

While counseling psychologists strive to understand assessments within the

context of the individual, there are particular assessment tools that

specifically embrace the field's commitment to more normative and

positive adjustment. These assessment toolsprovide the counselor with

information regarding individual adjustment to a particular problem or

situation. Personality inventories such as the California Personality

Inventory (CPI) and the Myers-Briggs Type Indicator (MBTI) accomplish

this by investigating enduring interpersonal personality characteristics.

These inventories contrast sharply with more pathology-based personality

assessments, such as the MMPI-II, that focus assessment on aspects of

pathology, dysfunction, and deficiency, rather than strengths,

competencies, and capacities. Additionally, the concentration on this

person-environment fit, on personal capacities and strengths, and on

effective adjustment and growth are clearly reflected in the field's

longstanding dedication to vocational and career assessment.

2. Vocational and Career Assessment

Early career counseling was conceptualized as a process of helping the

individual to select an appropriate career. Consequently, most assessment

tools focused on aspects of trait-factor matching (e.g. matching skills or

abilities to occupations). The redefining of vocational counseling as a

developmental process, however, turns the attention in the field away from

a focus on the choice itself, and instead towards developmental features of

the person making the choices. Attention to career preparedness,

uncertainty, maturity, self-efficacy, and commitment all reflect this shift

towards a developmental framework.

These and many other features of career development and decision making

have been operationalized in assessment instruments in the field. Some

researchers, for example, provide a review of 52 such instruments, and

some provide synoptic coverage of an additional 245 assessment measures.

Despite their remarkable variation, most career assessment measures are
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designed to fulfill one or more of four distinct functions: prediction (e.g.

forecast success or satisfaction); discrimination (e.g. determine matching of

skills and demands); monitoring (e.g. assess ongoing identity

development); and evaluation (e.g. assess change or effectiveness of

outcome).

Selecting the most suitable assessment tool for use can be a challenging

task for the counselor and/or his or her client. There has been provided a

practical step-by-step procedure for evaluating and choosing appropriate

careercounseling assessments. Some authors provide a useful complement

to this by furnishing a checklist of counselor competencies to assist the

practitioner in determining his or her own suitability to administer, score,

and interpret various career assessment measures.

3. Diversity, Multiculturalism and Assessment

Attention to issues of diversity in counseling has found a number of

expressions within the fields of assessment. These include (1) attention to

the evaluation and development of culturally fair instruments and (2)

explicit focus on the assessment of multicultural counselingcompetence.

4. Culturally Fair Assessment

Regarding cultural fairness, the field of counseling has directed its attention

to the critique and development of cultural sensitivity in relation to the

assessment instruments utilized within the discipline. The Handbook of

Multicultural Counseling reflects one representative resource in this regard.

This handbook articulates two primary components of diversity in

assessment: culturally sensitive or adapted assessment and the assessment

of multicultural counseling competencies.

A framework for assessment in multicultural counseling has been advanced

by some authors. This framework takes into account cultural worldviews

and levels of acculturation, within both clients and their families. Levels of

psychological mindedness, and attitudes towards helping, are critical at the

individual and familial levels. Additionally, recent work identifies a range

of culturally sensitive assessment instruments that are currently available in

the field. These include intelligence tests and non-verbal instruments. In

addition, alternate assessment strategies are utilized to accommodate
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cultural differences. These strategies include suspending time limits,

contextualizing vocabulary, encouraging use of paper and pencil on

arithmetic tests, clients target performances on tasks more familiar to the

mainstream culture. The collective goals of efforts in this field are to

examine and establish culturally fairness in assessment in order to support

the counselors overall dedication to cultural competence in the process of

counseling.

5. The Assessment of Cultural Competence

The need for culturally sensitive assessment has also extended to the

assessment of the counselors own multicultural competencies, as well.

Some authors note specific standards of culturally competent counselors.

These standards include (1) continued awareness and development of

culturally sensitive assessment theories and (2) a thorough understanding of

the instruments accessible for diverse populations. Some authors provide a

review of four different assessment instruments created to assess the

cultural competence of counselors. The first assessment measure, the

Cross-Cultural CounselingInventory Revised, is based on 11 discrete cross-

cultural counselingcompetencies. The second measure is the Multicultural

CounselingAwareness Scale-Form B: Revised Self Assessment, which

measures multicultural knowledge/skills and awareness. Third, the

Multicultural Counseling Inventory is an instrument that measures

multicultural counseling competence according to four categories: skills,

awareness, knowledge, and the counselingrelationship. And fourth, the

Multicultural Awareness-Knowledge-and-Skills Survey is used in

counselor training programmes to assess the effect of instructional

strategies on students' multicultural counselingdevelopment.

This work is complemented by related efforts in the field to develop

models of racial and cultural identity development and associated

assessment instruments. Importantly, this work has been extended towards

identifying the ways in which a counselor's own identity development

relates to the development of professional competencies in multicultural

counselingcontexts.

In sum, issues of diversity constitute an important expression of the

www.bsscommunitycollege.in   www.bssnewgeneration.in  www.bsslifeskillscollege.in

32
www.onlineeducation.bharatsevaksamaj.net        www.bssskillmission.in

WWW.BSSVE.IN



counselingfield's commitment to multiculturalism. This commitment finds

expression both in the ongoing need for the development of culturally

relevant assessment tools, and in sustained self-reflection regarding the

counselor's own cultural awareness and multicultural skills (Gill & Bob,

1999).

6. Future Perspectives And Conclusions

Explicit attention to issues concerning the field's future has been the subject

of recent empirical research. Some authors, for example, have identified

specific predictions associated with future directions in the area of

counselingand counseling assessment. Together with the results of

systematic Delphi Polling this work suggests continued attention to the

three themes identified in this entry. This likelihood is further enhanced by

related developments in allied fields, such as the renewed interest in

positive psychology and models of growth and development, technological

advances in computer-assisted career assessment, and the inclusion of

diversity as a core domain in the accreditation of counseling training

programmes.

The field of counseling supports a broad array of interests and instruments

in relation to the area of assessment. Distinctive contributions are marked

by the field's ongoing commitment to models of growth and development,

to a sustained focus on career and vocational issues, and on an enduring

commitment to issues of diversity. Each of these areas, in turn, has

spawned a wide assortment of assessment instruments designed to

maximize the effectiveness of the work that is done between counselors

and their clients across a broad domain of professional practice.

Topic : Counseling Outreach: Prevention And Intervention

Topic Objective:

At the end of this topic student would be able to:

 Understand the concept of Counseling Outreach

 Understand Assessment Interpretation

 Understand Group Assessment Interpretation

 Understand Computer-Assisted Career Guidance Systems
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 Understand Counselor-Free Interventions, it Effectiveness and Future

Implications

Definition/Overview:

Counseling Approach: Career interventions are activities designed to

explore and enhance a person's career development by helping the person

make, implement, and benefit from a variety of career decisions. As such,

career interventions take several forms. The most common include career

counseling, assessment interpretation, group counseling, group assessment

interpretation, career workshops, career classes, computer-assisted career

guidance systems, and counselor-free interventions.

Career interventions took root at the turn of the 20th century with the

vocational guidance movement. Started by Frank Parsons with the

establishment of the first Vocation Bureau in Boston, the vocational

guidance movement was focused on helping alleviate experiences of

poverty and marginalization by providing the knowledge necessary to gain

meaningful employment. Parsons theorized that these goals could be

accomplished by helping people

 understand their career interests and personalities,

 obtain occupational information,

 integrate personal and occupational knowledge in a process of true

reasoning to arrive at a meaningful career decision.

Over time, counselors, psychologists, and theorists have expanded and built

upon Parsons's work. The present field of vocational psychology contains

career interventions designed to help people not only make career decisions

but also find jobs and experience satisfaction in their workplaces.
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Key Points:

1. Career Counseling

Career counseling refers to an ongoing set of activities and conversations

between a counselor and a client designed to help the client (a) decide

which career to pursue, (b) complete a job search, or (c) build a sense of

satisfaction and achievement at work. Thus, career counselors work with a

wide variety of clients facing different career challenges. The specific form

career counseling takes varies depending on the goals established by

counselor and client.

Counselingfor career choice is focused on helping people decide which

career to pursue. Often, clients seeking this type of counseling are either

beginning a career or considering a career change. These clients may be

undecided for a variety of reasons, including a lack of information, too

many or too few attractive options, conflict with others concerning these

options, or a general difficulty making decisions. Throughout the course of

counseling, clients are encouraged to gain a better understanding of how

their personalities, interests, values, and skills might be more congruent

with certain types of occupations than with others. Career counselors often

ask clients to complete inventories or to discuss their personal backgrounds

to help them gain self-understanding. Career counselors then assist clients

in gathering information about various occupations. A final step is to

analyze this information, generate a set of possible careers, and decide

which career to pursue.

Counselingfor job finding is focused on helping people implement their

career decisions by finding jobs. Clients seeking this type of counselingare

often either entering the workforce or looking for new jobs. Over the

course of counseling, these clients are encouraged to put effort and

intensity into a thorough job search. Job search effort and intensity can be

influenced by factors such as personality, self-efficacy, social support, and

perceived barriers. Clients who commit a great deal of effort and intensity

to the job search tend to meet with success. Career counselors help clients

conduct thorough job searches by encouraging effort and assisting with a

comprehensive array of resources, including information on job search
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components such as effective resumes, interviewing skills, and networking.

Counselingfor career satisfaction is focused on helping people gain a sense

of enjoyment and accomplishment in their jobs. Often, clients who seek

this type of counseling are employed, yet dissatisfied with their jobs.

Dissatisfied workers are also likely to express difficulty performing job-

related tasks, feelings of burnout, and stress. Career counselors help clients

explore their feelings of dissatisfaction and consider their options. Some

clients might choose to search for new jobs. Others might prefer to redesign

their current jobs by developing coping strategies, seeking support, taking

on new responsibilities, or building skills to improve performance.

Counselingfor career choice, job finding, and job satisfaction are very

different activities that share several common characteristics. Career

counselingcan last from a single session to well over 12 sessions, but

research suggests that 4 to 5 sessions may be optimal for many clients

experiencing difficulties in making career choices. Research also suggests

that these sessions tend to be most effective when the following

components are included:

 clients record their thoughts, ideas, and goals in ajournai;

 counselors provide individualized feedback and attention;

 counselors and clients gather information concerning different occupations;

 clients identify models who are engaged in their careers; and

 counselors help clients build support networks

In addition, career counselors provide support, challenge career myths, and

help clients select and pursue meaningful careers. In a multicultural

society, it is increasingly important that career counselors appreciate

cultural and contextual factors that may facilitate or limit career options. In

order to better counsel an increasingly diverse clientele, career counselors

need to increase their understanding of issues such as workplace

discrimination, cultural values, racial identity, acculturation, and familial

obligations.
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2. Assessment Interpretation

Assessment interpretation is the process of reviewing, explaining, and

discussing the results of an inventory designed to clarify (a) individual

variables such as interests, abilities, and vocational needs; (b) process

variables such as career maturity; or (c) cognitive variables such as self-

efficacy. A clearer understanding of these variables can help individuals

gain a sense of self-knowledge, clarify goals, and identify fitting

occupations. To this end, assessment interpretation typically occurs in the

context of career counseling, although assessment inventories can also be

taken and interpreted on computers.

Assessment of individual variables is focused on helping clients develop a

clearer understanding of their abilities, skills, interests, values, and

personalities. These individual variables are usually measured by having

clients complete inventories, tests, or card sorts. One commonly used

inventory is the Strong Interest Inventory. This inventory provides a

personalized profile of client interests. It also provides a profile indicating

how similar a client's interests are to people working in and satisfied with a

variety of different occupations. Together counselors and clients discuss

these profiles with special attention to how profile themes apply personally

and professionally to the client's life. While inventories are commonly used

to measure interests and personality variables, card sorts are sometimes

used to assess values. In this process, clients rank order their work values

by sorting cards into piles. Once the cards have been sorted, counselors and

clients discuss the meaning of each value to the client. In addition to

inventories and card sorts, clients might be asked to self-rate their abilities

or complete ability tests such as the General Aptitude Test Battery. Tests

and self-ratings such as these help clients clarify which abilities they

possess. Assessment of process variables is focused on understanding how

people make career decisions. Process variables, such as career decision

making, career maturity, and career adjustment, are commonly measured

using questionnaires. Together counselors and clients review the results of

the questionnaires and discuss the client's career development process in

depth.
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Assessment of cognitive variables is focused on uncovering cognitions that

might help or hinder the career development process. Commonly assessed

cognitive variables include dysfunctional career beliefs (e.g., There is one

perfect job for me) and career self-efficacy. Once they are known,

dysfunctional career beliefs can be corrected and career self-efficacy can be

enhanced. Although assessment interpretation can provide objective and

illuminating information, care must be taken to integrate the information

provided by standardized assessments with other information on the client's

experiences, preferences, supports, and barriers.

3. Group Career Counseling

Group career counseling represents a popular option for clients seeking

help for many types of career-related issues. More specifically, group

career counseling is a multisession group experience in which participants

may focus on both the pragmatic aspects of career-related issues (e.g.,

deciding upon a career) and the members' emotional reactions to such

issues (e.g., feelings of anxiety or interpersonal concerns). Group career

counseling allows participants some of the same therapeutic benefits of

individual career counseling, but also provides opportunities for discussion,

support, and validation among members. Career counseling groups are

often hosted by community counseling centers, university counselingand

career centers, and professional career counselingclinics. These groups may

range in size from approximately 8 to 12 members, although they may field

smaller or larger numbers depending upon factors such as the purpose of

the group or resources available. Career counselinggroups are typically led

by a trained professional psychologist, social worker, or counselor. These

groups typically meet once or twice per week and may terminate after a set

number of sessions or continue indefinitely, allowing members to come and

go as their needs are met.

Further, career counseling groups vary in terms of the structure provided.

Some may be quite structured with a set agenda for each meeting (e.g.,

receiving interest inventory feedback, learning about the career decision

process, discussing sources of support for career plans, preparing resumes).

Others are much less structured and emphasize the processing of group

www.bsscommunitycollege.in   www.bssnewgeneration.in  www.bsslifeskillscollege.in

38
www.onlineeducation.bharatsevaksamaj.net        www.bssskillmission.in

WWW.BSSVE.IN



members' emotional reactions (e.g., dealing effectively with career-related

anxiety).

4. Group Assessment Interpretation

Group assessment interpretation is a focused form of group career

counselingin which the primary purpose is the administration and

interpretation of the results of one or more career-related assessments. For

example, a group may convene to interpret a specific assessment, such as

the Strong Interest Inventory, or may review a broader battery of

inventories and tests measuring aptitudes, values, and personality traits.

