
“Social work and human services”.

In Section 1 of this course you will cover these topics:
Human Services: A New Direction

A History Of Helping

Human Service Workers: Agents Of Change

Topic : Human Services: A New Direction

Topic Objective:

At the end of this topic students will be able to:

 Define Origins of Human services

 Define Human services Revolution

Definition/Overview:

This topic begins the definition of the human services concept, and differentiates between the

two major conceptualizations of the human services field: the integration concept and the

generic concept. It provides a basic introduction to the field which orients the student to many

of the attitudinal, social, and political factors which led to the growth of the concept of human

services. The topic concludes with an introduction to the importance of social policy for

human services.

It appears to be particularly worthwhile, in a classroom presentation of this material, to focus

on the identified problems of the traditional approaches to human problems through the use

of anecdotal material.

Key Points:

1. Overview

Human services isa term that means the services that humans provide. Although definitions

of human services differ, which one of the following is a common theme and goal shared by

all Improvement of the quality of living for the most needy members of our society.
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2. Origins

Human services, as a profession or pursuit, originated in the 19th century.The movement

began primarily in the United Statesand England.Human services has its roots in the struggle

of society to deal with poverty and the resultant problems. Therefore, human services is

intricately linked with the idea of charity work; but must be understood as a distinctly

different as well. The concept of charity goes back to ancient times, and the practice of

providing for the poor has roots in all major world religions. However, the practice and

profession of human services has a relatively modern (19th century) and scientific origin.

During the Middle Ages, the Christian church had vast influence on European society and

charity was considered to be a responsibility and a sign of ones piety. This charity was in the

form of direct relief (for example, giving money, food, or other material goods to alleviate a

particular need), as opposed to trying to change the root causes of poverty. After the end of

feudalism, the poor were seen as a more direct threat to the social order,and so the state

formed an organized system to care for them. In England, the Poor Law served this purpose.

This system of laws sorted the poor into different categories, such as the able bodied poor, the

impotent poor, and the idle poor. This system developed different responses to these different

groups.

3. Human services Revolution

Human services involves ameliorating social problems such as poverty and homelessness.

The 19th century ushered in the Industrial Revolution. There was a great leap in

technological and scientific achievement, but there was also a great migration to urban areas

throughout the Western world. This led to many social problems, which in turn led to an

increase in social activism. Also with the dawn of the 19th century came a great "missionary"

push from many Protestant denominations. Some of these mission efforts (urban missions),

attempted to resolve the problems inherent in large cities like poverty, prostitution, disease,

and other afflictions. In the United Statesworkers known as "friendly visitors", stipended by

church and other charitable bodies, worked through direct relief, prayer, and evangelism to

alleviate these problems. In Europe, chaplains or almoners were appointed to administrate the

church's mission to the poor.
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Jane Addams (September 6, 1860 May 21, 1935) was a founder of the U.S. Settlement House

movement and is considered one of the early influences on professional human services in the

United States.

During this time, rescue societies were initiated to find more appropriate means of self-

support for women involved in prostitution.Psychotherapeutic Approach Mental asylums

grew to assist in taking care of the mentally ill. A new philosophy of "scientific charity"

emerged, which stated charity should be "secular, rational and empirical as opposed to

sectarian, sentimental, and dogmatic." In the late 1880s, a new system to provide aid for

social ills came in to being, which became known as the settlement movement. The

settlement movement focused on the causes of poverty through the "three Rs" - Research,

Reform, and Residence. They provided a variety of services including educational, legal, and

health services. These programs also advocated changes in social policy. Workers in the

settlement movement immersed themselves in the culture of those they were helping.

In America, the various approaches to human services led to a fundamental question is

human services a profession? This debate can be traced back to the early 20th century debate

between Mary Richmond's Charity Organization Society (COS) and Jane Addams's

Settlement House Movement. The essence of this debate was whether the problem should be

approached from COS' traditional, scientific method focused on efficiency and prevention or

the Settlement House Movement's immersion into the problem, blurring the lines of

practitioner and client.

Even as many schools of human services opened and formalized processes for human

services began to be developed, the question lingered. In 1915, at the National Conference of

Charities and Corrections, Dr. Abraham Flexner spoke on the topic "Is Human services a

Profession?" He contended that it was not because it lacked specialized knowledge and

specific application of theoretical and intellectual knowledge to solve human and social

problems. This led to the professionalization of human services, concentrating on case work

and the scientific method.
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Example/Case Study:

[none]

Topic : A History Of Helping

Topic Objective:

At the end of this topic students will be able to:

 Define Community Help

 Define Community Service Among Youth

Definition/Overview:

The field of human services has not appeared on the scene in isolation from the developments

which preceded it. This topic presents a longitudinal view of the growth of helping services

which demonstrates that human services is an evolutionary result of previous approaches to

human problems.

A brief examination of the history of helping services is important in order to provide a

perspective for students from which they can organize their thinking. Of particular

importance to students is the instructor's emphasis on the concept that any one time in

history, the manner in which human problems are conceptualized is strongly affected by that

period's spirit of the times.

Key Points:

1. Overview

Early social caseworkers were generalists:

 Settlement houses were early social-action type programs.

 In the past fifty years social welfare began to be characterized by an emphasis on community

approaches, social actions and advocacy.
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2. Community Help

Community help refers to service that a person performs for the benefit of his or her local

community. People become involved in community help for a range of reasons for some,

serving community is an altruistic act, for others it is a punishment.

The term "community help" therefore refers to projects that members of certain youth

organizations, such as the Boy Scouts or Girl Scouts, JROTC's and some high school students

perform. It is also an alternative sentencing technique in a justice system. And at times

groups of people will commit to perform service to the community as a gesture to the larger

community, as part of gift economics. Mandatory Community Research has recently

increased in many schools in the United States. A study was done that correlates community

help with academic success; students who maintain a weekly community help record, 85% of

the time, are more likely to succeed and have a higher grade point average than those who do

none at all.

Examples of community help projects include (but are not limited to):

 cleaning a park;

 collecting much needed items including clothes, shoes, food, blankets, etc.;

 getting involved with Habitat for Humanity;

 cleaning up the side of the highways or roads;

 reading to the elderly in specially built homes;

 helping out a local fire or police department;

 helping out at a local library;

 tutoring developmentally disabled children for free; and

 participating in school activities that benefit the community.

3. Community Service Among Youth

Community service that engages youth is often called youth service. It is a methodology that

is simultaneously employed to strengthen young peoples' senses of civic engagement and

nationalism, as well as assist them in meeting educational, developmental and social goals.

George Dos Santos, a young person recently won the outstanding community service award

to the United States for his efforts for young people to be recognized for their

accomplishments.
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In cases of community service among youth, the type of service performed is at times similar

to that performed by people convicted of crimes. It can also entail other types of service. For

example, a Boy Scout may undertake improvement projects - such as repairing a structure.

When this form of community service is used, it is often a requirement of a youth

organization - the Scouting organization would require it for a Scout to advance to the next

rank. For high school students, it is often a requirement for a student to advance to the next

grade level or graduate from high school to perform a certain number of hours of service.

The Highest rank of scouting in the Boy Scouts of America, Eagle Scout, requires each scout

to prepare their own service project and lead it in their community. The highest award in girl

scouting, the Girl Scout Gold Award, involves setting up a similar service project. Other

youth organizations actively involved in community service include 4-H, DeMolay, Civil Air

Patrol, and SkillsUSA.

Community Service is also used by college-bound high school seniors as a way of attracting

colleges to accept them. Though technically not a requirement for acceptance for that specific

college, most colleges generally use community service as an unofficial college requirement

for acceptance, though some colleges prefer work experience over community service. The

best overall community service hours is generally around 300 hours or more. Some colleges

also require their own students by volunteering specific number of hours to graduate and get

a degree.

Service learning is the deliberate connection of community service to stated learning goals. A

common misconception among educators, youth workers, and young people is the notion that

service learning can be assigned. Several experts attest to the necessity of engaging youth in

deliberating, planning, implementing, and reflecting on their community service, thereby

sustaining high quality service learning. This is intended to make community service an

effective learning tool.

Many community service projects are done by sororities and fraternities. One fraternity that is

centered around the purpose of doing community service is Alpha Phi Omega, a co-ed

fraternity.
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The Center for Information and Research on Civic Learning and Engagement (CIRCLE) at

the University of Maryland, College Park, researches young people and their community

service. CIRCLE analyzes trends in community service/volunteering over time and by

subgroups, such as sex, race and ethnicity, etc.

Example/Case Study:

[none]

Topic : Human Service Workers: Agents Of Change

Topic Objective:

At the end of this topic students will be able to:

 Discuss Role Of The Professional

 Discuss Types Of Professional Intervention

Definition/Overview:

Human service workers are employed in a variety of settings, engaged in a variety of

activities. A frequent concern of students in human service programs revolves around their

interest in finding out what human service workers really do. Thistopic surveys, in a general

manner, the types of broad role functions which most human service workers perform, and

also provides examples of real human service workers doing their work in actual settings.

The overall focus of this topic is on the notion of being an agent of change, either with

individuals, groups or systems.

In the presentation of this material, it is valuable to combine a lecture presentation by the

instructor with guest presenters from local human service settings. Having several guests

(such as previous students who are now employed) at the same time works well. They can

have a panel discussion or meet personally with students in small groups.
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Key Points:

1. Overview

 Human service workers can be professionals even if they dont have a graduate degree.