These groups share some similarities with both individual assessment

interpretation and group career counseling. However, they differ from

individual assessment in that the participants do not necessarily receive

individualized interpretation or consultation within the group setting, and

they differ from group career counseling in that the goals of the group are

relatively focused on interpreting the results of formalized assessments.

Furthermore, group assessment interpretation is typically confined to one

or two sessions, while group career counseling often extends for multiple,

regularly scheduled sessions.

A group assessment interpretation session should be led by a professional

who meets the minimum qualification requirements for the administration

and interpretation of the assessments being used. Beyond these

requirements, the leader should also maintain a good understanding of each

assessment's psychometric properties as well as an awareness of the

prospective areas about which group members typically inquire. A group

assessment interpretation session will often begin with a discussion of the

purpose of the assessment, including how assessment results should be

incorporated into a broader program of career guidance. The group

members may or may not actually complete the assessment(s) within the

group setting. Upon inventory completion and scoring, the group moderator

will initiate a detailed interpretation of the assessment results, including

scoring procedures, normative information, and possible implications of

specific results.

Although group assessment interpretation is not an appropriate
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environment for discussing the myriad individual concerns that may arise

from inventory results and general career issues, group members receiving

inventory results can often experience strong emotional reactions. These

individuals are often referred to individual counseling as appropriate.

5. Career Workshops

Career workshops are a structured set of activities in a group setting that

allow participants the opportunity to develop particular skills or complete a

specific task, typically within one or two sessions. Career workshops are

often difficult to distinguish from structured career groups. Career groups

emphasize enhancing group member communication on a variety of topics.

Career workshops, however, focus on providing information concerning a

single topic. Typical career workshops might, for example, assist members

in deciding upon a college major, developing interviewing skills, creating

or enhancing a resume, or learning how to begin professionally networking.

Similar to group career counseling, career workshops are typically hosted

by university career centers, community counselingcenters, and

professional career counseling clinics. Professional organizations may also

offer their members career workshops, often as part of a broader program,

such as an annual conference. A workshop may last less than an hour,

extend through several multihour sessions, or even span multiple days.

Although a licensed professional may host a career workshop, a trained

staff member or an individual familiar with the workshop's topic may just

as often deliver them. For example, a corporate human resources

representative may present a workshop on effective interviewing skills or a

practicing professional may speak about emerging opportunities in his or

her career field.

6. Career Classes

Located primarily within college settings, career classes offer participants

the opportunity to gain information about the world of work as well as

explore their own interests, aptitudes, and values. Goals of particular

classes may vary, but often include learning about theories and career-

related information sources, exploring relevant academic majors, gaining

www.bsscommunitycollege.in   www.bssnewgeneration.in  www.bsslifeskillscollege.in

40
www.onlineeducation.bharatsevaksamaj.net        www.bssskillmission.in

WWW.BSSVE.IN



self-knowledge, and learning job search skills and strategies. Career classes

may or may not bear credits toward degree attainment and may be taught

by faculty in an academic department (e.g., psychology) or by counselors

from the school's career center. Participants typically come from the

hosting institution's student body, but alumni and nonaffiliated individuals

may also enroll.

Like more traditional academic courses, career classes often have a

syllabus, required readings, and graded assignments. In addition, they

typically extend over the duration of the school's regular academic period

(e.g., a semester or quarter) and meet once or twice per week. A typical

class session may include a lecture component with topics such as major

career development theories or job-search strategies and a process

component wherein students discuss the lecture or their ongoing career

activities. In this way, career classes incorporate elements that appear in

both career counseling groups and career workshops and may also include

assessment administration and interpretation. However, these classes do not

typically include the therapeutic components featured in individual or

group career counseling.

7. Computer-Assisted Career Guidance Systems

Computer-assisted career guidance systems (CACGS) are computer

programs designed to simulate the career counseling process by providing

career assessments, occupational and educational information, and toolsfor

making decisions, planning, and beginning a career path. CACGS are often

used as tools for individual exploration that supplement and build upon

career counseling. Some commonly used CACGS include CHOICES,

DISCOVER, and SIGI PLUS. Each of these systems has specific versions

targeted for youth, college students, and adults. Each version offers

interest, ability, and value assessment tools. Based on assessment results,

these systems generate occupational alternatives. System users can also

access specific information on occupations generated as well as on other

occupations of interest.

System users are also presented with the educational requirements of each

occupation they explore. CHOICES, DISCOVER, and SIGI PLUS contain
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detailed data on technical, undergraduate, and graduate educational

institutions, including majors offered and availability of financial

assistance. Once system users have explored occupational and educational

information, DISCOVER and SIGI PLUS present information on making

career decisions. All three systems offer information on career planning,

including how to write a resume and build a professional network.

While CAGS are user-friendly sources of career and educational

information, their use is somewhat limited. Access to CACGS requires

both computer access and affiliation with an institution that subscribes to a

specific system. Not all schools, colleges, vocational bureaus, and

universities can afford to subscribe to a CACGS, and not every client has

the necessary Internet access. For clients who are able to use CACGS,

these computer systems remain comprehensive, up-to-date sources of

valuable information and self-knowledge.

8. Counselor-Free Interventions

Counselor-free interventions are activities in which individuals use

resources other than a career counselor to obtain and evaluate information

related to career development. People participate in counselor-free

interventions on a daily basis. They might talk with others about their

interests, work personalities, values, skills, preferred occupations, and

career aspirations. Such conversations can occur as informal interactions,

structured informational interviews, job shadowing, or professional

networking.

In addition to talking with others, people might seek out published career

information. Many libraries and bookstores contain printed guides to career

development. There are also several Internet databases of occupational

information. Examples include Web sites maintained by the United States

Department of Labor that provide detailed descriptions of occupations,

requirements, salaries, career paths, and related jobs. Computer-assisted

guidance systems can also be used in a completely self-directed way, and

various tools have been developed by professionals to aid people in self-

directed career exploration activities (e.g., the Self-Directed Search).

Nonetheless, counselor-free interventions tend to be informal, self-directed,
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and completed without the assistance of a professional counselor or

psychologist. Although such individual career development works for

many people, its main disadvantage is that people might not be aware of

the broad array of career resources and tools available to them. As a result,

they may base career decisions on quickly gathered or incomplete

information. For this reason, the effectiveness of counselor-free

interventions has been called into question.

9. Effectiveness

A great deal of research has accumulated on the effectiveness of various

career interventions. Commonly measured outcomes include the certainty

of the client's occupational choice, the amount of information gathered, the

number of new options generated, the success of obtaining employment,

the overall satisfaction with career outcomes, and the counseling process

itself.

One means of assessing the effectiveness of an intervention is to calculate

its effect size, which is an estimate of the strength of an intervention's

effect. For example, if 50 individuals received career counseling and 50

others did not and more of the former group actually found jobs, the

numerical difference between the two groups could be considered an

estimate of the effect size of the intervention. Although there are several

statistical methods used to estimate effect size, one common method is to

calculate Cohen's d, which is defined as the difference, in standard

deviation units, between the means of intervention group and control group

outcomes. When d = .5, for example, the intervention group improved half

of a standard deviation more than the control group.

Furthermore, researchers have been able to aggregate the results of multiple

studies using a procedure known as meta-analysis. Rather than evaluating

an intervention's effect size based on a single study, researchers calculate a

combined effect size from the data of many studies, thus producing a more

compelling result. Although meta-analytically derived effect sizes can vary

substantially, most studies have concluded that career interventions do

exert a measurable effect on career outcomes. For example, a study by

Susan Whiston, Briana Brechesisen, and Joy Stephens cited three separate
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meta-analyses that found a large range of career intervention effect sizes

between 0.34 and 0.82. These meta-analytically derived outcomes can vary

based on many factors, including the type of intervention (e.g., structured

or unstructured group), the outcome investigated, or the statistical

procedures used.

Despite the variance in effect sizes, two general conclusions can be drawn

about career interventions. First, counselor-directed interventions appear to

produce demonstrably better outcomes than self-directed interventions. The

typical range of effect sizes for counselor-free or self-directed interventions

are d's from .10 to .11, while those associated with counselorled

interventions range from .34 to .82. Thus, career interventions are, without

a doubt, effective means of helping clients explore options, make decisions,

and find work.

Second, despite these findings, not all interventions involving counselors

may be equally effective. Individual career counseling, individual

assessment interpretation, career classes, structured groups, and workshops

appear to be more effective on average than unstructured group career

counseling, group assessment interpretation, and self-directed CACGS,

although the effectiveness of computer guidance systems seems to improve

substantially with counselor involvement. A growing body of research

concerning elements of effective interventions has shown that career

interventions are most effective when they are (a) directed at older

adolescents and adults, (b) between four and five sessions in length, and (c)

include the critical components of journaling, goal setting, individualized

feedback, information gathering, modeling, and support building. Thus,

despite variability in the statistical procedures used, the outcome variables

evaluated, and the actual effect sizes themselves, research consistently

demonstrates the effectiveness of counselor-directed career interventions.

The exception is unstructured groups, which consistently demonstrate

meager effects on the types of outcomes that are the focus of most career

interventions.
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10. Future Implications

It appears that most types of career interventions for choice making and job

finding difficulties are demonstrably (but sometimes modestly) effective.

Thus, people seeking help with self-understanding, job-related information,

developing more or fewer occupational possibilities, career decision

making, resume development, interviewing skills, and job search strategies

can be assured of receiving at least some help with these important

vocational difficulties via individual and structured group counseling,

workshops, classes, and counselor-assisted, computer-directed guidance

systems.

There is, however, much that still needs to be learned to ensure maximum

benefit for the widest variety of help seekers. There is virtually no research,

for example, that has tested the effectiveness of any form of career

intervention for people seeking help for job dissatisfaction. There also

appear to be few studies examining the effectiveness of current career

interventions for people who have pervasive problems in decision making

and problem solving. Whether current career interventions are effective

with these people is unknown at this time.

Perhaps most important, there has been growing recognition in recent years

that career interventions need to attend more fully to the role that clients'

culture, gender, race, ethnicity, sexual orientation, and nationality have on

the types of choices they make (and are able to make) and their ability to

find satisfying work. There is evidence, for example, that the work choices

of many Asian Americans are substantially more influenced by their

families than their own personal interests, especially for those who are less

acculturated into mainstream U.S. society. There is also clear evidence that

people in lower social classes, people of color, and women experience

more barriers to occupational choice, attainment, and success than do

people of higher social classes: Whites and men. Thus, more data are

needed on the effectiveness of career interventions with different groups in

order to provide maximally effective career service to the widest array of

clientele. Particularly needed is research that would allow counselors to

target their interventions to the most pressing, career-limiting issues that
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the poor and marginalized bring with them to counseling and to factors that

would most facilitate these clients' abilities to find more satisfying work.

Finally, more research is needed on the cross-national effectiveness of

career interventions. The interventions that were described in this entry

were developed from a largely Westernized, individualistic worldview.

More research is needed on career interventions and their effectiveness in

cultures and countries in which collectivism is the dominant cultural value.

A pressing question for future research is whether the types of interventions

described in this entry can be adapted for these cultures, or whether wholly

new culturally specific interventions are needed.

In Section 3 of this course you will cover these topics:
Individual Counseling

Family And Marriage Counseling And Therapy

Group Counseling

Career
Counseling

Topic : Individual Counseling

Topic Objective:

At the end of this topic student would be able to:

 Understand the concept of Individual Counseling

 Understand Reasons for individual counseling

 Understand Recent Trend

Definition/Overview:

Individual Counseling: Individual Counseling is a

collaborative process in which a unique, confidential helping

relationship is developed between a counselor and a willing

client (student). In this relationship, the professional

counselor acts as a facilitator to help the client to understand
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more accurately him/herself and the world around him/her.

The counselor and client explore the client's feelings and

behaviors, relationships with others, choices and decisions, as

well as the client's current situation.

Key Points:

1. Reasons for individual counseling

Individual counseling is necessary for many different

reasons. Some of the most common concerns include:

 Low self-confidence

 Finding, helping, or losing a relationship

 Puzzling or distressing emotional states

 Self-defeating behaviors

 Alcohol and drug use

 Family concerns (conflict, divorce, pressure, etc)

 Getting better grades

 Anxiety

 Grief

 Eating disorders

 Depression

 Decision making

 Sexual assault

 Sexual orientation or gender identity issues

 Life planning and development

Individual counseling offers a chance for you (or you and

your child) to sit down and talk with a counselor about your

worries and concerns. The counselor may ask some questions

about you and your family and what is worrying you the

most. Finding out how you have resolved problems in the

past, including what is or is not working now is useful in
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starting the process of helping you. Then you can help

yourself and your family. The counselor is good at helping

you sort out the most pressing needs first.

As those concerns are settled, you will move in your

counseling to less critical issues. You may talk about a

variety of ways to help the situation before you decide what

to try first. For some, just talking about problems may not

seem to be as helpful as going out and doing something to

solve the problem. That is an understandable reaction,

especially for people who are used to working things out for

themselves. Sometimes the experience of cancer and even

talking about cancer requires patience and time time that

sometimes it seems you dont have!

2. Recent Trend

There is a newer form of counseling called educational

counseling or psychoeducational counseling that major

cancer centers have been using over the past 10 to 20 years.

One of the most exciting programs to be discussed in recent

years is a program that could be called a problem-solving

approach. One specific program is called the COPE

programC=Creativity, O=Optimism, P=Planning and

E=Expert Information. In a problem-solving approach, you

might work with a counselor for a limited period of time (for

example, three 60 minute sessions) about a specific problem

that you and the counselor have identified as something that

you would like to tackle and make progress on. In this model

of care, you and the therapist are working on problems that

are more short-term, not issues that seem like they will go on

and on. And these problems are directly related to your

cancer, not something that is completely outside the realm of

your cancer world.

Problem-solving is often a trial and error process. You may

use a variety of strategies before arriving at an approach that
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is right for your family. And remember, sometimes the goal

is just to clear your head of your worries so that you and your

family can do all the things they need to do during this

difficult period.

Problem-solving can be affected by many factors. These

include your feelings about the situation, your unique

personality, relationships between family members, your

ability to be flexible and to try new things, and all of the

other things that are going on at the same time in your life in

addition to the cancer. For example, worrying about your job

may get in the way of your ability to be present at home. If

you have difficult treatment side affects, you just dont have

the reserve to deal with your childs behavior as you did

before cancer.

Several recent studies have shown that this type of problem-

solving helps the patient or family member work with the

counselor as a team and break down a problem into

manageable steps with actions that really make a difference

in changing the outcome of a problem. These approach seems

to reduce levels of psychological distress as shown by the

followup research.

3. Suggestions

Here are some suggestions that may ease the process when

planning counseling for your child:

 Talk with your child about your concern when you see him or

her suffering.