 People without college degrees can be good helpers.

 Rather than always doing for clients, the human service worker enables clients to do for

themselves.

 Most people can be culturally competent in only three or four other cultures.

Professional social workers have a strong tradition of working for social justice and of

refusing to recreate unequal social structures.

2. Role Of The Professional

The main tasks of professional social workers can include a variety of services such as case

management (linking clients with agencies and programs that will meet their psychosocial

needs), medical social work, counseling (psychotherapy), human services management,

social welfare policy analysis, community organizing, advocacy, teaching (in schools of

social work), and social science research. Professional social workers work in a variety of

settings, including: non-profit or public social service agencies, grassroots advocacy

organizations, hospitals, hospices, community health agencies, schools, faith-based

organizations, and even the military. Some social workers work as psychotherapists,

counselors, or mental health practitioners, often working in collaboration with psychiatrists,

psychologists, or other medical professionals. Social workers may also work independently

as private practice psychotherapists in the United States and are able to bill most third party

payers such as insurance companies. Additionally, some social workers focus their efforts on

social policy or conduct academic research into the practice or ethics of social work. The

emphasis has varied among these task areas by historical era and country. Some of these

areas have been the subject of controversy as to whether they are properly part of social

work's mission.

A variety of settings employ social workers, including governmental departments (especially

in the areas of child and family welfare, mental health, correctional services, and education

departments), hospitals, non-government welfare agencies and private practice - working

independently as counsellors, family therapists or researchers.
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3. Types Of Professional Intervention

There are three general categories or levels of intervention. The first is "Macro" social work

which involves society or communities as a whole. This type of social work practice would

include policy forming and advocacy on a national or international scale. The second level of

intervention is described as "Mezzo" social work practice. This level would involve work

with agencies, small organizations, and other small groups. This practice would include

policy making within a social work agency or developing programs for a particular

neighborhood. The final level is the "Micro" level that involves service to individuals and

families.

There are a wide variety of activities that can be considered social work and professional

social workers are employed in many different types of environments. In general, social

workers employed in clinical or direct practice work on a micro level. Social workers who

serve in community practice are occupied in the mezzo or macro levels of social work. The

following lists detail some of the types of jobs that social workers may do.

Example/Case Study:

[none]

In Section 2 of this course you will cover these topics:

Human Services: Identifying Problems And Causes

Human Service Boundaries: Special Populations, Special Systems

Medical And Psychiatric Approaches And The Person In Need

Topic : Human Services: Identifying Problems And Causes

Topic Objective:

At the end of this topic students will be able to:

 Discuss Statistical Infrequency

 Discuss Deviation from Social Norms
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Definition/Overview:

The human service worker must have a basic understanding of the parameters of the field.

This topic examines the most common approaches to the definition of problem behavior, and

explores the major theoretical approaches of causality.

While it seems true that human service workers can often help clients without having a deep

understanding of why the client has the manifested problems, a basic understanding of causal

theories provides a perspective out of which to work.

Key Points:

1. Overview

 One criterion for "abnormality" that may appear to apply in the case of abnormal behavior is

statistical infrequency. This has an obvious flaw the extremely intelligent, honest, or happy

are just as abnormal as their opposites. Therefore, individual abnormal behaviors are

considered to be statistically unusual as well as undesirable. The presence of some form of

abnormal behavior is not unusual. About one quarter of people in the United States, for

example, are believed to meet criteria for a mental disorder in any given year1. Mental

disorders, by definition, involve unusual or statistically abnormal behaviors.

 A more discerning criterion is distress. A person who is displaying a great deal of depression,

anxiety, unhappiness, etc. would be thought of as exhibiting abnormal behavior because their

own behavior distresses them. Unfortunately, many people are not aware of their own mental

state, and while they may benefit from help, they feel no compulsion to receive it.

 Another criterion is morality. This presents many difficulties, because it would be impossible

to agree on a single set of morals for the purposes of diagnosis.

 One criterion commonly referenced is maladaptivity. If a person is behaving in ways counter-

productive to their own well-being, it is considered maladaptive. Although more tenable than

the above criteria, it does have some shortcomings. For example, moral behavior including

dissent and abstinence may be considered maladaptive to some.

 Another criterion that has been suggested is that abnormal behavior violates the standards of

society. When people do not follow the conventional social and moral rules of their society,

the behavior is considered abnormal. However, the magnitude of the violation and how

commonly it is violated by others must be taken into consideration.
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 Another element of abnormality is that abnormal behavior will cause social discomfort to

those who witness such behavior.

 The standard criteria in psychology and psychiatry is that of mental illness or mental

disorder. Determination of abnormality is based upon medical diagnosis. This is often

criticized for removing control from the 'patient', and being easily manipulated by political or

social goals.

2. Statistical Infrequency

In this definition of abnormality, behaviors which are seen as statistically rare, are said to be

abnormal. For instance one may say that an individual who has an IQ below or above the

average level of IQ in society, is abnormal. However this definition obviously has limitations,

it fails to recognize the desirability of the particular behavior. Going back to the example,

someone who has an IQ level above the normal average wouldn't necessarily be seen as

abnormal,rather on the contrary they would be highly regarded for their intelligence. This

definition also implies that the presence of abnormal behavior in people should be rare or

statistically unusual, which is not the case. Instead, any specific abnormal behavior may be

unusual, but it is not unusual for people to exhibit some form of prolonged abnormal behavior

at some point in their lives1.

3. Deviation from Social Norms

Deviation from Social Norms defines the departure or deviation of an individual, from

society's unwritten rules (norms). For example if one was to witness a man jumping around,

nude, on the streets, the man would be perceived as abnormal, as he has broken society's

norms about wearing clothing, not to mention ones self dignity. There are also a number of

criteria for one to examine before reaching a judgment as to whether someone has deviated

from society's norms. The first of these criterion being culture; what may be seen as normal

in one culture, may be seen as abnormal in another. The second criterion being the situation

& context one is placed in; for example going to the toilet is a normal human act, but going in

the middle of a supermarket would be seen as highly abnormal. The third criterion is age; a

child at the age of three could get away with taking off its clothing in public, but not a man at

the age of twenty. The fourth criterion is gender. The fifth criterion is historical context;

standards of normal behavior change in some societies, sometimes very rapidly.
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 FF: The Failure to Function Adequately definition of abnormality defines whether or not a

behavior is abnormal if it is counter-productive to the individual. The main problem with this

definition however is that psychologists cannot agree on the boundaries that define what is

'functioning' and what is 'adequately', as some behaviors that can cause 'failure to function'

are not seen as bad i.e. firemen risking their lives to save people in a blazing fire.

 DIM: Deviation from Ideal Mental health defines abnormality by determining if the

behavior the individual is displaying is affecting their mental well-being. As with the Failure

to Function definition, the boundaries that stipulate what 'ideal mental health' is are not

properly defined, and the bigger problem with the definition is that all individuals will at

some point in their life deviate from ideal mental health, but it does not mean they are

abnormal; i.e., someone who has lost a relative will be distressed, but would not be defined as

abnormal for showing that particular behavior. On the contrary, there are some indications

that some people require assistance to grieve properly.

A common approach to defining abnormality is a Multi-Criteria approach, where all

definitions of abnormality are used to determine whether an individualsbehavior is abnormal.

For example, if an individual is engaging in a particular behavior that is preventing them

from 'functioning',breaks a social norm and is statistically infrequent, then psychologists

would be prepared to define this individual's behavior as abnormal. A good example of an

abnormal behavior assessed by a multi-criteria approach is depression: it is commonly seen

as a deviation from ideal mental stability, it often stops the individual from 'functioning' a

normal life, and, although it is a relatively common mental disorder, it is still statistically

infrequent; most people will not experience significant major depressive disorder in their

lifetime
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Example/Case Study:

[none]

Topic : Human Service Boundaries: Special Populations, Special Systems

Topic Objective:

At the end of this topic students will be able to:

 Discuss Human Service Boundaries

 Discuss Campaigns Against Child Labor

Definition/Overview:

This topic covers the problems and services for special populations like children and the

aged. It also covers special problems and systems like drug abuse, crime, mental retardation

and poverty. The topic describes major social systems for dealing with special problem

groups. The systems include state and federal mental health and corrections. This topic

provides the student with some idea of areas in which he or she might specialize.

Key Points:

1. Overview

 The typical human service client has many problems, not just one.

 During the first half of this century, many helping systems had primarily an exclusionary

focus.

2. Human Service Boundaries

In many developed countries, it is considered inappropriate or exploitative if a child below a

certain age works, excluding household chores or schoolwork. An employer is often not

allowed to hire a child below a certain age. This minimum age depends on the country; child

labor laws in the United States set the minimum age to work in an establishment without

parents' consent and restrictions at age 16.
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In the Industrial Revolution, children as young as four were employed in production factories

with dangerous, and often fatal, working conditions. Based on this understanding of the use

of children as laborers, it is now considered by wealthy countries to be a human rights

violation, and is outlawed, while some poorer countries may allow or tolerate it.

In the 1990s every country in the world except for Somaliaand the United Statesbecame a

signatory to the Convention on the Rights of the Child, or CRC. The CRC provides the

strongest, most consistent international legal language prohibiting illegal child labor;

however it does not make child labor illegal.