 Give your kids a choice about whom to see - a school

counselor, a youth minister or someone familiar to them may

be easier for them to accept than a complete stranger.

 Ask them to commit to 1 or 2 sessions and then look at how

they feel about the counseling.

 Enlist the help of a trusted, mature and supportive relative
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who is close to the child.

 Stress that counseling is always confidential and that the

counselor needs the teen's permission to discuss what is

going on with a parent. (The only exception to this rule is if

the person is suicidal.)

Topic : Family And Marriage Counseling And Therapy

Topic Objective:

At the end of this topic student would be able to:

 Understand the concept of Family and Marriage Counseling

and Therapy

 Understand Different Approaches of Family Counseling

 Understand Family Developmental Life Cycles and

Alternative Families

 Understand Special Issues in Family Counseling

Definition/Overview:

Family Counseling: Family counseling may be beneficial

when a family member or several members of the family

experience difficulties with communication, balancing home

and work, the loss of a family member, trauma, divorce

conflicts, issues in blended or remarried families, family

violence, substance abuse, or behavioral or school problems

in children. Family counselors practice in community mental

health agencies, managed care organizations, hospitals,

private practice, employee assistance programs, and other

settings. They provide individual, couples, and family

counseling; prevention programs, including parent education

programs; crisis management, and other intervention and

educational services. Consumers of family counseling are
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best served by asking for a referral from someone they trust

to find out if the counselor is a good fit for themselves and

their family members. It may be necessary to schedule an

initial consultation to determine if a particular family will

work well with a particular counselor.

Key Points:

1. Historical Overview

The field of family counseling evolved as families were

changing, in particular after World War II. During that time,

the divorce rates increased, and there were more demands on

families as a system. In addition, people became more

accepting of the idea of seeking help for family concerns.

Counselors began to include family members to understand

and treat individual psychological problems. During the

1950s, counselors and therapists sometimes observed that

when an individual's problem got better, someone else in the

family developed symptoms. A patient's condition might

have deteriorated after he or she returned home from a

hospital stay. Therefore, therapists started concluding that if

individuals were treated in isolation from their families, it

might be nonproductive. At that time, there was also research

attempting to understand the factors that contributed to

schizophrenia.

In the 1940s, general systems theory was developed by the

biologist Ludwig von Bertalanffy, who believed that the parts

of a system are interrelated and that the whole is greater than

the sum of its parts. The implication for family counseling

was that one person's behavior is interconnected and

interrelated to the behavior of all other family members.

Nathan Ackerman, the father of family therapy, was one of

the first to work with the whole family. His work was during

the late 1930s to early 1940s. In the 1940s, Gregory Bateson
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and his wife, Margaret Mead, began looking into patterns and

organization in communication. Soon after that, Bateson was

influenced by cybernetics, the study of how systems are

controlled and how information is processed. Jay Haley and

John Weakland also conducted research on the dynamics of

schizophrenic communication. In 1959 the Mental Research

Institute in Palo Alto, California, was founded. Bateson,

Weakland, William Fry, Don Jackson, Jay Haley, and

Virginia Satir made significant contributions to an

understanding of how families and systems work. This is

where concepts such as that of equilibrium, which is the

tendency of families to resist change, and of repetitive

patterns of interaction were developed. Haley was also

influenced by Milton Erickson, a hypnotist in Phoenix who

developed a treatment called Brief Therapy. Erickson

believed that people could make rapid and effective changes

if they tried something new.

Murray Bo wen, the developer of family systems theory,

studied families who had a member who was diagnosed as

schizophrenic in the 1940s and 1950s. He came to the

conclusion that because the family was the unit of disorder,

families needed to be treated together. He was interested in

how a sense of identity is transferred across generations. He

developed the concept of differentiation of self, which refers

to autonomy relative to one's family as well as having the

ability to separate one's thoughts and feelings. Bowen tried to

remain neutral and nondirective in therapy, and he is often

contrasted with Carl Whitaker, the developer of symbolic

experiential family therapy, who was more experiential and

provocative.

Salvador Minuchin was a pediatrician who came from

Argentina and in the 1960s worked with poor families who

faced several problems. Through his work he developed
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structural family therapy, which emphasized how a family's

organization may be helpful or unhelpful. He became a

director of the Philadelphia Child Guidance Clinic in 1965

and began an exchange of fruitful ideas with other

colleagues. He paid attention to family boundaries and

noticed that in families that were chaotic and tightly

connected, the parents were too involved with their children.

In contrast, some families had parents who were too

uninvolved and distant. In 1974 he wrote the book Families

and Family Therapy, claimed to be the most popular book in

family therapy.

During the 1970s and 1980s, family therapy flourished.

Several centers for family therapy and training were

developed, and already-existing centers became more

established and influential. During these two decades, the

different models of family counseling and therapy were

independent from one another and were led by charismatic

pioneers. The therapists were experts who could diagnose and

repair a family's dysfunction. In the 1980s, family counseling

was impacted by feminism. Women such as Marion Walters,

Olga Silverstein, and others advocated for counselors and

therapists to be aware of and counteract gender-based power

structures.

In the 1980s and 1990s, the field was transformed by

postmodernism, which suggested that there are no universal

truths, only points of view, and emphasized language and

meaning. Since then, counselors have collaborated and

worked as partners with families to create new meaning or

useful views through language. Questions are asked in order

to learn, reinterpret, and reframe experiences. Social

constructionism is the primary postmodern school, and it

includes solution-focused, narrative, and collaborative

language systems. Solution-focused therapy was developed in

www.bsscommunitycollege.in   www.bssnewgeneration.in  www.bsslifeskillscollege.in

53
www.onlineeducation.bharatsevaksamaj.net        www.bssskillmission.in

WWW.BSSVE.IN



Milwaukee by Steve de Shazer and Insoo Kim Berg, who de-

emphasized the family's problem or its causes. Michael

White and David Epson developed narrative therapy in

Australia and New Zealand and were interested in creating a

new narrative with families. The theory of collaborative

language systems was developed by Arlene Anderson and

Harry Goolishian, who believed that people create meaning

through language.

2. Different Approaches of Family Counseling

Family counselors with an experiential focus have goals for

families to develop a sense of togetherness and autonomy,

build self-esteem, relieve family pain, and overcome blocks

to personal growth. Transgenerational family counselors

focus on reducing anxiety, increasing self-differentiation, and

rebuilding trust and fairness. Family counselors with an

emphasis in structural family theory have a goal of

restructuring the family organization, reducing symptoms,

and creating flexible boundaries. Behavioral or cognitive

counselors and therapists focus on modifying behavioral

sequences, eliminating maladaptive behaviors, alleviating

presenting symptoms, and restructuring cognitions. Social

constructionists emphasize learning, creating new viewpoints,

and giving new meanings to problems. Counselors

identifying with the narrative approach focus on alternative

stories helpful to the family, separating the person from the

problem, re-envisioning the family's past and rewriting their

future. All approaches have in common building a strong

alliance with a family and its members based on trust and

respect, assessment and utilization of support systems, and

the negotiation of expectations, hopes, and resources to make

counseling useful.
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3. Family Developmental Life Cycles and Alternative

Families

Family counselors pay attention to the family life cycle

because of the different adaptations family members make.

When there is a transition from one stage to another, changes

and stresses may interfere with a family's functioning and

well-being. For the average American family, life cycles may

include leaving home as a single young adult, joining with

another person to become a new couple, the family with

young children, the family with adolescents, launching

children and moving on, and the family in later life. Life

cycles and events such as marriage, the birth of a child,

retirement, and others may vary according to the family

members' cultural or ethnic backgrounds. Other family events

such as marital separation, divorce, illness, death, relocation,

catastrophic events, loss of employment, and others have a

tremendous effect on families and the strategies and the

coping mechanisms they develop to overcome such events.

Family counselors can be of assistance to families and family

members with the stresses of moving from one stage of

family life to another or when other disruptions occur in the

family life cycle. Cultural diversity, including religion and

spiritual background, history of immigration, race, and

ethnicity also influence the family life cycle.

4. Divorced Families

Family counselors may work with family members when

they are in the process of deciding to divorce, during the

actual time of a divorce, or after a divorce has taken place.

When the decision to divorce takes place, working on

problems of custody, visitation, and finances becomes

important. Mourning the loss of the intact family and

adapting to living apart and not being attached to a spouse are
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some of the concerns family members can process in

counseling. During the divorce process, working on the

emotional separation and overcoming hurt, anger, and guilt

may become the focus of counseling.

5. Blended Families

Family counselors may assist blended families with

clarification of the rights and responsibilities of the

stepparents, adjustments of children to stepsiblings, cohesion

of the newly formed family, and integration of their separate

family histories. In addition, family counselors help members

deal with unresolved issues of loss and grief. Family

counselors may see some members and not the entire family.

Family counselors can help the family members gain

different perspectives and develop strategies to cope with

their new family life.

6. Single Parent Families

Single parent families may be the result of choice, but in

many cases they are the result of divorce, or the death of a

spouse. Family counselors may assist family members with

issues of grief and loss and with stresses such as loneliness,

financial pressures, sadness, and anger for both parents and

children. Family counselors can be useful to families before,

during, and after a divorce has occurred. If children are

involved, there can be partial or total loss of a parent, and

issues of custody become important as part of the counseling

process. Mediation may be necessary for the couple to work

out areas of agreement, especially when there is a need to

coparent. Issues of children and remarriage may arise during

the course of counseling.
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7. Gay and Lesbian Families

In families in which the parents are gay or lesbian, in addition

to the above issues, family counselors may help with issues

related to living in a homophobic society and to internalized

messages that challenge a client's self-validation due to

strong cultural and internal nonacceptance and isolation.

Issues of coming out of children to their parents or parents to

their children are important issues that can be dealt with in

counseling.

8. Special Issues in Family Counseling

8.1 Family Violence and Physical and Sexual

Abuse

Family counselors must assess for abuse in the family,

noting the extent of danger and the possibility of

lethality. Factors included in the assessment are a

history of violence in the family of origin, low self-

esteem, isolation, economic stress, male dominance,

use of weapons, and substance abuse. Couples

counseling is contraindicated if counseling is court

mandated for treatment of violent behavior either

toward a partner or toward children. If the abuse has

been revealed in a private session, bringing it into the

couples or family work may risk the partner's safety.

Unless adequate safety plans have been made, the

abuse may not be discussed with the abusing partner.

In regard to child abuse, family counselors are

mandated to report incidents of abuse or reasonable

suspicion of abuse. When families have been

informed that abuse has been reported, they are often

shocked, angry, or in denial. The child may change or

recant his or her story of abuse. It is important for the

counselor to find ways to prevent further abuse, help
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family members recuperate from the effects of the

abuse, and develop different ways of interacting

within the family.

8.2 Family Counseling and Substance Abuse

Problems

Substance abuse significantly impacts the sense of

well-being of the family system. Adults who are

addicted to substances affect their own lives and those

of their children. The children experience increased

risk for depression, behavioral problems, and

substance abuse. Child abuse and neglect is often

related to drug and alcohol abuse. Other related issues

include mental and physical illness, side effects of

drugs, family violence, and criminal activity to

maintain the addiction. Family counseling can play an

important role throughout the treatment process for

both the person who is using substances and for

family members. Family-based treatments have been

found more effective in reducing adolescent drug use

and behavioral problems than other treatments.

Adolescents tend to stay longer in treatment and

benefit more from family-based counseling.

8.3 Code of Ethics

The International Association of Marriage and Family

Counselors (IAMFC) has developed a code of ethics

for family counseling in order to enhance, inform, and

improve the professional's abilities to effectively

serve clients. The ethical code increases public trust

and improves the integrity of the family counseling

profession. The most common ethical issues include

client welfare, confidentiality, competence, and

multicultural issues. The term privileged
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communication refers to therapists' being prevented

from testifying in court about their clients without

their consent.

8.4 Licensure and Certification

The first state to adopt a marriage and family therapy

licensure law was California in 1963. As of fall 2006,

46 states as well as the District of Columbia license

and certify marriage and family therapists. In general,

to be licensed, family counselors must have at least a

master's degree and have received supervised

experience following graduation.

8.5 Professional Organizations

The primary association for family counselors is the

IAMFC, and its official journal is The Family Journal:

Counseling and Therapy for Couples and Families.

The purpose of the journal is to advance theory,

research, and practice of counseling with couples and

families from a family systems perspective. The

specialty for family counselors was emphasized in

prevention, education, and remediation. The IAMFC

was developed in 1992 with Jon Carlson as the

founding editor of the journal. The IAMFC sets the

practice standards and establishes the professional

identity of counselors working with families. The

IAMFC is a division of the American Counseling

Association. The National Credentialing Academy for

Marriage and Family Therapists is an affiliate of

IAMFC and is included in several of the state

licensure laws in marriage and family therapy.

Another professional organization is the American

Organization for Marriage and Family Therapy

(AAMFT), which publishes The Journal of Marital

and Family Therapy.
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Topic : Group Counseling

Topic Objective:

At the end of this topic student would be able to:

 Understand the concept of Group Counseling

 Understand Beginning Counseling Groups

 Understand Group Membership

 Understand Rules in Counseling Groups

 Understand Time and Place of Groups and Group Dynamics

Definition/Overview:

Group Counseling: There is a natural tendency for people to gather in groups for mutually

beneficial purposes. Through groups, individuals accomplish goals and relate to others in

innovative and productive ways (McClure, 1990). People would not survive, let alone thrive,

without involvement in groups. This reliance and interdependence is seen in all types of

groups from those that are primarily task-oriented to those that are basically therapeutic.

In order to be effective, group leaders must be aware of the power and potency of groups.

They must plan ahead and they must be sensitive to the stage of development of the group.

Equipped with this knowledge they can utilize appropriate skills to help their groups develop

fully (Gladding, 1994). Proper preparation and strategic intervention increase the chance of

running a counseling group smoothly and effectively.

Key Points:

1. Beginning Counseling Groups

A crucial element in starting counseling groups is making decisions beforehand. Pregroup

planning is the first step in the process. Leaders design groups so that they will yield

productive and pragmatic results for participants. Among the most important considerations

are those associated with objectives, membership, rules, time, place, and dynamics.
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2. Objectives of Group Counseling

Group counseling involves individuals who are having difficulties they wish to resolve that

are of a personal, educational, social, or vocational nature (Corey & Corey, 1992). These

groups are primarily run in educational institutions or agencies. They deal with specific,

nonpathological problems that members are aware of prior to joining and which do not

involve major personality changes. For instance, group counseling may focus on how

members achieve such goals as relating better to their families, becoming organized, or

relaxing in the presence of supervisors at work.