Poor families often rely on the labors of their children for survival, and sometimes it is their

only source of income. This type of work is often hidden away because it is not always in the

industrial sector. Child labor is employed in subsistence agriculture and in the urban informal

sector; child domestic work is also important. In order to benefit children, child labor

prohibition has to address the dual challenge of providing them with both short-term income

and long-term prospects. Some youth rights groups, however, feel that prohibiting work

below a certain age violates human rights, reducing children's options and leaving them

subject to the whims of those with money. The reasons a child would consent or want to work

may vary greatly. A child may consent to work if, for example, the earnings are attractive or

if the child hates school, but such consent may not be informed consent. The workplace may

still be an undesirable situation for a child in the long run.In an influential paper on "The

Economics of Child Labor" in the American Economic Review (1998), Kaushik Basu and

Pham Huang Van argue that the primary cause of child labor is parental poverty. That being

so, they caution against the use of a legislative ban against child labor, and argue that should

be used only when there is reason to believe that a ban on child labor will cause adult wages

to rise and so compensate adequately the households of the poor children.Child labor is still

widely used today in many countries,including India and Bangladesh. Even though country

law states that no child under the age of 14 may work, this law is ignored. Children as young

as 11 go to work for up to 20 hours a day in sweatshops making items for US companies,

such as Hanes, Wal-mart, and Target. They get paid as little as 6 and a half cents per item.

One of the largest companies in Bangladeshis Harvest Rich, who claim not to use child labor,

although the children only got $1 per week.
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3. Campaigns Against Child Labor

Two girls wearing banners with slogan "ABOLISH CHILD SLAVERY!!" in English and

Yiddish.Probably taken during May 1, 1909 labor parade in New York City.

Child labor was approached from the beginning of the Industrial Revolution. For example,

Karl Marx called for "Abolition of children's factory labour in its present form" in his

Communist Manifesto.

Concern has also been raised about the buying public's moral complicity in purchasing

products assembled or otherwise manufactured in developing countries with child labor.

Others have raised concerns that boycotting products manufactured through child labor may

force these children to turn to more dangerous or strenuous professions, such as prostitution

or agriculture. For example, a UNICEF study found that 5,000 to 7,000 Nepalese children

turned to prostitution after the United Statesbanned that country's carpet exports in the 1990s.

Also, after the Child Labor Deterrence Act was introduced in the US, an estimated 50,000

children were dismissed from their garment industry jobs in Bangladesh, leaving many to

resort to jobs such as "stone-crushing, street hustling, and prostitution," -- all of them,

according to a UNICEF study. "morehazardous and exploitative than garment production".

The study says that boycotts are "blunt instruments with long-term consequences, that can

actually harm rather than help the children involved."

Today there are several industries and corporations which are being targeted by activists for

their use of child labor.

Example/Case Study:

[none]

Topic : Medical And Psychiatric Approaches And The Person In Need

Topic Objective:

At the end of this topic students will be able to:

 Discuss Physical and biological interventions

 Discuss Psychosocial interventions
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 Discuss Spiritual interventions

 Discuss Organization of mental health care

 Discuss UK, US, and Canada

Definition/Overview:

Medical and Psychiatric approaches to human problems pervade the human services system.

The human service worker will often be required to interact with adherents of the medical or

psychiatric approach. These interactions must occur in a professional manner. The human

service worker thus needs to have a basic understanding of the advantages and disadvantages

of this system.

Key Points:

1. Overview

Many professionals from the field of psychology, human services, and the other helping

professions function out of the assumptions of the medical/psychiatric model. Social work

interventions may be divided into the various categories.

2. Physical and biological interventions

2.1 Psychiatric medication

Psychiatric medication is a commonly used intervention and many psychiatric mental

health nurses are involved in the administration of medicines, both in oral (e.g tablet

or liquid) form or by intramuscular injection. Nurses will monitor for side effects and

response to these medical treatments by using assessments. Nurses will also offer

information on medication so that, where possible, the person in care can make an

informed choice, using the best evidence available.

2.2 Electroconvulsive therapy

Psychiatric mental health nurses are also involved in the administration of the

treatment of electroconvulsive therapy and assist with the preparation and recovery

from the treatment, which involves an anesthesia. This treatment is only used in a tiny

proportion of cases and only after all other possible treatments have been exhausted
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2.3 Physical care

Along with other nurses, psychiatric mental health nurses will intervene in areas of

physical need to ensure that people have acceptable levels of personal hygiene,

nutrition, sleep etc as well as tending to any concomitant physical ailments.

3. Psychosocial interventions

Psychosocial interventions are increasingly delivered by nurses in mental health settings and

include psychotherapy interventions such as cognitive behavioural therapy, family therapy

and less commonly other interventions such as milieu therapy or psychodynamic approaches.

This intervention can be applied to broad range of problems including psychosis, depression

and anxiety. Nurses will work with people over a period of time and use psychological

methods to teach the person psychological techniques that they can then use to aid recovery

and help manage any future crisis in their mental health. In practice, these interventions will

be used often, in conjunction with psychiatric medications. Psychosocial interventions are

based on evidence based practice and therefore the techniques tend to follow set guidelines

based upon what has been demonstrated to be effective by social work research. There has

been some criticism that evidence based practice is focused primarily on quantitative research

and should reflect also a more qualitative research approach that seeks to understand the

meaning of people's experience.

4. Spiritual interventions

The basis of this approach is to look at mental illness or distress from the perspective of a

spiritual crisis. Spiritual interventions focus on developing a sense of meaning, purpose and

hope for the person in their current life experience. Spiritual interventions involve listening to

the person's story and facilitating the person to connect to God, a greater power or greater

whole, perhaps by using meditation or prayer. This may be a religious or non-religious

experience depending on the individual's own spirituality. Spiritual interventions, along with

psychosocial interventions, emphasize the importance of engagement, however, spiritual

interventions focus more on caring and 'being with' the person during their time of crisis,

rather than intervening and trying and 'fix' the problem. Spiritual interventions tend to be

based on qualitative research and share some similarities with the humanistic approach to

psychotherapy.
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5. Organization of mental health care

Psychiatric mental health nurses work in a variety of hospital and community settings.

 People generally require an admission to hospital, voluntarily or involuntarily if they are

experiencing a crisis that means they are dangerous to themselves or others in some

immediate way. However, people may gain admission for a concentrated period of therapy or

for respite. Despite changes in mental health policy in many countries that have closed

psychiatric hospitals, many nurses continue work in hospitals though patient length of stay

has decreased significantly.

 Community nurses in mental health work with people in their own homes (care in the

community) and will often emphasize work on mental health promotion. Psychiatric mental

health nurses also work in rehabilitation settings where people are recovering from a crisis

episode and the where the aim is social inclusion and a return to living independently in

society.

 Psychiatric mental health nurses also work in forensic psychiatry with people who are

detained as they have committed a crime or are particularly dangerous.

 People in the older age group who are more prone to dementia tend to be cared for in separate

places than younger adults and there are also specialist services for the care of adolescents

with mental health problems. Occasionally there have been efforts to integrate psychiatric

units across the age spectrum.

6. UK, US, and Canada

In the UK, the term psychiatric nurse has now largely been replaced with mental health nurse.

In the UK, mental health nurses undergo a 3-4 year training programme at either diploma or

degree level, in common with other nurses. However, most of their training is specific to

caring for clients with mental health issues.

In North America, there are three levels of psychiatric social work.

 The licensed vocational nurse (licensed practical nurse in some states) and the licensed

psychiatric technician may dispense medication and assist with data collection regarding

psychiatric and mental health clients.
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 The registered nurse or registered psychiatric nurse has the additional scope of performing

assessments and may provide other therapies such as counseling and milieu therapy.

 In Canada the Registered Psychiatric Nurse is a distinct social work profession in all of the

four western provinces. Such nurses carry the designation "RPN". In Eastern Canada, an

Americanized system of psychiatric social work is followed.

 The advanced practice psychiatric registered nurse is prepared at the masters or doctoral

degree level and functions as a clinical specialist and/or psychiatric nurse practitioner

encompassing all of these and may additionally include prescribing medication and providing

psychiatric diagnosis (under direct supervision by a physician or independently in most

states).

Mental health nurses may work in inpatient settings or in the community as community

psychiatric nurses (the term psychiatric has been retained, but is being gradually replaced

with the title "Community Mental Health Nurse" or CMHN)). They may also specialize in

areas such as drug and alcohol rehabilitation, or child and adolescent mental health.

Example/Case Study:

[none]

In Section 3 of this course you will cover these topics:
Behavioral Approaches And The Person In Need

Psychotherapeutic Approaches And The Person In Need

Integrating The Contemporary Strategies, Personal Relationships Skills

Topic : Behavioral Approaches And The Person In Need

Topic Objective:

At the end of this topic students will be able to:

 Discuss Behavioral Approach
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Definition/Overview:

The behavioral approaches to human problems, while relatively new, have become a highly

significant approach in the human services sector. This topic surveys the basic assumptions of

the approaches fitting under this model, basic concepts, representative treatment strategies,

and common criticism.

Key Points:

1. Overview

 Skinner, who carried out experimental work mainly in comparative psychology from the

1930s to the 1950s, but remained behaviorism's best known theorist and exponent virtually

until his death in 1990, developed a distinct kind of behaviorist philosophy, which came to be

called radical behaviorism.

 According to behaviorists Behavior is learned.

 As the patients anxiety is replaced by positive responses, he becomes verbally: Desensitized.

 The therapeutic technique of withholding of rewards and making rewards contingent on the

emission of nonsymptomatic behaviors is called shaping

 token economy is a system of behavior modification based on the principles of operant

conditioning. Contingency management systems are often employed by those who practice

applied behavior analysis. It is one approach to a contingency management program.

Specifically, the original proposal for such a system emphasized reinforcing positive behavior

by awarding "tokens" for meeting positive behavioral goals.

 Observational learning (also known as: vicarious learning or social learning or modeling) is

learning that occurs as a function of observing, retaining and, in the case of imitation

learning, replicating novel behavior executed by others. It is most associated with the work of

psychologist Albert Bandura, who implemented some of the seminal studies in the area and

initiated social learning theory. It involves the process of learning to copy or model the action

of another through observing another doing it.

2. Behavioral Approach

Behavioral Approach is a psychotherapy based on cognitions, assumptions, beliefs, and

behaviors, with the aim of influencing negative emotions that relate to inaccurate appraisal of
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events. The general approach, developed out of behavior modification, Cognitive Therapy

and Rational Emotive Behavior Therapy, has become widely used to treat various kinds of

neuroses and psychopathology, including mood disorders and anxiety disorders. The

particular therapeutic techniques vary according to the particular kind of client or issue, but

commonly include keeping a diary of significant events and associated feelings, thoughts and

behaviors; questioning and testing cognitions, assumptions, evaluations and beliefs that might

be unhelpful and unrealistic; gradually facing activities which may have been avoided; and

trying out new ways of behaving and reacting. Relaxation and distraction techniques are also

commonly included. CBT is widely accepted as an evidence- and empiricism-based, cost-

effective psychotherapy for many disorders and psychological problems. It is sometimes used

with groups of people as well as individuals, and the techniques are also commonly adapted

for self-help manuals and, increasingly, for self-help software packages.

The objectives of behavioral approach typically are to identify irrational or maladaptive

thoughts, assumptions and beliefs that are related to debilitating negative emotions and to

identify how they are dysfunctional, inaccurate, or simply not helpful. This is done in an

effort to reject the distorted cognitions and to replace them with more realistic and self-

helping alternatives.

The use of behavioral approach has been extended to children and adolescents with good

results. It is often used to treat depression, anxiety disorders, and symptoms related to trauma

and Post Traumatic Stress Disorder. Significant work has been done in this area by Mark

Reinecke and his colleagues at NorthwesternUniversity in the Clinical Psychology program

in Chicago. Paula Barrett and her colleagues have also validated behavioral approach as

effective in a group setting for the treatment of youth and child anxiety using the Friends

Program she authored. This CBT program has been recognized as best practice for the

treatment of anxiety in children by the World Health Organization.Combining the

Biofeedback method with the CBT process is very effective.

Example/Case Study:

[none]

Topic : Psychotherapeutic Approaches And The Person In Need

Topic Objective:

At the end of this topic students will be able to:
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 Discuss Psychotherapy

 Discuss Forms Of Psychotherapy

 Discuss Systems of Psychotherapy

 Discuss General Concerns

 Discuss Person-Centered Therapy (PCT)

Definition/Overview:

A large proportion of those activities which are currently subsumed under human services

consist of "psychotherapy." Additionally, we cannot question that the internal makeup of the

individual is an important factor in behavior, albeit perhaps only one of several factors. The

human service worker, to operate from a broad based understanding, needs to have a basic

understanding of a variety of such approaches.

Key Points:

1. Overview

 In psychotherapy with Afro-Americans it is important for the therapist to help the patient

develop a coping style that admits the existence of racism.

 But keeps it from being the dominant force in the black persons life.

2. Psychotherapy

Psychotherapy is an interpersonal, relational intervention used by trained psychotherapists to

aid clients in problems of living. This usually includes increasing individual sense of well-

being and reducing subjective discomforting experience. Psychotherapists employ a range of

techniques based on experiential relationship building, dialogue, communication and

behavior change and that are designed to improve the mental health of a client or patient, or

to improve group relationships (such as in a family). Psychotherapy may be performed by

practitioners with a number of different qualifications, including psychologists, marriage and

family therapists, licensed clinical social workers, counselors, psychiatric nurses, music

therapists, and psychiatrists.
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3. Forms Of Psychotherapy

Most forms of psychotherapy use spoken conversation. Some also use various other forms of

communication such as the written word, artwork, drama, narrative story, music, or

therapeutic touch. Psychotherapy occurs within a structured encounter between a trained

therapist and client(s). Purposeful, theoretically based psychotherapy began in the 19th

century with psychoanalysis; since then, scores of other approaches have been developed and

continue to be created.

Therapy is generally employed in response to a variety of specific or non-specific

manifestations of clinically diagnosable and/or existential crises. Treatment of everyday

problems is more often referred to as counseling (a distinction originally adopted by Carl

Rogers). However, the term counseling is sometimes used interchangeably with

"psychotherapy".

Whilst some psychotherapeutic interventions are designed to treat the patient employing the

medical model, many psychotherapeutic approaches do not adhere to the symptom-based

model of "illness/cure". Some practitioners, such as humanistic therapists, see themselves

more in a facilitative/helper role. As sensitive and deeply personal topics are often discussed

during psychotherapy, therapists are expected, and usually legally bound, to respect client or

patient confidentiality. The critical importance of confidentiality is enshrined in the

regulatory psychotherapeutic organisations codes of ethical practice.

4. Systems of Psychotherapy

There are several main broad systems of psychotherapy:

 Psychoanalysis: the first practice to be called a psychotherapy. It encourages the

verbalization of all the patient's thoughts, including free associations, fantasies, and dreams,

from which the analyst formulates the nature of the unconscious conflicts which are causing

the patient's symptoms and character problems.

 Cognitive Behavioral: generally seeks to by different methodologies identify and transcend

maladaptive cognitions, appraisal, beliefs and reactions with the aim of influencing

destructive negative emotions and problematic dysfunctional behaviors.
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 Psychodynamic: is a form of depth psychology, the primary focus of which is to reveal the

unconscious content of a client's psyche in an effort to alleviate psychic tension. Although it

has its roots in psychoanalysis, psychodynamic therapy tends to be briefer and less intensive

than traditional psychoanalysis.

 Existential: is based on the existential belief that human beings are alone in the world. This

aloneness leads to feelings of meaninglessness which can be overcome only by creating one's

own values and meanings.

 Humanistic: emerged in reaction to both behaviorism and psychoanalysis and is therefore

known as the Third Force in the development of psychology. It is explicitly concerned with

the human context of the development of the individual with an emphasis on subjective

meaning, a rejection of determinism, and a concern for positive growth rather than pathology.

It posits an inherent human capacity to maximise potential, 'the self-actualing tendency'. The

task of Humanistic therapy is to create a relational environment where this tendency might

flourish.

 Brief therapy: is an umbrella term for a variety of approaches to psychotherapy. It differs

from other schools of therapy in that it emphasizes (1) a focus on a specific problem and (2)

direct intervention. It is solution-based rather than problem-oriented. It is less concerned with

how a problem arose than with the current factors sustaining it and preventing change.

 Systemic Therapy: seeks to address people not at an individual level, as is often the focus of

other forms of therapy, but as people in relationship, dealing with the interactions of groups,

their patterns and dynamics (includes family therapy & marriage counseling).

There are dozens of approaches, which continue to be developed around the wide variety of

theoretical backgrounds. Many practitioners use several approaches in their work and alter

their approach based on client need.

5. General Concerns

Psychotherapy can be seen as an interpersonal invitation offered by (often trained and

regulated) psychotherapists to aid clients in reaching their full potential or to cope better with

problems of life. Psychotherapists usually receive remuneration in some form in return for

their time and skills. This is one way in which the relationship can be distinguished from an

altruistic offer of assistance.
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Psychotherapy often includes techniques to increase awareness, for example, or to enable

other choices of thought, feeling or action; to increase the sense of well-being and to better

manage subjective discomfort or distress. Psychotherapy can be provided on a one-to-one

basis or in group therapy. It can occur face to face, over the telephone, or, much less

commonly, the Internet. Its time frame may be a matter of weeks or many years. Therapy

may address specific forms of diagnosable mental illness, or everyday problems in managing

or maintaining person relationships or meeting personal goals. Treatment of everyday

problems is more often referred to as counseling (a distinction originally adopted by Carl

Rogers) but the term is sometimes used interchangeably with "psychotherapy".

Psychotherapists employ a range of techniques to influence or persuade the client to adapt or

change in the direction the client has chosen. These can be based on clear thinking about their

options; experiential relationship building; dialogue, communication and adoption of

behavior change strategies. Each is designed to improve the mental health of a client or

patient, or to improve group relationships (as in a family). Most forms of psychotherapy use

only spoken conversation, though some also use other forms of communication such as the

written word, artwork, drama, narrative story, or therapeutic touch. Psychotherapy occurs

within a structured encounter between a trained therapist and client(s). Because sensitive

topics are often discussed during psychotherapy, therapists are expected, and usually legally

bound, to respect client or patient confidentiality.