3. Group Membership

Group membership is either homogeneous or heterogeneous. Homogeneous groups are

composed of individuals who are similar, such as adolescent boys, single parents or

individuals working with grief and loss issues. Heterogeneous groups are made up of people

who differ in background, such as adults of various ages with varied careers. While

homogeneous groups can concentrate on resolving one issue, their members may be limited

experientially. In contrast, heterogeneous groups offer diverse but multifocused membership.

Effective group leaders screen potential members before accepting them. Screening allows

leaders to select members and members to select leaders and groups. The ideal group size of

eight to 12 allows members an opportunity to express themselves without forming into

subgroups. In order to help dispel and overcome misconceptions about groups, leaders can

utilize pregroup interviews to identify fears related to upcoming groups. Through feedback

and explanation, misunderstandings can be immediately clarified and corrected (Childers &

Couch, 1989).

4. Rules in Counseling Groups

Counseling groups run best when the rules governing them are few and clear. If there are

more than a dozen rules, many members will tend to forget some of them. Likewise, if the

rules are vague, some members will inevitably violate the letter or spirit of them. In

counseling groups, rules should follow the ethical standards of professional organizations,

such as the Association for Specialists in Group Work. Members should agree to keep each

others' confidentiality, not attack each other verbally or physically, to actively participate in

the group process, and to speak one at a time.
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5. Time and Place of Groups

Although counseling groups vary, members need a specific, consistent time and place to

meet. Most groups meet for one and one half to two hours each week for 12 to 16 sessions.

The meeting room should be quiet and inviting and away from other activities. Groups work

best when chairs are arranged in circles where everyone feels a sense of equality with one

another and the flow of communication is enhanced (Gladding, 1994).

6. Group Dynamics

Group member interactions appear simple but they are not. They are complex social

processes that occur within groups and that affect actions and outcomes (Lewin, 1948).

Group dynamics occur in all groups, and involve the interactions of group members and

leaders over time, including the roles the members and the leaders take. Individuals have an

impact on groups just as groups influence members. The number of group interactions

increases exponentially as the size of groups grows. Therefore, keeping track of

communication patterns in counseling groups is a demanding job.

The complexity of interaction is magnified by the fact that messages are sent within

counseling groups on a verbal as well as a nonverbal level. The nature of this communication

is crucial to comprehending what is happening within groups. For example, a member who

physically or emotionally distances from a group influences how the group operates as

clearly as if he or she makes a statement. As groups develop, members frequently switch

roles and patterns of interaction.

7. Group Stages

In addition to preplanning, effective group counseling leaders recognize that groups go

through five stages: dependency, conflict, cohesion, interdependence, and termination. The

stages are often called "forming, storming, norming, performing, and adjourning (Tuckman &

Jensen, 1977). Recognizing group stages gives counselors an opportunity to devise or utilize

appropriate leadership interventions.

The first group stage is "dependency" or forming. At this time, group members are unsure of

themselves and look to their leaders or others for direction. This process gives members an

opportunity to explore who they are in the group and to begin establishing trust. The second
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stage in group counseling is "conflict," or storming. It may be overt or covert. The type and

amount of conflict that is generated relates to how much jockeying for position goes on in the

group.

Stage three focuses on "cohesion," or norming, which can be defined as a spirit of "we-ness."

In it, members become closer psychologically and are more relaxed. Everyone feels included

in the group and productive sharing begins to occur. In the fourth stage, performing, the main

work of the group is begun. Interdependence develops. Group members are able to assume a

wide variety of constructive roles and work on personal issues. The level of comfort in the

group increases too. This is a prime time of problem solving. It occupies about 50% of a

typical group's time. The final stage, adjourning deals with termination. Issues of loss in

separating from the group are raised. Celebrating the accomplishment of goals is also a

primary focus within this stage.

8. Group Counseling Skills

As with other groups, leaders of effective counseling groups need to employ a variety of

interpersonal skills (Corey & Corey, 1992). Among the most important of these are:

 Active listening, where leaders are sensitive to the language, tone, and nonverbal gestures

surrounding members' messages;

 Linking, where leaders help members recognize their similarities;

 Blocking, where leaders keep unfocused members from disrupting the group by either

redirecting them or preventing them from monopolizing conversations; and

 Summarizing, where leaders help members become aware of what has occurred and how the

group and its members have changed.

Empathy, personal warmth, courage, flexibility, inquiry, encouragement, and the ability to

confront are vital skills too. Counseling group leaders must wear many hats in helping their

groups make progress. The more skills within the counselors' repertoires the more effective

they will ultimately become.
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Topic : Career Counseling

Topic Objective:

At the end of this topic student would be able to:

 Understand the concept of Career Counseling

 Understand Process in Career Counseling Versus Personal Counseling

 Understand Process Factors That Produce Positive Outcomes

 Understand Process Factors That Negatively Influence Outcome

 Understand Process Factors Worthy of Additional Investigation

Definition/Overview:

Career Counseling: Career counseling has been defined as an ongoing, face-to-face

interaction between counselor and client with career- or work-related issues as the primary

focus. The goal of career counselingis typically to assist individuals in developing self-

understanding, articulating direction in their careers, and achieving their potential and

discovering their purpose in daily activities.

There are indications that many people at some point during their lives would like assistance

with career planning or with making decisions related to vocational or occupational issues.

Although there are some uncertainties related to what specific process factors should be

included in career counseling, there are still indications that most clients benefit from

participating in careercounseling. It should be noted that there are many similarities between

the process of career counseling and personal counseling, but counselors need specific

training for career counseling. More knowledge is needed, however, on the underlying

processes and mechanisms that lead to effective change in career counseling. Specifically,

there is a need for additional research related to which career interventions work with whom

and under what conditions.

Multiple studies have found that individuals benefit from career counseling, and this entry

will discuss the research related to the process of the career counselingthat assists clients with

work issues. More specifically, careercounseling process relates to the overt and covert

thoughts, feelings, and behaviors of both clients and counselors while engaged in career

counseling.
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Key Points:

1. Process in Career CounselingVersus Personal Counseling

There has been a long and extensive debate about the distinctions between careercounseling

and personal counselingor psychotherapy. Some scholars have argued that there is research

support for the integration of career and personal counselingbecause there are similarities

among clients, associated with research related to similarities of clients; common elements or

counselingtechniques; and similar outcomes for many clients. Both careerand personal

counseling clients share common problems, and they are not different in terms of level of

adjustment or amount of emotional discomfort. In career and personal counseling, counselors

use many of the same helping skills. A study conducted in England found that clients,

counselors, and expert witnesses all agreed that the career guidance interviews were more

effective if the counselor helped the client feel comfortable in discussing personal

information. Interestingly, both career and personal counseling have been found to decrease

clients' harmful psychological symptoms and to increase their abilities to solve problems.

Although the process of career counseling is similar to personal counseling, practitioners also

need to know about career or vocational theories and specific interventions strategies.

2. Process Factors That Produce Positive Outcomes

In comparison to psychotherapy research, there is limited process research in

careercounseling and therefore significantly less is known about the relationship between the

process of the counselingand what contributes to positive results. However, researchers have

identified five critical ingredients that should be included in any type of career counseling.

The five critical ingredients are written exercises, individualized interpretations, occupational

information, modeling, and attention to building support. Each of these critical ingredients

contributes to positive outcomes for clients, and research suggests that clients benefit from

the addition of each critical ingredient to the career counseling process.

Other researchers have found outcome in career counselingto be positively influenced when

the counselor encourages clients to engage in self-exploration and provides emotional

support. Other process factors found to be helpful in career counselingwere helping clients

clarify assets and values, providing feedback from tests, and incorporating occupational

information.

3. Process Factors That Negatively Influence Outcome

In addition to factors that positively influence career counseling process, there is knowledge

related to factors that have little effect or that negatively influence outcome. It is important

www.bsscommunitycollege.in   www.bssnewgeneration.in  www.bsslifeskillscollege.in

65
www.onlineeducation.bharatsevaksamaj.net        www.bssskillmission.in

WWW.BSSVE.IN



that career counseling involve a counselor, as there is substantial research that indicates that

counselor-free interventions (e.g., Internet assessments) are not effective. In addition, there

are indications that individuals do not consider the following to be helpful: (a) tests that do

not produce new leads, (b) exercises that do not yield sufficient career direction, (c) unskilled

counselors (e.g., inattentive, mechanical test interpretation), and (d) insufficient assistance in

finding adequate careerinformation. Counselors need to be trained on how to conduct

careercounseling in order not to use ineffective activities. Ineffective career

counselingactivities, such as ones that are poorly selected or are implemented in a haphazard

manner, are not helpful to individuals who need help with their career planning.

4. Process Factors Worthy of Additional Investigation

Although there is an expanding body of research that can guide counselingpsychologists

about the most effective processes in careercounseling, there are still areas where additional

research is needed to provide more detailed clinical guidance to practitioners. One of the

areas of substantial research in personal counselingor psychotherapy concerns the importance

of the working alliance. The alliance is often conceptualized as (a) counselor and client

agreement on the goals of therapy, (b) counselor and client agreement on the tasks to achieve

the goals, and (c) the quality of the emotional bond between counselor and client. Experts in

the field of career counselingfrequently indicate that they work on establishing a therapeutic

relationship when describing their approaches to career counseling; however, some

researchers have not found a significant relationship between the working alliance and the

positive outcome.

There are also some questions about the most effective number of sessions in

careercounseling, which is often referred to as the dose effect. Some researchers have found

that longer career counseling tends to produce better results for clients. Other researchers

have found that the most effective career counseling occurs in four or five sessions.

Another area in which counselors need to conduct more research is related to what types of

career counseling work best for which types of clients. Even though there has been research

that documents the vocational obstacles and barriers often faced by minority clients, there has

been very little exploration of whether differing types of careerinterventions are more

productive with clients from different racial and ethnic backgrounds. There are some models

that have been developed to provide career counseling specifically for clients from diverse

ethnic and racial backgrounds, but there has yet to be sufficient investigations of whether

these models improve careeroutcomes for these clients.
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Another area of fertile research related to the process of career counseling concerns effective

methods for conducting and interpreting career assessments. This is surprising given the

significant role assessments have traditionally played in career counseling. In addition, many

of the research studies related to the process of career counseling have been with college

students, and additional studies are needed with older adults who are experiencing a variety

of career transitions. For most people, work has a daily impact on their quality of life;

therefore, it seems important to identify career counseling process factors that can assist

individuals in finding work that is both satisfying and rewarding.

In Section 4 of this course you will cover these topics:
Substance Abuse Counseling

Counseling In A Pluralistic World

Counseling Older Adults

Topic : Substance Abuse Counseling

Topic Objective:

At the end of this topic student would be able to:

 Understand the concept of Substance Abuse Counseling

 Understand Substance Abuse Treatment

 Understand Ingredients of Effective Treatment

 Understand Counseling Approaches

 Understand Family-Couples Counseling

 Understand Group Counseling

 Definition/Overview:

Substance abuse Counseling: Substance abuse is an important social and public health issue

in the United States. As a result of increased public awareness of the negative consequences

associated with drug and alcohol abuse, more and more people are entering treatment, both

voluntarily and involuntarily (i.e., mandated). Therapists working with substance-abusing

clients typically employ strategies, techniques, and skills to guide the treatment process and

to help the client deal with his or her concerns. In particular, most therapists conceptualize

their clients based on a preferred counseling model, and using this framework, they develop
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treatment plans based on the presenting client issues and needs. Consequently, a multitude of

different approaches have been developed to treat substance abusing patients. In fact, the past

20 years has seen tremendous progress in the development of effective treatments for

substance use disorders including individual, couples, family, and group treatments.

Key Points:

1. Substance Abuse Treatment

Substanceabuse is primarily characterized by two symptoms:

 compulsive drug craving and

 continued use despite negative consequences

Moreover, many chronic substance users experience relapses, even after lengthy periods of

sobriety. Interestingly, substanceabusers tend to relapse at rates similar to those for people

diagnosed with diabetes, hypertension, and asthma. Thus, treatment is not believed to be a

onetime experience, and clients may reenter treatment several times before finally achieving

the desired results. From this vantage, treatment is used as a way to increase the amount of

time between relapses, with the goal of decreasing the intensity each time until ultimately

abstinence is achieved.

Although the long-term goal of substance abusetreatment is to assist an individual in

achieving lasting abstinence, the more immediate goal of this process is to reduce

substanceconsumption, improve the individual's level of functioning, and address any

medical and social issues developed as a result of the substanceuse.

2. Ingredients of Effective Treatment

Research over the past 30 years has demonstrated that substance abuse treatment can be

effective in helping people change unhealthy behaviors, avoid relapse, and successfully

refrain from a return to substance abuse and addiction. As stated above, substance

abusetreatment may not be successful the first time, and thus, several treatment episodes may

be necessary before an individual is able to achieve and maintain abstinence. The National

Institute on Drug Abuserecommends the following tenets serve as the foundation for any

substance abuse treatment program:

 treatment must be easily accessed;

 effective treatment attends to multiple client needs, not just his or her addiction;
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 no single treatment is appropriate for all individuals;

 individual treatment plans should be frequently reviewed and modified based on client's

progress (or lack thereof);

 client retention is critical for treatment effectiveness;

 counseling and behavioral therapies are key ingredients of nearly all addiction treatments;

 in some cases, medications may be an important part of the treatment plan, along with

counseling;

 individuals with comorbid mental disorders should receive integrated mental health and

substance abuse treatment;

 medical management of withdrawal alone does little to change long-term substance use;

 effective treatment can be voluntary or mandated;

 substance use during treatment must be continuously monitored;

 treatment should include information on high-risk behaviors for infection for HIV/AIDS,

hepatitis B and C, and tuberculosis; and

 successful recovery may require multiple episodes of treatment.

3. Counseling Approaches

There are numerous theories and viewpoints that describe the development and maintenance

of substance misuse and abuse. However, most treatment providers would agree that the

mainstay of treatment for alcoholism and drug abuse comes in the form of peer support and

psychosocial talk therapies. Twelve-Step peer support groups (e.g., Alcoholics Anonymous

[AA], and Narcotics Anonymous [NA]) are the largest and most widely known support

groups for individuals with drinking and drug problems. Meetings consist mainly of

discussions of participants' problems with alcohol and other drugs, with testimonials from

those who have recovered. Participants are encouraged to work the Twelve Steps of AA,

which include admitting powerlessness over alcohol and drugs, believing that a higher power

can restore sanity, making a moral inventory of oneself, and so forth. The program promotes

total abstinence from psychoactive substances.

The most commonly used formal treatment approach in the vast majority of community-

based treatment programs is derived from the Twelve-Step model; the most formalized

version of this approach is referred to as Twelve-Step Facilitation (TSF) treatment. In TSF,

substance dependence is viewed not as symptomatic of another illness, but as a primary

problem with biological, emotional, and spiritual underpinnings and presenting features.