Psychotherapists are often trained, certified, and licensed, with a range of different

certifications and licensing requirements depending on the jurisdiction. Psychotherapy may

be undertaken by clinical psychologists,counselingpsychologists, social workers, marriage-

family therapists, expressive therapists, trained nurses, psychiatrists, psychoanalysts, mental

health counselors, school counselors, or professionals of other mental health disciplines.

Psychiatrists have medical qualifications and may also administer prescription medication.

The primary training of a psychiatrist focuses on the biological aspects of mental health

conditions, with some training in psychotherapy. Psychologists have more training in

psychological assessment and research and, in addition, in-depth training in psychotherapy.

Social workers have specialized training in linking patients to community and institutional

resources, in addition to elements of psychological assessment and psychotherapy. Marriage-

Family Therapists have specific training and experience working with relationships and

family issues. A Licensed Professional Counselor (LPC) generally has special training in
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career, mental health, school, or rehabilitation counseling to include evaluation and

assessments as well as psychotherapy. Many of the wide variety of training programs are

multi-professional, that is, psychiatrists, psychologists, mental health nurses, and social

workers may be found in the same training group. Consequently, specialized

psychotherapeutic training in most countries requires a program of continuing education after

the basic degree, or involves multiple certifications attached to one specific degree.

6. Person-Centered Therapy (PCT)

Person-Centered Therapy (PCT), also known as Client-centered therapy or Rogerian

Psychotherapy, was developed by the humanist psychologistCarl Rogersin the 1940s and

1950s. The basic elements of Rogerian therapy involve showing congruence(genuineness),

empathy, and unconditional positive regard toward a client. By doing this, the therapist

creates a supportive, non-judgmental environment in which the client is encouraged to to

reach their full potential.

Person-centered therapy is used to help a person achieve personal growth and/or come to

terms with a specific event or problem they are having. PCT is based on the principle of

talking therapy and is a non-directive approach. The therapist encourages the patient to

express their feelings and does not suggest how the person might wish to change, but by

listening and then mirroring back what the patient reveals to them, helps them to explore and

understand their feelings for themselves. The patient is then able to decide what kind of

changes they would like to make and can achieve personal growth. Although this technique

has been criticized by some for its lack of structure and set method it has proved to be a

hugely effective and popular treatment PCT is predominantly used by psychologists and

counselors in psychotherapy.

Example/Case Study:

[none]

Topic : Integrating The Contemporary Strategies, Personal Relationships Skills

Topic Objective:

At the end of this topic students will be able to:
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 Discuss Factors In Establishing And Maintaining Relationships

 Discuss Theories Concerning Interpersonal Relationships

Definition/Overview:

This topic focuses on three areas:

 The integration of the medical/psychiatric, behavioral and psychotherapeutic approaches into

human services work;

 The definition and clarification of the factors that make up effective personal relationship

skills and the importance of those skills in human service work, and

 The characteristics of the supervisory process and its importance for continued development

of human service worker skills.

Key Points:

1. Overview

 Psychotherapy has been traditionally viewed as a treatment process in which a highly

credentialed, trained and experienced professional develops a helping relationship with a

psychologically or emotionally troubled client.

 Warmth, empathy and genuineness have been described as critical aspects of helping

relationships.

 When a counselor is able to accurately reflect back the clients feelings, it often communicates

to the client that he or she is deeply understood.

 Supervision involves attention to housekeeping factors, role specific factors, and relationship

skills.

 The supervisory relationship is a setting in which growth is promoted by an atmosphere of

acceptance, involvement and concern

 Non-verbal communication may be very different in cultures other than your own and

ordinary gestures in your culture could be insulting to or confusing to someone from another

culture.
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2. Factors In Establishing And Maintaining Relationships

The discovery or establishment of common ground between individuals provides a

fundamental component for enduring interpersonal relationships. Loss of common ground,

which may happen over time, may tend to end interpersonal relationships.

An observer of relationships can consider the motivation of each participant in the

relationship. Does X love Y or simply love what Y does for X? And vice versa.

In a longitudinal research study, psychotherapist Emily Kensington asked one hundred

couples, What do you love most about one another?" Answers indicating little depth

generally correlated with the relationship experiencing "negative" outcomes.According to

hearts-and-kisses.com, replies such "Because she's pretty" or "he's fun" emerge as negative

predictors, indicating surface attraction. Relationships can evolve from the meeting of facile

needs to a stable, committed companionship, and couples that can identify their attraction to

positive partner-qualities such as compassion, intelligence, and an ability and willingness to

communicate effectively have "better" outcomes. Self-aware couples have a greater ability to

recognize areas for potential growth, and to develop a plan to work on their relationship

jointly.

Each relationship-type demands essential skills,and without these skills more "advanced"

relationships cannot develop.Systemic coaching advocates a hierarchy of relationships,from

friendship to global order. Expertise in each relationship-type (in this hierarchy) requires the

skills of all previous relationship-types.(For example partnershiprequires friendship and

teamwork skills).

Interpersonal relationships through consanguinity and affinity can persist despite the absence

of love, affection, or common ground. With such relationships within prohibited degrees,

sexual intimacy becomes the taboo of incest.

Legal sanction reinforces and regularizes marriages and civil unions as perceived

"respectable" building-blocks of society. In the United States of America, for example, the

de-criminalization of homosexual sexual relations in the Supreme Court decision, Lawrence

v. Texas (2003) facilitated the "mainstreaming" of gay long-term relationships, and broached

the possibility of the legalization of same-sex marriages in that country.

Intimate relationships often (but not always) involve an implicit or explicit agreement on

monogamy an agreement that the partners will not have sex with any third party. The extent

to which society and partners may accept physical intimacy with other people varies. For
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example, a husband may react more favorably to his wife demonstrating physical affection

with a female friend than to a similar demonstration with a male friend.

Friendship may involve some degree of transitivity: one may become a friend of an existing

friend's friend. However, if two people have a sexual relationship with the same person, they

may become competitors rather than friends. Accordingly, sexual behavior with the sexual

partner of a friend may damage the friendship.

Sexual relations between two friends may alter that relationship: either by "taking it to the

next level" or by severing it. Sexual partners may also class as friends: the sexual relationship

may either enhance or depreciate the friendship.

The rise of popular psychology has led to an explosion of concern about one's interpersonal

relationships (often simply called: "relationships"). Intimate relationships receive particular

attention in this context, but sociology recognises many other interpersonal links of greater or

less duration and/or significance.

One need not always regard relationships as necessarily healthy. Unhealthy examples include

abusive relationships and codependence.

Some sociologists recognizea hierarchy of forms of activity and interpersonal relations,

divided into:

 behavior

 action

 social behavior

 social action

 social contact

 social interaction

 social relation

3. Theories Concerning Interpersonal Relationships

Social psychology and related spheres propose several approaches to the study and fostering

of interpersonal relationships, among them:

 Closure

 Trust, as trust between parties can become mutual. This may lead to enduring relationships.
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 Social exchange theory, which interprets relationships in terms of exchanged benefits. People

will regard relationships in the light of the rewards of the relationship, as well as rewards they

may potentially receive in alternate relationships.

 Systemic coaching, which analyzes relationships as expressions of a perceived human need to

give and receive love. Transferences, entanglements and substitution can complicate

relationships. Systemic coaching claims to offer solutions for many difficulties in

relationships.

 Equity theory, which stems from a criticism of social exchange theory. Proponents argue that

people care about more than just maximizing rewards: they also allegedly want fairness and

equity in their relationships.

 Relational dialectics, which regards relationships not as static entities, but as continuing

processes, forever changing. This approach sees constant tension in the negotiation of three

main issues: autonomy vs. connection, novelty vs. predictability, and openness vs.

closedness.

 Attachment styles, which analyze relationships in yet another way. Proponents of attachment

styles argue that styles developed in childhood continue influential throughout adulthood,

influencing the roles people adopt in relationships.

 Socionics and some other theories of psychological compatibility consider interpersonal

relationships as at least partly dependent on the psychological types of partners.

Example/Case Study:

[none]

In Section 4 of this course you will cover these topics:
Problem Assessment, Planning, Brokering

Inspiring Change In Human Service Clients

Case Management: Cornerstone For Human Services

Topic : Problem Assessment, Planning, Brokering

Topic Objective:

At the end of this topic students will be able to:

 Discuss Planning

 Discuss Problem
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 Discuss The Recruitment Process

 Discuss Onboarding

Definition/Overview:

This topic examines the issues of assessment and resource selection. In human services, it is

extremely important to accurately identify critical problems and to effectively make decisions

regarding resource utilization. A major technique for problem identification in human

services is the interview process which is considered as part of this topic.

Key Points:

1. Overview

 After information is gathered from the client, many important decisions can be made.

 Triage means to sort out problems and find solutions.

2. Planning

Planning is a process of creating and maintaining a plan; and the psychological process of

thinking about the activities required to create a desired future on some scale. As such, it is a

fundamental property of intelligent behaviour. This thought process is essential to the

creation and refinement of a plan, or integration of it with other plans, that is, it combines

forecasting of developments with the preparation of scenarios of how to react to them.

The term is also used to describe the formal procedures used in such an endeavor, such as the

creation of documents, diagrams, or meetings to discuss the important issues to be addressed,

the objectives to be met, and the strategy to be followed. Beyond this, planning has a

different meaning depending on the political or economic context in which it is used.