Alcoholism and drug abuse are seen as progressive illnesses, marked largely by denial. The
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primary goals of treatment are to (a) encourage clients to work through their denial and (b)

work the Twelve Steps. These goals are typically accomplished in the context of individual

and group therapy, with strong encouragement to attend Twelve-Step support groups on a

regular basis. Along with individual and group counseling, medical services and religious

services are also considered important parts of treatment because the disease of alcoholism

and other drug use is viewed as affecting the biological and spiritual realms, as well as

psychosocial functioning.

One of the strongest predictors of success of substance abuse treatment has been the client's

motivation to change. According to authors Susan Gray and Marilyn Zide, a treatment

intervention that has grown out of this observation is Motivational Enhancement Therapy

(MET). Using a technique called motivational interviewing, the goal of MET is to encourage

clients to assume responsibility for helping themselves and increasing their desire to change.

As such, motivational interviewing incorporates a directive, client-centered approach

designed to promote change by assisting clients with exploring and resolving ambivalence

about the change process. Several studies (e.g., Bill Saunders and colleagues, J. Douglas

Sellman and colleagues) have now demonstrated that MET is an effective treatment for

alcoholism and other drug abuse.

Behavioral and cognitive behavioral treatments have been among the most widely used and

investigated psychosocial counseling approaches for substance abuse and dependence. From

a behavioral perspective, all human behavior, both good and bad (e.g., substance abuse), is

learned. Thus, Willliam McCauliffe and Robert Gordon concluded that addiction develops

from a conditioned response, which tends to become stronger as a result of the quality,

number, and size of the reinforcers. For example, a behavioralist would contend that a client's

inability to remain abstinent is a direct result of him or her having a lengthy history of having

drinking behavior reinforced, which has contributed to a progressively higher rate of drinking

or drug use. In other words, addiction is simply an operantly conditioned behavior which

occurs at a high rate.

Cognitive behavioral therapy (CBT) teaches clients coping skills to reduce or eliminate

drinking or substance use. For example, common CBT techniques include identifying high-

risk situations for relapse, instruction and rehearsal strategies for coping with those situations,

self-monitoring and behavioral analysis of substance use, strategies for recognizing and

coping with cravings, coping with lapses, and instruction on problem solving.

From a psychoanalytic vantage, substance abuseis considered a symptom of a deficient ego,

which according to this model, is responsible for mediating internal demands with the
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realities of the external world. More specifically, substance abusingindividuals are thought to

lack the ability to adequately take care of themselves and as a result, expose themselves to a

variety of risks (e.g., legal, health, safety). Thus, the goal of psychoanalytic treatment is to

help the client improve ego strength to effectively cope with the demands of the outside

world so that he or she does not have to resort to unhealthy substance use.

4. Family-Couples Counseling

More than 25 years ago, the National Institute on Alcohol Abuse and Alcoholism described

couples and family therapy as one of the most outstanding advances in the area of treatment

of alcoholism. The critical role of the family in the development and maintenance of

substance abuse is now widely acknowledged by researchers and practitioners alike. As a

result, more and more service providers are intervening with the family as a way to reduce or

eliminate abusive drinking or drug use by one or more of its members.

Family treatment for substance abuse disorders considers the alcohol and drug use to have a

functional role in the family and that it is an expression of some deeper, unresolved issue.

The best known and most widely used is the family disease model. This family disease model

views addiction as an illness of the family; it affects not only the substanceabuser, but also

members of the family. According to the family systems model, addiction is viewed as a

major organizing principle of the relationships between family members. The substance

abuserepresents an unhealthy attempt to cope with difficulties or problems and also serves as

a tool to regulate family interactions. Family behavioral models view addiction as a behavior

learned through social relations that is reinforced by experience. Thus, substance use can be

maintained by triggering cues and postsubstance-using consequences in the family

environment.

Behavioral Couples Therapy (BCT) is an evidence-based family treatment for alcoholism and

drug abuse. The results of multiple studies conducted during the last 3 decades indicate that

participation in BCT by married or cohabiting substance abusing patients, compared to more

traditional individual-based interventions, results in greater reductions in substance use,

higher levels of relationship satisfaction, greater reductions in partner violence, and more

favorable cost-benefit and cost-effectiveness.

5. Group Counseling

As Bruce Rounsaville and Kathleen Carroll have noted, the use of one therapist to treat a

single client during a given clinical hour has largely given way to group therapy as the most

common treatment approach in community-based substance abuse treatment. Several factors
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have contributed to the widespread use of group therapy in the treatment of substance

abusers. Without question, during this time of cost containment and managed care, a

fundamental advantage of group therapy is that it is more cost-effective; in particular, group

treatment approaches are less costly to deliver. For instance, most groups typically have six

members and may have two therapists, thus resulting in a tripling of the number of clients per

therapy hour over individual therapy. When one considers the use of a group intervention

with eight clients treated by one therapist compared to standard individual treatment with one

client treated by one therapist, the group treatment is clearly much less costly to deliver. In

addition to economic advantages, Irving Yalom also noted that group treatment capitalizes on

the operation of a number of curative factors associated with groups as a form of treatment.

However, it is worth mentioning that while surveys have found group therapy is the most

common form of treatment in substanceabuse programs, most patients are also concurrently

involved in one-on-one individual counseling.

Topic : Counseling In A Pluralistic World

Topic Objective:

At the end of this topic student would be able to:

 Understand the concept of Counseling in a Pluralistic World

 Understand Philosophical and Sociological Perspectives

 Understand Counseling and Pluralism

 Understand The Growth of Pluralism in Counseling

 Understand Social Justice and Pluralism

 Definition/Overview:

Counseling in a Pluralistic World: In its general sense, pluralism refers to the existence and

validity of a variety of beliefs, values, realities, and identities. Pluralism has been used to

describe the variety of beliefs and values that exist within a society (e.g., political pluralism),

a discipline (e.g., scientific pluralism), or culture (e.g., cultural pluralism). In the

multicultural counseling literature, pluralism refers to the existence and inclusion of all

aspects of diversity (e.g., individual diversity, group diversity) within a society or culture

(cultural pluralism). Pluralism carries the inherent belief that the inclusion, validation, and

affirmation of multiple aspects of diversity are intrinsically valuable to the overall well-being

of a group or community.
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Key Points:

1. Philosophical and Sociological Perspectives

The origins of pluralism as a philosophical thought can be traced to Western philosophy, with

roots in early Greek philosophy. Developed in the 5th century B.C. by philosophers

Empedocles and Anaxagoras, pluralisticphilosophy sought to provide a different explanation

for the natural world. Natural world phenomena were previously defined by the Ionian

philosophers as based in a single element; pluralistic philosophy challenged this notion and

posited that natural world phenomena were based in multiple elements. From this

philosophical basis comes the contemporary view of pluralism that posits the existence of

multiple realities. Neither of these views of pluralism accounts for a complete explanation of

total reality.

From this background, sociological aspects of pluralism were developed. Within sociological

theory, pluralism is the social condition that accepts, embraces, validates, and celebrates the

multiple cultures and the many beliefs and values that exist in a society. The strength and

health of such a society is predicated upon the belief that such a diverse collection of cultures

and beliefs is a valuable and integral component to the welfare of that society.

2. Counseling and Pluralism

In 1990, Paul Pedersen dubbed multiculturalism as the fourth force in counseling, which

would shift the existing paradigms of counselingand therapy to integrate the cultural

experiences and identities of clients. Multiculturalism was seen as the next wave in

counselingthat would promote the value of a culture-centered approach in working with

clients and promote the value of a pluralistic society. Since Pedersen's naming of this fourth

force in counseling, the multicultural movement within counseling has grown, and with it has

grown the increasing recognition of the value of pluralism in society.

The foundation for multicultural counseling is the inherent assumption and valuing of

pluralism. Pluralism, in this sense, was initially seen as the collection of various racial or

ethnic cultures and worldviews. Pluralism and culture-centric counseling attempted to then

define culture and its constructs (e.g., identity) from etic and emic perspectives. As pluralism

and multiculturalism continued to grow and to be explored within the counseling literature,

the definition of culture also grew to encompass other aspects of personal and social identity,

including, for example, socioeconomic status, gender, sexual orientation, spirituality and

religion, physical ability, and numerous other personal and social variables, both seen and
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unseen. From this, the term cultural pluralism was then used to reflect the multifaceted and

multidimensional nature of culture and identity.

Pluralism and multiculturalism are intimately tied together within the counselingprofession.

Although both terms may be used interchangeably, pluralism connotes the broader

philosophical principle whose roots are in ancient Greek philosophy whereas

multiculturalism is used to refer to the inclusion of various cultural and racial groups and

identities. More recently, multiculturalism has been used to refer to the broad spectrum of

individual and group diversity to include sexual orientation, physical ability status,

spirituality and religion, and socioeconomic status, among the variety of individual and group

differences.

3. The Growth of Pluralism in Counseling

For the greater part of the 20th century, the counseling profession has relied on theories and

practices of counseling with clients that have been based on Western, Eurocentric teachings,

perspectives, and values. For the most part, the majority of mainstream counselingtheories

have reflected this Western ethnocentric approach to working with clients, which has

neglected the role of cultural and individual differences in identity and values formation.

Only within the latter part of the 20th century did pluralism and cultural pluralism gain

ground within the counselingprofession.

The increasing presence of pluralism in counseling can be directly evidenced in the increase

of publications, the development of educational curricula, and the establishment of

organizational policies and statements that affirm pluralism. Since Pedersen's claim that

multiculturalism is the fourth force in counseling, there have been numerous publications that

address issues of cultural pluralism within the counselingprofession. Landmark publications

in this area include Counselingthe Culturally Diverse: Theory and Practice; Counselingand

Psychotherapy: A Multicultural Perspective; and the Handbook of Multicultural Counseling.

A number of graduate programs in counseling have recognized the need to prepare graduates

for counseling in a pluralistic society. Graduate programs in counselinghave been developed

to reflect training and education in the principles of multicultural counseling. Though

graduate programs have gradually made the shift to an inclusion of multicultural issues

within their curricula, full integration of multiculturalism that reflects the basic tenets of

inclusion in pluralistic philosophy is still needed.

Professional counseling and psychological associations have pioneered a variety of

publications, guidelines, policies, and resolutions proclaiming the importance of

multiculturalism and the value of a pluralisticsociety. Organizations such as the American
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CounselingAssociation and the American Psychological Association have developed

guidelines and standards that endorse the importance of a pluralisticsociety and the

development of multicultural awareness, knowledge, and skills in the work of the counselor.

While these and other organizations have professed the importance of multiculturalism and

pluralism in counselingclients and in counselor development, continued work is necessary to

promote and integrate these guidelines and pronouncements within the greater counseling

profession.

4. Social Justice and Pluralism

The counseling profession has recently attended to the concept of social justice within its

theory and practice. However, the idea of social justice has existed within other disciplines

(e.g., theology) before it gained the attention of the counseling profession. Social justice has

as its foundation the core values and philosophical tenets of pluralism; that is, social justice

strives to advocate for, and to bring justice to, those individuals, peoples, groups, and cultures

that suffer from oppression and social stigma. Social justice is, then, an action that promotes

the values of pluralism within societies and organizations.

Within the counseling profession, pluralism and social justice embrace the notion of

counselors as agents of prosocial change. Social justice and pluralism recognize the role of

the counselor in advocating for the needs and rights of clients who experience social

oppression. Beyond that, social justice and pluralism also recognize the role of the counselor

as an active member within the community to work toward advancing the work of social

justice and pluralism within the community in ways that promote social welfare and cultural

pluralism.

Topic : Counseling Older Adults

Topic Objective:

At the end of this topic student would be able to:

 Understand the concept of Counseling Older Adults

 Understand Universality

 Understand Common Presenting Concerns and Psychological Disorders

 Understand Presenting Issues

 Understand Psychological Disorders

 Understand Types of Counseling

 Understand Adaptations to the Counseling Process
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Definition/Overview:

Counseling Older Adults: The continued growth of the elderly population in society has

placed renewed focus on providing older adults with quality mental health care. The aging of

the baby boomers in combination with research indicating that psychotherapy is effective

with an olderpopulation highlights the need for those with expertise in counselingthe elderly.

Providing therapeutic services to an older adultpopulation has not historically been

considered an option, as age and developmental status were thought to be key determinants of

psychological appropriateness. This negativistic view of counselingfor the elderly appears

rooted in the Freudian tradition, with the assumption that older adults were too rigid in their

character structures for therapeutic change to occur. Newer theories have extended the idea of

psychological mindedness into the later years of life, with counseling as a useful option for

providing therapeutic support and intervention for those nearing the end of the life span.

Key Points:

1. Universality

There are no single characteristics that accurately describe older adults, as this cohort

encompasses an array of different life experiences, personality traits, and goals for

counseling. Thus, counseling the elderly must begin with basic knowledge of the aging

process, such as normal versus pathological aging, fact versus fiction, and stereotypes.

Counselors should be versed in the physical, mental, and emotional aspects of older clients

and adept at clinical diagnoses specifically applicable to this population, such as

differentiation between depression and dementia.

The majority of counseling approaches build upon a foundation of respect, empathy, and

support. Creating a culture where mentally healthy older adults are considered normal is

paramount to the field of geriatric counseling. Counselors must promote the idea that old age

in itself is not pathological and does not necessarily require counseling. However, when

symptoms increase beyond the level of the olderadult's ability to function, counselingshould

be an option, regardless of age.
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2. Common Presenting Concerns and Psychological Disorders

Although advanced age is not equated with psychological problems, the elderly in this society

experience common areas of concern during later life. Misdiagnosis often occurs due to the

belief that all older adultsare depressed and that negative thoughts and feelings are normal for

someone in this stage of life.

3. Presenting Issues

Many older adults experience grief and loss, whether it be in their occupation (e.g.,

retirement), mobility (e.g., becoming reliant on a walker), independence (e.g., not being able

to drive), or interpersonal relationships (e.g., death of spouse or friends). By definition,

elderly clients have experienced the loss of youth and therefore all too often their own

perceived value in today's youth-focused society. Issues of loss, death and dying, physical

and mental health changes, chronic illness and disability, and debilitating pain are often

intertwined for the older client.

The fear of cognitive decline or losing one's mind often becomes increasingly prevalent with

age. Older adults are often more susceptible to delirium (a disturbance of consciousness and a

change in thought process that develops over a short period of time) due to infections,

medication interactions, or dehydration. Dementias (multiple deficits in thought, including

impairment in memory) are varied; they may be Alzheimer's type, vascular, or the result of

other disease processes. When cognitive decline occurs, counselors must be not only astute in

detection and differentiation of cause but also aware of the client's capacity to participate in

the decision-making processincluding participation in counseling.

4. Psychological Disorders

As many older adults are likely to visit their primary care physician first when experiencing

problems, psychological problems may be reported in somatic terms. Elderly clients may

express concerns about sleep disturbance, headaches, loss of appetite, or weight change rather

than identifying anxiety, feelings of hopelessness, or depression. Counselors will gain

increased understanding by assessing to what extent client symptoms are due to

psychological factors and to what extent they are due to biochemical disturbance.

The most common psychological disorders in the elderly population include anxiety,

depression, insomnia, cognitive impairment, and adjustment disorder. If an olderadult is

living in an assisted living facility or nursing home, the chance of experiencing these

disorders increases. Each disorder has various levels of severity. For example, depression can

range from a reactive sadness (stemming from minor occurrences) to grief (a normal response
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to painful loss) and to clinical depression with symptoms causing impairment in daily

functioning. Risk for suicidal ideation increases with depressive symptoms, and it should not

be overlooked in an elderly population. Older White men are one of the fastest growing

groups at risk for suicide. In general, older adultscomplete 20% of all suicides, although they

make up only 13% of the population. In assessment for suicide risk, the counselor must be

savvy in regard to identification of suicidal ideation and the possibility of taking action to

cause death in contrast to verbalization of wanting or being ready to die.

In addition to the above disorders, the counselor should be aware of the possibility for

substance use, including abuse of alcohol and prescription medications. Substance abuse or

dependence is often overlooked within this population because of their reduced social and

occupational functioning. Signs may more often present as poor self-care, unexplained falls,

malnutrition, and medial illnesses.

Counselors should also be able to identify chronic mental illness and personality disorders

when they occur in elderly clients. As young people with a chronic mental illness age, they

become older adultswith a chronic mental illness. Although the severity of behaviors

associated with personality disorders is often thought to diminish with age, the severity may

increase under stress or as individuals experience a loss of control, such as a change in living

situation.

5. Types of Counseling

Counselinghas been found to be effective for older adults experiencing distress, and it's

clearly superior to medication because of the increased risk of pharmacological side effects in

the elderly. When indicated, a combination of medication and counselingcan be a successful

intervention for psychological symptoms.

Both individual and group counseling are available for olderadults seeking mental health

treatment. Individual counseling provides older clients the time and privacy to discuss

thoughts and feelings they may be experiencing. Group counseling has also been shown to be

efficacious with an elderly population, and it provides an additional benefit of decreased

isolation through interaction among members. Common types of groups include reminiscence

(integrating past memories into present-day functioning), interpersonal (exploring personal

interactions and relationships), current events (encouraging attention to current news), and

adjustment (focusing on transitions).

Regardless of the type of counseling intervention, a thorough assessment of the client's needs

is required. A clinical interview is often sufficient, but additional age-sensitive instruments

(e.g., Geriatric Depression Inventory) can be used when further assessment is needed. In
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addition, counselors should be knowledgeable of when to refer (e.g., to a primary care

physician to rule out medical concerns, to a specialist such as a neuropsychologist for

cognitive testing, or to a nutritionist for further exploration of diet) as well as aware of

appropriate community resources.

6. Adaptations to the CounselingProcess

Once an elderly client accesses mental health care, several adaptations to the traditional

format allow the counseling experience to be of maximum benefit. Counselors need to be

aware of the social context in which their older adult clients exist and the challenges of

navigating an ageist world. For many olderadults, entering into counselingis a new and

possibly intimidating experience. Education about the counseling process may assist with

rapport building and setting appropriate expectations. By outlining the logistics of the

sessions (e.g., how long each meeting will last, the cost, and duration of therapy) and

describing the process of therapy, the counselor can potentially alleviate concerns, allowing

older clients to be active participants in the course of treatment.

Counselors may allow for additional time to explain the progression of counseling, describing

their theoretical orientation and therapeutic approach in a jargon-free manner, using concrete

terms and examples when possible. Choice of terminology is significant, as counselors may

wish to refrain from using more informal language (e.g., that's cool or I get it). Counselors

should also be cautious of using terms with potential negative meaning too quickly, as older

clients may not identify with being depressed but may instead more readily agree to feeling

blue, being down in the dumps, or having low spirits. Older clients may indicate anxiety by

noting they are climbing the walls or stating something such as, I don't feel right in my skin.

Other aging clients may be more comfortable beginning the conversation about symptoms by

sharing, I just haven't felt like myself.

The development of rapport and client conceptualization is also assisted when the counselor

understands the broad historical timeline of events that may have influenced an elderly

person's perspective on life. A general awareness of the social impact of wars, the Great

Depression, and other historical events may help clients to feel that the counselor is interested

in understanding their stage in life. Although each person will experience events in a unique

way, a basic understanding about major events this cohort has survived may facilitate the

therapeutic process.

Olderclients may exhibit physical declines that affect the course of therapy. They may have

difficulty hearing, and provisions can be made to ease the frustrations of both parties to the

counselingrelationship. This may mean that the counselor must enunciate more clearly, speak
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louder, speak in a deeper voice, and possibly speak more slowly, or it may mean that the

client requires assistive devices such as hearing aids or an amplification set. Because some

clients may have decreased eyesight, counselors may wish to have written materials in large

print. They should be prepared if older clients experience physical limitations preventing

them from completing paperwork or providing a signature.

In addition, counselors may want to decrease the pace of therapy; this may be an effective

method of ensuring client understanding. Clinicians should be prepared for clients that have

overall changes in memory functioning; clinicians may need to use more repetition, provide

hands-on material, and focus on events and emotions that are more easily recalled. Complex

and jargon-filled interpretations will likely not be successful, as many olderadults may be

more receptive to pragmatic and problem-solving techniques.

In addition, modifications to therapy may be necessary due to caregiving issues or living

situation. As a person ceases working outside the home, becomes less able to participate in

the community, or experiences family and friends passing away, the potential to become

isolated intensifies. Focus is often placed on a spouse or family members, but this is

accompanied by conflicting feelings, as many older adults worry about becoming a burden to

their family. On occasion, caregivers might be included in the counseling process to explore

such concerns.

Unique issues also arise given various living environments, as older adults who live

independently in the community experience different challenges than those living with

family, those with the help of a caregiver, or those living in an assisted living facility or long-

term care facility. Counselors need to understand the system in which the client lives, so they

can better recognize and appreciate the corresponding challenges that may arise. For instance,

if a client living in a long-term care facility complains of clothes that are missing and being

worn by someone else, the counselor must determine if the client is demonstrating signs of

paranoia or memory deficits, describing a thief that is employed in the building, or describing

a situation that the facility must address within their laundry department.

7. Transference and Countertransference

As both client and counselor learn more about societal perceptions of olderadulthood, they

must be aware of the potential dynamics that may develop. Transference involves the

attribution of characteristics, traits, or behaviors to a person based on ideas about who the

person is reminiscent of or who he or she represents. Thus, older clients may look at a

younger therapist and reflect on their own mortality, their loss of relationships or
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independence, or their physical impairments. They may think it impossible that someone so

much younger could understand their thoughts and feelings at the later stage in life. A

younger therapist may focus too much on illness or death, or may treat an older client as

grouchy or fragile, or may think of the client as a kind grandparent-like individual. When

appropriate, talking about the possibility for misperceptions can lead to fertile conversations

about age and the counselingprocess.

Although it is rarely mentioned, a potential challenge of working with olderclients is the

increased likelihood of experiencing a client's death. Counselors may be aware of their

reaction to client death as being a double-level experience. As humans, they may face grief,

guilt, and loss similar to others who have lost a close relationship. But counselors may also be

cognizant of the client's death in terms of their special role in that person's life. This can have

the potential to be confusing, emotionally draining, and isolating for counselors working with

the elderly.

8. Reducing Barriers to CounselingServices

Olderadults often face multiple challenges in obtaining counseling services due to physical,

financial, and cultural obstacles. Limited physical mobility and restricted access to

transportation can make attending appointments difficult. For those coping with such a loss of

independence, nonessential activities such as therapy may quickly be cut from the list of

priorities. Similarly, for those on a limited financial budget, interventions that are not quickly

determined to be useful may likely be discontinued. Some clients may also need assistance

navigating the tricky waters of Medicare benefits. This leads to the need for therapy to be

accessible, financially feasible, and most important, something that is valued by the client as

helpful. In an older population that may view counseling as something for those only with

severe psychological problems, overcoming the stigma of therapy can be a challenge in itself.

In addition to reducing possible barriers, counselors working with the elderly are encouraged

to operate within a multidisciplinary approach, working closely with other care providers

involved, such as the primary care physician, a case manager, or a concerned family member.

Creating a trusting relationship with the client may be more easily facilitated if the person has

confidence in the network of those providing care.

In Section 5 of this course you will cover these topics:
Counseling Programs In Elementary, Middle And Secondary Schools

Counseling Programs In Colleges And Universities

Counseling In The Community
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Topic : Counseling Programs In Elementary, Middle And Secondary Schools

Topic Objective:

At the end of this topic student would be able to:

 Understand the concept of School Counseling

 Understand American School Counseling Association National Model

 Understand Key Components

 Understand Management of Legal and Ethical Issues

 Understand Professional Development

Definition/Overview:

School counseling: School counseling, a crucial component to students' achievement, is a

comprehensive program that facilitates students' academic, career, and personal/social

development within the school setting.

Key Points:

1. History

The forerunner of modern school counseling was vocational guidance, a preventive

educational approach that taught students how to deal with life events. In 1908, Frank

Parsons, known as the Father of Guidance, founded Boston's Vocational Bureau, where he

helped young people with career decisions. Concurrently, in 1907, Jesse B. Davis

implemented weekly vocational and moral guidance lessons during English classes in Grand

Rapids , Michigan, which led to a systematized guidance programin the public schools. The

schoolguidance movement strengthened as Harvard University began education courses for

counselors in 1911; the National Vocational Guidance Association was established in 1913;

and the Smith-Hughes Act of 1917 funded vocational education in public schools.

Over the 100-year history of school counseling, program focus and duties evolved in

response to changing trends and needs. In the early 1900s, school counselors focused on
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scheduling student courses that would lead to careers needed in the Industrial Revolution. In

the 1910s, psychometrics became another focus when guidance workers used the military's

Army Alpha and Army Beta intelligence tests to identify highly capable students. In the

1920s, secondary school guidance personnel were trained similar to college personnel

because of limited training programs and thus acquired some administrative and disciplinary

duties, similar to college deans of students. In the 1930s, school guidance personnel followed

E. G. Williamson's approach of enhancing normal adjustment by helping individuals to set

goals and teaching them needed skills. In the 1940s, Carl Rogers's nondirective emphasis of

listening and accepting clients without judgment resulted in school counselors providing

client-centered counseling to students, rather than just guidance.

In the 1950s, after the Soviet Union launched its first space satellite, Sputnik I, the United

States funded the National Defense Education Act (NDEA). As a result, school counselors

focused on student career testing to channel students with high math and science abilities

into college. In addition, NDEA funded elementary school counseling so that talented

elementarystudents could be identified. The 1960s group encounter movement influenced

school counselors to offer small group counseling. Concurrently, C. Gilbert Wrenn

advocated that schoolcounselors expand their focus to the developmental needs of all

students rather than just the top or bottom percentage. Hence, the focus shifted to the

developmental guidance approach of promoting positive individual growth and preventing

problems.

Despite declining school enrollment and economic problems in the 1970s and 1980s, school

counselors continued to expand the developmental guidance focus to students' self-

understanding and adjustment as well as career development from kindergarten through 12th

grade. In 1998, Norman Gysbers and Patricia Henderson published Developing and

Managing Your School Guidance Program , which provided guidelines for a comprehensive

developmental guidance program. In the 1990s, multiculturalism became prominent in

counseling, inspiring school counselors to pay more attention to the varying needs of

students from different ethnic and socioeconomic groups.

Spanning from the end of the 1990s through the new millennium, concerns of

schoolviolence, bullying, and crises emerged due to a rash of schoolshootings and the

September 11, 2001, terrorist attacks. Schoolcounselors responded by focusing on bully

prevention and developing crisis counseling teams. Because of limited resources, the

prominence of managed care within the health care system, and accountability requirements
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of the 2001 No Child Left Behind policy, schoolcounselors began to focus on accountability

by providing data to prove that interventions led to student success.

Professional school counselors have a minimum of a master's degree in school counseling. In

order to facilitate the development of all students, professional school counselors implement

a wide range of therapeutic interventions, including classroom guidance lessons on topics

such as anxiety management and bully prevention, group and individual counseling, career

testing and planning, parent and teacher consultation, and advocacy for systems change.

Research has shown that these school counseling services improve students' academic

success. School counseling is an important topic in educational psychology because it

promotes students' academic, career, and personal/social achievement in the educational

settings of elementary, middle, and high schools. This entry provides details of school

counseling by (a) reviewing the history of school counseling; (b) explaining the American

School Counseling Association's National Model for school counseling; and (c) describing

key components of a comprehensive school counseling program including guidance

curriculum, counseling, career development, consulting, coordination of resources,

leadership and advocacy, promotion of a safe and respectful climate, accountability,

management of legal and ethical issues, and professional development.

2. American School CounselingAssociation National Model

In order to stabilize the changing focus of school counseling, in 2003, the American School

CounselingAssociation (ASCA) developed a national model to provide consistent,

comprehensive guidelines for school counselingprograms and professional schoolcounselors'

duties that would promote success for all students throughout the country. A detailed

description of the ASCA National Model is provided in The ASCA National Model: A

Framework for School CounselingPrograms, Executive Summary.

The ASCA National Model supports the school's overall mission by promoting academic

achievement, career planning and personal/social development. It serves as a framework to

guide states, districts and individual schools in designing, developing, implementing and

evaluating a comprehensive, developmental and systematic school counseling program. This

approach to school counseling programs benefits students, parents, teachers, administrators,

and the overall community. It is an integral part of each student's achievement. It is

systematically delivered to every student and is not just for high achievers or at-risk students.
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]Systematic delivery of the ASCA National Model encompasses four interrelated

components: foundation, delivery system, management systems, and accountability. The

foundation is composed of (a) beliefs and philosophy on which all personnel agree; and (b) a

mission statement that highlights the program's purpose, which aligns with the school and

district's mission. The delivery system entails four methods needed to systematically deliver

the school counseling program to all students. The first method of the delivery system is

guidance curriculum. The curriculum consists of structured classroom lessons that provide

knowledge and skills at the appropriate developmental level for kindergarten through 12th-

grade students. The second method is individual student planning in which professional

schoolcounselors meet with individual students to help them identify goals and future plans.

The third method is responsive services to meet individual students' immediate needs

through counseling, consultation, referral, peer mediation, or provision of information. The

fourth method of the delivery system is systems support via administration and management

of the total counseling program.