3. Problem

A problem is an obstacle which makes it difficult to achieve a desired goal, objective or

purpose. It refers to a situation, condition, or issue that is yet unresolved. In a broad sense, a

problem exists when an individual becomes aware of a significant difference between what

actually is and what is desired.
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4. The Recruitment Process

These are the main recruiting stages.

4.1 Sourcing

Sourcing involves 1) advertising, a common part of the recruiting process, often

encompassing multiple media, such as the Internet, general newspapers, job ad

newspapers, professional publications, window advertisements, job centers, and

campus graduate recruitment programs; and 2) recruiting research, which is the

proactive identification of relevant talent who may not respond to job postings and

other recruitment advertising methods done in #1. This initial research for so-called

passive prospects, also called name-generation, results in a list of prospects who can

then be contacted to solicit interest, obtain a resume/CV, and be screened.

4.2 Screening & selection

Suitability for a job is typically assessed by looking for skills, e.g. communication,

typing, and computer skills. Qualifications may be shown through rsums, job

applications, interviews, educational or professional experience, the testimony of

references, or in-house testing, such as for software knowledge, typing skills,

numeracy, and literacy, through psychological tests or employment testing.

In some countries, employers are legally mandated to provide equal opportunity in

hiring.

4.3 Onboarding

A well-planned introduction helps new employees become fully operational quickly

and is often integrated with the recruitment process.

Labor is a measure of the work done by human beings. It is conventionally contrasted

with such other factors of production as land and capital. There are theories which

have created a concept called human capital (referring to the skills that workers

possess, not necessarily their actual work), although there are also counter posing

macro-economic system theories that think human capital is a contradiction in terms.
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Example/Case Study:

[none]

Topic : Inspiring Change In Human Service Clients

Topic Objective:

At the end of this topic students will be able to:

 Discuss Motivation

 Discuss Reward and reinforcement

 Discuss Intrinsic And Extrinsic Motivation

 Discuss Self-control

Definition/Overview:

This topic explores the elements of change in Human Service clients. Change appears to be a

natural process that occurs in stages. The tasks of one stage must generally be completed

before the individual can move to the next level. A client's interest or motivation is a crucial

ingredient for making change happens. Human service workers can learn to enhance clients'

motivation or interest in changing their self defeating behavior.

Key Points:

1. Overview

 It is possible for some people to change problem behaviors without formal help.

 According to Prochaska and DiClemente, change is a process that is defined by stages.

 A human service workers style of interaction with a client has an impact on the outcome of

attempts to change behavior.

2. Motivation

Motivation is the reason or reasons for engaging in a particular behavior, especially human

behavior as studied in psychology and neuropsychology. These reasons may include basic
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needs such as food or a desired object, hobbies, goal, state of being, or ideal. The motivation

for a behavior may also be attributed to less-apparent reasons such as altruism or morality.

According to Geen, motivation refers to the initiation, direction, intensity and persistence of

human behavior.

3. Reward and reinforcement

A reward, tangible or intangible, is presented after the occurrence of an action (i.e. behavior)

with the intent to cause the behavior to occur again. This is done by associating positive

meaning to the behavior. Studies show that if the person receives the reward immediately, the

effect would be greater, and decreases as duration lengthens. Repetitive action-reward

combination can cause the action to become habit.

Rewards can also be organized as extrinsic or intrinsic. Extrinsic rewards are external to the

person; for example, praise or money. Intrinsic rewards are internal to the person; for

example, satisfaction or a feeling of accomplishment.

Some authors distinguish between two forms of intrinsic motivation: one based on

enjoyment, the other on obligation. In this context, obligation refers to motivation based on

what an individual thinks ought to be done. For instance, a feeling of responsibility for a

mission may lead to helping others beyond what is easily observable, rewarded, or fun.

A reinforcer is different from reward, in that reinforcement is intended to create a measured

increase in the rate of a desirable behavior following the addition of something to the

environment.

4. Intrinsic And Extrinsic Motivation

Intrinsic motivation is when people engage in an activity, such as a hobby, without obvious

external incentives.

Intrinsic motivation has been studied by educational psychologists since the 1970s, and

numerous studies have found it to be associated with high educational achievement and

enjoyment by students. There is currently no universal theory to explain the origin or

elements of intrinsic motivation, and most explanations combine elements of Fritz Heider's

attribution theory, Bandura's work on self-efficacy and other studies relating to locus of

control and goal orientation. Though it is thought that students are more likely to be

intrinsically motivated if they:
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 Attribute their educational results to internal factors that they can control (e.g. the amount of

effort they put in),

 Believe they can be effective agents in reaching desired goals (i.e. the results are not

determined by luck),

 Are interested in mastering a topic, rather than just rote-learning to achieve good grades.

Note that the idea of reward for achievement is absent from this model of intrinsic

motivation, since rewards are an extrinsic factor.

In knowledge-sharing communities and organizations, people often cite altruistic reasons for

their participation, including contributing to a common good, a moral obligation to the group,

mentorship or 'giving back'. In work environments, money may provide a more powerful

extrinsic factor than the intrinsic motivation provided by an enjoyable workplace.

The most obvious form of motivation is coercion, where the avoidance of pain or other

negative consequences has an immediate effect. Extreme use of coercion is considered

slavery. While coercion is considered morally reprehensible in many philosophies, it is

widely practiced on prisoners, students in mandatory schooling, within the nuclear family

unit (on children), and in the form of conscription. Critics of modern capitalism charge that

without social safety networks, wage slavery is inevitable. However, many capitalists such as

Ayn Rand have been very vocal against coercion. Successful coercion sometimes can take

priority over other types of motivation. Self-coercion is rarely substantially negative

(typically only negative in the sense that it avoids a positive, such as forgoing an expensive

dinner or a period of relaxation), however it is interesting in that it illustrates how lower

levels of motivation may be sometimes tweaked to satisfy higher ones.

In terms of GCSE PE, intrinsic motivation is the motivation that comes from inside the

performer. E.g. they compete for the love of the sport. Extrinsic motivation comes from

outside of the performer. E.g. The crowd cheer the performer on, this motivates them to do

well, or to beat a PB (Personal Best). Another example is trophies or a reward. It makes the

performer want to win and beat the other competitors, thereby motivating the performer.

5. Self-control

The self-control of motivation is increasingly understood as a subset of emotional

intelligence; a person may be highly intelligent according to a more conservative definition

(as measured by many intelligence tests), yet unmotivated to dedicate this intelligence to

certain tasks. Yale School of Management professorVictor Vroom's "expectancy theory"
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provides an account of when people will decide whether to exert self control to pursue a

particular goal.

Drives and desires can be described as a deficiency or need that activates behaviour that is

aimed at a goal or an incentive. These are thought to originate within the individual and may

not require external stimuli to encourage the behaviour. Basic drives could be sparked by

deficiencies such as hunger, which motivates a person to seek food; whereas more subtle

drives might be the desire for praise and approval, which motivates a person to behave in a

manner pleasing to others.

By contrast, the role of extrinsic rewards and stimuli can be seen in the example of training

animals by giving them treats when they perform a trick correctly. The treat motivates the

animals to perform the trick consistently, even later when the treat is removed from the

process.

Example/Case Study:

[none]

Topic : Case Management: Cornerstone For Human Services

Topic Objective:

At the end of this topic students will be able to:

 Discuss Case management in health care

 Discuss Case management functions

 Discuss Case Management and the regulation of mediation

Definition/Overview:

Human service workers function in many different roles and activities. One role of great

importance is that of case management. It might even be described as a cornerstone of human

services. This topic offers several definitions of case management, including that of the

National Association of Case management: a practice in which the service recipient is a

partner, to the greatest extent possible, in assessing needs, obtaining services, treatments and

supports, and in preventing and managing crisis. The focus of the partnership is recovery and

self management of...life. The individual and the practitioner plan, coordinate, monitor,
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adjust, and advocate for services and supports directed toward the achievement of the

individual's personal goals for community living." The topic presents various intensities of

approaches to case management using numerous case examples. It also describes the

application of case management in a variety of different human service systems ranging from

chemical dependence treatment to child welfare. It identifies a variety of issues in case

management on which there exists some controversy.

Key Points:

1. Overview

 The clinical case management model derives its name from its emphasis on the provision of

services by the case manager.

 High intensity case management approaches like ACT, PACT, or ICM are most appropriate

for people with physical health problems.

 Case managers use many skills similar to psychotherapy in dealing with clients.

 The rehabilitation model is characterized by an emphasis on remediating skills deficits and

assisting clients in achieving their unique goals.

 Case management is recognized as one important best practice in HIV/AIDs disease

management.

2. Case management in health care

The Case Management Society of America defines case management as:

"a collaborative process of assessment, planning, facilitation and advocacy for options

and services to meet an individual's health needs through communication and

available resources to promote quality cost-effective outcomes."

Most nurse case managers work in hospitals or at health maintenance organizations.

Case management focuses on delivering personalized services to patients to improve their

care, and involves four steps:

 Screening to find appropriate patients

 Planning & delivery of care

 Evaluation of results for each patient & adjustment of the care plan
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 Evaluation of overall program effectiveness & adjustment of the program

In the context of a health insurer or health plan it is defined as:

A method of managing the provision of health care to members with high-cost medical

conditions. The goal is to coordinate the care so as to both improve continuity and quality of

care and lower costs.

Specific types of case management programs include catastrophic or large claim management

programs, maternity case management programs, and transitional care management

programs.