The management system, the third component of the ASCA National Model, incorporates

organizational processes to make sure the counseling program is aligned with the school's

needs. Agreements about the school counselingprogram's organization and goals are

negotiated with school administrators. An advisory council of students, parents, teachers,

counselors, administrators, and community members is established to review counseling

programresults and make recommendations. Data are used to decide what activities are

needed to promote students' academic, personal/social, and career achievement. Action plans

are developed to achieve every desired competency and result. These action plans describe in

detail the competencies addressed, activity components, data indicating the need for the

activity, time line, responsible party, evaluation methods, and expected outcome.

Schoolcounselors' time should be carefully guardedsothat80% of their time is spent on direct

service contact with students. Their duties should be limited to program delivery rather than

noncounseling activities. Calendars are developed and published so that students, parents,

teachers, and administrators know the school counselor's schedule of activities.

Accountability is the final component of the ASCA National Model. To hold professional

school counselors accountable, data are used to link school counseling activities to student

achievement. Results reports ensure that programs were implemented, analyzed for

effectiveness, and modified for activity and program improvement. Immediate, intermediate,

and long-range reports are shared with stakeholders. School counselor performance
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standards are used to evaluate the schoolcounselor and school counseling program. Finally,

program audits are conducted to guide future action within the program.

ASCA's national standards for student academic, career, and personal/social development

outline competencies that students will obtain or demonstrate as a result of the school

counseling program. Regarding academic development, students will (a) acquire attitudes,

knowledge, and skills for effective learning;(b) complete schoolwith academic essentials

needed for postsecondary options; and (c) understand the relationship between academics

and career as well as life in the community. Regarding career development, students will (a)

acquire skills to investigate work options and self so that they can make informed career

decisions; (b) utilize strategies to achieve future career goals with success and satisfaction;

and (c) understand the relationship between personal characteristics, education, training, and

career options. Regarding personal social development, students will (a) acquire knowledge,

attitudes, and skills to understand and respect self and others; (b) learn to make decisions and

establish and achieve goals; and (c) develop safety and survival skills. Professional school

counselors must ensure that their programs help students accomplish each of these

competencies.

In order to implement school counseling programs as described above, school counselors'

duties and responsibilities must be delineated clearly. Although professional school

counselors are team players, they cannot be fully effective when they perform noncounseling

administrative or clerical activities such as developing the master school schedule, acting as

testing coordinators, providing coverage for classrooms and detention rooms, disciplining

students, or performing clerical duties. Rather, appropriate school counseling responsibilities

include, but are not limited to, the following:

 Implementing individual student academic programs

 Analyzing and conveying cognitive, aptitude, and achievement tests

 Counseling students with disruptive problems

 Collaborating with teachers on stimulating guidance curriculum lessons

 Analyzing grade point averages and achievement tests

 Interpreting student data

 Consulting with teachers on study hall management

 Collaborating with the school principal on resolving student issues
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3. Key Components

3.1 Developmental Classroom Guidance Curriculum

Professional schoolcounselors implement a developmental classroom guidance

curriculum to all students in an effort to prevent problems in students. The

curriculum addresses common concerns that are identified by needs assessments of

students, faculty, and parents as well as national standards related to academic,

personal/social, and career development. Professional school counselors present

structured, planned lessons to a large group of students to meet students'

developmental needs. Topics of typical guidance lessons include the following:

o Academic skills support

o Organizational, study, and test-taking skills

o Education in understanding self and others

o Coping strategies and crisis management skills

o Peer relationships and effective social skills

o Communication, problem solving, decision making, conflict resolution, and bullying

prevention

o Career awareness, exploration, and planning

o Substance abuse education

o Multicultural/diversity awareness

Although the topics may remain the same across school levels, developmental

approaches vary based on school level as toys and puppets may be used inelementary

school whereas games and role-playing may be used in secondary schools.

3.2 Counseling

When students need more intensive help beyond classroom guidance lessons, school

counselors provide small group counseling and individual counseling. During small

group counseling, professional school counselors meet with two to eight students at a

time to provide therapeutic intervention that meets participants' individual and

common goals. In elementary schools, typical goals include improving social skills

and general behavior, adjusting to family changes of divorce or death, or resolving

underlying personal problems that interfere with academic success. In

secondaryschools, typical goals include student success skills and career decision
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making. Professional schoolcounselors employ group counseling skills of facilitating

open communication, linking group members together, providing feedback on

interactions, confronting disruptive behavior, and encouraging positive interaction

with other members.

When providing individual counseling to a student, professional schoolcounselors

may follow a particular counseling theory such as person-centered (Carl Rogers);

Adlerian (Alfred Adler); reality therapy (William Glasser); or cognitive behavior

therapy (Aaron Beck, Donald Meichenbaum, G. Terence Wilson). However, many

professional schoolcounselors are eclectic and use skills from various theories to

meet an individual student's needs. In secondary schools, solution-focused counseling

(Steve de Shazer, John Murphy) provides a quick and simple approach of helping

students focus on small changes and reasonable goals. The steps are as follows:

o Establish a cooperative, change-focused relationship.

o Develop small, meaningful goals.

o Encourage students to do more of what works and use their resources.

o Change the doing by trying a different strategy or changing location, frequency, intensity, or

sequence of behavior; and change the viewing by seeing it from a different perspective.

o Evaluate and maintain progress.

In elementary schools, play therapy or counselingwith toys (Garry Landreth) allows

students to express their feelings, thoughts, and behaviors and resolve conflicts

through their natural medium of communication, play. Professional school

counselors create a safe environment with specially selected toys and provide

therapeutic responses of tracking play behavior, reflecting feelings and content,

returning responsibility, encouraging, building self-esteem, setting therapeutic limits,

facilitating understanding, and expanding the meaning of the child's play. Numerous

research studies have demonstrated that play therapy decreases children's behavior

problems and increases their mental health, which in turn helps them succeed at

school.
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3.3 Career Development

Career development and guidance in the schools is based on the goal that each

student will complete high school prepared for a variety of workplace and post-

secondary options, including 2- and 4-year colleges, technical schools, or military

service. Career development begins in preschool and continues beyond high school.

According to Edwin Herr and Stanley Cramer, children often make a tentative

commitment to a vocation in the first 6 years of school. Elementary school

counselors focus on career awareness that transcends socioeconomic levels and

gender roles. Common career awareness activities are career days, in which parents

and community members present information on their careers; field trips to local

industries, banks, hospitals, stores, and so on; and videos of a wide range of careers.

Middle school counselors focus on career exploration. They help students explore

work options in light of their own strengths, weaknesses, interests, talents, and skills.

Middle schoolstudents are taught how to use computerized career information

delivery systems to conduct assessments and occupational searches and obtain

occupational and educational information. High school counselors focus on career

planning by linking students' interests and skills with occupational and educational

options. They provide students with information, emotional support, reality testing,

and planning strategies. High schoolstudents benefit from experiential activities such

as attending a career fair, visiting a college campus, completing financial aid

applications, and participating in a career internship. High schoolcounselors must

also give specific care and information to students who are potential high school

dropouts.

3.4 Consultation

Consultation is the process in which professional school counselors (consultants)

assist teachers, parents, administrators, and community members (consultees) with

problems related to a student and the system (client system). Typical consultation

issues include teachers' management of students' classroom behavior and teaching

strategies for students with disabilities, parents' discipline of unruly children and

motivating their children to do homework, administrators' concerns regarding low-

performing teachers or decreasing violence and prejudice at school, and community

members' desire to mentor students or provide resources.
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Michael Dougherty described a generic model of consultation with four stages.

During the entry stage, the school counselor (consultant) enters the relationship with

the consultee by discussing roles, agreeing for action, and communicating

confidentiality. In the diagnosis stage, the consultant assesses the consultee

characteristics that may have an impact on the problem, the client characteristics, and

the environment. Together, they clearly define the problem and develop measurable

and realistic objectives. In the implementation stage, the school counselor and

consultee select acceptable strategies and identify resources within the system. The

strategies are implemented, the consultant observes and gives feedback, and

strategies are adapted and adjusted as needed. In the disengagement stage, the

consultant and consultee evaluate the effectiveness of the strategies in resolving the

problems. Finally, they terminate the consultation by discussing the ending, gradually

reducing involvement, and conducting a summary conference.

3.5 Coordination and Resource Management

Professional schoolcounselors coordinate and manage resources to meet various

needs of students, teachers, and parents, such as the need for a mentor, clothing,

classroom supplies, computers, and so on. Clearly, professional schoolcounselors

cannot directly meet all students' needs alone. However, they can coordinate

resources provided by parents, teachers, human service agencies, community

members, and business partners. For example, the Parent Teacher Association may

be able to organize a clothing closet, tutoring, and parent education classes. Business

partners may be willing to provide career mentors and funding for new computers.

Professional schoolcounselors maintain resource lists and contacts with human

service agencies such as after-school boys and girls clubs, a domestic violence

shelter, public health clinics, and so on. Training peer mediators to help resolve

student conflicts is also an effective use of resources. In doing so, discipline referrals

are decreased and a positive attitude toward school is increased.

3.6 Leadership and Advocacy

Professional schoolcounselors are collaborative leaders and advocates within the

schoolsystem. As part of the leadership team, professional schoolcounselors actively

participate on school improvement teams to create a system in which all students can

experience academic, career, and personal/social success. Professional
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schoolcounselors are also leaders by working in partnership with principals and other

key stakeholders, creating a positive school climate, conducting staff development

for teachers, developing high aspirations in students, and using technology to track

data.

Professional schoolcounselors are advocates who question the status quo, challenge

rules and regulations that deny student access, protest changes that hinder

underrepresented groups, empower people who need strength, and promote needed

changes in the system. They work to close the achievement gap for low

socioeconomic students and minority students of color who have lacked support in

achieving at the same academic level as majority White students. They advocate for

these students by removing barriers that prevent their achievement in rigorous

academic courses such as calculus, chemistry, or Advanced Placement English.

Professional school counselors also advocate for safer school environments for

students and teachers persecuted and oppressed because of their sexual orientation.

For example, they may sponsor a Gay/Straight Alliance student group.

3.7 Promotion of a Safe and Respectful School Climate

Given numerous acts of schoolviolence and federal mandates for safe and drug-free

schools, professional school counselors must promote a safe and respectful school

climate. Bullying is the most common form of school violence. Sexual harassment is

another major concern of the majority of students. According to Carolyn Stone and

Carol Dahir, risk factors for this type of violent behavior include alienation,

depression and anxiety, destructive behavior, gang involvement, bias and prejudice,

and use of drugs. In order to address this, professional school counselors provide

guidance lessons on respect and bully prevention, train teachers to be sensitive to

alienated and troubled students, ask all stakeholders to contribute to a respectful

environment, and build positive relationships with students who are victims and

perpetrators. In addition, the U.S. Department of Education stated that positive

school climates can be created by (a) building a solid foundation for all children, (b)

identifying and providing intensive interventions for at-risk students, (c) involving

community members and agencies in creating a safe school environment, and (d)

integrating character education across the content area. Professional school

counselors are leaders in convening stakeholders in developing a schoolwide anti-

bullying policy that includes clear definitions and disciplinary actions. This policy
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should be frequently communicated to students, parents, teachers, and administrators.

Both teachers and parents should be trained in early warning signs and involved in

schoolviolence prevention programs.

3.8 Accountability

Rather than asking, What do school counselors do? the more important question is,

How are students different because of what school counselors do? To answer this

question, professional schoolcounselors highlight the success of their school

counseling program through result-based accountability. For example, professional

schoolcounselors may report that as a result of their anti-bullying program, 90% of

the student population can recite the schoolanti-bullying policy, and as a result of

their peer mediation program, 30% more students used peer mediators to resolve

conflicts. Professional school counselors also use critical data elements, such as

attendance rates, discipline referrals, graduation rates, and standardized test scores, to

demonstrate the effectiveness of their programs. Stone and Dahir recommended that

professional schoolcounselors use the following six-step accountability process:

o Connect the school counseling program with the school's mission and improvement plan.

o Identify and examine critical elements of available data to the school's mission.

o Analyze critical data elements to establish baseline and set goals.

o Involve stakeholders in defining target results and strategies to improve the data.

o Reanalyze the data to see if target goals were met and to reassess strategies.

o Educate internal and external stakeholders by disseminating the data.

4. Management of Legal and Ethical Issues

Professional school counselors must manage numerous legal and ethical issues. Laws dictate

minimum standards of behavior tolerated by society, whereas ethical standards, established

by the ASCA, represent ideal aspirations of counselors. Frequently, laws and ethical codes

contradict each other. For example, professional school counselors are required by state law

to report child abuse to designated authorities. This law supersedes the ethical standard of

maintaining confidentiality (i.e., respecting clients' right to privacy). In this example,

professional schoolcounselors balance adherence to laws and ethics by providing students

with informed consent (i.e., ensuring that students understand the legal limits of

confidentiality before counseling begins).
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The ASCA has established ethical standards for professional schoolcounselors (available at

http:/ / www.schoolcounselor.org) that address issues such as confidentiality, dual

relationships, student records, parent rights, professional relationships, and so on. Common

ethical dilemmas that professional school counselors encounter are (a) maintaining students'

confidentiality while respecting parents' rights for information,(b) stressing the importance

of confidentiality to students in group counseling but informing them it cannot be

guaranteed, (c) following the duty to warn or protect when others report that a student made

suicidal or homicidal ideations, (d) responding to a student's request to get an abortion when

she states that her parents are against it, and (e) intervening when a student alleges sexual

harassment or racial discrimination by a teacher who states that it did not happen.

In order to resolve such ethical dilemmas, professional schoolcounselors use an ethical

decision-making model that typically includes the following steps:

 Identify the problem by gathering information and examining facts.

 Consider state law, the ASCA Code of Ethics, standard of practice, school district policy,

and the best interests of the client.

 Determine the nature and dimensions of the problem in light of moral principles of

autonomy, beneficence (doing good), nonmaleficence (doing no harm), justice, and loyalty.

 Generate a potential course of action.

 Consider the consequences of all options.

 Evaluate the selected course of action and seek consultation.

 Implement the course of action.

5. Professional Development

Because professional school counselors are entrusted with a demanding role and numerous

responsibilities, they must renew themselves through professional development and personal

wellness. They regularly participate in professional development activities such as joining

professional organizations (e.g., the American School Counseling Association and the

American CounselingAssociation), reading professional journals (e.g., Professional School

Counseling or Journal of Counseling and Development), attending state and national

conferences, obtaining advanced training via workshops or graduate courses, and seeking

supervision from a seasoned school counselor. Professional school counselors also promote

their personal wellness by nurturing family relationships, taking vacations to rest and relax,

developing friendships with positive colleagues, exercising regularly and eating healthy,
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engaging in spiritual rituals such as prayer or meditation, and reading for fun.