3. Case management functions

3.1 Health insurer and HMO setting

Case managers working for health insurers and HMOs typically do the following:

 Check benefits available;

 Negotiate rates with providers who are not part of the plan's network;

 Recommend coverage exceptions where appropriate;

 Coordinate referrals to specialists;

 Arrange for special services;

 Coordinate insured services with any available community services; and

 Coordinate claims with other benefit plans.

By identifying patients with potentially catastrophic illnesses, contacting them and

actively coordinating their care, plans can reduce expenses and improve the medical

care they receive. Examples include identifying high-risk pregnancies in order to

ensure appropriate pre-natal care and watching for dialysis claims to identify patients

are risk of end-stage renal disease. The amount of involvement an insurer can have in

managing high cost cases depends on the structure of the benefit plan. In a tightly

managed plan case management may be integral to the benefits program. In less

tightly managed plan, participation in a case management program is often voluntary

for patients.
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3.2 Health care provider setting

Case managers working for health care providers typically do the following:

 Verify coverage & benefits with the health insurers to ensure the provider is appropriately

paid;

 Coordinate the services associated with discharge or return home;

 Provide patient education;

 Provide post-care follow-up; and

 Coordinate services with other health care providers.

3.3 Employer setting

Case managers working for employers typically do the following:

 Verify medical reasons for employee absences;

 Follow up after absences from work due to poor health;

 Provide health education;

 Assist employees with chronic illnesses; and

 Provide on-site wellness programs.

4. Case Management and the regulation of mediation

Case management refers to systems in which court or tribunal officials assume closer

administrative control over the litigation process than is traditionally associated with common

law litigation. The Assisted Dispute Resolution program was introduced into the Federal

Court in 1990. This was instigated after a number of cases failed to reach resolutions after

several directional hearings. The parties had still not isolated the issues requiring

determination. Judges could then refer the parties to a court registrar for mediation. The

following section was introduced into the Federal Court of Australia Act in 1991:

Subject to the Rules of Court, the Court may, with the consent of the parties to proceedings in

the Court, by order refer the proceedings, or any part of them or any matter arising out of

them to a mediator or an arbitrator for mediation or arbitration as the case may be. Mediation

as an alternative dispute resolution (ADR) method is designed to avoid resorting to formal

court-based adjudication and is now also being applied to criminal matters. Traditional

theories of criminal justice view the matter as one between the offender and the state.
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It was not necessary to have the parties consent to the mediation process. The judge could

direct the mediation. Case management was designed to identify and define issues in dispute

and to reduce delays, costs and unnecessary pre-trial activities.

It is now becoming widely accepted and even institutionalised and promoted by governments,

that what was born of resistance and opposition to the formal justice system has been

extensively integrated and co-opted into the system.

Example/Case Study:

[none]

In Section 5 of this course you will cover these topics:
Crisis Intervention

Social Intervention: Prevention Through Environmental Change

Social Control, Human Rights, Ethics And The Law

Topic : Crisis Intervention

Topic Objective:

At the end of this topic students will be able to:

 Discuss Crisis Intervention

 Discuss Direct and indirect interventions

 Discuss Prior preparation

 Discuss Plans for direct intervention

Definition/Overview:

Many human service workers ultimately find employment in programs designed to provide

services to persons in crisis, such as hotlines, rape clinics, etc.

This topic presents the current theories of crisis, describes crisis prone persons, examines

crisis as a factor in major disasters, and everyday life, and presents the principles of crisis

intervention.
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Key Points:

1. Overview

 Crisis resolution requires accurate perception of the situation.

 Day to day problems may develop into crises because seeking out help is often seen as an

admission of failure by many people.

 Stabilization is a primary goal of crisis intervention.

 Crisis intervention must be rapid.

2. Crisis Intervention

A crisis intervention is an orchestrated attempt by one, or often many, people (usually family

and friends) to get someone to seek professional help with an addiction or some kind of

traumatic event or crisis. The term intervention is most often used when the traumatic event

involves addiction to drugs or other items. Intervention can also refer to the act of using a

technique within a therapy session. Seriously harmful activities and less harmful activities

Interventions have been used to address serious personal problems, including, but not limited

to, alcoholism, compulsive gambling, drug abuse, compulsive eating and other eating

disorders, self-mutilation, tobacco smoking, "workaholism", and various types of poor

personal health care.

Interventions have also been conducted due to personal habits not as frequently considered

seriously harmful, such as video game addiction, excessive computer use and excessive

television viewing.

3. Direct and indirect interventions

Interventions are either direct, typically involving a confrontative meeting with the alcohol or

other drug dependent person (the most typical type of intervention) or indirect, involving

work with a co-dependent family to encourage them to be more effective in helping the

addicted individual. The use of interventions originated in the 1960's with Dr. Vernon

Johnson. The Johnson Model was subsequently taught years later at the Johnson Institute.

This model pioneered way of intervention however has always come under scrutiny because

of the "ambushing" nature that the model falls under. Despite some of the negative beliefs of

the Johnson Model, it is still responsible for thousands of lives that have been turned around
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as the result of a Johnson Model Intervention. It should be noted however that in the last 20

years 3 other major models of intervention have been created and utilized within the field of

intervention. The Heart to Heart Model/Storti Model is similar to the Johnson Model in that

the element of surprise exists, however it takes out the component of confrontation and is a

very loving and caring display of intervention.

Two of the major models of intervention that are utilized today are known as systemic and

A.R.I.S.E. model of intervention. Both use an invitational approach to intervention and rely

heavily on having the family as a whole enter a phase of recovery. This helps take the focus

on the addicted individual and notes the need for the entire family unit to change in an effort

for everyone who is involved to get healthy. This model places an emphasis on treating the

addicted individual with dignity and respect.

4. Plans for direct intervention

Plans for a direct intervention are typically made by a concerned group of family, friends, and

counselor(s), rather than by the addict. Often the addict will not agree that they need the type

of help that is proposed during the intervention, usually thought by those performing the

intervention to be a result of denial. One of the primary arguments against interventions is the

amount of deception required on the part of the family and counselors. Typically, the addict

is surprised by the intervention by friends and family members.

5. Prior preparation

Prior to the intervention itself, the family meets with a counselor (or interventionist). Families

prepare letter in which they describe their experiences associated with the addict's behavior,

to convey to the person the impact his or her addiction has had on others. Also during the

intervention rehearsal meeting, group member is strongly urged to create a list of activities

(by the addict) that they will no longer tolerate, finance, or participate in if the addict doesn't

agree to check into a rehabilitation center for treatment. These consequences may be as

simple as no longer loaning money to the addict, but can be far more serious, such as losing

custody of a child.

Family and friends read their letters, who then must decide whether to check into the

prescribed rehabilitation center, or deal with the promised losses.
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Example/Case Study:

[none]

Topic : Social Intervention: Prevention Through Environmental Change

Topic Objective:

At the end of this topic students will be able to:

 Discuss Social Environmental Change

 Discuss Theories Of Social Change

Definition/Overview:

The concept of making major changes in the client's immediate environment, while not

unique to human services, has become extremely important.

This particular strategy may have far reaching impact in the field. This topic briefly examines

the impact of negative environments on human behavior and the traditional helping

strategies, gives examples of previous and current environmental manipulations, and presents

principles for creating change.

Few would argue that many human problems are not a function of the major social ills, such

as poverty, lack of health care, discrimination, etc., at least in some broad sense. This topic

also surveys several broad social changes which have occurred currently, and their impact on

human services.

Key Points:

1. Overview

 The human service worker can benefit from the use of selfhelp or mutual help groups.

 Indigenous workers, peer therapy, and parahelpers are by their very nature examples of

culturally sensitive human service practice.

 Ethnic agencies are one solution to culturally insensitive services.

 Social mobilization and empowerment should be a major focus of human services.
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 Negative environments can have important impacts on individual behavior.

2. Social Environmental Change

Social environmental change is a general term which refers to:

A change in the nature, the social institutions, the social behaviour or the social relations of a

society, community of people, or other social structures.

 any event or action that affects a group of individuals that have shared values or

characteristics.

 acts of advocacy for the cause of changing society in a normative way (subjective).

The term is used in the study of history, economies, and politics, and includes topics such as

the success or failure of different political systems, globalization, democratization,

development and economic growth. The term can encompass concepts as broad as revolution

and paradigm shift, to narrow changes such as a particular cause within small town

government. The concept of social change imply measurement of some characteristics of this

group of individuals. While the term is usually applied to changes that are beneficial to

society, it may result in negative side-effects or consequences that undermine or eliminate

existing ways of life that are considered positive.

Social change is a topic in sociology and social work , but also involves political science,

economics, history, anthropology, and many other social sciences.

Among many forms of creating social change are theater for social change, direct action,

protesting, advocacy, community organizing, community practice, revolution, and political

activism.

The basis for self-help is often self-reliance, publicly available information, or support groups

where people in similar situations join together. From early exemplars in self-driven legal

practice and home-spun advice, the connotations of the phrase have spread and often apply

particularly to education, business, psychological or psychotherapeutic nostrums, purveyed

through the popular genre of self-help books and through self-help personal-development

movements. According to the APA Dictionary of Psychology, potential benefits of self-help

groups that professionals may not be able to provide include friendship, emotional support,

experiential knowledge, identity, meaningful roles, and a sense of belonging. Any health

condition can find a self-help method or group such as parents of the mentally ill. But there

are limits and these methods do not work for everyone. As well as experienced long time
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members sharing experiences with a similar practical problem such as finances of a health

problem, these health groups can become lobby groups and educational material clearing

houses. Those who help themselves by learning about health problems are helping

themselves through self-help. But self-help in this context is often really peer-to-peer support.