Professional school counselors fulfill a crucial role in promoting students' academic,

personal/social, and career achievement. They possess positive attitudes, knowledge, and

skills to provide developmental guidance lessons, counseling, consultation, coordination,

leadership, advocacy, and accountability. School counseling is an exciting, demanding, and

fulfilling profession for energetic, compassionate, and organized professionals who desire to

have a positive impact on students, school personnel, and the community.

Topic : Counseling Programs In Colleges And Universities

Topic Objective:

At the end of this topic student would be able to:

 Understand the concept of School Counseling

 Understand Characteristics of Higher Education Students as Related to Career Decision

Making

 Understand Types of Services Offered

 Understand Professionals Providing Career Services

Definition/Overview:

Counseling Purpose: The process of acquiring knowledge is the essence of higher

education. Career decision making is a tangible expression of this process, and since almost

half of all college students change majors and even more change career goals while in

college, career services for higher education students are crucial to the mission of the

institution.

Key Points:

1. Characteristics of Higher Education Students as Related to Career Decision Making

Developmental theory is the foundation on which career services at collegesand universities

are based. Developmental theorists describe students' cognitive maturation as progressing

from dualism, where students view career choice as an irreversible, once in their lifetime
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decision, to relativism, where students realize that choices are complex and have multiple

aspects. Similarly, students' growth can be conceptualized as moving from low commitment

to and exploration of options, to having a successfully resolved and integrated ego identity.

Career theorists link in to these psychological models by characterizing career development

as people progressing through a series of life stages with attending coping behaviors and

tasks. Most college and universitystudents find themselves in the exploration stage, a time in

which they sort out career choices. Others describe a process of differentiation, where people

through life experiences become increasingly aware of their unique types of interests, skills,

and values.

In addition to students' broad-spectrum developmental issues described above,

universitystudents may have specific concerns related to disability, gender, age, or cultural

differences. Through society's prejudicial attitudes and because of their limited life

experiences, students with disabilities may make inadequate career choices because they

may lack occupational information and/or have an incompletely defined self-concept.

Women's career development, research shows, involves attention to personal issues

including low self-esteem and self-efficacy, low expectancies for success, math avoidance,

and family-career conflict. In addition, gender bias in education and occupations and a lack

of role models play a role. People of color may not have the endless opportunities implied by

the term career choice. Overt and covert racism and a negative self-image may limit their

number and kind of career decision-making choices. Finally, adults returning to college to

seek retraining or more advanced training may experience stress related to transitions and

unmet expectations.

2. Types of Services Offered

Career services atcolleges and universities tap into students' differential levels of maturation

and special needs by providing career decision-making support ranging from individual and

group counseling for self-exploration and exploration of the world of work to resume writing

and learning job interviewing skills. The services are guided by theory and typically consist

of three focal points: knowledge of self, knowledge of the world of work, and ways to match

these personal traits with job characteristics. For those in the early stages of development or

for those who have special needs, the model's first focal point may be of most relevance.

To learn more about oneself, individual career counseling is available, an option that may

help students examine how the environment and their reactions to its expectations have

created their belief systems and notions about career decision making. This kind of career
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counseling, which most typically happens at university counseling centers, encourages

students to examine the role work plays in their life, to problem solve, and to develop a clear

picture of their values, skills, interests, and goals. Furthermore, students' interests, values,

and skills can be explored using formal and informal assessment devices such as interest

inventories, values checklists, card sorts, and computerized career guidance systems.

Individual counseling as well as interpretation of assessment profiles likely shape students'

academic pursuits, which in turn help students further test and refine their career decision

making.

Many of these activities can take place not only during individual counseling, but also as part

of group counseling, projects in classes, seminars, workshops, or career clubs provided by

the campus counseling center or career center. Class or group assignments address personal

interests, skills, and values as well as the content of academic majors and careers.

Counselors help integrate the results of such exploration into students' future life-work

relationships by problem-solving and decision-making practices.

For those who need less direction, counseling and career centers provide self-directed career

planning activities, including computer-guided self-assessments. Through their sophisticated

interactive nature, these programs help individuals assess abilities, interests, and values and

match these with occupational and educational information.

For those who have decided or tentatively decided on a major, the second element of the

paradigm, knowledge of the world of work, becomes the center of attention in career

counseling, students are given the opportunity to participate in career events or discipline-

related panels and fairs organized by campus career centers, where they can connect with

alumni or employers to get information on particular jobs. They engage in informational

interviewing to learn about work in a particular field and to start networking. They utilize

library and Internet resources for information and may participate in internship and

externship programs where they observe and work with professionals. Such activities help

students gain experience, build career-related skills, build mentoring and networking

relationships, and further test their commitment to a career choice. Especially students with

unique needs because of limited work experience or exposure to the world of work benefit

from internand externships since they are key to testing and perhaps revising assumptions

and self-image. Through these activities, knowledge of self becomes interwoven with the

world of work, which represents the third focal point of the aforementioned paradigm.

Finally, career services most typically utilized by students who are ready to graduate involve
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using resource rooms in the career center, which provide information on careers and job

options. Students can explore alumni and parents' career databases as well as job listings in

different fields. Web links provide information on job market conditions, future trends, and

earning potential in different types of work. Graduating seniors receive help with job search

strategies including researching potential employers, writing a resume and cover letter and

then learning how to publish them online, and learning how to interview for a job and how to

apply for a job online.

3. Professionals Providing Career Services

Career services are provided in different offices by a range of professionals on campus.

Career decision-making concerns representing identity development or cognitive and

environmental obstacles require a broad based kind of counselingoften provided by

counselors who work in campus counselingcenters. These counselors are trained to address

immediate and life-threatening crises, but also difficulties with disabilities, relationships,

depression, substance abuse, and identity processes, some or all of which could be related to

career decision making.

Campus career centers typically provide job placement services, consisting of appraising and

dispensing credentials and organizing job fairs, panels, and interviews, but they also offer

self-assessment, diagnostic tests and aids, programs and resources on choice of major and

career, and counselingin career exploration and decision making. Cooperative education and

internship programs include myriad experiences consisting of out-of-class, during-the-

school-year, summer work, for-credit, not-for-credit, salaried, and volunteer activities. They

may be housed in academic departments, in career centers or placement offices, or in a

specifically designated office.

Advice on the selection of appropriate course work, helping students recognize the

complexity of professional schools' admission processes, writing letters of recommendation,

and helping students gain information on admission into professional schools is offered by

administrators, faculty advisors, and mentors in academic departments such as prelaw,

dentistry, or medicine. Minority student services offices were created to recruit those that

historically had been unable to attend college, and they provide services to help people of

color in the areas of residential, academic, financial, and personal concerns. As it became

clear that career horizons of women and people of color needed to be expanded, career

advising and programming have been added to minority service functions.

Finally, academic departments and colleges, alumni offices, the office of financial aid,
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student employment, adult and women's resource centers, and campus libraries are involved

in career services. Career services at colleges and universities are important to traditional and

nontraditional students; to their parents, faculty members, and administrators; and to the

campus as a whole since they help directly and indirectly advance higher education's mission

of teaching, research, and public service.

Topic : Counseling In The Community

Topic Objective:

At the end of this topic student would be able to:

 Understand the concept of Counseling in the Community

 Understand Philosophical Roots in Counseling Programs

 Understand Historical Roots

 Understand Commonalities

 Understand Methodological Approach

 Understand Counseling and Counseling Psychology

Definition/Overview:

Community-based action research (C-BAR): Community-based action research (C-BAR)

is a relatively new addition to counselingand counseling psychology research. The research

and interventions, or actions, occur at the community level, rather than with individuals,

families, or small groups. Communityis defined as a group linked by common interests, such

as young women in a teen pregnancy program, migrant workers, or people living with AIDS.

C-BAR is distinguished from much other research in counseling in that the research is

developed and conducted as a collaborative partnership between the counselor-researcher

and community members. Sharing project responsibility in this way empowers the

communityto define its own problems and develop its own solutions. In this collaborative

process, the researcher is deeply involved as a coexpert, bringing organizational and research

skills to the project. Communitymembers are the other coexperts, contributing their unique

experiences, truths, and analyses of why the problem exists and how it may be solved. C-

BAR projects are not value-free endeavors; they are often explicitly conceptualized as efforts

to promote social justice and equality by empowering those with muted or silenced voices to

speak and act on their own behalf.
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Key Points:

1. Philosophical Roots

The emergence of C-BAR in counseling parallels the increasing influence of constructivist,

feminist, multicultural, social justice, and qualitative research perspectives. Community-

based action researchers believe that truth is relative. They believe that perceptions of reality

are shaped by social, political, and economic factors that impact individuals and

communities and that these factors determine who gets the power and authority to speak,

label, and define reality.

C-BAR is part of a family of action and participatory research, including participatory action

research, community participatory action research, critical action research, feminist

participatory research, classroom action research, and industrial action research. Adherents

of action research debate among themselves about terminology, principles, ideology, goals,

and change theories. Some of the disagreements can be traced to historical as well as

philosophical differences.

2. Historical Roots

There are a number of founders or contributors to the action and participatory research

family. The majority of action researchers today stem from the following traditions: (a)

social psychologist Kurt Lewin, who coined the term action research in the 1940s; (b) the

Tavistock Institute of Human Relations in the United Kingdom, which was primarily

involved in organization development; and (c) the social movements of the 1970s in the

developing world, championed by individuals such as exiled Brazilian philosopher Paulo

Freire, author of the banned Pedagogy of the Oppressed (1970).

Action researchers today have been classified in a number of ways, including along a

continuum with Lewin and his followers at one end and Freire and his adherents on the

other. Following the Lewin tradition, researchers engage primarily in problem-solving action

research, such as in industrial psychology, and do not necessarily include the community as

extensive collaborators in the research process. They also seldom conduct research with

commitment to broader social change. At the other extreme of the continuum, in the Freire

tradition, is research more typical of the movements of the 1970s and popular education,

rooted in social justice and consciously linked to broader social change. These researchers
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see the communityas the vanguard of social change and social justice, and they see

themselves, the researchers, as catalysts and supporters of the change process.

3. Commonalities

In spite of their differences in ideology and goals, most C-BAR researchers share certain

values and principles. C-BAR involves collaboration between researchers and the

community. C-BAR is a participatory, colearning process and is usually an empowering

process for the community. C-BAR attempts to achieve a balance among theory, research,

and action. A key commonality is an intent to change something that the participants view as

worthy of change.

4. Methodological Approach

Methods in C-BAR and other types of participatory action research have an extensive history

in various social science and social practice fields. C-BAR methods evolved from such

disciplines as anthropology, sociology, psychology, education, public health, nursing, and

social work. Today, C-BAR principles are often greatly influenced by feminist and

multicultural ideologies. Putting these theories into practice implies that central to C-BAR

methods today are issues of gender, race, class, and culture.

In practice, C-BAR uses a method of systematic inquiry that follows a series of loops that

involve planning following by acting and observing followed by reflecting. This process is

self-reflective in that each new loop is based on results from the preceding cycle. The

number of self-reflective loops is determined by the project. The flexible and fluid design of

these projects is well suited to qualitative research methods.

Beginning a C-BAR project first involves establishing a relationship with a community.

Sometimes the counselor-researcher is hired as a consultant, but usually these partnerships

develop from an association between the counselor-researcher and a social agency or group.

For example, a counselor-researcher who has an affiliation with a domestic violence clinic, a

special needs group, or a legal aid program may eventually form a C-BAR partnership. Once

this relationship is forged, the problem is defined and clarified by the community; goals and

methods are selected and then implemented, and the problem-solving intervention is

evaluated. The end of this sequence, evaluation, simultaneously begins the next cycle,

replanning. Conceptually, this process is simplified by an action research spiral:

PLAN → OBSERVE → REFLECT

In this spiral, C-BAR researchers take on many roles, including those of observer, reporter,

colearner, and collaborator in which they facilitate communityempowerment. The self-
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reflective element is critically important, because it allows for more effective interventions at

each new cycle. To empower community voice, the project results must be disseminated.

This may represent a departure from traditional research. Rather than publishing only in

professional journals, the C-BAR researcher will also make results known to policymakers,

the media, popular or specialty magazines, and to whoever else can best use the information.

5. Counseling and Counseling Psychology

Because it is a newcomer to counseling and counselingpsychology, C-BAR's use has been

limited. Generally, counselors and counseling psychologists have viewed their proper role as

that of being therapists or scientists, believing community-based projects and advocacy were

better suited for social workers. However, some scholars maintain that a social justice

agenda is simply a return to counseling's roots, beginning with Frank Parsons.

There is a growing momentum supporting C-BAR in counseling and counseling psychology.

In the past decade, professional counseling journals have dedicated entire issues to exploring

counselors' emerging role as advocates for social justice. In academia, a growing number of

counselors and counselingpsychologists are calling for social justice agendas within training

programs and practice settings. Some even suggest that APA guidelines for multicultural

competence mandate an ethical responsibility to practice C-BAR. Asserting that

multicultural competence must entail social justice, progressive training programs are

moving to expand the traditional roles of counselors and counseling psychologists. This

philosophical shift may necessitate role reconciliation to bridge the gulf between the-

counselor-as-healer-scientist and the-counselor-as-social-change-agent ideologies.

C-BAR projects are carried out in a variety of settings. In a Chicago-based teen smoking

prevention effort, teenagers contributed information that led to legislative changes and a

police crackdown on selling tobacco to minors. In another project aimed at teens, the agency

itself was the primary communityand collaborated with researchers to develop sex education

and pregnancy prevention interventions for at-risk youth. In yet another endeavor,

researchers collaborated with clergy and parishioners to facilitate the congregations' ability

to absorb an influx of immigrant members. These examples illustrate the basic principles

underlying C-BAR projects. The collaborative partnerships and sharing of power were

evidenced by each community's input in defining their problems and implementing

solutions. Communityempowerment was achieved through enhanced education, opportunity,

or ability to act on their behalf.

The emerging utilization of C-BAR in counseling and counselingpsychology promises both
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challenges and opportunities. C-BAR proponents may be initially viewed negatively by

others in counseling and counseling psychology due to their philosophical and

methodological shifts encouraging community involvement and empowerment. Concerns

range from objections to C-BAR's social and political overtures to questions about its

academic validity and scientific rigor. C-BAR researchers may also encounter difficulties

with human subject protection committees; however, these obstacles may be overcome by

educating those responsible for ethical review about C-BAR. A specific opportunity for C-

BAR is that some funding sources want to support projects that are based on collaboration

with the community. C-BAR offers counselors and counseling psychologists expanded

professional opportunities to use their skills to promote problem solving and personal

empowerment at the community level.
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