3. Theories Of Social Change

Some social change is almost always occurring, but many different theories have attempted to

explain significant social changes in history.

These theories include (but are not limited to):

 the idea of decline or degeneration, or, in religious terms, the fall from an original state of

grace, connected with theology;

 the idea of cyclical change, a pattern of subsequent and recurring phases of growth and

decline, and the social cycles;

 the idea of continuous social progress;

 Marx's historical materialism;

 Evolutionary theories (how one social form evolves into another), including social

Darwinism;

 Theories of sociobiology

A currently popular author on social change is Jared Diamond. Theology finds its scholars

pursuing the understanding of and providing reasoned discourse of religion, spirituality and

God or the gods. Social cycle theory is one of the earliest social theories in sociology. Social

progress is defined as a progress of society, which makes the society better in the general

view of its members. Historical materialism is the methodological approach to the study of

society, economics, and history which was first articulated by Karl Marx (1818-1883),

although Marx himself never used the term (he referred it as philosophical materialism, a

term he used to distinguish it from what he called popular materialism).

It is claimed that a primary agent of social change is technological advancement, such that the

wide adoption of a new technology leads to imbalance in the economic relationship between

economic agents. This in turn leads to changes in the social balance of power, therefore

leading to social change.
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Historical precedent shows that major social changes have taken place during "cusp" periods,

defined by changing relations among human formations, nature, and technology.

Example/Case Study:

[none]

Topic : Social Control, Human Rights, Ethics And The Law

Topic Objective:

At the end of this topic students will be able to:

 Discuss History Of Human Rights

 Discuss International Human Rights Norms

 Discuss Human Rights Treaties

 Discuss Universal Jurisdiction

 Discuss Enforcement of human rights law

Definition/Overview:

Many individuals are identified as needing human services because they violate society's

rules of conduct as expressed in law. In addition, recent years have seen an increased

regulation of human service intervention strategies by the judicial system.

This topic examines the relationship between the judicial system and human services, and

various related issues which have arisen in recent years such as the importance of a code of

ethics. The author considers this an important subject and emphasizes it heavily.

Key Points:

1. Overview

 Human services had come under greater scrutiny by legal agencies in the past ten years.

 Human service systems must follow the due process doctrine.

 Human service clients have the right to refuse service unless a court says otherwise.

 The law defines individual rights and societies obligations.
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2. History Of Human Rights

The history of human rights covers thousands of years and draws upon religious, cultural,

philosophical and legal developments throughout recorded history. Several ancient

documents and later religions and philosophies included a variety of concepts that may be

considered to be human rights. Notable among such documents are the Cyrus cylinder of 539

BC, a declaration of intentions by the Persian emperor Cyrus the Great after his conquest of

the Neo-Babylonian Empire; the Edicts of Ashoka issued by Ashoka the Great of India

between 272-231 BC; and the Constitution of Medina of 622 AD, drafted by Muhammad to

mark a formal agreement between all of the significant tribes and families of Yathrib (later

known as Medina), including Muslims, Jews and Pagans. The English Magna Carta of 1215

is particularly significant in the history of English law, and is hence significant in

international law and constitutional law today.

Much of modern human rights law and the basis of most modern interpretations of human

rights can be traced back to relatively recent history. The British Bill of Rights (or An Act

Declaring the Rights and Liberties of the Subject and Settling the Succession of the Crown)

of 1689 made illegal a range of oppressive governmental actions in the United Kingdom.

Two major revolutions occurred during the 18th century, in the United States (1776) and in

France (1789), leading to the adoption of the United States Declaration of Independence and

the French Declaration of the Rights of Man and of the Citizen respectively, both of which

established certain rights. Additionally, the Virginia Declaration of Rights of 1776 set up a

number of fundamental rights and freedoms.

These were followed by developments in philosophy of human rights by philosophers such as

Thomas Paine, John Stuart Mill and Hegel during the 18th and 19th centuries. The term

human rights probably came into use sometime between Paine's The Rights of Man and

William Lloyd Garrison's 1831 writings in The Liberator saying he was trying to enlist his

readers in "the great cause of human rights"

Many groups and movements have managed to achieve profound social changes over the

course of the 20th century in the name of human rights. In Western Europe and North

America, labour unions brought about laws granting workers the right to strike, establishing

minimum work conditions and forbidding or regulating child labour. The women's rights

movement succeeded in gaining for many women the right to vote. National liberation
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movements in many countries succeeded in driving out colonial powers. One of the most

influential was Mahatma Gandhi's movement to free his native India from British rule.

Movements by long-oppressed racial and religious minorities succeeded in many parts of the

world, among them the civil rights movement, and more recent diverse identity politics

movements, on behalf of women and minorities in the United States.

The establishment of the International Committee of the Red Cross, the 1864 Lieber Code

and the first of the Geneva Conventions in 1864 laid the foundations of International

humanitarian law, to be further developed following the two World Wars.

The World Wars, and the huge losses of life and gross abuses of human rights that took place

during them were a driving force behind the development of modern human rights

instruments. The League of Nationswas established in 1919 at the negotiations over the

Treaty of Versailles following the end of World War I. The League's goals included

disarmament, preventing war through collective security, settling disputes between countries

through negotiation, diplomacy and improving global welfare. Enshrined in its Charter was a

mandate to promote many of the rights which were later included in the Universal

Declaration of Human Rights.

At the 1945 Yalta Conference, the Allied Powers agreed to create a new body to supplant the

League's role. This body was to be the United Nations. The United Nations has played an

important role in international human rights law since its creation. Following the World Wars

the United Nations and its members developed much of the discourse and the bodies of law

which now make up international humanitarian law and international human rights law.

3. International Human Rights Norms

The Geneva Conventions came into being between 1864 and 1949 as a result of efforts by

Henry Dunant, the founder of the International Committee of the Red Cross. The conventions

safeguard the human rights of individuals involved in armed conflict, and build on the 1899

and 1907 Hague Conventions, the international community's first attempt to formalize the

laws of war and war crimes in the nascent body of secular international law. The conventions

were revised as a result of World War II and readopted by the international community in

1949.

The Geneva Conventions define what is today referred to as humanitarian law. The

International Committee of the Red Cross is the controlling body of the Geneva conventions.
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"It is not a treaty...[In the future, it] may well become the international Magna Carta."

Eleanor Roosevelt with the Spanish text of the Universal Declaration in 1949.

The Universal Declaration of Human Rights (UDHR)is a non-binding declaration adopted by

the United Nations General Assembly in 1948, partly in response to the atrocities of World

War II. Although the UDHR is a non-binding resolution, it is now considered to be a central

component of international customary law which may be invoked under appropriate

circumstances by national and other judiciaries. The UDHR urges member nations to

promote a number of human, civil, economic and social rights, asserting these rights are part

of the "foundation of freedom, justice and peace in the world." The declaration was the first

international legal effort to limit the behavior of states and press upon them duties to their

citizens following the model of the rights-duty duality.

Human rights law is a system of laws, both domestic and international, designed to promote

human rights.

4. Human Rights Treaties

In 1966, the International Covenant on Civil and Political Rights (ICCPR) and the

International Covenant on Economic, Social and Cultural Rights (ICESCR) were adopted by

the United Nations, between them making the rights contained in the UDHR binding on all

states that have signed this treaty, creating human rights law.

Since then numerous other treaties (pieces of legislation) have been offered at the

international level. They are generally know as human rights instruments. Some of the most

significant are:

 Convention on the Elimination of All Forms of Racial Discrimination (CERD) (adopted

1966, entry into force: 1969)

 Convention on the Elimination of All Forms of Discrimination Against Women (CEDAW)

(entry into force: 1981)

 United Nations Convention Against Torture (CAT) (adopted 1984, entry into force: 1984)

 Convention on the Rights of the Child (CRC) (adopted 1989, entry into force: 1989)

 International Convention on the Protection of the Rights of All Migrant Workers and

Members of their Families (ICRMW) (adopted 1990)
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5. Enforcement of human rights law

The enforcement of international human rights law is the responsibility of the Nation State,

and its the primary responsibility of the State to make human rights a reality. There is

currnetly no international court that upholds human rights law (the International Criminal

Court deals with crimes against humanity, war crimes and genocide), although the Council of

Europe is responsible for both the European Convention on Human Rights, and the European

Court of Human Rights that acts as a court of last appeal for human rights issues in member

states.

In practice, many human rights are very difficult to legally enforce due to the absence of

consensus on the application of certain rights, the lack of relevant national legislation or of

bodies empowered to take legal action to enforce them.

6. Universal Jurisdiction

It is a controversial principle in international law whereby states claim criminal jurisdiction

over persons whose alleged crimes were committed outside the boundaries of the prosecuting

state, regardless of nationality, country of residence, or any other relation with the

prosecuting country. The state backs its claim on the grounds that the crime committed is

considered a crime against all, which any state is authorized to punish. The concept of

universal jurisdiction is therefore closely linked to the idea that certain international norms

are erga omnes, or owed to the entire world community, as well as the concept of jus cogens.
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